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NMPABUTEJNIbCTBO CAHKT-METEPBYPrA
NMOCTAHOBJEHUE
oT 29 pekabpsa 2014 roga N 1283
06 yTBepXxaeHUM NopsAAKOB NpefocTaBleHns coumanbHbIX YCyr NocTaBWMKaMy coumanbHbIX

ycnyr B CaHkTt-leTtepbypre
(c nameHeHuamMu Ha 17 aHBaps 2020 roga)

[OKYMEHT C N3MEHEHNAMU, BHECEHHbBIMU:

nocraHosneHunem lMpasutenscrea CaHkT-MeTtepbypra o1 30 mioHa 2016 roga N 530 (OdwmumansHbIn
cant AamunHnctpaumm CankT-lNetepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHosneHvem pasutensctea CaHkT-MeTepbypra ot 9 Hosbps 2016 roga N 987 (OdumumaneHbin
cant AgmunHucTtpaumm CaHkt-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

nocraHoBnenuem [pasutensctea CaHkT-MNeTepOypra ot 9 utoHsa 2017 roga N 436 (OdwmumanbHbIn
cant AgmuHnctpauum CaHkT-lNMeTepOypra www.gov.spb.ru/norm_baza/npa, 15.06.2017) (pacnpocTpaHseTcs
Ha npaBoOTHOLIEHUs], BO3HUKWKe ¢ 01.01.2017);

nocraHoBnenuem [MpaButensctBa CaHkT-MeTepbypra o1 26 deBpana 2019 roma N 85
(OdbuumanbHbin cant AgmuHuctpaumm Cadkt-INetepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o
nopsiake BCTYMNEHMs1 B CuNy CM. NyHKT 12 noctaHoBneHus [MpaButenbctBa CaHkT-[eTepbypra ot 26
despans 2019 roga N 85);

nocraHosnenunem lNpasutensciea CaHkr-MeTepbypra ot 17 aHBapsa 2020 roga N 8 (OdwmumansHbIn
cant AgmuHuctpaumm CankT-letepbypra www.gov.spb.ru/norm_baza/npa, 20.01.2020) (o nopsgke
BCTYMMEHNs B CUMy CM. NYHKT 3 nocTtaHosnexus [NpasuTtensctBa CaHkr-Metepbypra o1 17 gHBapsa 2020
roga N 8).

B uenax peanusaumm nyHkta 10 cratbn 8 PepepanbHoro 3akoHa "OO OcCHOBax coumanbHOro
obcnyxmBanus rpaxkaaH B Poccuiickon ®enepaunn” MNMpaeutensctBo CaHkT-MNeTepbypra

NOCTaHOBISAET:
1. YTBepanThb:

1.1. Topagok npenocTaBneHns coumarnbHbIX YCNyr NocTaBLiMKaMKu coumarnbHbiX ycryr B dopme
coumnanbHoro obcnyxmeaHusa Ha gomy B CaHkT-lNeTepbypre cornacHo npunoxennto N 1 .

1.2. Tlopsagok npefocTaBneHnst couuManbHbIX — YCryr MOCTaBLUMKaMM  couMarnbHbIX  YCNyr B
nonycraumoHapHon dopme coumanbHoro obcnyxusanusi B CaHkT-lNetepbypre cornacHo npunoxenuio N 2 .

1.3. Tlopsagok npefocTaBneHnst couuManbHbIX — YCyr MOCTaBLUMKaMM  couMarnbHbIX  YCNyr B
cTauunoHapHom dopMe coumansHoro obcnyxmeaHusa B CaHkT-lNeTepOypre cornacHo npunoxeHuo N 3 .

1.4. CocTaB CpOYHbIX COUManbHbIX YCryr, NMpeaocTaBnsiemMblX MOCTaBLUUMKaMM COUManbHbIX YCryr B
Cankr-lMeTepbypre, cornacHo npunoxeHuto N 4 .

(MyHKT pononHuTensbHO BKMYeH ¢ 15 uoHa 2017 roga nocrtaHosneHveM [NpaBuTtensctBa CaHKT-
[MeTepbypra ot 9 uwoHa 2017 roga N 436 , pacnpocCTpaHsieTCsi Ha NPaBOOTHOLLUEHUS, BO3HUKLLIME C
01.01.2017)

C 1 viiona 2020 ropa Ha ocHoBaHuM noctaHoBneHus [MpaButenbctBa CaHkT-lNeTepbypra ot 17
aHBaps 2020 roga N 8 HacTosiLee NOCTaHOBIEHNE BYAET JOMOMHEHO MYHKTOM 1-1.

2. MNpwnsHaTb yTpaTUBLLUNM CUIY:

noctaHosneHnve MNpasutensctea CaHkT-MNeTepbypra ot 22.07.2008 N 875 "O06 oTaenbHbIX Mepax no
peanusaunn 3akoHa CaHkt-leTepbypra "O rocygapCTBEHHbIX CTaHAapTax CcoumanbHOro obcnyKMBaHUS
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HaceneHus CaHkT-lNeTepbypra” ;

nyHkTbl 4 1 5 noctaHosnenus [NpaButenbctBa CaHkt-[eTtepbypra ot 16.09.2008 N 1182 "O
Komutete no coumansHon nonntmuke CaHkT-lNetepbypra"” .

3. MNocTaHoBnNEeHWe BCTyNaeT B CUMy CO AHS ouUmMansHOro onybnmkoBaHWs U pacnpocTpaHseTcs Ha
npaBoOTHOLLEHUS, BO3HMKWwKne ¢ 01.01.2015.

4. KoHTponb 3a BbINOMIHEHNEM MOCTAHOBMEHMS BO3MOXWUTbL Ha BUUe-rybepHaTtopa CaHkT-lMNeTepbypra
KazaHckyto O.A.

C 1 virona 2020 ropa Ha ocHoBaHuM noctaHoBneHus [MpaButenbctBa CaHkT-MeTepbypra ot 17
sHBaps 2020 roga N 8 nyHKT 4 HacTosiLee NOCTaHOBNEHNS] OyaeT N3MEHEH.

N'y6epHaTop CaHkT-lNeTepbypra
I.C.MonTaB4yeHKko

BHeceH B PeecTp
HOPMAaTMBHbIX MPaBOBbIX aKTOB
CaHkT-leTepbypra

22 aHBapsa 2015 roga
PernctpauunoHHsin N 17580

Mpunoxexne N 1

K noctaHoBneHuto MpaBuTenbCcTBa
CaHkT-lNeTepbypra

oT 29 gekabps 2014 ropa N 1283

Mopsaaok npenocTaBneHUA couManbHbIX YCyr NOCTaBLMKaMmM coumanbHbIX yenyr B chopme
coumnanbHoro obcnyxusaHusa Ha pomy B CaHkT-leTepbypre
(c usmeHeHuamMu Ha 17 aHBapsa 2020 roga)

C 1 viona 2020 ropa Ha ocHoBaHuKW nocTtaHoBneHus [paButenbctBa CaHkT-MeTepbypra ot 17
anBapd 2020 roga N 8 B npunoxeHune N 1 6yayT BHECEHbI U3MEHEHNS.

1. O6LWume nonoxeHus
1.1. Topagok npefocTaBfeHnst coumarnbHbIX YCNyr MocTaBLiMKaMKU coumarnbHbiX ycryr B dopme
coumnanesHoro obcnyxmneanua Ha gomy B CaHkT-lNeTepbypre (oanee - Mopsigok) paspaboTaH B COOTBETCTBUM
¢ nyHktoMm 10 ctatbn 8 wu ctatben 27 PepepansHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyKMBaHUs
rpaxaaH B Poccunckon Pepepaumnn” (ganee - degepanbHblil 3akoH N 442-03), a Takke NyHKTOM 9 cTaTbu
3 3akoHa CaHkT-lNeTepbypra ot 24.12.2014 N 717-135 "O coumansHOM ob6cnyxmnsaHmm HaceneHns B CaHKT-

[MeTtepbypre" (ganee - 3akoH).

1.2. CoumanbHoe obcnyxmBaHue B hopme coumnanbHOro 06CnyXMBaHMA Ha OOMY BKoYaeT B cebs
OEeATenbHOCTb MO MPEefOCTaBIEHUIO COLManbHbIX YCIYr nonyyatensm coumanbHbIX YCIyr, MPU3HAHHLIM
HYKOAKLWUMUCS B COUMANbHOM OOCNYXXMBaHWW, KOTOpasi HampaBrieHa Ha ynydlweHue YCroBUM WX
XU3BHEAEATENbHOCTU M (MnK) paclUMpeHne uX BO3MOXHOCTEN CaMOCTOSATENbHO obecnednBaTb CBOU
OCHOBHbIE XM3HEHHble MOTPEOHOCTU MPU COXpPaHEHUU MpebbiBaHWA MnonydaTenen coumanbHbIX YCNyr B
NpMBbLIYHON BNaronpusaTHOM cpeae - MecTe UX NPOXUBaHUS.

(MyHkT B pepakumn, BBeaeHHOW B aencteue ¢ 15 uioHa 2017 roga nocraHoBneHveM [NpaBuTtenbcTea
CaHkT-IeTtepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - CM. npegblayLuyio pegakumio )

1.3. lNMepeyeHb coumnanbHbIX YCIyr, OKa3biBaeMblX B (POPME COLMAanbHOrO OBCMyXuBaHWS Ha OOMY
nocTaBLMKaMu coumnaneHbix yenyr B CaHkT-IeTtepbypre, yTBepxaeH 3akoHoM (danee - [NepedeHb ycnyr).
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1.4. [ns npepocTaBneHuns coumanbHbIX YCrnyr B QOpMe CcouMarnbHOro OOCNyXXMBaHWs Ha OOMY
rpaxgaHvH WM ero 3akOoHHbLIM MpefcTaBUTENb (Oanee - NpeacTaBuTENb) NodaeT B MUCbMEHHOW Wn
3MEKTPOHHON hopme 3asiBNeHME O NpeaoCTaBNEHUM CoLManbHbIX _YCNYr, COCTaBfEHHOEe no dopMme |,
YTBEPXXAEHHON Npukasom MwuHuCTepcTBa Tpyada M coumanbHown 3awmTbl Poccunckon degepaumm ot
28.03.2014 N 159H "O6 yTBEepxaeHMM hopMbl 3asBNEHNS O NpeAoCTaBNeHUn coumnanbHbix yenyr" (aanee -
3aaBneHne), B CaHkT-l[eTepbyprckoe rocyaapCTBeHHOe KaseHHoe ydpexaeHue "LleHTp opraHusauum
coumnansHoro obcnyxmearHusa” (ganee - YupexaeHue).

(MyHkT B pepakumn, BBeaeHHon B aencteue ¢ 1 uona 2019 roga nocrtaHoBneHuem lNpaBuTtenbcTea
CaHkT-leTepbypra ot 26 despans 2019 roga N 85 . - Cm. npeabIayLLLy peaakLuio )

1.5. 3asBneHne n JOKyMeHTbl, ykaszaHHble B pasgene 5 lNopsgka, B TedyeHne natn paboumx gHen c
AaTtbl nogayvn 3asiBNeHNst paccMaTpuBaOTCs YUpexxaeH eM.

PelueHne 0 npedocTaBneHUM rpakgaHaM CpPOYHbIX couuarnbHbIX YCriyr B )OpMe CouManbHOro
obcnyxMBaHUsl Ha OMY NPUHMMAETCs YUpexaeHeM B AeHb MOCTYNIEHNs 3asiBIIEHUS.

(MyHkT B pepakumn, BBeaeHHon B aencteue ¢ 1 uona 2019 roga nocrtaHoBneHuem lNpaBuTtenbcrea
CaHkr-lNeTtepbypra ot 26 despansa 2019 roga N 85 . - Cm. npeabiayLlyo peaakLmio )

1.6. Mpu onpegeneHnn HeobxooMMbIX rpaxAaHWHY BWOOB W KOMMYECTBA COLMAnNbHbIX YCNYr,
npegocTaBnsieMblx B opme coumanbHOro o6CnyXMBaHUA Ha LOMY, Y4YUTbIBAETCA HYXAAeMoCTb
nonyyatens couuarnbHbIX YCNyr B MOJSTyYEHUN TaKMX YCIyr, Xxapakrep o0CTOATENbCTB, KOTOpble yXyAwlawT
U1 MOTYT YXYAOLWMWTb YCIOBUSA E€r0 XMU3HEAESATENbHOCTU, OLEHKa YCIOBUIA XU3HEAEATENbHOCTU rpaXaaHvHa
(vHOouBMAayanbHaa noTpebHOCTE B couManbHbIX yCnyrax), a Takke peKkoMeHOyemas WHAMBuAyanbHas
nporpaMma coumnansHoro obcnyXuBaHus nonyyatenen coumanbHbIX YCnyr, yTBepxaeHHast Komutetom no
coumnaneHon nonutuke CaHkT-MNMeTepbypra Ansg gaHHOW KaTeropun nonydvaTenen coumanbHbIX yCryr (danee
- MHOMBMAYanbHasi nporpamma).

(A63aL B pegakumun, BBeaeHHon B gencteue ¢ 15 nioHa 2017 roga noctaHoBneHveM lNpaBurtenbcTea
Cankr-lMeTtepbypra ot 9 umoHa 2017 roga N 436 , pacnpocTpaHAeTCa Ha NMPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeablayLiyio peaakLmio )

Mopagok onpegeneHus uHOUBMAYANbHOW MOTPEOHOCTM B coumanbHbIX yCriyrax nony4vaTtens
coumaneHbIx yenyr yreepxaaetcsa Komutetom no coumaneHon nonutmnke Caxkr-MNMeTepbypra.

(AB3ay pgononHuTensbHO BKMoYeH ¢ 15 moHa 2017 roga noctaHoBnenuem [paBuTtensctBa CaHKT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HMKLLIME C
01.01.2017)

1.7. I'IonyanenM couumanbHbIX yCnyr Bnpaese y4acTBoOBaTb B NPaBOOTHOLWIEHUAX NO nNpenoctaBiieHUo
coumarnbHbIX yCnyr B cbopme couunanbHoro 06CJ'Iy>KVIBaHVIF| Ha OOMY JIMYHO Unn 4epes npencraButens. I'IpM
9TOM JIMYHOE y4acTue B NpPaBOOTHOLLUEHUAX MO NONydYeHUo counarnbHbIX yCnyr nonyanenePl coumnanbHbIX
ycnyr He nuulaeT ux npaesa UMeTb npencrtaBuTena.

1.8. VIH(bopmumpoBaHMe rpaxaaH, NPU3HaHHbIX HY>XOAKLWUMUCS B COLManbHOM OOCMAyXUBaHMM Ha
OOoMy, O nopsgke NpefoCcTaBnNeHus coumanbHblX yenyr, [epeyHe ycnyr ocyLecTBAsieTCs HENOCPEeACTBEHHO
B MOMELLEHNSIX MOCTABLUMKOB COLMANbHbIX YCIyr, OKa3blBalOWMX couunanbHble ycnyrm B dopme
coumanbHoro obCny>XMBaHUA Ha [AOMY, C WCMONb30BaHWEM 3MEKTPOHHOW WM TenedOoHHON CBA3W,
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTepHeT", MHbIMM 06LLeAoCTYNHBIMK cnocobamu.

2. CtaHpapT coumanbHbIX yCnyr
2.1. CoumanbHble ycnyru B OpMe couManbHOro ObCNyXumBaHWS Ha AOMY MpenoCTaBrsAoTCs
crnegywLwmnm KaTeropusiM nonydartenen coumnanbHbIX YCRyr:

rpaxgaHam TMOXWMOro BO3pacTa, YacTUYHO UMM MOMHOCTbI  yTpaTMBLUMM  CMOCOGHOCTb K
CaMo0BCny>KMBaHMIO, OOMHOKO NPOXMBAIOLWMM, OOMHOKO NMPOXUBAIOLMM CYNPY>KECKUM napam;

rpaxgaHamMm noxunoro BO3pacTta, 4YaCTU4HO WM NOJIHOCTbK  YyTpaTUBLUUAM cnocobHoCTb K
CaMOO6CJ'IY)KVIBaHI/IIO, NPOXnBaAKWLLNM B CEMbE;

WHBanuaam TpygocrnocoGHOro Bo3pacTa ¢ MHOXECTBEHHLIMU HapyLLIEHUSIMU Pa3BUTUS;
WHBanMaam TpyaocnocoGHOro Bo3pacTta ¢ HapyLeHUs MU YMCTBEHHOIO pas3BUTuS;

MHBanMaam TPyOoCnocoGHOro BO3pacTa C HapyLIeHUSIMU YMCTBEHHOTO PasBUTUS NPU NPOXMBAHUM B
KBapTMUpax CoLMarnbHOro HasHayeHus;
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aetaMm-mHBanngam ¢ MHOXeCTBEeHHbIMU HapyLUeHNAMN pa3BUTUA;
aetaMm-mHBanngam ¢ HapyweHnAaMmn yMmCTBEHHOIo pa3BuUTUA,

rpaxkgaHam TpyaocrnocobHOro BO3pacTa, MOMHOCTbIO MMM YACTMYHO YTPaTMBLUMM CMOCOBHOCTb
OCYLLEeCTBMATb  caMoobCnyXmnBaHUe, CaMOCTOATENbHO nepeaBuratbcsl, obecnednBaTb  OCHOBHbIE
XWU3HEHHbIE NOTPEBHOCTU B CBA3M C 3aboneBaHnem, TpaBMOM.

(A63au pononHuTenbHO BkNtoveH ¢ 1 aHBaps 2017 roga noctaHoBneHwem [paButenscrtBa CaHKT-
MNeTepbypra ot 9 Hos16psa 2016 roga N 987 )

rpaxgaHam MOXWIOro BO3pacTa, YacTUYHO WAM  MOJSIHOCTbIO  YTPaTUBLUMM  CMOCOOHOCTb K
CaMOOBCIY>KMBAHUIO U HYXXOAKOLWUMCS N0 MEAULMHCKMM MOKa3aHUsIM B MOCTOSTHHOM MOCTOPOHHEM YXOAe€ Ha
AoMY;

(A63aL pgononHuTenebHo BkMoveH ¢ 15 noHa 2017 ropa nocraHoBneHuem [NpaButenbctBa CaHKT-
MeTtepbypra ot 9 wuoHa 2017 roga N 436 , pacnpocTpaHsieTcs Ha MNpPaBOOTHOLLUEHUS, BO3HUKLIME C
01.01.2017)

rpakgaHam MOXMMoro Bo3pacTa, YaCTUYHO YTPaTMBLUMM CMOCOOHOCTb K CamMoobCnykmBaHuio U
HyXXZalwumca no MeUUUHCKUM MOKa3aHWsiM B CreuManu3vpoBaHHbIX YCryrax 9KCTPEHHOW MOMOLLM
"TpeBOXKHas KHoMka";

(AB3ay pgononHuTenbHo BKMoYeH ¢ 15 moHa 2017 roga noctaHoBnenuem [MpaBuTtensctBa CaHKT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HMKLLME C
01.01.2017)

XeHWu Ham, BocnuTbiBaWMUM AByx K bonee geten o 1,5 nmeT, poaMBLUMXCSH OOHOBPEMEHHO, U
HyXgarowumcs B ycrnyre no obecnevyeHnto KpaTkoBpeMeHHOro NPUcMoTpa 3a AeTbMu.

(AB3ay gononHuTenbHo BkMtoveH ¢ 20 aHeBaps 2020 roga noctaHosneHweM [MNpaBuTtensctBa CaHKT-
MeTepbypra ot 17 auBaps 2020 roga N 8 , pacnpoCTpaHAKLWMXCA Ha MPABOOTHOLUEHUS), BO3HUKLLME C
01.01.2020)

2.2. CocTaB couuarsbHbIX YCnyr, NpeAocTaBnsieMbliX B (hopMe COLManbHOro 06CyXMBaHUS Ha AOMY,
BKIoYasi omnucaHue couumarnbHbIX YCNyr B paspese BWAOOB couManbHbIX YCMyr, ykasaH B MNPUIOXEHWUU K

MNopagky .

CpouHble coumanbHble ycrnyrn B QOpMe CouMarnbHOro obCcryxMBaHus Ha AOMY NpefoCTaBMsloTCs B
cooTBeTCTBMM C COCTaBOM CPOYHBLIX COLMalbHbIX YCIyr, NPeAOCTaBAsSEeMbIX MOCTaBLUMKAMM COLMATbHbIX
ycnyr B CaHkT-leTepbypre, yTBEPXAEHHBIM HACTOSALLUM NOCTAHOBMEHMEM.

(A63aL pononHuTenbHo BkMoveH ¢ 15 uoHa 2017 roga nocraHoBrneHuem [NpaButenbctBa CaHkT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpoCTpaHsAeTCsi Ha NPaBOOTHOLLIEHMWS, BO3HMKLLIME C
01.01.2017)

2.3. CocTaB coumanbHbIX ycnyr, NpefocTaBnsemMblx B hopme coumanbHOro o6cnyxmBaHvsa Ha gomy,
BKIOYasA Mx oObem, B paspe3e BUOOB coLMarnbHbIX YCIYr M KaTeropun nonyvarenen coumanbHbIX YCryr
dopmupyeTcs 1 yTBepxkgaeTca KommteTom no coumnansHom nonutuke CaHkT-lNetepbypra.

(MyHkT B pepakumu, BBedeHHoW B pJewctBue ¢ 11 Hosbps 2016 roga NOCTAHOBIEHWEM
MpaeButenbctBa CaHkT-MNeTepbypra o1 9 HoAbpsa 2016 roga N 987 . - CM. npeabiayLlyio peaakumio )

2.4, CoumanbHble ycnyru B OpMe couManbHOro ObCnyXumBaHWS Ha AOMYy MpenoCTaBrsAoTCs
nony4arento couunanbHbIX YCNyr B CPOKW, OMNpedeNieHHble B MHAMBMAYaNbHOW NporpamMme M JOroBope O
NnpeaoCcTaBneHMn CcoumanbHbIX YCMyr, 3aknto4yaeMOM MOCTaBLUMKOM COUMAnbHbIX YCRYr U rpaKgaHWHOM
(npeactaButenem) (ganee - OOroBOpP); CPOYHbIE cCOUMAnbHbIE YCIYrM - B CPOKM, OOYCNOBMEHHbIE
HY>K42eMOCTbIO nonydarens coumanbHbIX YCNyr (HEMeANEHHO).

2.5. lMopywesBble HOpMaTMBbl (PUHAHCMPOBAHWS CcoOUManbHbIX YCMYr, OKa3blBaeMblX B dopme
coumansHoro obcnyxmBaHUs Ha [AOMY, E€XEerogHo paccyuTbiBaloTcd KoOMUTETOM MO  3KOHOMUYECKOM
NonuUTUKE U cTpaTernyeckoMy nnaHupoBaHuto CaHkT-MNeTepbypra ¢ y4eToM MeToAMYECKUX PEKOMEHAALIMN
NO pacyeTy NoAyuWeBbIX HOPMATMBOB (OUHAHCMPOBAHWUSA  COLMAlbHbIX  YCHYr , YTBEPXOEHHbIX

noctaHosneHuem [Npasutensctea Poccuiickon Pegepaumm ot 01.12.2014 N 1285 , Ha ocHOBaHUK AaHHbIX,
npeacTaBneHHbIXx Komutetom no coumansHom nonutuke CaHkT-MNeTepbypra.

Benuuvha nopgyweBbiX HOpPMaTUBOB (OUHAHCUPOBAHUA couUManbHbIX YCNYr Ha o4vepefHon
(bMHAHCOBLIN FOA4 W Ha MNaHoBbIA nNepuod yTeBepxaaeTcad KOMUTETOM MO 3KOHOMUYECKOW MOMUTUKE W
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cTpaTerndyeckoMy nnaHupoBaHuto CaHkT-lNeTepOypra exerogHo o 15 HoaAGps Tekywero ¢uMHaHCOBOrO
roga.

Ab3ay nckntodeH ¢ 11 Hos6ps 2016 roga - noctaHoBneHune MpaButenscTBa CaHkT-MNeTepbypra ot 9
Hos6ps 2016 roga N 987 . - CM. npegblayLuUyio pedakumo .

2.6. OcCHOBHbIMM nokasaTensaMu, OnpefensrlMMM  KavyecTBO CouManbHbIX ycrnyr B dpopme
coumanbHOro o6CnyXxmBaHusa Ha AOMy, ABMASIOTCA:

nokasartesnun, Xapaktepusywuwme yaoBJlieTBOPEHHOCTb couualribHbIMU  yCiiyramum nonyaneneVl
counarnbHbIX ycnyr (Hanpmmep, 4Mcrno 06OCHOBAHHbBIX Xanob, YMCno NOMNOXUTENbHBIX UMK oTpuuaTesibHbIX
OT3bIBOB O pa60Te nocTtaBLMKa counanbHbIX ycnyr);

HanmmMume M COCTOSIHWE AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLMANbHbLIX YCAyr
ocyliecTBnseT AesaTenbHOCTb B cdepe coumanbHoro obecnyxmBaHus Ha Aomy (yctas (nonoxeHue);
PYyKOBOACTBA, NpaBwuna, MHCTPYKLUMK, METOAMKN paboTbl C NonyyYaTensiMy coumarnbHbIX YCnyr U COBCTBEHHON
OeATenbHOCTW; 3KCMfyaTauuoHHble [OOKYMeHTbl Ha obopydoBaHwe, npubopbl W annapatypy; WHble
OOKYMEHTHI);

YNCNEHHOCTb nonyaneneVl coumnanbHbIX YyCnyr, OxXBa4Y€HHbIX couualribHbiIMW yclyramn y OaHHOro
NocCTaBLUMKa counarnbHbIX YCIVr;

[OCTYNHOCTb YCIMOBWIA pasMELLEHNS MOCTaBLUMKOB COUManbHbIX ycrnyr (B TOM 4Yucie [AOCTYMHOCTb
NpefoCTaBneHUst coumnanbHoro obcnyxuBaHns Ans WHBanuMOoOB M APYrUX NUL, C Y4ETOM OrpaHUYeHun ux
XKU3HEOESATENbHOCTU, MHbIE YCIOBMWS, BRUSIIOLUME Ha KayecTBO couuarbHbIX YCNyr, npefocTaBnsieMbiX
nony4aTensm coumarnbHbIX YyCnyr);

YKOMMNJIEKTOBAHHOCTb LWITAaTa NoCTaBLUMKa columanbHbIX yCnyr cneyunanmcrtamMmm n nx KBaJ'II/I¢)I/IKaLI,I/IF|;

COCTOsiHME WMH(OpMaLMM O MOPsiAKE W MpaBunax MnpeaocTaBieHMs CouManbHbIX YCnyr B dopme
coumanbHoro obcnyXxmBaHust Ha OMY;

NoBbILWLWEHNE Ka4yeCTBa coumnaribHbIX yCInyr u Sd)(beKTVIBHOCTI/I MX OKa3aHuA (onpe,qen;leTc;l nexoga ns
MepoanFITVIIZ, HanpaBJieHHbIX Ha COBEpPLUEHCTBOBAHME OeATENIbHOCTU MNMOCTaBLUMKa counarnbHbIX YCyr npu
npenoctaBieHnn counarnbHbIX ycnyr).

2.7. MNpu oueHke kayecTBa couManbHbIX YCMyr B (hOpPMe coumanbHOro ObBCNyXMBaHUSI Ha OOMY
NCMONb3YIOTCS CNeayoLmMe KPUTEPUN:

NOoNHOTa npeaocTtaBlieHUA couuanbHbIX ycnyr B COOTBETCTBUM C TpGGOBaHVIﬂMI/I ﬂ,eIZCTByIOLIJ,eFO
3aKoHOoOaTelNbCTBa,

CBOEBPEMEHHOCTb NnpenocTtaBieHNA counarnbHbIX YCIYT;

pes3ynbTaTUBHOCTb (3(PPEKTUBHOCTL) MPedoCTaBneHUs coumanbHbIX Yycryr (ynydweHue Ycnosui
XM3HeAesaTenbHOCTN NofyyaTens cCoumnanbHbIX YCyr).

2.8. TlokasaTenu KkayecTBa NpPeAoOCTaBMEHUS couManbHbIX Yycrnyr B OpMe  coumanbHOro
0BCnyXMBaHUS Ha OOMY M OLeHKa pesynbTaToB MX MpeAoCTaBeHWUst NMOCTaBLUMKAMWU COLMAnbHbIX ycryr
onpeaensiloTcs MO pesynbTaTaM MNpPefoCTaBNeHUs coumanbHbIX YCNYyr MNPUMEHUTENBHO K  KaXkgomy
KOHKpEeTHOMY Mony4aTerto coumnanbHbIX YCryr.

2.9. YcnoBus npegocTaBneHnst coumarnbHbIX yenyr B oopme coumanbHoro obecryxmBaHusa Ha OOMY
onpeaensioTcs B COOTBETCTBMU C YCIOBUSMW, YCTaHOBMEHHbIMW AEWCTBYIOLIMM 3aKOHOOATENbCTBOM, C
y4yeTOM YCMNOBWUI, YCTAHOBMEHHbIX MONy4vaTemnio couvasnbHblIX YCRyr B WHAMBMAYyanbHOW nporpamMme WU
[oroeope.

2.10. Mpu nony4yeHUn coumarnbHeIX ycryr B hopMe coLmanbHOro oGCnyxuBaHus Ha oMy nonyyartenu
coumarnbHbIX YCNyr MMelT NpaBo:

Ha yBaXuteribHOoe U rymaHHoOe OTHOLLUEHUE;

Ha Bbl60p nocTaBLMKa counanbHbIX YCNyr,;

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
UC «Kozexkc: 6 moxonenue» Uutpaner


javascript:;
kodeks://link/d?nd=456024128&point=mark=0000000000000000000000000000000000000000000000000064U0IK
kodeks://link/d?nd=456024128&point=mark=0000000000000000000000000000000000000000000000000064U0IK
kodeks://link/d?nd=441805481&point=mark=000000000000000000000000000000000000000000000000007DI0K9

OO0 yTBep KCHUH MOPSIKOB MPEAOCTABICHHS COLUAIBHBIX YCIyT IOCTABIIMKAMHU COLMANBbHBIX yciyr B CankT-IletepOypre (¢ nsMeHeHnsiMu Ha 17
stuBaps 2020 rona)
Tocmanosnenue Ipasumenscmea Cankm-Ilemepbypea om 29.12.2014 N 1283

Crpanuna 6

Ha nonyyeHue GecnnaTHO B AOCTYMHOW hopMe MHOPMaLIMM O CBOUX MpaBaXx U 06sS3aHHOCTAX, Buaax
coumanbHbIX YCNyr, cpokax, Nopsake M YCNoBUSAX WX MPedoCTaBrieHus, Tapudpax Ha 3TWM yCcnyrn U ux
CTOMMOCTW, BO3MOXHOCTU NOMyYeHust 3TUX ycnyr 6ecnnartHo;

Ha OTKa3 OT npenocrtaBieHnda counarnbHbIX yCNnyr;

Ha KOHMMAEHUMANbHOCTb MHGOPMaUUN NUYHOIO XapakTepa, CTaBLUeW M3BECTHOW MNpW oOKasaHuu
ycnyr,

Ha 3allunTy CBOUX MNMpaB U 3aKOHHbIX NHTEpPEeCOoB, B TOM YUCI1e B Cyﬂ,e6HOM nopsagke.

2.11. MNonyyaTtenb couunanbHbIX ycryr 06s3aH CBOEBPEMEHHO B NMUCbMEHHOW hopMe MHopMmnpoBaTb
nocTaBLLMKa couuanbHbiX ycnyr o6 wuameHeHum obcTosTenbcTB, 0OOycrnoBnMBalWUX MNOTPEOHOCTL B
npeaocTaBneHnmn coumanbHbIX YCnyr B opMe coLmanbHOro 06CnyxmMBaHusa Ha gomy.

3. Onnarta npefocTaBrieHUA coumanbHbIX YCIyr
3.1. CoumanbHble ycriyrn B dopme coumanbHoro obcnyxusaHuss Ha gomy B CaHkTt-lleTepbypre
NpefoCTaBnATCA MNOCTaBLUMKAMM couManbHbIX ycryr GecnnatHo, 3a nnaty WM YacTUYHYK nnaTty B
COOTBETCTBMM CO CTaThen 7 3akoHa .

PeleHne 06 ycnoBmax okasaHus coumanbHblX ycnyr B popme coumanbHOro obcnyxvmeaHus Ha gomy
(becnnaTHo, 3a NNaTy WM YacTUYHYIO NnaTy) NPUHMMAETCA NOCTABLUMKOM COLMarnbHbIX YCMYr HA OCHOBaHUN
npeacTaBnseMblXx MonyyaTenem coumanbHbIX ycrnyr (npegcraBuTeneMm) [AOKYMEHTOB C  Y4eTOM
cpegHeayweBOro [Aoxoda nonydaTens couuvanbHbIX  YCNYr, BENUYMHbI  MPOXMTOYHOrO  MUHMMYyMa,
yctaHoBneHHoro B CaHkT-lNeTepbypre, a Tawke TapudoB Ha coumnanbHble YCnyru.

PacueT cpegHenyleBoro goxoda B OTHOLIEHWM nonydvaTens couuanbHbIX YCAyr, 3a WCKYEeHneM
nvu, ykasaHHbix B nyHkte 3.2 [lopsgka, nMpou3BOoauTCA Ha gaTy obpalleHWs M OCyLecTBnsdeTcs B
COoOTBETCTBMU C noctaHoBneHuem [lpasutensciBa Poccuiickon ®Pegepaumn ot 18.10.2014 N 1075 "O6
yTBepxaeHuv lNpaBun onpedeneHvs cpegHeayleBOro AoxoA4a ANA NPefoCTaBAeHUs COUMarnbHbIX YCnyr
fecnnaTtHO" Ha OCHOBaHWM cBegeHuin (MHgopmauun) O cocTaBe CeMbM, HanMMyiMM (OTCYTCTBMM) OOXOAOB
YIIEHOB CEMbM WIM OOMHOKO MPOXWUBAIKLLEro rpaXpaHuHa W npuHagnexawem MM (emy) uMmyLliecTBe Ha
npaBe cOOCTBEHHOCTM.

3.2. CoumarnbHble ycnyrm B (opMe couuanbHOro obCcnyxuBaHUs Ha AOMY MpefocTaBnsioTCs
6ecnnaTHoO:

HeCOBEpPLUEHHONETHNUM OeTAM;

nvuam, nNocTpagaswnM B pesyrbTaTe Ype3BblHalHbIX CUTyaLuA, BOOPYKEHHbBIX MEXHaUMOHAaNbHbIX
(MeXaTHNYECKMX) KOHGIUKTOB;

poanTENSAM (3aKOHHBIM NpeAcTaBUTENsIM) HECOBEPLUEHHONETHUX AEeTeW, HAaXOOALWMXCS B COLManbHO
OMacHOM NMOMOXeHUH;

(AB3ay gononHuTenbHO BKIOYeH ¢ 11 Hosbpsa 2016 roga noctaHoBneHweM [MNpaBuTensctBa CaHKT-
MNeTepbypra ot 9 Hos16psa 2016 roga N 987 )

nMuam 13 4yncra AeTen-cupoT U geTen, ocTaBlumxcsa 6e3 noneyeHnst poguTtenen, B Bo3pacrte ot 18 go
23 ner;

(A63ay gononHutensHo BktoveH ¢ 20 siHBapsa 2020 roga noctaHoBnennem [NpaButenbctBa CaHKT-
[MeTepbypra ot 17 auBaps 2020 roga N 8 , pacnpoCTpaHSALWMXCA Ha NPaBOOTHOLUEHWS, BO3HUKLINE C
01.01.2020)

rpaxgaHam, cpe,u,He/J,yLueBoﬁ 00X0o4 KOTOPbIX HA AaTy 06paLLl,eHVI$| 3a nosny4vyeHnem coumnarnbHbIX yCcnyr
HWXe npe,u,eanoﬁ BeNnnynHbl Wnn paBeH npep,eanoﬁ Benn4nHe cpegHeayweBsoro agoxoga And
npenocrtaeliieHnA coumanbHbIX yCnyr GecnnaTHo, yCTaHOBJ'IeHHOVI B cTatbe 8 3akoHa .

3.2-1. B dopme coumanbHOro obcnyxuBaHus Ha AOMYy npefocTaBnslTcs 6ecnnaTHO cnegyowme
BMObl columanbHbIX yCNyr:

counanbHo-ncuxonorn4yeckue,
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coumanbHo-negarornyeckne;

coumanbHO-TPYOOBLIE;

coumanbHO-NpaBoBbLIe:

yCNyrm B UeNsX MOBLIWEHUS KOMMYHMKATUBHOIO MOTEHUMana mnonydarenen coumanbHbIX YChyr,
NUMEIOLLNX OFpaHNYEHNs KU3HEAEeATENbHOCTM, B TOM YMChe AeTel-uHBanuaos.

(MyHKT gononHuTenbHO BKMoYeH ¢ 11 Hos6ps 2016 roga noctaHoBnennem [NpaBuTenbcTBa CaHKT-
[MeTepbypra o1 9 Hos6psA 2016 roga N 987 )

3.3. CoumanbHble ycnyrm B doopMe coumanbHOro o6CnyxmBaHna Ha 4OMY NpefoCcTaBnsloTCs 3a nnaTy
WM YacTUYHYO NnaTty, ecnu Ha aaTty obpalleHust cpeaHeayLWweBon Aoxon nornyvaTens coumanbHbIX ycnyr
npesbillaeT npenenbHy BenuyiunHy cpegHenyweBoro aoxoaa And npenoctaBlieHUA couualrbHbIX yCnyr
BecnnaTtHo, yCTaHOBNEHHYIO B cTaThe 8 3akoHa .

3.4. NnaTa 3a npegocTaeneHve coumanbHbiX yCrnyr B hOpMe coumanbHOro obcnyxuBaHns Ha gomy
B3MMaeTCsl MOCTaBLUMKOM COLManbHbIX YCNyr B nopsagke, ycTtaHoBneHHom [lpaButensctBom CaHkT-
MeTepbypra.

(MyHKT B pepakuun, BBeAeHHOW B fencteme ¢ 6 monsa 2016 roga nocrtaHoBneHuem [paBuTtenscrea
CaHkT-lNeTtepbypra ot 30 mtoHs 2016 roga N 530 . - Cm. npeabIayLLy peaakLuio )

4. TpeboBaHUA K AEATENBHOCTM NOCTaBLUMKa COLMaNbHbIX YyCNyr
4.1. MNocTaBLMKOM coumarnbHbIX YCIyr, pegocTasnsembix B opme coumanbHOro obcnyxmBaHus Ha
AoMmy (oanee - MOCTaBLUMK YCMyr), ABNSETCA OpUANYEcKoe Nuuo He3aBMCMMO OT ero OpraHvM3aunoOHHO-
npasoBon OpMbl U (MNW) WHAMBWAYaNbHbIA NpeanpuHMMaTenb, OCYLWECTBNSALWMe counansHoe
obcnyxumBaHue B hopme coumanbHOro 06Cny>xmBaHnst Ha AOMy.

4.2. [eatenbHOCTb MNOCTaBLUMKa YCRyr OOSPKHA COOTBETCTBOBAaTb TpebosaHuam PegepanbHoOro
3akoHa N 442-®3 , gpyrux dedeparnbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbBIX NMPaBOBbIX akTOB Poccuickom
depepaumm, 3akoHa , a Takke MHbIX 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBoBbIX akToB CaHkT-leTepbypra.

4.3. TlocTaBwmMK ycnyr o06s3aH MpefocTaBnATb couvanbHble  YCryrM B COOTBETCTBUM C
WHAMBUAOYaANbHBIMW MporpaMMamMy M YCNOBUSIMW [OrOBOPOB Ha OCHOBaHUM TpeboBaHui PepepanbHoro
3akoHa N 442-03 .

4.4. Tlpn npegocTaBneHMn coumanbHbIX YCryr B )OpMe couuanbHOro obCnyxmBaHUS Ha AOMY
nocTaBLLMK ycnyr obasaH:

cobniofaTh NpaBa YernoBeka v rpaxaaHuHa;
obecrneynBaTb HENMPUKOCHOBEHHOCTb JINYHOCTU 1 Ge30nacHOCTL NofyyaTtenei coumarnbHbIX YCIyrT;

obecneynBaTb O3HaKoMJIieHne nonyaneneVl coumnanbHbIX ycnyr (HpeﬂCTaBMTeﬂeVI) Cc
npasoyCTaHaBIMBa WM OOKYMEHTaMn, Ha OCHOBaHMW KOTOPbIX MOCTaBLUUK YyCnyr ocyuwecTBriideT CBOH
0eATeNIbHOCTb N OKa3biBaeT CcouualibHbl€ YCIYTu;

obecne4ynBaTtb COXPaHHOCTb JINYHbIX BELEeN N LeHHOCTEeNn nonyaneneVl coumanbHbIX yCnyr;

npeacTaBnNATb NonyvyaTtenam coumasnbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCS YCryramu CBA3n, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT", MOYTOBOW CBA3M;

WCMOIHATb MHble 00513aHHOCTN, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneVl coumanbHbIX yCcnyr Ha
couwnanbHoe OGCﬂy)KI/IBaHMe.

5. MepeyeHb AOKYMEHTOB, HEOOX0AUMbIX NS NPeAoCTaBlIeHUA counanbHbIX YCIyr
5.1. PeweHune o0 npegoctaBneHnmn coumanbHbiX yCnyr B opMe coumnanbHOro 06CnyXnBaHmsa Ha gomy
NpYHMMaeTCcs YupexaeHnem Ha OCHOBAHUN CreayoLWmX JOKYMEHTOB:
(A63ay B pepakumn, BBegeHHoW B pgenctene ¢ 11 HoaAbpsa 2016 roga nNoCTaHOBMAEHMEM
MpaButenbcrea CaHkT-MeTepbypra o1 9 Hos10psa 2016 roga N 987 . - Cm. npeabiayuiyio pegakumto )(MyHKT B
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pedakumn, BBedeHHonm B pgenctBue ¢ 1 monsa 2019 roga noctaHoBnenuem [paButensctBa CaHKT-
MNeTtepbypra ot 26 deBpansa 2019 roga N 85 . - Cm. npeablayLLyo pegakumo )

[OKYMEHT, YAOCTOBEPSIOLMIA NIMYHOCTL NonyyaTensi coumanbHblX YCryr (npeactaButens);

OOKYMEHT, noATBepX4alowWwnii NonHOMOYUs npeactaBuTens (Npy obpaleHurn 3a nonyvyeHuem
coumarnbHbIX yCnyr npeactaBuTens);

AOKYMEHT, MOATBEPKAAIOLMIA MECTO XUTenbCTBa U (Mnn) npebbiBaHns, dakTUYeckoro npoXmnBaHus
nosiyyaTens coumanbHbIX ycryr (NpeactaButens);

AOKYMeHTbl  (cBedeHusl), NOATBEPXAAlWLUMe HanuuMe Yy nonydatens coumanbHbIX — YCnyr
0BCTOATENbCTB, KOTOPbIE YXYALIAT UMM MOTYT YXYALIUTb YCIOBUSI €ro XXU3HEeAEeATENbHOCTU, NOCMYKMUBLLMX
OCHOBaHWEM Afsi MPU3HaHMA rpaxaaHuHa HyXaalolWmMMcs B coumanbHbIX ycryrax B hopMe coumarnbHOro
obcnyxmBaHusa Ha OMy;

ab3au ucknoyveH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MNpasutensctea CaHkT-MeTepbypra ot 9
Hos6ps 2016 roga N 987 - cm. npeablayLLy peaakumio ;

absay uckntodeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MpaBuTtenbcTBa CaHkT-MNeTepbypra ot 9
Hos6ps 2016 roga N 987 - oM. npeabIAyLLy peaakLuio .

AOKYMEHTbl O COCTaBe CeMbW MNoslydaTensi coumanbHbIX YCNyr.

(AB3ay pgononHuTenbHo BKMoYeH ¢ 15 moHa 2017 roga noctaHoBnenuem [paBuTtensctBa CaHKT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HMKLLIME C
01.01.2017)

5.2. [JokyMeHTbl, Heobxoaumble ONS NPUHATUS peLleHust O NpeaoCTaBneHnM coumanbHbIX yCrnyr B
dopme coumanbHOro oBCNyXMBaHWS Ha [OMY, MPEACTaBMsSOTCA nofyyaTteneMm CouuanbHbIX yCcnyr
(npenoctaButenem) nuYHO NMbO  noanexaT NpeacTaBleHutd B paMKax — MEXBEAOMCTBEHHOro
NH(OPMALIMOHHOIO B3auMOLENCTBUSA B COOTBETCTBMU C TpeboBaHmamK ctaTbun 7 PegepansHoro 3akoHa "O6
opraHusaumu NpeoCcTaBNeHNs roCy1apCTBEHHbIX U MHULIMMAbHbIX Yenyr" .

5.3. [lns nonyyYeHns coumarnbHbIX YCnyr B hopMe coLmanbHOro obcnyKMBaHus Ha OoMy noryyaTenb
coumanbHbIX ycnyr (npeacTaBuTenb) OOMKEH MPeACcTaBUTb MOCTABLLMKY couMaribHbIX YCNyr cregylolive
[OKYMEHTbI:

[OKYMEHT, YAOCTOBEPSIOLMIA NIMYHOCTb NonyyaTensi coumanbHbiX YCnyr (npeacraButens);

AOKYMEHT, MOATBEPXAaloWMA NonHoMoumsa npeactaButens (npy obpalleHunm 3a nonyyeHuem
coumanbHbIX YCryr npeactaBuTens);

VHOVMBUAYANbHYIO NporpaMMy, 3a WCKIYEHWEM cllyyasi NPefOCTaBIEHWS CPOYHbIX COLManbHbIX
ycnyr;

AOKYMEHThI, Heobxoaumble Ansi onpedeneHus cpefHedylweBoro 4oXo4a nonydartens couuvanbHbIX
ycnyr Oons npegoctaBfieHMst coumanbHblX ycnyr ©ecnnaTHO (OOKYMEHTbl O COCTaBe CeMbM Monyyartens
coumanbHbIX YCnyr, AOKYMEHTbl O JoXodax nofydatens coumanbHbIX YCryr U YfeHOB ero cembu (cynpyra
(cynpyrun), poautene u HECOBEPLUEHHONETHUX [AeTel, COBMECTHO MpPOXMUBAKLWMX C nonyvyatenem
coumnanbHbIX YCIyr).

(MyHKT B pepakumn, BBeaeHHOM B gencteue ¢ 15 noHa 2017 roga noctaHoBneHveM [NpaBuTenbcTea
CaHkT-lMeTepbypra ot 9 uoHa 2017 roga N 436 , pacnpoCTpaHSAeTCa Ha NMPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeablayLLyio peJaKkUmio )

6. MNMpekpalyeHne npeaocTaBneHUA counanbHbIX yCnyr
6.1. OcHoBaHVAMW NpeKpalleHus npefoCTaBneHns coumanbHbiX YCnyr B dhopme coumanbHOro
obcnyxvnBaHMA Ha AOMY ABNSAOTCS:

NMACbMEHHOE 3asiBNieHWe nony4vaTens couuanbHbiX ycnyr (mpepctaButens) o6 oOTkase B
npegocTaBneHnn counarnbHbIX YCNyr;

OKOH4YaHMe CpokKa npenocTtaBlieHUA couuanbHbIX Yycnyr B COOTBETCTBUU C I/IH,D,I/IBVI,D,yaJ'IbHOVI
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nporpaMmmon un (Unn) NCTeYEeHNe cpoka AeNCTBMS LOroBOpPa;

HapylleHne nonydyaTenemM coumanbHbIX Ycnyr (npeactaBuTeneM) YCroBWUi, MNPeayCMOTPEHHbLIX
[I0rOBOPOM;

CMepTb nony4yartena counanbHbIX yCnyr Ui nukemngauma (nperau.l,eHme Ll,eﬂTeJ'IbHOCTVI) opraHunsauunmn
coumanbHOro obcnyxmBaHus;

peleHne cyda O MpW3HaHWKM MoslydaTens couuanbHbiX Ycryr 6e3BecTHO OTCYTCTBYOLUMM WM
YMEpPLLNM;

ocyxXaeHue nony4dyarena counaribHbIX yCnyr K OTObLIBAHMIO HaKa3aHWs B BUAE NuLeHus ceoboabl.

6.2. lNMocTaBLWMK coumanbHbIX YCNyr BrpaBe OTKasaTb (MPUOCTAHOBUTbL) MOJlyyaTesnto coumnanbHbIX
yCrnyr B NpefoCcTaBfieHnn coumnanbHbIX YCnyr B popme coumnansHoOro obernyxmBaHusa Ha oMy, B TOM Yucne
BPEMEHHO, B Cryvyae HenpeacTaBreHud nonyyatenem couumanbHbiX — ycnyr (npeacraButenem)
WHOUBMAYANbHOW NPOrpaMmbl, BbIAAHHOW MonydaTento coumanbHbIX YCNyr (3a WCKNIYEHMEM cry4as
NpeaocTaBfneHnUs CPOYHbIX  COUManbHbIX  YCNyr), [OOKYMEHTOB, HeobxooumbiX And  onpegeneHuns
cpegHeaylweBoro [oxoda nonydaTtens coumarnbHbIX YCnyr Ang npefocTaBfeHns couunarnbHbIX  yenyr
6ecnnaTHoO.

(MyHkT B pepakumu, BBedeHHoW B pJewctBue ¢ 11 Hoabps 2016 roga NOCTAHOBIEHWEM
[NpaButensbctBa CankT-MNeTepbypra o1 9 Hosi6psa 2016 roga N 987 . - CMm. npeablayLLyio peaakLmnto )

MpunoxeHune

k Mopsiagky NpeaocTaBneHnst coumanbHbIX
yCryr NOCTaBLUMKaMK COLManbHbIX YCnyr
B chopmMe coumanbHoro obecnyxmnBaHus
Ha gomy B CaHkT-lNeTepbypre

(B pepakumun, BBEAEHHON B AeNCTBME

¢ 15 noHa 2017 roga NoCTaHOBAEHUEM
MNpaButenbctea CaHkT-MeTepbypra

o1 9 noHa 2017 roga N 436 ,
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLEHUS,
Bo3HuKkwme ¢ 01.01.2017. -

CM. npeablayLyo peagakumio )

CocTaB couuanbHbIX yCIyr, NpefocTaBnsAeMbiX NocTaBLMKaMU coumanbHbIX ycnyr B coopme
coumanbHoro o6cnyxuBaHusa Ha gomy B CaHkT-leTepOypre
(c nameHeHuaMU Ha 17 aHBapsa 2020 roaa)

C 1 viiona 2020 ropa Ha ocHOBaHUM nocTaHoBneHus [pasBuTtensctBa CaxkT-MNeTepbypra ot 17
anBapsa 2020 roga N 8 B npunoxeHue k MNMopsaaky 6yayT BHECEHbI UBMEHEHMS.

N n/n HanmeHoBaHue coumanbHOn ycnyrm OnucaHne coumanbHON ycnyru

1 2 3

1. CounanbHO-6bITOBbIE yCIyrn

1.1 [Mokynka 3a cyeT cpeacTs nony4yartens CocTaBrieHve 3asiBKM Ha MOKyMKy TOBapoB; MOKyMKa B
coumanbHbIX YCINyr U JOCTaBKa Ha AOM  [BGrnivkanwmx TOproBbIX OpraHn3auusix u AocTaBka 3a cyeT

nNpoayKToB NUTAaHUA, MPOMBbILLUNEHHbIX CcpencTB nony4vartensa counanbHbIX YCIyr NpoAYyKTOB NUTaHUA,
TOBapoB nepBoﬂ HeobxoamMmMocTH, NPOMbILLUITEHHbIX TOBApoB nepBoﬁ HeobxoamMmMocTw, npegmeToB
cpeacTB CaHUTapuUn U TMTMeHbl, CpeacTB  (ONTUTENIbHOro NoNb3oBaHUA, KHUT, ra3eT U XXypHanoB, CpeacTs
yxopa CaHUTapun u rmrneHbl, cpeacTs yxoaa (BeCOM A0 NATK Kr 3a

O[HO MOCELLEHNE); OKOHYATENbHBIVA pacyeT ¢ nonyyaTenem
coumanbHbIX yCryr
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1.2

Momowlpb B npuroToBneHnn NnULLn

OkasaHue NoMoLLM B NPUroToBrieHnn 6tod, Ho He Gonee AByX
3a 0QHO noceLlleHne, B TOM Y1cre 1 AN MnageHua; pasorpes
nuwy; yéopka Mecta NpUroToBMNEHUs MULLIM, MblTbe Nocyapbl
nocre NPUroToBIeHNs MULLW; MbITbE, OUYMUCTKA, Hapes3Kka
NPOAYKTOB NMUTaHUSA B 06beMe, HEO6X0aAMMOM ANt
NPUrOTOBMNEHMS MULLIM MOMNyYaTento colmanbHbIX YCryr

1.3

Momolub B npremMe nuLm (KopmneHue)

MoaroToBka nonyyartens coumarnbHbIX YCIyr K npuemMy nuim
(ynobHoe ycaxuBaHue nonyyatenst coumanbHbIX YCnyr u
MbITbE PYK); MOATOTOBKA NPUrOTOBIIEHHOW MULLM U KYXOHHbIX
npvBopoB., Nocyabl Ans NpyemMa NULLKM (KOpMIIeHUs); pa3orpes
NPUrOTOBMEHHON NWLLYM; NOArOTOBKA MECTa AJ1 NprUeMa MuLLK;
KOPMIEHWE NomnyyaTens coumarnbHbIX YCyr, KOTOpPbIN Mo
COCTOSIHMIO 3[J0POBbS HE MOXET CAMOCTOSITENbHO NPUHUMATb
nuuly; y6opka MecTa npuema nuim, MblTbe Nocyasl nocrne
NPUHATAS MULLK

1.4

Momouwk B ogeBaHun 1 nepeogeBaHun
nuuam, He CrnocoBHbIM MO COCTOSIHUIO
300pOBbS CAMOCTOATENBHO
OCyLLEeCTBNATL 3a cobow yxon

Momolub B ofeBaHWmM (HageBaHWe Ha nony4aTtens counanbHbIX
yCnyr NoAroTOBIEHHON B COOTBETCTBUM C LIENbIO Y NOrogHbIMM
ycnosusamu ogexael, obyeu, ronosHoro yéopa); nomoLlb B
pasgeBaHumn (CHATME € nonyyaTens counanbHbIX YCnyr
ofexapl, 06yBK, ronosHoro ybopay); NoMoLLb B NepeogeBaHnu

15

CwmeHa (NoMoLLb B CMEHE) NOCTENbHOro
6enbs

CHATME (NOMOLLb B CHATUM) MCNOMNb30BAHHOIO MOCTENbLHOMO
6enbs; cbop CHATOro NoCTenbLHOro 6enbsa B MELLOK (KOP3WHY)
ANs ucnone3oBaHHOro 6enbs; nepecTunaHne nocTenu

1.6

CwmeHa nogrysHukos 1 abcopbupytoLiero
6enbsa nuuam, He CnocobHbLIM Mo
COCTOSIHMIO 300POBbSi CAMOCTOATESNBHO
OCYLLECTBNSATL 3a coboW yxon

CHATHE 1 yTunmsauuna ncnonb3oBaHHOIO noary3Huka mnu
abcopbupytoLlero 6enbs; NpoBeAeHNE rMrmeHNYeCcKnx
npouenyp (o6paboTka Tena nonyyatens coumanbHbIX yCryr
BMaXHbIMKU candeTkamu, ounLLaloWmUMK npenapatamm);
HapeBaHWe HOBOroO NoAry3Huka unn abcopbupytoLero 6enbs

1.7

MpenocTaBneHne rMrueHNYecknx ycnyr
nuuaM, He crocoBHbIM MO COCTOSHUIO
300pOBbSA CaMOCTOATENBHO
OCyLLEeCTBNATbL 3a cOGON yxoa,

YMbIBaHWeE, MOMOLLb B CAMOCTOSITENIbHOM YMbIBaHUMU;
npuyecbiBaHUE; yXoa 3a NOMOCTLIO PTa, 3a ywamun, HOCoM U
rnasamu (NpombIBaHuUE); rurneHndeckasi obpaboTtka pyk u Hor;
06TupaHue, NogMbiBaHNe, NOMOLLb B CAMOCTOATENbHOM
NnoAMbIBaHMM, NOATUPAHMK; BbIHOC CyaHa

1.8

CopencTaue 3a cHYeT CpeacTs
nonyyatens coumarnbHbIX yCryr B
oKa3aHWUM NapuKMaxepcKux ycryr

CopeincTBre B okasaHUM NapuKMaxepckmx ycryr nonydartento
coumanbHbIX YCryr (CTpuxKa, okpacka, yknaaka Bonoc, 6putee
6opopapl, ycoB); nogbop kKoMnaHu1, NpeaoCTaBnNsoLEN
napukMaxepckue ycnyrm (MOHUTOPUHI NpeaoCcTaBnsemMbiX yeryr
W X CTOMMOCTU, MHCPOPMMPOBaHME Nony4vaTens coumanbHbIX
YCNyr o pesynbTatax NpoBegeHHOr0 MOHUTOPUHIA);
ochopMrieHne 3asiBKM Ha NpeaocTaBneHne napuKkMaxepckmx

ycnyr

1.9

ConpoBoxaeHue B 6aHo (ons
NPOXMBAIOLLMX B XKMITbIX MOMELLLEHUSIX
6e3 ropsiyero BogocHabxeHus1)

Momoupb B c6ope uncTor ogexasl 1 HEOOXOAMMBIX OIS
NMOMbIBKW BELLLEW; CONMPOBOXAEHNE MNonyyYaTens coumanbHbIX
ycnyr B 6aHto n obpaTHo

1.10

Bbi3oB Bpaya Ha AOM, B TOM 4ncrne
3an1cb Ha NpPUeM K Bpady

Bbi3oB Bpaya Ha AOM K MOny4aTernto coumanbHbiX YCryr no
TenedoHy; BbI30OB Bpaya no 3anucu B perncrpartype (myHoe
noceLleHne peructpaTypbl coumanbHbiM paboTHUKOM);
3MeKTPOHHas 3anuck Yepe3 MHPOPMaLMOHHO-
TeneKOMMYHUKaLMOHHYI0 ceTb "UIHTepHeT"; BbiiICHEHWE
HeobxoAMMOCTM NPUCYTCTBUSA CoLManbHOro paboTHuKa npu
NNaHoBOM BbI30BE Bpaya K Mony4aTernto coumanbHbIX yCryr
(cornacoBaHune BbI30Ba Bpaya U BpEMEHW NOCeLLEeHUs
nonyyarens coumarnbHbIX YCNyr counanbHbiM paboTHUKOM);
NMOMOLLIb MONy4aTento coumanbHbIX YCIyr Mpy OCMOTPE Bpa4om
(npn HeobxoaMMOCTH); OXMaaHne pesynbTaTa NoceLleHns
Bpaya; B3aMMOAENCTBME C Nevallum BpavyoMm nonydvarens
coumanbHbIX yCryr

111

ConpoBoxaeHue K Bpady

MomoLb B c6ope HeobxoanMbIX OOKYMEHTOB nony4varena
coumnanbHbIX ycnyr (I'IOJ']MC 06s3aTenbHOro MeanUMHCKOro
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CTPaxoBaHWsi, AOKYMEHT, YA0CTOBEPSIOLLMIA TMYHOCTb,
MeaMUMHCKas KapTa); CONpoBOXAEHUE nonyyarTens
coumanbHbIX YCryr 4O MeAULIMHCKON opraHu3auum n obpaTtHo
[0 MecTa NPOXMBaHWS; okazaHue NOoMOLLW nonyyarento
coumanbHbIX YCIyr Npu CHATMK (HageBaHWN) BEPXHEN oaexabl
n cgade (mony4veHumn) ee B rapaepob, B HageBaHum (CHATUN)
6axun (Npu HeobXxoaMMOCTH); CONPOBOXAEHME B MOMELLEHUAX
MeAMLMHCKOW OpraHnsaumm; okasaHue nomoLLy nony4varesnto
coumanbHbIX YCryr B kabuHeTe y Bpada npy CHATUK
(HapgeBaHun) ogexapl (Mpn HeobxoanMMoCTI)

1.12

CopeiicTeue B NOMny4YeHnm
neKapcTBeHHbIX NpenapaTos, U3aenui
MeOULNHCKOro HasHa4eHus,
npefocTaBnsieMblX B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM

MonyyeHue y neyvaiyero Bpada nonyyaTensi coumarnbHbIX yCnyr
peLenToB (NMbroTHBIX PELIENTOB) Ha NEKapCTBEHHbIE
npenapaTbl, U3aenusi MEAULIMHCKOTO Ha3HauYeHus:;
npuobpeTeHne Mo peLenTy NekapcTBEHHbIX NpenapaTos,
n3genuini MeaMUMHCKOrO Ha3HaYeHUsl 3a CHET AEHEXHbIX
CpeacTB rnonyyaTens coumanbHbIX YCRyr U (Mnu) nonyyeHve
nekapcTBEHHbIX NpenapaTos, U3aenmin MeauLMHCKOro
Ha3Ha4yeHWUsi No NbroTHOMY peLenTy; AOCTaBKa NeKapCTBEHHbIX
npenapaToB, U3AENUiA MeaMLMHCKOTO Ha3HaYeHns Ha oM
nonyyaTento coumanbHbIX YCINYr; OKOHYaTENbHbIA pacyeT ¢
nonyyaTenem coumanbHbIX YCnyr

1.13

CopeicTaue B opraHusaLmmy caHaTopHo-
KYPOPTHOrO NeYeHnst unm
03[10POBUTENBHOIO OTAbIXA,
npefocTaBnsieMoro B COOTBETCTBUM C
[OENCTBYIOLLMM 3aKOHOAATENbCTBOM

PasbscHeHue nonyyartento couuanbHbIX YCNyr MexaHMama
Nony4YeHUss CaHaTOPHO-KYPOPTHOIO NEYEHMS UMK
0300pOBUTENBHOMO OTAbIXa, NPEAOCTABISAEMOro B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOOATENBLCTBOM;
cogencTene B ohopMneHnn HeobxoanmbIX AOKYMEHTOB;
nepepayda gokymeHtoB B CaHkT-leTepbyprckoe
rocyapCTBEHHOE Ka3eHHOe yuYpexaeHve
"MHorodyHKUMOHaNbHbIN LEHTP NpeaocTaBneHus
rocyapCTBEHHbIX U MyHULIMNAnbHbIX ycnyr"; coaencTeme B
opraHusauum paboTbl ¢ POHOOM coumanbHOro CTpaxoBaHUS
Poccunckon ®epepaunn (ganee - doHa coumansHOro
CTpaxoBaHus) (B TOM Yncne B NOCTaHOBKe Ha yveT B oHAe
coumanbHOro CTpaxoBaHusi 4ns Nofy4YeHnss caHaTOpPHO-
KYPOPTHOrO fneyeHus1); CO4encTBmE B MOSTyYEHUMN U
npenocTaBneHny NyTEBKU NONyYaTEN0 coLUmanbHbIX yCryr

1.14

Momoub Npu NOAroTOBKE BeLlen Ans
Bble3a Ha OTAbIX 3a Npederbl ropoaa

MoaroToBka B COOTBETCTBUM C LIENBIO M MOrOAHLIMU YCIOBUSIMU
ofexzabl U 00yBM NnonyyaTens coumansHbIX YCryr u ap.;
ynakoBka B Garax nosnyyarensi coumasnbHbiX YCryr oaexabl,
06YyBM, NekapCTBEHHbIX NpenapaTos v Ap.

1.15

Cpayva 3a cueT cpeacTs nony4varens
coumarnbHbIX YCNyr BELLen B CTUPKY,
XUMYUCTKY, PEMOHT, 0bpaTHas mx
JocTaBka

Cb6op BeLLen, TpebyoLWMX CTUPKA, XUMYNCTKN UM PEMOHTA;
nonyyeHne AeHeXHbIX CPEACTB OT nonyvaTens coumanbHbIX
YCRnyr Ha onnary YCnyr CTUPKW, XMMYUCTKWU UM PEMOHTA;
[OCTaBKa Belleln BECOM [0 NSATU KI B OpraHn3aumio 66IToBoro
obcnyxvBaHus; onnaTa ycnyr CTUPKU, XMMUYUCTKA UMM PEMOHTA;
obpaTHas focTaBka Bellel BECOM [0 MSATH K nonyyaTtento
couumanbHbIX YCyr; OKOHYaTEmNbHbIA pacyeT ¢ nonyyaTenem
coumanbHbIX yCryr

1.16

CopelicTBue B obecnevyeHnm TonIMBom
(N8 NPOXUBAILLNX B XKUIbIX
NnoMeLLeHnsiX 6e3 LeHTpanbHOro
OTOMMneHns)

OdbopmneHmne 3akasa Ha NpMobpeTeHne TonNnMea;
aBaHCMpOBaHWe nosyyaTtenem coupanbHbIX YCnyr 3akasa;
MH(OPMUPOBAHME MOMyYaTens couuanbHbIX YCyr O Cpokax
BbINOMTHEHUS YCIYT OpraHU3aumsamMu, NPUHSBLUMMM 3aKas;
OKOHYaTEMbHbIN pacyeT ¢ nonyyarenemM coumasnbHbIX yCryr

1.17

Tonka neyen (Ans NPOXMBAKOLWUX B
XWMbIX NOMeLLeHnsAx 6e3 LeHTpanbHoro
OoTOMnmneHus)

MoaroToBka neyn k Tonke (MOArOTOBKA MHBEHTApPS!, PacTONKMK,
3aKragka QpoB); 3aTomnka neyy ¢ nocrneayrwmm HabnoaeHnem
3a MPOLIeCCoM TOmMKK ¢ cobrtogeHnem Mep NpoTMBOMNOXapHON
6e3onacHocTn

1.18

[ocTtaBka Boabl (4N NPOXUBAIOLLNX B
XKUMbIX NOMeLLeHMsIX 6e3 LieHTpanbHoro
BOOOCHabXeHWs)

MoproToBka YMCTOM Tapbl NoA Boay (Begpa eMKOCTbio He Gonee
cemu nNUTPoB); 3abop BOAbI 13 GrivbkanLero NPUrogHoro Ang
MCMOSb30BaHUS UCTOYHMKA BOAbI; 4OCTaBKa BOAbI NofyyaTernio
coumanbHbIX YCryr Ha oM

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
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1.19

OpraHMSaLI,I/Iﬂ nomMoLin B nposeaeHUn 3a
CYeT cpeacCTB nony4vyarena counanbHbIX
ycnyr peMoHTa XWUIblX nomMeLLeHNN

MomoLLb B NNaHMPOBaHNM PeMOHTHbIX paboT; cogencTere B
yCTpaHeHnn HencnpaBHOCTEN (BbI30B HA JOM CAHTEXHUKOB,
3MEKTPUKOB U ApYrMX crneuman1cToB); Nnogbop opraHusauui,
OCYLLECTBNSIOWMX PEMOHTHO-CTPOUTENbHbIE PaBOThl, PEMOHT
rasoBOro 1 aneKTpuyeckoro obopyaosaHus; nogava 3asiBneHns
Ha PEMOHT XUIbIX NOMELLEHUI (ECNN XWNNbe HaXo04MTCA Ha
6anaHce XWUNULLHO-3KCMTyaTauMoHHON opraHn3auum);
cofelncTBMe B 3aKIOYEHNM JOroBopa C opraHnsaument Ha
nposefeHve paboT; yyacTme B NPUHATUN paboT COBMECTHO C
nonyyarenem coumanbHbIX yenyr (mpu HeobxoaMmocTm)

1.20

CopencTeue B NpoBeAeHNM 3a CHET
cpeacTB nony4vaTens coumanbHbIX yCryr
y6OpKU XKNMbIX NOMELLIEHUIA, MbITbSl OKOH

Monbop u npuBneyeHne MHbIx NuL, (Cnyx6, opraHnsauni),
OCYLLECTBNSIOLLMX YOOPKY XKMIbIX MOMELLEHUI 3a CYET CPEACTB
nonyyartens coumarnbHbIX YCIyr; CornacoBaHue ¢ nonyyarenem
coumarnbsHbIX YyCnyr CTOUMOCTM 1 CPOKOB BbIMNOMHEHUs1 paboT;
yyacTue B NPUHSATUM paboT COBMECTHO C nonyyartenem
coumnanbHbIX yenyr (npu HeobxoammocTw)

121

BbIHOC Mycopa

YnakoBka 1 BbIHOC Mycopa (He 6onee nNsaTu Kr) U3 KBapTupbl
nonyyarens coumarnsHbIX yenyr B Gnmkariee mecto cbopa
Mycopa

1.22

OnnaTta 3a cyeT cpeacTs nonyyarens
counanbHbIX yCnyr XunuiuHo-
KOMMYHaIbHbIX YCIYyr 1 YCNyr CBA3N

CHATMe noka3aHui ¢ Npnbopos yyeTa TONNMBHO-
3HEpPreTMYECKMX pecypcoB; opopMIieHNE KBUTAHLMIA Ha onnaTy
XWnbsl, KOMMYHanbHbIX YCNYT, YCIyr CBA3M, B TOM Yncne
MOBWNBLHON, MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTU
"VIHTepHeT"; nonyyYyeHne AeHeXHbIX cpeacTB OT nonyvaTtens
coumanbHbIX yCnyr Anst onnaTel yCnyr; onnara ycnyr;
OKOHYaTErbHbIV pacyeT C nonyyaTtenemM coumnanbHbIX YCryr

1.23

OdbopmneHue 3a cyeT cpeacTs
nony4yartens coumanbHbIX YCyr NOANUCKM
Ha raseTbl U XXypHarbl

Bbibop nonyyatenem coumanbHbiX YCRyr raseT U XXypHanoB Ans
0hOpPMMEHNS NOAMUCKN; NOMyYEeHUe AeHEXHbIX CpeacTB OT
nonyyaTens coumanbHbIX YCIyr Ha NoAnuCKy raseT u
XypHanoB; opopMIeHne KBUTaHLUMIM Ha NOAMNMWCKY raseT v
XKYpHaroB; OKOHYaTENbHbIA pacyeT ¢ nonyvarenem
coumanbHbIX ycryr

1.24

OTnpaBka 3a cYeT cpeacTB nosy4yarens
coLMarnbHbIX YCryr NOYTOBOM
KOppeCrnoHaeHLMn

Mony4yeHne geHexHbIX CpeacTB OT NonyyaTtens counanbHbIX
yCnyr Ha OTMpaBKy NOYTOBOW KOPPECNOHAEHUMM (B TOM Yncne
NOChINIOK BECOM 40 CEMM Kr); OTIpaBKa No4YTOBOM
KOpPECMNOHAEHLUMM (B TOM YMCIEe NOCHINTIOK BECOM [0 CEMMU Kr);
OKOHYaTenbHbIN pacyeT ¢ nonyvyaTenem coumarsnbHbIX YCnyr

1.25

Obecne4veHne KpaTKOBPEMEHHOIO
npucmoTpa 3a AeTbMU

CoBMeCTHOe NnaHnpoBaHne C pOANTENAMMN (3aKOHHBIMMN
npeacTaBnTenaMu) NpucMoTpa 3a pebeHkom (aeTbmn),
nnaHvpoBaHWe MapLupyTa 1 BpeMeHW Nporynku;
conpoBoXAeHne pebeHka goma (NpMcmMoTp, NOMOLLb B
npoBeAeHUn rmrneHnyecknx npouedyp (obpaboTka Tena
pebeHka BnaxHbIMy candeTkamu, OYMLLAIOLLIMMN
npenapatamu), B NPUHATUN NEKapCTBEHHbIX CpeacTB (Mo
pekoMmeHgauusam Bpava), nepeogeBanue, 6ecenpl, urpbl); cbop
pebeHka Ha nporynky (Bbibop ogexabl, 00yBU COrnacHo
NoroAHbLIM YCNOBUSAM U MHAUBUAYaNbHbIM OCOGEHHOCTAM
pebeHka, NoAroToBKa TEXHNYECKMX CPEACTB NepenBKEHNS
(ansa peten-nHBanuaoB NMGO AeTel C orpaHNYeHHbIMK
BO3MOXHOCTSIMUW); COMPOBOXAEHWE Ha Nporyrke pebeHka
(neTen); nepeoneBaHue pebeHka (aeTern) nocne Nporynku (B
cnyyae Heob6X0AUMOCTH - YCTaHOBKA Ha MECTO TEXHUYECKOrO
cpencTea NepeaBuKeHns)

(MyHkT B pepakumun, BBegeHHon B aenictBue ¢ 20 aHBapsa 2020 roga nocraHosneHveM [MpaButenbcTea

CaHkr-MNMeTepbypra ot 17 sauBapa 2020 roga N 8

pacnpoCcTpaHAKLWNXCA Ha npaBOOTHOLUEHUA,

Bo3HuKLMe ¢ 01.01.2020. - Cm. npeablayLlyio pedakuuio )

1.26

KoHcynbTrpoBaHue no Bonpocam
obopyaoBaHusi cneLmansHbIMN
CpeacTBamMu 1 NpucnocobneHnsamm

MpoBeaeHne KOHCYInbTUpOBaHMA No BONpocam OﬁOpy,D,OBaHVIFl
cneunanbHbIMU CcpeagcTBamMn U I'IpVICI'IOCOﬁJ'IeHMﬂMM Xunoro
nomMelleHnd, 3aHMMaemMoro nosiydartesniemMm coumanbHbIX yCcnyr

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
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XKMINOro NoMeLLeHunsi, 3aHMMaemoro (ans mHBanuaoB (oeTen-uHBanNMAoOB), UMEILLMNX CTONKME
nonyyarenem couuarnbHbIX ycnyr (ans paccTpocTBa ONOpHO-ABUraTenbHOro annapara, 3peHus,
WHBanNUAoB (4eTen-nHBannaos), cnyxa, yMCTBEHHbIE OTKINOHEHUST)

UMEIOLLIMX CTONKME pacCTponcTBa
OMOpHO-ABUraTeNbHOro annapara,
3peHus, Criyxa, YMCTBEHHbIE OTKITOHEHWS)

1.27 |Copenctsue B 0hopMIieHnn JoKyMeHToB |IHpopmmnpoBaHme o npefocTaBneHMmn HanpokaT TEXHUYECKUX
1 BblAaya HanpoKaT TEXHUYECKNX cpeacTs peabunutauum; nogbop opraHusaumn,

cpeAcTs peabunutaumm npeaocTaBnASALLMX HAaNpoKaT TeXHUYeckne cpeacTea
peabunutaummn; MOHUTOPUHT NpeaoCcTaBsAeMblX HanpokaTt
TEXHUYECKNX CPEACTB peabunurauum n nx ctouMmocTu; coop
HeobxoaAVMMbIX JOKYMEHTOB ANsi 0POPMIIEHNS HanpokaT
TeXHUYECKUX CPeACcTB peabunutaumum; nepegada naketa
AOKYMEHTOB B OpraHv3aumio, NpeaocTaBnsoLLYyo HanpokaTt
TeXHU4yeckue cpefcTsa peabunutauum; nonyyeHue
TeXHUYECKUX CPeACcTB peabunutaumm; JocTaBka TEXHUYECKNX
cpeacTs peabunutaummn nonyvaTento coumanbHbIX YCyr Ha

O0M

1.28 |CogenictBue B obecneyeHmm KoHcynbTMpoBaHue no Bonpocam BO3MOXHOCTM obecneyeHns
TEXHUYECKUMU CpeacTBamMm TeXHUYECKUMN cpeacTBamm peabunutauyum nubo KoMneHcaumm
peabunutaummn, NnpefocTaBnsgeMbIMn B |3a cyeT cpeacTs GlogxeTa CaHkT-INeTepbypra npnobpeTeHHbIX
COOTBETCTBMU C AENCTBYHOLLUM nonyyarenem coumuanbHbIX YCNyr CaMOCTOSITENBHO 3a
3aKoHoAaTeNnbCTBOM NMbO 3a cHeT COBCTBEHHbIV CHET AOMOMHUTENbBHBLIX TEXHUYECKUX CPEACTB

cpeacTB nony4aTens coumanbHbiX YCryr (peabunuraumm Ha OCHOBaHWM MMEILLIENCH Y nonyyartens
coumnanbHbIX YyCnyr MHAMBUAYanbLHOW NporpaMmbl
peabunutauum (MHAMBUAYaNbLHOW NporpaMmmbl peabunuTaummn
unn abunutaumm nHeBanuaa); npuobpeTeHne TEXHNYECKNX
cpeacTs peabunutauum 3a cHeT CpeAcTB nonyyaTens
coumanbHbIX YCIyr; B3aMMOAENCTBME C PErMOHANbHbBIM
oTAeneHnem PoHaa coumanbHOrO CTpaxoBaHWs, oTAeNnamm
couuanbHON 3aluThl HaceneHs agMUHUCTpaLUMin pakoHOB
CaHkTr-leTepbypra, nocTaBLMKamMn TEXHUYECKUX CPEACTB
peabunutauum No oka3aHMo COAenNCTBMA B nogade
AOKYMEHTOB U MOMNyYeHUN TEXHNYECKUX CPeACcTB peabunutaunm
Yepes opraHun3aumm NOCTaBLLMKOB TEXHUYECKUX CPeacTB
peabunutaummn

1.29 |OnoBelueHne poACTBEHHMKOB OkasaHve coaencTBMSl B pO3biCKE POACTBEHHMKOB MosydaTens
coumarnbHbIX YyCnyr o MHUUMaTUBeE nony4yaTens counarnbHbIX
ycnyr (noaroToBKa NMUCeM, 3anpocoB B COOTBETCTBYIOLLME
opraHu3auum); onoBeLLeHe POACTBEHHUKOB NonyyaTens
coumanbHbIX YCRyr 0 nofnyyaTterne counanbHblX YCryr B Lensix
peLIeHUst pasnuYHbIX BOMNPOCOB (MEANUMHCKUX, (PUHAHCOBBIX,
npaBoBbIX U Ap.)

1.30 |OpraHusauus (copenctaue B okasaHun) |C6op 1 ocpopmneHne HeobxoanMbIX JOKYMEHTOB; OpraH1M3aLuus
puTyanbHbIX ycryr 1 COMPOBOXAEHME NOXOPOH Mony4vaTens coumarnbHbIX yCnyr
(npw HeobxoaumocTn 6nM3KOro poaCTBEHHMKA (Cynpyra
(cynpyrn), oeten)

1.31 |KoHcynbTuMpoBaHWe no Bonpocam BrlisiBrieHe npo6neM; KOHCYNbTUPOBaHWe nonyyaTens
camoo6CnyXuBaHust 1 coumarnbHO- coumanbHbIX YCyr No Co34aHMio coLmarnbHO-ObITOBLIX YCIOBUIA
ObITOBOW aganTaumm XKMU3HeesATeNbHOCTU; onpeaeneHne obbema 1 BUAOB

npeanonaraemMoi NOMOLLM B YCNOBUSIX OpraHusaumm
coupanbHOro o6enyXXnBaHnsa; coaencTere B NpeaocTaBneHnm
NMOMOLLIW, He OTHOCSILLIEICSA K coLManbHbIM yCrnyram;
KOHCYNbTMPOBaHKE Mo BOMpPOcaM CoLManbHOro 06CnyXmMBaHms
06 okasblBaeMbIX OpraH13aumen coumanbHOro 06enyXxneaHmus
ycnyrax, B TOM Y1cre nNpefocTaBsieMblX Ha NaTHOM OCHOBe

1.32 |lpepoctaBneHue nuuam, Hyxgaowmumcs |MoHTax 1 NOAKNIoYeHne YyCTPOMUCTBA "TpeBOXHas KHonka'":

MO COCTOSIHMIO 30,0POBbS, nporpaMmMupoBaHue yCTpPOMCTBA "TPeBOXHas KHoMnka",

cneumann3MpoBaHHbIX YCIyr 3KCTPEHHOW (perncTpaums yCcTponcTBa "TpeBOXHasi KHoMKa" B KOHTaKT-

NMoMoLLM "TpeBOXHas KHomka" LeHTpe, obyyeHne nony4vaTens coumanbHbIX ycryr
Nonb30BaHWNIO YCTPOMCTBOM "TPEBOXHAasA KHOMKA", 3anonHeHve
aHKeThl.

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
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KpyrnocyTouHbI nprem n 06paboTka TPEBOXKHbIX BbI3OBOB U
MH(OPMaLMOHHBIX 3anpocoB NonyyaTens couunarnbHbIX YCyr;
HesameanuTensHoe NpUBNeYeHne cneunanuaMpoBaHHbIX
cnyx6, a Takke MeaMLMHCKOro nnm coumansHoro paboTHuka
npw NOCTYNNEHUU CUrHana ¢ yCTponcTea "TpeBoXHas KHornka"
(B cnyyae HeobxogumocTh).

OpraHusauusi MeponpusTUIn 3KCTPEHHOW NMOMOLLM, CBA3AHHBIX C
NpvBMeYeHNeM cneLmann3mpoBaHHbIX CNyX6 noxapHom
oxpaHbl, Cryx6 pearnpoBaHns B Ype3BblYaNHbIX CUTYaLUSIX,
nonuunn, CKOPor MeAMLMHCKON NOMOLLM, ra3ocnacaTernbHom
Ccnyx0bl, aBapuHOW CryXObl XXUMNULLHO-3KCMyaTalNOHHbIX
opraHunsauui, a Takke MeaMUMHCKOro 1nm coumanbHoro
paboTHMKa C NocneayoLWmm onoBeLLeHeM POACTBEHHNKOB
nonyyartens ycnyr nnbo ero npeacraButenem

1.33 |Y6opka xunbix nOMeLLeHn y nuu, He MoaroTtoska k paboTe y6OPOYHOro MHBEHTAPS N YNCTALLMX
CNOCOGHbIX MO COCTOSIHWIO 340POBbS cpencTB, NpeAoCTaBMNeHHbIX NoflyvaTenem coumarnbHbIX YCyr;
CaMOCTOATENbHO OCYLLECTBNSATL 3a ybopKa nbinu ¢ HapyxHow cBOOOAHOM NOBEPXHOCTU Mebenu (3a
cobow yxon UCKMYeHneM paboT Ha BbICOTE), MOOOKOHHUKOB, ObITOBOW

TEXHVKW; NoAgMeTaHue (YMCTKa MbIFIECOCOM) U MbITbe NMona;
ybopka MHBEHTapPS M YUCTSLLNX CPEACTB B YCTAHOBMEHHOE
MecTo. YBopKa XXnnoro NnoMeLLeHMs OCYLLECTBSETCH Ha
nnowaamn Ao 40 kB.M.

Ecnun nonyyaTtens coumanbHbIX yCryr ABASIETCA OANHOKO
NPOXMBaIOLLMM 1 NPOXMBAET B OTAENbHON KBapTupe, ybopka
XKWITOro NOMeELLLEHNS OCYLLEECTBIAETCS B XWUIMON KOMHATe
nonyyartens coumanbHbIX YCIyr, KyXHe, Kopuaope, BaHHOM
KOMHaTe, TyanerTe.

Ecnu nonyyartens coumarnbHbIX YCyr SBMASETCA OAMHOKO
NPOXMBAIOLLMM U NPOXMBAET B KOMMYHaNbHON KBapTUpe,
ybopka Xnnoro noMeLLeHnsi OCyLLECTBMAETCH B XUIOW
KOMHaTe nonyyatensi coumanbHbIX yCryr, yoopka MecT obLuero
Nonb30BaHUA AeNUTCA NPONOPLMOHANBHO MEXay CEMbAMU,
NPOXUBAILLUMK B KOMMYHaIbHOW KBapTUpeE.

Ecnu nonyyartens coumarnbHbIX YCYr NPOXUBaET B CEMbE (B
OTAENbHON NN KOMMYHarbHOW KBapTupe),

ybopKa XMnoro NOMeLLEHUSI OCYLLLECTBIIAETCS B XWUMON
KOMHaTe nonyyatensi coumarnbHbIX yCryr nmbo BOKpyr
cnanbHOro MecTa noryyartens couunanbHbIX YCnyr (B criyyae
COBMECTHOIO NPOXMBAHWA NonyyaTensi coumanbHbIX YCryr B
OLHOWM KOMHaTe C ApYrMMu YneHamm ceMbi)

(MyHkT pononHuTenesHo BkmoveH ¢ 20 aHuBapsa 2020 roga noctaHoBnexnvem [paButenbcriBa CaHkT-
Metepbypra ot 17 sHBapsa 2020 roga N 8 , pacnpoCTpaHsIIOWNXCA HA NPABOOTHOLUEHMWS!, BO3HUKLLME C

01.01.2020)
2. CoumanbHO-MegULMHCKUE YyCrnyru
2.1 |KoHcynbTMpoBaHuWe Mo coumanbHo- BbisiBneHne counanbHo-MeanLMHCKUX Npobnem, CTosILLmMX
MeANLIMHCKUM Bompocam nepep nony4yatenem coumanbHbiX ycnyr; paspaboTtka ons
nony4aTtens coumanbHbIX YCAYr peKOMeHAALMI NO peLIEHUto
CTOALLMX Nepes HAM coumMarnbHO-MeaULNHCKMX npobnewm;
npveneyeHne (B cnyvae HeobxogumocTu) ncuxonora (nNpu ero
HanNU4unK) K KOHCYNbTaUMaM No coumanbHO-MeaNLUHCKUM
npobnemam nonyyartens coumarnbHbIX YCyr;
KOHCYNbTUPOBaHWE NO BONPOCaM MMIMeHbl MUTAHKS Y XXUnuwa,
n3b6aBneHnsi oT M3bbITOYHOrO BECa, BPEAHbIX NPUBLIYEK,
KOHCYNbTUpOBaHue no Bonpocam BUNY-nHdekumn
2.2 |Cuctematuyeckoe HabnoaeHve 3a OcBefoMIeHe 0 CaMOYvyBCTBUW; U3MEPEHUE TEMMEPATYPHI,
nonyyaTtenemM coumanbHbIX YCNyr B LEnsx|apTepuanbHoro 4aBneHns nonyyatens coumanbHbIX YCnyr;
BbISIBNIEHUS OTKITOHEHWIA B COCTOSIHUM €r0 (BbISIBIEHWNE N OTCINEXMBaHNE U3MEHEHUI COCTOSIHUSI 30POBbS
340pOoBbSA nony4aTtens coumanbHbIX YCIyr N0 BHELWHEMY BUAY U
CaMOYyBCTBUIO
2.3 |BbinonHeHue npouenyp, CBA3aHHbIX C C yyeToM nHauBUAYanbHbIX MEAULMHCKUX MOKa3aHUi 1
opraHusaumen yxoga nuuam, He pekoMeHaauuin Bpaya (no mepe HeobxoauMOCTH): HanoXeHue
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CNOCOOHbLIM MO COCTOSAHMUIO 340pOBbA KOMNpeCCcoB, BbINMOJIHEHNE NepeBA30K, BbINOJIHEHNE
CaMOCTOATENIbHO OCYyLLEeCTBNATb 3a OYUCTUTESbHbIX KNU3M, HakKnaabliBaHne ropyn4HmMKOB. ,D,OCTaBKa
cobom yxon aHann3oB nony4vartensa counanbHblX yCnyr B MEOULMHCKYIO

opraHunsaumio 1 pesyrnbTaToB aHann3oB nonyyartento
coumanbHbIX ycnyr (no Mmepe Heo6xoanMocTH)

(MyHkT B pepakumun, BBegeHHon B Aencteue ¢ 20 aHBaps 2020 roga noctaHoBneHviem [NpaBuTenscTBa
CankT-MNeTepbypra ot 17 aHBapa 2020 roga N 8 , pacnpoCTpaHsIIOWMXCS Ha MpPaBOOTHOLUEHMS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeabiayLiyo peaakLmio )

2.4 [O6ecneyeHve npuemMa nonyvaTenem PasbsacHeHMe nonyyaTento coumanbHbiX yenyr cnocoba
coumanbHbIX YCNyr nekapCTBEeHHbIX npuema 1 0o3bl IeKapCTBEHHbIX CPEACTB B COOTBETCTBUM C
CpPeacTB B COOTBETCTBUM C HA3Ha4YeHMeM |HasHadeHueM Bpaya; obecnevyeHve nprnema nekapCTBeHHbIX
Bpaya cpencTB, B TOM Y/CHe 3akanbiBaHUe Kanesnb, HaHeceHne

Masen, B criydae HEBO3MOXHOCTM CaMOCTOATESTbHOMO UX
NPUHATUA (38KaI'IbIBaHVIF|, HaHeCGHVIH) nony4dyarenem
coumnanbHbIX yCcnyr

(MyHkT B pepakumun, BBeaeHHow B Aenicteue ¢ 20 sHBapst 2020 roga noctaHoBneHviem [NpaBuTenscTBa
CatkT-MNeTepbypra ot 17 ganBapa 2020 roga N 8 , pacnpoCTpaHsIlOLMXCS Ha MpPaBOOTHOLUEHMS,
Bo3HuKLne ¢ 01.01.2020. - Cm. npeabiayLLyo peaakLmo )

2.5 |MpoBeaeHve MeponpusTUi, MpoeefeHue Gecen 0 300POBOM 06pase XKU3HW, NUTaHUN,
HanpaBseHHbIX Ha hopMmUpoBaHne cobnioaeHNN caHTapun, NPoUNakTuKe U 3GaBneHnn ot
30poBOro o6pasa Kn3Hu BpeAHbIX NpUBbIYEK; oBecneyeHre nomnydyaTens ycnyr

WH(OPMaLMOHHBIMW MaTepuranamMm o 30opoBoM obpase X13Hn
(Npw Hannyun); ocBelLleHne BONPOCOB aganTtaumu, B TOM Yucne
BO3pacTHOW peabunutaumu

2.6 |lMpocunakTtnka obpasosaHns MpodunakTrka NponexHen BK4aeT OCMOTP KOXHbIX
nponexHen, nposeaeHne obpaboTku NOKPOBOB, 06paboTKy NOBEPXHOCTEN KOXU (NpOTMpaHue
nponexHewn KOXXHOrO MOKpOBa BOAON C MOKLLMM CPEACTBOM (KMAKOE MbISO,

renb Ans gyla) unn kamdapon), BbICYLLUMBaHNE KOXHOIO
NoKpoBa Npu NomMoLLM candeTok Unn nonoTeHua, HaHeceHne
Ha CyXylo KOXY B NPOBNEMHbIX MeCTax NpOTUBOMPONEXHEBbLIX
npenapartoB, BbINONTHEHNE MaCCaXHbIX ABUXEHWI (B TOM
yncne, akkypaTHble pacTMpaHust YCTbIM MaxpoOBbIM
NonoTEHUEM), OCYLLECTBIIEHME NACCUBHBIX ABWKEHNI
©0MbHOro C NOCTOPOHHEN NMOMOLLbIO, @ TaKKe
nepesopaynBaHusg B noctenu. NposeaeHvne obpaboTkm
NporiexXHen BKMoYaeT NpoTUpaHme KOXN Ae3NHPULMPYOLLMM
pacTBOpPOM, HAHeCeHNe Ma3el, HanoxeHne neyvebHbix NM6o
aHTMCEeNTUYECKMX NOBS30K (N0 Mepe HeOOX0QUMOCTK) B
COOTBETCTBUW C Ha3Ha4YeHNeM Bpaya. YknagbiBaHue ¢
NMOMOLLLbIO MPOTUBOMPOJSIEKHEBBIX TEXHUYECKUX CPeacTB
peabunutauum (no mepe HeobxoaNMOCTH)

(MyHkT pononHuTeneHo BkmoveH ¢ 20 aHBapsa 2020 roga noctaHoBnexnvem [paButenbctBa CaHKT-
MeTtepbypra o1 17 sHBapsa 2020 roga N 8 , pacnpocTpaHsIloWNXCA Ha NPaBOOTHOLUEHMWS!, BO3HMKLLME C

01.01.2020)
3. CoumanbHO-Ncuxonoruyeckue ycnyru
3.1 |CoumanbHO-Ncuxonornyeckoe BbisiBNeHve ncuxonormyecknx npodrem, CToswmx nepeq
KOHCYNbTMpOBaHWe (B TOM Yncre no nonyyatenemM counanbHbIX yenyr (BHyTpUcEMenHbIe, AeTCKO-

BONpocam BHYTPUCEMENHBIX OTHOLLEHWIN) |pOANTENbCKNE, MEXITUYHOCTHBIE, CYNpPYXeCcKue, Hble
OTHOLLEHMSA); pa3bsiCHEHWE Nony4aTenio counanbHbIX YCnyr
cyTu nNpobneM 1 onpeaeneHne BO3MOXHbIX NyTel UX peLleHus;
onpegeneHve obbema u BUOOB npeanonaraemon NoMoLLmM B
YCIOBUSIX OpraHM3aLnm coumanbHOro 00CNy>XMBaHUS; okasaHune
coumnarnbHO-NCUXONOrMYeCcKon NOMOLLM nosnyyaTento
coumarnbHbIX yCryr; COO4encTBMe B OKa3aHUM MHOW NOMOLLU, He
BXOAALLEN B KOMMNETEHLMIO OpraHn3aunm coLmanbHoro
o6cnyxuBaHus
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3.2

CoumanbHO-NCUXoNnornyeckni naTpoHaXx

ObecneyeHne CBOEBPEMEHHOIO BbISIBNIEHNS CUTyaLni
NCKXOMNOrn4YecKoro AnuckoMmdopTa, IMYHOCTHOIO
(BHYTPUIMYHOCTHOrO), MEXIMMYHOCTHOTO KOHAMMKTA 1 ApYruX
cuTyauun; cuctemaTmyeckoe HabnogeHne 3a
MCKXOMOIMYECKMM COCTOSIHMEM 340POBbS Mofnyyartens
coumanbHbIX YCIyr; Oka3aHWe NCUXONormyeckor MoMoLLm (Npu
Heobxo0AMMOCTW); B3aMMOAEVCTBUE C MofyyaTenem ycnyr B
Liensax Koppekuuy noeBedeHns; NposeaeHe JOBEepUTENbHbIX
6ecen; HaxoxaeHVe anbTepHaTUBHbIX MyTeNn BbIxoda U3
KOHMPMMKTHBIX CUTYaLuin; npusneyveHmne npounbHbIX
crneumanucTos (Mpu HeobxoauMocTK)

4. CoumnanbHo-negarormyeckme ycnyrn

4.1

KoHcynbTupoBaHue nonyyatens
coumanbHbIX YCnyr 1 (1nu) ero
GnvkanLLIero oKpy>xeHnst Mo Bonpocam
coumanbHomn peabunuTtaumm

[encTeusa npy NnpegocTaBneHny coumanbHO-Neaarormyeckmnx
yCnyr nony4yatensam coumarnbHbIX YCIyr, OTHOCALLMMCS K Nobon
KaTeropuv rpaxkaaH: BbisiBNieHne npobnem nonyyarens
coumanbHbIX ycnyr nytem cobecefoBaHus C HAM, C ero
OKpYXXeHVeM, ¢ negaroramm ob6pasoBaTenbHOIO y4pexaeHus u
T.4.; KOHCYNbTMPOBaHWE MO BONPOCaM CoLmanbHOm
peabunutauum; paspaboTka Ans nonyvartens coumanbHbIX
ycnyr n (unun) ero 6nmxanLlero OKpyXeHNst pekoMeHaaLmmn no
peLLEeHU0 BONPOCOB, CBSA3aHHbIX C COLMarbHOW
peabunutaumnen.

[JencTBus npy NnpegocTaBneHny coumanbHO-Neaarormyeckmnx
yCnyr nonyyaTento coumarnbHbIX YCMyr, ABNAOWEMYCst
HeCoBEepLUEHHONETHUM pebeHKOM: KOHCYNbTUPOBaHWE
poautener No BonpocamM NpaBubHOIO NepemeLLeHns
pebeHka, 0OyyeHne nx MCNoNb30BaHUIO CreLmarnbHbIX
npucnocobnexHnn anst nepemMelLleHnst pebeHka;
KOHCYNbTUPOBaHWE poauTenen No opraHM3aLmm JOCTYNHON
cpenpbl B AOMALLHNX YCMNOBUAX AN MoObunbHOCTU pebeHka;
pa3paboTka peKoMeHAaLMN U KOHCYNbTUPOBaHNE Bnvkanwmnx
POACTBEHHWKOB MO U3MEHEHUIO OKpYXXeHus (pranyeckoro,
CEHCOPHOr0) B Lensax co3aaHms JOCTynHOM n 6e3onacHomn
cpeabl onsa pebeHka; obydyeHne Gnmxkanwmnx poaCcTBEHHNKOB
cnocobam pa3BMTUS HABbIKOB NMOBCEOHEBHOW XN3HN pebeHka, a
Takke UCNonb30BaHWI BblIOpaHHbIX CNOCOO0B KOMMYHUKaLNK;
cofecTBMNE B OpraHunsaumm UrpoBon cpeapbl U cpefbl Ans
NpOaYKTUBHOW AeATeNnbHOCTU pebeHka

4.2

O6yqume NpPakTn4eCKNMM HaBblKaMm
obuwero yxoga 3a TsHKEeNoboNbHbIMK
nony4dyarenamMmm counanbHbIX yCnyr,
nony4dyartenamMmm counanbHbIX yCnyr,
nverwmnmm orpaHn4eHnsA
XnsHeneATeslbHOCTU, B TOM 4Yucne 3a
AeTbMU-nHBanmgamm

BblisicHeHWe cTeneHu BnaaeHst POACTBEHHUKaMU HaBbikamMu
obuero yxoaa; obyyeHne NpakTUYECKUM HaBblkam
ocyLLecTBNeHus npoLeayp obLiero yxoaa, B BbIMOMHEHUN
KOTOPbIX Y POACTBEHHWNKOB BO3HUKAIOT 3aTpyAHEHNS

4.3

YUrteHune XypHanos, ra3eT, KHUr

BbisicHeHue I'Ipe,D,I'IOLITeHI/IIZ nony4varena counanbHbIX YCIyT;
YTeHWe BCNyX KHUT, ra3eT 1 XypHaroB nony4yartento
coumanbHbIX ycnyr, He CI'IOCO6HOMy N0 COCTOAHUIO 300POBbA
CaMOCTOATENIbHO YNTaTb

5. Coumnan

bHO-TPYAOBLIE YCNYrU

51

Copencreme poacTBEHHUKAM
nonyyaTensi coumanbHbIX yCryr B
HaxoXaeHun paboTbl Mo rmbkomy

rpacuky

WHopmmpoBaHe poaCcTBEHHMKOB MOMyYaTerns coumarnbHbIX
yCrnyr o LeHTpax 3aHATocTu HaceneHuns CaHkT-MNeTepbypra
(appeca, KOHTaKTHble TenedoHbl, pexxum paboThbl); cogencTame
B NMOCTAHOBKE Ha y4eT B LIeHTpe 3aHATOCTW HaceneHus CaHKT-
MeTtepbypra (B Lensax TpyAOYyCTPOMNCTBA, MOUCKA BPEMEHHOWN
(ce3oHHoW) paboThbl, paboTbl C COKpaLLEHHLIM paboynm gHEM,
paboTbl Ha oMy, 06y4eHus, nepeobyveHnst)

6. Coumnan

bHO-NpaBoOBbIe YCNYyru

6.1

OkasaHune nomoLy B 0hopMIIeHN
OOKYMEHTOB 1 BOCCTaHOBIEHUN

KOHCyJ‘IbTI/IpOBaHVIe nony4varensd counanbHbIX yCnyr no
BOMpocam ohopMneHns 1 (Mnm) BOCCTAHOBMEHUS YyTPaUYEHHbIX
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yTpadeHHbIX JOKYMEHTOB nony4yartensa
counanbHbIX ycnyr

[OKYMEHTOB; cogeincTBre B cbope HeobxoaMMbIX JOKYMEHTOB;
nonyyvyeHne AeHeXHblX CpeacTB OT nonyvaTens coumanbHbIX
ycnyr (Mpy HanMuuM rocyAapCTBEHHON NOLUMMUHBI 3a
odopmneHne JOKyMEHTOB); Nofadva AOKYMEHTOB B
COOTBETCTBYHOLLME OpPraHbl U OpraHn3aumm B Liensx
ochopmneHunst n (Mnun) BOCCTAHOBMNEHUS YyTPAYEHHbIX
AOKYMEHTOB; Nosy4eHne n JocTaBka Ha AOM ODOPMIIEHHbIX
AOKYMEHTOB; OKOHYaTerNbHbIN pacyeT ¢ nonyvarenem
coumanbHbIX YCryr; cogencTane B 0hOpPMIeHNN JOKYMEHTOB
ANs HanpaBneHns B y4pexaeHns cuctemsl obpasoBaHus,
30paBoOXpaHeHns 1 Ap.; ohopMeHne JOKYMEHTOB
NeHCUMOHHOro obecneyeHns (Npy notepe KopmunbLa);
cofencTaue B ochopMneHnn neHcumn; cCoaencTane B
ochopmneHun pernctpauum no MecTy npebbiBaHus; coaencTane
B 0(pOpMNEHNN NbrOTHOrO NPOe3fa B rOPOACKOM TpaHcrnopTe

6.2 [Copgencreue B NonyyeHuun nonmca
0653aTenbLHOro MeanLIMHCKOro
CTpaxoBaHus

KoHcynbTupoBaHue nonyyarens counanbHbIX YCyr no
BOMpocam ohOPMIEHNs 1 (Mn) BOCCTAHOBIEHUS Monuca
o0bs13aTenbLHOro MeaANLMHCKOro CTpaxoBaHus; CogencTene B
cbope HeobXxoAMMbIX JOKYMEHTOB ANs NoMyyYeHus nonmca
0b6s13aTenbHOro MeauLMHCKOro CTpaxoBaHws; nogaya
AOKYMEHTOB B COOTBETCTBYHOLLME OpraHM3aLmn B Lensax
odopmneHns 1 (Mnu) BOCCTaHOBMEHNSA Nonuca 06a3aTensHOro
MEeOMLIMHCKOro CTPaxoBaHus; Nofy4YeHne u JocTaBka Ha AOoM
nonuca obssaTenbHOro MeAULIMHCKOro CTpaxoBaHus

6.3 |CopewicTtBre B ocpopmneHnm
[OKYMEHTOB, HeO6X0AMMbIX Ans
NOMELLEHNS B CTALMOHAPHYHO
opraHu3auumio coumansHoro
obcnyxuBaHus

CopelictBue B 0hopMneHnn AOKyMEHTOB, B TOM Yuce
noAroToBKa W HanpasrieHWe 3anpoCcoB B COOTBETCTBYOLLME
opraHusauum; nomoLlb B c6ope HeoOX0AMMbIX JOKYMEHTOB A4S
NOMeLLIEHNs NoNyYaTensi coumanbHbIX YCMyr B CTALMOHaPHYIO
opraHusaumo coumanbHoro obcnyxmeaHus

6.4 |CopencTsBue B BOCCTAHOBMEHUN
yTpa4eHHOro (COXpaHeHnn 3aHMMaeMOoro)
XUnbs, HacneacTea

BbIsicCHEHWE XN3HEHHOW CUTyaumMmn nony4vaTens coumanbHbIX
yCryr; oka3aHue nosnyyartento couunarnbHbIX YCNyr opuandeckomn
NOMOLLM B BUJE NPABOBOIO KOHCYNbTUPOBAHUS B YCTHOW U
NUcbMeHHOW dhopme Mo BONpocam BOCCTaHOBEHUS
yTpa4YeHHOro (CoOXpaHeHusl 3aHMMaeMOro) Xurbsl, HAacNeacTBa;
cogenicTBue B cbope He0OXOAUMbIX JOKYMEHTOB U JOCTABKE MX
B COOTBETCTBYHLLME OpraHM3aunm; cogenctane B 0oopmIeHnm
OOKYMEHTOB, B TOM YMCHe NOAroTOBKa W HanpaereHne
3anpocoB B COOTBETCTBYOLLME OpraHu3aumm

6.5 |Oka3saHue nomoLm B NONy4YeHUU
topuamvecknx ycnyr (B Tom uucne
f6ecnnaTHO)

BbISicCHEHWE XN3HEHHOW CUTyauMmn nony4vaTens coumanbHbIX
YCIyr; pasbsiCHEHUE Nosy4YaTento coumarnbHbIX YCNyr Un ero
3aKOHHOMY NPeACTaBUTENO MO BONPOCaM, KacatoLMMest
rPaXgaHCKoro, XWUMULLIHOTO, TPYAOBOro, NEHCMOHHOIO,
YrofoBHOIO 3aKOHOAATENbCTBA, a TakKe OXpaHbl ero rnpas,
cB06O N 3aKOHHbIX MHTEPECOB; pa3bsiCHEHME NpaBa Ha
nonyyeHne 6ecnnaTHOmn puaNYECKO MOMOLLM COrfacHo
3akoHy CaHkT-MeTepbypra ot 19.09.2012 N 474-80 "O
6ecnnaTHoM opuanyeckon nomouwm B CaHkT-INeTepbypre" ;
cogenicTBue B cbope HeOOX0ANMbIX JOKYMEHTOB; nogaya
3asiBNEHUS U JJOKYMEHTOB B COOTBETCTBYHOLLME OpraHM3aumu;
nony4YyeHue v JoCTaBka Ha AOM HanpaBfeHus Ha
npepocraenexHve GecnnaTHOM OPUANYECKON NOMOLLN
nonyyartento counanbHbIX yCrnyr

6.6 [OkasaHve nomoLLM B 3aLiMTE NpaB n
3aKOHHbIX MHTEPECOB MosyyaTens
coumarnbHbIX ycnyr

BbIsiCHEHUE XKM3HEHHOW CUTyauun noryyaTens counanbHbIX
ycnyr; HOPMMPOBaHUE NosyyaTens counanbHbIX YCNyr O
nyTaAX peanuaauun ero 3aKoHHbIX NpaB; COAENCTBUE B
nony4YyeHun Mep coumarnbHON NoaaEPXKKN, NPeayCMOTPEHHbIX
OENCTBYOLLMM 3aKoHO4ATENbCTBOM; OKa3aHWe coLuarnbHo-
npaBoBOM NMOMOLUU B 3alLMTe U cOBNoAeHM NpaB nonyyarenst
coumarnbHbIX YCNyr; Oka3aHue NOMOLLM B HAnMcaHum
3asBMNEHUN, NPEASIOXKEHWI, XKanob, BKNoYas NoaroToBKy 1
HanpaeneHVe B COOTBETCTBYIOLLME OpraHn3aumm 3anpocos,
xopaTancTs; obecneyeHne NpeacTaBMTENbCTBA B Cyaax U1
opraHax, ynosflHoMOYeHHbIX paccMaTpuBaTh Aena 06
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AOAMUHUCTPATUBHBLIX NpaBOHaAPYLLEHUAX, NHbIX
rocygapcCTBeHHbIX opraHax n opraHax MecTHoOro
camMoynpaBneHua ang 3awmnTbl npaB U 3aKOHHbIX UHTEepeCcoB
nony4vartena counanbHbIX yCrnyr

7. chyru B Uenax noBbilleHUA KOMMYHUKaTUBHOIo notTeHuynana nonyaneneﬁ couunanbHbIX ycnyr,
nmMmerwux orpaHn4eHuns XxmsHegeAaTerlbHOCTU, B TOM YUucne AeTen-MHBaNuAoB

7.1 |KoHcynbTupoBaHuWe no Bonpocam KoHcynbTMpoBaHue no Bonpocam coumanbHO-CpeLoBOM
coumanbHO-cpeaoBon peabunutaumu peabunutauumn, HanpasneHHON Ha MHTerpauuio nHBanuaa B
obLecTBOo, B TOM 4Mcne no Bonpocam: obecneveHus
HeobxoanMbIM HABOPOM TEXHUYECKUX CpeacTB peabunutauum,
co3[aHua A0CTYNHOW cpeabl; obecneveHuns
TUNOTEXHMYECKMMM CpeacTBaMm peabunutaumm n cobakamu-
NPOBOAHMKAMM CrienbiX U cnaboBnAsALWNX NHBANUOOB;
obecneyveHns cypaoTEXHUYECKUMU CPEACTBAMU IyXUX U
cnabocnblwallmx MHBannaoB; obecnevyeHns MHBaNMOoOB C
nopaxeHnem OnopHo-ABuraTenbHOro annapaTta, BegyLumx
aKTUBHbIN 06pa3s XM3HU, Kpecnamm-konsackamu; obecnedeHus
MHBAaNMAoB C OTCYTCTBUEM OBYX BEPXHUX KOHEYHOCTEWN
YHKUMOHaNbHO-3CTETUYECKON oaexaon. NpenocrtaBneHve
pekoMeHOaunin No agantauum Xunbs K NoTpebHOCTAM
MHBanMAa c y4eTOM OrpaHMYeHUs1 ero XusHegeaTenbHOCTU

7.2 |ObyyeHue nHBanuaos (geTen- MN3yyeHre nnyHoro gena nonyvaTens coumanbHbIX YCyr,
MHBaNMAoOB) NOMb30BaHMIO CpeacTBaMK  |pe3ynbTaToB ANArHOCTUYECKOro 06cneaoBaHus u
yxofa 1 TeXHUYeCcknMmn cpegcrtsamm pekoMeHAaLMA cneunanncToB; onpeaeneHne
peabunutaumn peabunuTauMoHHOro NoTeHumana nonyyaTtens coumanbHbIX

ycrnyr no 3anucsM crneumanucToB MeQUKO-coLmansHON
3KCMepTU3bl; NOAOOP TEXHUYECKMX CPEACTB peabunutauum B
COOTBETCTBUM C TUMOM W CTPYKTYpOW Aedekta, ocobeHHOCTAMMU
Ncuxomanyeckoro pa3smuTusa 1 peabnnuTaynoHHbIM
noTeHuuanom noryyarensi counanbHbIX yenyr; paspaboTka
TemaTuKM 1 NraHa 3aHATUIA, MHCTPYKUWIA NO TEXHUKE
6e3onacHOCTV BO BpeMS 3aHATUIA, MOATOTOBKa HEOOXOOUMBIX
TEXHUYECKUX CPeACTB peabunutaumm, HarnsaHbix nocobui
(Tabnuu, pucyHKOB, KapT, CXeM) A1 OpraHM3aLmmn 3aHSTUR;
npoBeAeHVE 3aHATUIN

7.3 |OBy4eHue HaBblkam (NogaepkaHue [eicTByA Npu NpeaoCcTaBneHn colmanbHbIX YCyr
HaBbIKOB) NOBEAEHUS B BbITY U nonyyaTensam coumanbHbIX YCyr, OTHOCALUMMCS K fto6oi
0BLLLECTBEHHBLIX MecTax KaTeropuv rpaxnaH: u3y4eHve NUYHOro Aena nosyyarens

coumarnbHbIX YCNyr, pe3ynbTaToB AUArHOCTUKU U
pekoMeHOauun cneumanucToB; BeiGop opm 1 MeTO40B
paboThl C Nnony4aTenem coumanbHbIX YCNyr; NpoBeAeHne
06y4eHns NpaKTUYeCKMM HaBblkaM (NoA4epXKaHUo HaBbIKOB)
coumnanbHo-6bITOBOM afantauum, B BbINOMHEHUN KOTOPLIX Y
nonyyartens coumarnbHbIX YCNyr BO3HUKAKT 3aTPYAHEHWS;
OLEeHKa YCBOEHUSI BHOBb NPUOBPETEHHbBIX HABLIKOB COLManbHO-
ObITOBOW ajanTauuuy; opraHm3aLus NCUxXonoro-Meanko-
neJarormyeckoro CoOnpOBOXAEHMS NofyvaTens coumarnbHbIX
ycnyr B npouecce oby4yeHuns; npoBeaeHne MOHUTOPUHIa
pes3ynbTaToB 00y4eHus. [leicTBrst Npy NpeaocTaBneHnm
coumanbHbIX YCIyr NonyyaTernto coumanbHbIX YCIyr,
ABNAOLLEMYCS TPaXAaHWHOM TPyAoCcnocobHOro Bo3pacTa unm
HECOBEpLLEHHONETHUM pebEeHKOM: KOHCYNbTUPOBaHNE
(oby4eHne) ocHoBam AOMOBOACTBA; 0Oy4YeHNe HaBblkam
NpaBUIbHOTO Nprema nNun; obyyeHne HaBbikam
CaMOCTOSATENBHOMO NPOXMBAHMS - MOATOTOBKA K HE3aBUCMMOMY
obpaasy xun3Hu; obyveHne nepcoHanbHOM COXPaHHOCTH
(6e3onacHocT); 00yyeHne (NoAAepPKaHNE) XKNSHEHHbIX
HaBbIKOB, BKITHOYAIOLLMX NEPCOHANbHBIN YXOA4; NpoBeaeHne
3aHATMI N0 POPMUPOBAHMIO NPAKTUHECKUX HABBLIKOB Y
poautenen (3akoHHbIX NpeacTaBuTenen) no yxoay 3a
pebeHkoM; 0by4eHne BoneBon perynsauum; obyveHne xoabbe;
onpeaeneHune notpebHocTn n 06yyYeHne MHBanNMaa HaBblkam
CEMENHO-ObITOBON OEATENBHOCTN B KOHKPETHBIX COLMarnbHO-
ObITOBbIX YCIOBUSIX
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7.4 |CopeWcTaue B NomnyveHnu MonyyeHune y nevaluero Bpaya nosydarens coumanbHbIX yCryr
NeKapCTBEeHHbIX nNpenapaTos, |/|3,£|,en|/||7| peuenToB (ﬂbrOTHbIX peLl,eI'ITOB) Ha NeKapCTBEHHbIe
MeguUMnHCKOro Ha3Ha4veHus, npenapartbl, n3genna MeauunHCKOro HasHa4YeHus;
npefoCcTaBnsieMblX B COOTBETCTBUN C nprvoGpeTeHWe Mo peLenTy nekapcTBEeHHbIX Npenaparos,
,D,eﬁCTByIOU.I,VIM 3aKoHOAAaTeNIbCTBOM VI3,E|,€J'|V|I7| MeaANUUNHCKOro Ha3Ha4eHud 3a cHeT AeHEeXHbIX

CPeACTB nonyyaTens coumanbHbIX YCRyr v (Mnu) nonyyeHve
nekapcTBeHHbIX NpenapaTos, U3aennin MeauLMHCKOro
Ha3Ha4yeHWUsi No NbroTHOMY pPeLenTy; AOoCTaBKa NeKapCTBEHHbIX
npenapaToB, U3AENUiA MeaMLMHCKOTO Ha3HaYeHns Ha oM
nonyyartento coLunanbHbIX YCIyr; OKOHYaTernbHbIA pacyeT ¢
nonyyarenemM counanbHbIX yCnyr 3a npuobpeTeHHbIe Mo
peLenTy nekapcTBeHHble npenapaThbl

(MyHkT pononHuTeneHo BkmoveH ¢ 20 aHBapsa 2020 roga noctaHoBneHnvem [paButenbctBa CaHKT-
MeTtepbypra ot 17 sHBapsa 2020 roga N 8 , pacnpoCTpaHsIIOWNXCA Ha NPaABOOTHOLLEHWS, BO3HUKLLME C
01.01.2020)

7.5 |CopencTBue B opraHnsaumm caHatopHo- |KoHCcynbTupoBaHue nonyyarensi counanbHblX yernyr no

KYPOPTHOIo nevyeHna nnun BoOnpocam npenocrtaBlieHna CaHaToOPHO-KYPOPTHOIro neyvyeHuna
0340pPOBUTENBHOIO OTAbIXA, nnn o30opoBUTENBHONO OTAbIXa, NpeaocTaBndeMoro B
npenoctaBfidsemMoro B COOTBeTCTBUN C COOTBETCTBUN C ,EleI7ICTByI'OLLI,VIM 3aKoOHOOAaTeNMbCTBOM;
/J,el;ICTByIOLLI,VIM 3akoHO4aTeNNIbCTBOM B3aMMOLENCTBME C MEOULNHCKUMMI opraHnsaunamMmm no Bonpocy

nonyyYeHnss MeauLMHCKMX JOKYMEHTOB O
nokasaHusx/0TCYyTCTBUN NPOTMBOMNOKa3aHW K caHaTOpHO-
KYPOPTHOMY NneyeHuto (0300pOBUTENBHOMY OTAbIXY);
OKasaHue cogencTBus B nogadve AOKYMeHTOB B CaHKT-
MeTepbyprckoe rocynapCTBEHHOE Ka3eHHOe yypexaeHme
"MHOrodyHKUMOHaNbHLIV LEHTP NpeaocTaBneHns
rocyAapCTBEHHbIX M MyHULMNAMbHbIX yenyr";
B3aMMOJENCTBUE C permoHanbHeiM otaeneHvem doHaa
coumnanbHOro CTpaxoBaHusi, aAMUHUCTPaLMSMU PaioHOB
CaHkT-leTepbypra no BonpocaM opopMreHnst U Nony4eHus
nyTeBKWU MonyvaTenem coumanbHbiX ycryr

(MyHkT pononHuTeneHo BkmoveH ¢ 20 aHBapsa 2020 roga noctaHoBneHnvem [paButenbctBa CaHKT-
MeTtepbypra o1 17 sHBapsa 2020 roga N 8 , pacnpocTpaHsIlOWNXCA Ha NPaBOOTHOLUEHMWS!, BO3HMKLLME C

01.01.2020)

7.6 |KoHcynbTupoBaHue no Bonpocam KoHcynbTupoBaHue nonyyaTens coumarnbHbIX YCNyr 0 nopsiake
obopyaoBaHusa cneumanbHbIMU obecneyeHns ycnosuii SOCTYMHOCTU AN MHBANUAOB XUMbIX
cpeacTBamu 1 npucnocobnexHnamm nometleHnii n obLiero nmyLecTsa B MHOTOKBapTMPHOM AOME C
XKWUIOro NOMeLLEHUs, 3aHUMaeMoro y4eTom NoTpeGHOCTEN MHBaNWAOB;
nomnyyaTtenemM coumarnbHbIX YCnyr (ans oKasaHue COAeNnCTBUs B Nojadve 3asiBrneHns B agMVHUCTPpaumio
WHBaNWAoB (OeTen-nHBanuaos), pavioHa CaHkT-lNeTepbypra ana nposeaeHus obcnegoBaHns
MMEILLMX CTOVKNE PacCTPONCTBa XWIOro nomMelleHns (obLuero umyLiecTsa);
OMOpPHO-ABUraTenbHOro annapara, B3aMMOAENCTBME C agMUHUCTpaumen paoHa CaHKT-
3peHus, cryxa, yMCTBEHHble OTKNOHeHWs ) [leTepbypra B nepuog npefocTaBneHnst CoumanbHoro

obcnyxmBaHUs MO BOMpoOcaM pesynbTaToB PacCMOTPEHUSI
3asBneHns

(MyHkT pononHuTenebHo BkModeH ¢ 20 AHuBapsa 2020 roga noctaHoBnexnvem [pasutenbctBa CaHkT-
MeTtepbypra o1 17 saHBapsa 2020 roga N 8 , pacnpocTpaHsIloWNXCA Ha NPaBOOTHOLUEHMWS!, BO3HUKLLME C

01.01.2020)

7.7 |CopeitcTeue B oGecrnevyeHnm KoHcynbTupoBaHue no Bonpocam obecrneyeHns 3a cyeT
TEXHUYECKMU CpeacTBaMM cpeacTB hedepanbHOro blompKkeTa TeEXHUYECKUMIU cpeacTBaMm
peabunutauum, NpeaocTaBnsaemMbiMM B |peabunurauyum nmbo nonyYyeHnst KomneHcaumm 3a
COOTBETCTBUM C AEWCTBYIOLLNM CaMOCTOSTEeNbHO NPUOBPETEHHOE TEXHUYECKOe CPeaCcTBO
3aKoHOAaTeNIbCTBOM NGO 3a cyeT peabunuTaunm Ha OCHOBaHUM UMEIOLLENCS Y nonyyartens

CPEACTB NnoryyaTensi counarnbHbIX YCIyr |coumanbHbIX YCyr MHOUBMAYaNbHOW NporpamMmbl
peabunutauum (MHAMBMAYaNbLHOW NporpamMmmMbl peabunuraumm
unu abunutauumn nHeanuaa);

KOHCYnbTUPOBaHUe no Bonpocam obecneyeHust 3a cyet
cpencTB GiogxeTa CaHkT-lNeTepbypra 4ONOMHUTENBHBIMM
TeXHUYECKMMM cpeacTBaMu peabunutaumm Ha OCHOBaHUK
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VHAMBMAYanbHONM NporpamMMel peabunutaumm
(MHAMBMAYanbHOM NporpamMmmel peabunuTaumum nnu abnunutaumm
uHBanuaa), MeAULUMHCKNX NoKa3aHWi; oka3aHue cCoaencTBns B
nopgaye JOKYMEHTOB M MONYy4eHUMN TEXHNYECKMNX CPEACTB
peabunutaumm (AONONHUTENbHbLIX TEXHUYECKUX CPEACTB
peabunutaumn) y NoCTaBLUMKOB TEXHUYECKUX CPEACTB
peabunutauum;

B3aMMOZeNCcTBME C pernoHanbHbIM oTaeneHnem doHga
coumanbHOro CTpaxoBaHWs, OTAenammn cCoumarnbHON 3aLlmTbl
HaceneHus agMuHUcTpaumin panoHos CaHkr-lNeTepbypra,
nocTaBLUKaMV TEXHUYECKUX CpeacTB peabunuTaumu;
oKasaHue cofencTens B npuobpeTeHnn n Joctaske
TeXHUYECKUX CPeACTB peabunuraumm 3a cHeT CPeAcTB
nonyyvarens coumanbHblX ycnyr nyTeM oopMNeHns OHNanH-
3aKa30B B MH(POPMaLIMOHHO-TENEKOMMYHUKALIMOHHON CeTH
"HTepHeT"

(MyHkT pononHuTensHo BkmModeH ¢ 20 aHBapsa 2020 roga noctaHosnexnvem [pasutensbctBa CaHkT-
MeTtepbypra o1 17 sHBapsa 2020 roga N 8 , pacnpoCTpaHsIIOWNXCA HAa NPaABOOTHOLUEHMWS, BO3HMKLLME C

01.01.2020)

7.8  |KoHcynbTupoBaHue no Bonpocam BbIsiBNEHNE UMEILLMXCA HAaBbIKOB CAMOOBCYKBaHMS
caMo0GCNyKMBaHUS U colmarbHO- nonyyaTens coumanbHbIX YCIYr; KOHCYNbTUpOBaHUe Mo
GbITOBOM aganTauum BOCCTaHOBEHUIO ((DOPMMPOBAHWIO) HABbLIKOB

camoo6CnyXMBaHusi, B TOM YUCHE C UCTONb30BaHWEM
TEXHUYECKUX CPEeACTB peabunutaumm; KOHCYNbTUPOBaHME Mo
06YCTPONCTBY XUNuLla B COOTBETCTBUM C UMEOLLMMUICS
OrpaHNYEHUSIMU XKU3HEOEATENBHOCTH, N0 POPMUPOBAHMIO
coumnarnbHO-6bITOBLIX YCNOBUIA XKM3HEAESTENBHOCTU

(MyHkT pononHuTensHo BkModeH ¢ 20 aHuBapa 2020 roga noctaHosnexnvem [pasutenbctBa CaHkT-
[MeTtepbypra ot 17 sHBapsa 2020 roga N 8 , pacnpoCTpaHsIIOWNXCA HA NPABOOTHOLUEHMWS!, BO3HUKLLME C
01.01.2020)

Mpunoxexune N 2

K noctaHoBneHuto MpaeutenscTea
CaHkT-lNeTepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsipok npegocTaBNeHUs couuranbHbIX YCNYTr NOCTaBLWMKaMU coLumanbHbIX YCNyr B
nosnyctaumoHapHom popme couymanbHoro obcnyxumBaHusi B CaHkT-lNMeTtepbypre
(c usmeHeHuamMu Ha 17 aHBapsa 2020 roga)

C 1 viona 2020 ropa Ha ocHoBaHuKM nocTtaHoBneHus [paButenbctBa CaHkT-MNeTepbypra ot 17
anBapd 2020 roga N 8 B npunoxeHune N 2 6yayT BHECEHbI U3MEHEHNS.

1. O6LWwmMe nonoxeHus
1.1. Tlopsgok npegocTaBneHnst couuManbHbIX — YCryr MOCTaBLUMKaMM  coumarnbHbIX  YCNyr B
nonycraumMoHapHon c¢opme coumnansHoro obcnyxmBaHuss B CaHkT-MNeTtepbypre (manee - [Mopsigok)
pa3paboTaH B coOTBETCTBMM C NyHKTOM 10 ctatbn 8 wu cratben 27 PepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxusanus rpaxagaH B Poccuiickon ®egepauun”  (ganee - degepancHbii 3akoH N 442-
®3), a Tarke nyHktoM 9 ctatbn 3 3akoHa CaHkT-MNeTepbypra ot 24.12.2014 N 717-135 "O coumanbHoMm
obcnyxmBanum Hacenenusi B CaHkT-lNeTepbypre” (ganee - 3akoH).

1.2. CoumanbHoe o0OCnyxuBaHWe B nonycrauMoHapHon dopmMe couunanbHoro obcnyxnBaHus
BKINtoYaeT B cebsa AesTeNnbHOCTb MO NPeaoCTaBieHnto coumanbHbIX YCRyr nosydatensmM coumanbHbIX YCyr,
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NPU3HaHHBbIM HYXZALWMMUCA B coumanbHOM 00CMyXMBaHMM, KOTOPAs HamnpaBrieHa Ha ynydlleHne yCIrioBum
X XU3HEOEATENbHOCTU U (MNKN) paclUMpeHne KX BO3MOXHOCTEN cCaMOCTosTeNnbHO obecneuymBaTb CBOM
OCHOBHbI€ XN3HEHHblE NOTPEBHOCTN.

(MyHkT B pepakumn, BBeaeHHOM B aencteue ¢ 15 nioHa 2017 roga noctaHoBneHvem [NpaBuTtenbcTea
CaHkr-MNeTtepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHseTcs Ha NPaBOOTHOLLUEHWUSA, BO3HUKLLUNE C
01.01.2017. - Cm. npeabIayLLyio peaakLnio )

1.3. lMepeyeHb coumanbHbIX YCRyr, OKasblBaeMblX B MONyCcTaumoHapHOM OpMe CouManbHOro
obcnyxvnBaHMA nocTaBlwukamn coumnaneHbix yenyr B CaHkt-leTepbypre, yTBepxaeH 3akoHoM (ganee -
MepeyeHb ycnyr).

1.4. CouvanbHble Yycnyru B MoJjycTauuMoHapHoi dopme  coumanbHOro  0BCnyKMBaHUS
NPeAoCTaBnsATCA MX MosflyYaTensiM B onpeaeneHHoe Bpemsi CYTOK C nepuogamu npebbliBaHus [0 YeTbipex
YacoB 1 CBbILLIE YETbIPEX YacoB.

1.5. [Ona npepoctaBneHns couuManbHbIX YCNyr B MOnycTauMoHapHoW ¢opme coumanbHOro
obcnyXMBaHWs rpaxkgaHuH WNU ero 3akoHHbIM NpeacTaBuTenb (O4anee - npeactaBuTens) nogaet B
NMUCbMEHHOW NN 3NEKTPOHHON hopMe 3asiBNEHWE O NPEeAOCTaBNEHUM COLManbHbIX YCNYr, COCTaBAEHHOE MO
dopwme , yTBepxaeHHoM npukazom MuHUCTEPCTBa Tpyaa M coumanbHom 3alumTbl Poccuiickon Pegeparimm ot
28.03.2014 N 159H "O6 yTBep*AEHWUM DOPMbI 3adBNEHUSA O NPEeAOCTaBNEHUN coumanbHbix yenyr" (aanee -
3asBneHne), B CaHkT-lleTepbyprckoe rocygapcTBEHHOe KaseHHoe ydpexaeHue "LleHTp opraHmsauum
coumansHoro obcnyxmeaHusa" (ganee - YypexaeHue).

(AB3ay B pegakummn, BBeaeHHon B aewncteue ¢ 15 uoHa 2017 roga nocraHoeneHvem NpaBuTenscTea
CaHkT-leTepbypra ot 9 uoHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017; B pepakumu, BBegeHHon B geuncteme ¢ 1 mona 2019 roga noctaHoBnennem [NpaButenbcrea
CaHkr-lNeTepbypra ot 26 deBpansg 2019 roga N 85 . - Cm. npeabiayLiy peaakLmnio )

AbG3aL, gononHuTenbHo BkMYeH ¢ 15 uioHa 2017 roga noctaHoBneHveM [NpaBuTtenbctBa CaHKT-
Metepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocCTpaHSeTCsi Ha NPaBOOTHOLUEHUS, BO3HUKLLME C
01.01.2017; mnckntodeH ¢ 1 mona 2019 roga - noctaHosneHue [NpasutenbctBa CaHkT-MNeTepbypra ot 26
despans 2019 roga N 85 . - Cm. npeablayLLyio peaakLuto .

1.6. 3asiBneHMe 1 OOKyMEHTbI, ykaszaHHble B pasgernie 5 lNMopsgka, B TevyeHue natu paboumx gHen ¢
AaTtbl nogayvn 3asiBNeHnst paccmaTpuBatoTCst YUpexxaeHmeM.

PelleHve o npegocTaBneHnn rpaxaaHam CpOYHbIX CouMarnbHbIX YCMyr B nonycTauMoHapHon dopme
coumansHoro obcnyxmBaHms NPUHMMAaETCsa YUYpexaeHneM B AeHb NOCTYNINEHNs 3asiBNIEHMS.

(MyHkT B pepakumn, BBegeHHon B Aencteue ¢ 1 uionga 2019 roga nocraHosneHuem lNpaBuTtenbcTea
Catkr-lNeTtepbypra ot 26 despansa 2019 roga N 85 . - CM. npeablayLLyo peaakLmio )

1.7. Tpn onpegeneHnn HeobXoOMMbIX rpaXAaHVHY BWMAOB M KOMMYECTBA COLMAnbHbIX YCHyr,
npeaocTaBnsieMbiX B NOMAycTaunMoHapHoOM hopme coumnanbHOro obcnyknBaHusl, yuuTbiBaeTCs HY>XAaeMoCTb
nony4arensi coumanbHbIX YCNyr B MOMydYeHUM TakuUX YCIyr, Xapakrep ob6CcToATeNbCTB, KOTOpbIE yXyALlawT
UNU MOTyT YXYALUTb YCNOBUSA €ro XU3HeAeaTeNbHOCTU, OLEeHKa YCIOBUIA XU3HeAeATEeNbHOCTU rpaxaaHnHa
(vHOouBMAayanbHaa noTpebHOCTE B couManbHbIX YyCnyrax), a Takke peKkoMeHOyemas WHAWBuayanbHas
nporpaMmma coumnansHoro obcnyxmBaHusa nonyyatenern coumarnbHbIX yCrnyr, yTBepxaeHHass Komutetom no
coumnaneHon nonutuke CaHkT-MNMeTepbypra Ansg gaHHOW KaTeropun nony4vaTenen coumanbHbiX yCryr (danee
- MHAMBMAYanbHasa nporpaMmmMa).

(AB3ay B pepakumm, BBegeHHo B aenctBue ¢ 15 uoHa 2017 roga nocraHoeneHvem NpaBuTenscrea
CaHkTr-lMeTepbypra ot 9 umoHa 2017 roga N 436 , pacnpoCcTpaHSAETCa Ha NMPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeabIayLLyio peaakLumto )

Mopagok onpedeneHvs MHOMBMAOYANbHOW MOTPEOHOCTM B coumanbHbIX ycryrax nony4vartens
coumanbHbIX ycnyr ytBepxgaetcsa Komutetom no coumaneHon nonutmnke CaHkT-MNMeTepbypra.

(A63ay pononHuTenbHO BKMoveH ¢ 15 uoHA 2017 roga nocraHoBrneHuem [NpaButenbctBa CaHKT-
MeTepbypra ot 9 wuwHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HUKLLME C
01.01.2017)

1.8. I'IonyanenM coumanbHbIX yCnyr BnpaBse y4acTtBoOBaTb B NMPaBOOTHOLLEHUAX MO NpeaoCTaBlieHUIO
coumanbHbIX ycnyr B I'IOJ'IyCTaU,I/IOHapHOIZ cbopme couunanbHoro O6CJ'Iy>KMBaHI/Iﬂ JINYHO uUnn 4epes
npegcraButTend. ﬂpm 9TOM JIM4HOEe Yy4acTue B MNMpaBOOTHOLUEHUAX MO NoNyvYeHUo couunanbHbIX Yycnyr
nonyaneneVl coumanbHbIX yCnyr He nuilaeT UX npaBa MMeTb npeacrtaBuTena.

1.9. NHdopmunpoBaHue rpaxagaH, NpUsHaHHbIX HYXAaWMMUCA B MOMyCcTaumoHapHOM counansHOM
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obcnyxmMBaHun, O Mopsgke NpPeAoCTaBneHus couuvanbHbix yenyr, [lepeyHe ycnyr ocylwecTBnsieTcs
HEeNnocpeacCTBEHHO B MOMELLEHUSIX NMOCTaBLUMKOB COLMAIbHbLIX YCIyr, OKasblBaloLWMX COLMarbHble YCryrn B
nonycrawlmoHapHon opMe counansHoro obCcnyxmBaHus, C WCMNOMb30BaHWEM  OMNEKTPOHHOW  Wnuv
TenedoHHOW CBA3U, MHHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "IHTepHeT", HbIMK 0BLLEOCTYNHBIMK
crnocobamu.

2. CTaHpapT coumanbHbIX ycrnyr
2.1. CoumarnbHble ycryru B MonycTauyMoHapHOW (hopme couuasibHOro OBCMyXMBaHUSI C NMEPUOAOM
npebbiBaHNs [0 YeTbipex 4YacoB NpPeaoCTaBATCS CrieaylolwyM KaTeropusiM nomnydatenel coumarnbHbIX
yChnyr:

rpaxgaHam noxunoro BO3pacta, 4YacCTU4HO UM MOJIHOCTbKO  yTpaTuBLUUM CnocobHOCTb K
CaMOO6CJ'IY)KVIBaHVHO, OOWMHOKO NpoXusawLwwinm, OANHOKO NMPOXXMUBAKLWMM CYNPYXEeCKMM napam,

rpaxgaHamMm noXxwunoro BO3pacTta, 4YacCTU4HO WM NOJIHOCTbK  YyTpaTUBLUUAM CMocobHOCTb K
CaMOO6CJ'Iy>KVIBaHI/II'O, NPOXMBAKWLLINM B CEMbE,;

WMHBanuaam TpygocnocobHOro Bo3pacrta ¢ HapyLeHUsMmn pmsnyecKkoro passutus;

WHBanMgam TpyaocnocoOHOro Bo3pacrta C HapyLeHNAMN YMCTBEHHOMO pa3BUTUS;

WHBanMaam TpyaocnocobHOro Bo3pacTa, HyxaawwmmMmes B npodeccruoHanbsHoOM 00yveHuu;

AeTsSIM-MHBanNuaam ¢ ABuraTenbHbIMU HAPYLLIEHUSIMW Pa3BUTUS;

OEeTSM-MHBaNMaam ¢ HapyLeHUsiM1 YMCTBEHHOIO pa3BUTUS;

OeTsSM-MHBaNnaam ¢ CEHCOPHbIMU HAPYLUEHUSIMU Pa3BUTUS;

OETSIM paHHero Bo3pacTa, uMerLum Nnpobnemsl B pa3sutuy;

HECOBEPLUEHHONETHUM, HaxoAAWMMCA B TPYOHOW >KM3HEHHOW cuTyauum u (unv) B couManbHO
OnacHOM MOJIOXEHUN;

(AB3ay B pegakummn, BBeAeHHOM B Aencteue ¢ 15 uioHs 2017 roga noctaHoBneHvem NpaBuTenscrea

CaHkT-IeTepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - CM. npeablayLiyo pefakLmio )

HecoBepLUeHHOoNeTHUM MaTepaM C MnageHuamMmn n HecoBepLUeHHONETHUM 6€peMeHHbIM;

nvuam 13 yvicna geTen-cupoT U AeTeil, ocTaBluuxcs 6e3 noneyeHns poauTenein, B BospacTe oT 18 Ao
23 neT, HaxXoAALWMXCA B TPYAHOW XKUSHEHHOW CUTYaLUN;

CEMbSM, HaXOOALWMMCS B TPYLHOW XU3HEHHON CUTYaLMK U (UNN) B cOLMaribHO ONAacHOM MOSIOXEHUN, C
HecoBepLUEHHONETHUMU AeTbMMU;

(AB3ay B pegakummn, BBedeHHo B aewncteue ¢ 15 uoHa 2017 roga noctaHoeneHvem NpaBuTenscrea
CaHkT-leTepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeabIayLLyio peaakLnio )

ab3zau ncknodeH ¢ 15 nwoHa 2017 ropa - noctaHoBneHue [NpasutenbctBa CankT-lNeTepbypra ot 9
uioHa 2017 roga N 436 , pacnpocTpaHseTca Ha npaBOOTHoOLleHus, BO3HuKwue ¢ 01.01.2017, - cwm.
npegblayLyio pegakumio ;

XEHLUMHAM, HaXOoOALMMCS B TPYOHOW XNU3HEHHON CUTyaLumu;

(AB3ay B pepakumun, BBeaeHHoM B aevctBue ¢ 15 utoHa 2017 roga noctaHoenexHvem MNpaBuTenscrea
CaHkT-IeTepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeabIayLLyio peaakLnio )

GexeHuaM 1 BbIHY)XAEHHbIM NepeceneHuaM, HaxoAALWMMCS B TPYAHOW XU3HEHHOW cUTyauuu;

rpaxkgaHam, KenarowMmMm NPUHATE Ha BOCMUTaHME B CEMbIO OETEN-CUPOT U AeTel, ocTaBmxcst 6es
noneyvyeHust poanTenenu;
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CEMbSIM, MPUHSIBLUMM Ha BOCMUTAHWE B CEMbIO AETEN-CUPOT U OeTen, ocTaBlmxcs 6e3 nonevyeHus
poauTtenen;

BUY-uHdMLMpOBaHHbBIM rpaxgaHam 1 YneHam ux cemen;
rpaxgaHam, 3aBMCUMbIM OT MCUXOAKTUBHbIX BELLECTB;

rpaxxgaHam 6e3 onpegeneHHoOro MecTa XUTEnNbCTBa;

(A63ay B pepakumn, BBegeHHoW B pgenctBne ¢ 11 HosAbpa 2016 roga nNocCTaHOBAEHMEM
MpaButenbcrea CaHkT-MNeTepbypra ot 9 Hos6psa 2016 roga N 987 ; B pegakuun, BBEAEHHOW B AENCTBUE C
15 noHa 2017 roga noctaHosneHneM [MpasutenbctBa CaHkT-lNetepbypra ot 9 moHa 2017 roga N 436
pacnpocTpaHsieTCs Ha NPaBOOTHOLWEHUS, Bo3HUKWKNe ¢ 01.01.2017. - Cm. npeablayLiyio pedakLmio )

absau mcknodeH ¢ 15 noHa 2017 ropa - noctaHoBneHue [NpaButenbctBa CankT-letepbypra ot 9
uioHsa 2017 roga N 436 , pacnpocTpaHAeTcda Ha npaBOOTHOLWeHMs, BO3HuKwme ¢ 01.01.2017, - cwm.
npeablayLIyio pegakumio ;

niuam, OTObIBAKOLWMM YrofiloBHOE Haka3aHwe, He CBf3aHHOe C nuweHuem cBoboabl, wnm
0CcBOBOXAEHHBIM U3 MECT NMLeHus ceoboabl.

(AB3ay gononHuTeneHo BkMtoveH ¢ 20 sHBaps 2020 roga noctaHoBneHweM [MNpaButensctBa CaHKT-
MeTepbypra ot 17 anBapst 2020 roga N 8 , pacnpocCTpaHSWMXCA Ha NPaBOOTHOLLUEHWS, BO3HUKLINE C
01.01.2020)

2.2. CoumanbHble ycnyrv B MoJflycTauMoHapHOW ¢opmMe coumanbHOro OBCRyXMBaHWA C MepuoaoMm
npebblBaHKs CBbILLE YeTbIpeX YacoB NpeAoCcTaBnAlTCS CreayoWmnM KaTeropusiM nonyyarernen coumanbHbIX

ycnyr:

rpaxxgaHam MOXWMOro BO3pacTa, YacTUYHO WAM  MOMHOCTbI  YTPaTUBLLUMM  CMOCOBHOCTb K
CamMoO0BCNY>KUBaHWIO, OOVUHOKO NPOXMBAIOLLMM, OAMHOKO NMPOXMBAIOLUM CYMNpPY>KECKUM napam;

rpaxgaHamMm noXxwunoro BoO3pacTta, 4YacCTU4HO WM NOJIHOCTbK  yTpaTUBLUUAM CMocobHOCTL K
CaMOO6CJ'Iy>KVIBaHI/IIO, NPOXnBawLNM B CEMbE;

absau mcknodeH ¢ 15 noHa 2017 ropa - noctaHosneHue [MNpaButenbctBa CankT-letepbypra ot 9
mioHa 2017 roga N 436 , pacnpocTpaHseTca Ha MnpaBOOTHOLWEHMWs, Bo3HuKwme c 01.01.2017, - cwm.
npeablayLiyio peaakumio ;

MHBanNMaam TPy[ocnocoGHOro Bo3pacTa ¢ MHOXECTBEHHBIMU HapyLLIEHUAMU Pa3BUTUS;
MHBanMaam TpyaocnocoGHOro Bo3pacTa ¢ HapyLeHUsMU oM3NYecKoro passuTus;
MHBanMaam TpyaoocnocoGHOro Bo3pacTta ¢ HapyLweHUsIMU YMCTBEHHOTO pa3BUTUS;

MHBanugam TpyAoCrnocoGHOro Bo3pacTa C HapyLIEHUSIMU YMCTBEHHOTO PasBUTUS, HYXAAlOLMMCS B
coumanbHO-TPyOoBOV peabunurauuu;

WHBanuaam TpyaocnocobHOro Bo3pacta ¢ CEHCOPHLIMM HAPYLLEHVAMU Pa3BUTUSA (MO 3PEHMIO);

OEeTSAM-MHBaNM4am ¢ MHOXECTBEHHbIMU HaPYLLUEHNAMUN Pa3BUTUS;

OEeTSM-MHBanNuaam ¢ ABUraTenibHbIMU HAPYLEHMUSIMU Pa3BUTUS;

OEeTSM-MHBaNuaam ¢ HapyLeHUsIMU YMCTBEHHOIO Pa3BUTUS;

AETAM-MHBaNMAamM ¢ CEHCOPHLIMU HapYLUEHUAMW Pa3BUTUS;

HECOBEPLUEHHONETHUM, HaxoOAWMMCA B TPYOHOW >KM3HEHHOM cuTyauum u (Unv) B coLManbHO
OMacHOM MOMOXEeHUH;

(AB3ay B pepakumun, BBeAeHHoM B aevctBue ¢ 15 utoHa 2017 roga noctaHoenexHvem MNpaBuTenscrea

CankTt-lMeTepbypra ot 9 uoHa 2017 roga N 436 , pacnpoCTpaHSAeTCa Ha MPaBOOTHOLUEHWS, BO3HUKLLME C
01.01.2017. - Cm. npeablayLiyio pedakLumio )

rpaxpnaHam bes onpepneneHHoro Mecrta XutesnbCTBa,
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(A63ay B pepakumn, BBedeHHoW B genctene ¢ 11 HosaAbpsa 2016 roga nNOCTaHOBMAEHMEM
MpaButenbcrea CaHkT-MNeTepbypra ot 9 Hos6psa 2016 roga N 987 ; B pegakuun, BBEAEHHOW B AENCTBME C
15 nwoHs 2017 roga noctaHosneHneM [MpaButensctBa CaHkTt-MNeTepbypra ot 9 moHa 2017 roga N 436
pacnpocTpaHsieTcs Ha NpaBoOTHOLWEHUS, BO3HMKWME ¢ 01.01.2017. - CMm. npeablayLlyo pegakumo )

rpakgaHam noXknnoro Bo3pacTta C CEHCOPHbIMM HapPYLLUEHUAMU Pa3BUTKS (MO 3pEHUIo);
(A63aL gononHuTeneHo BkMoYveH ¢ 11 HosBpsa 2016 roga nocrtaHoBneHuem [NpaButenbctBa CaHkT-
[MeTtepbypra o1 9 HOs6pA 2016 roga N 987 )

niuam, OTObIBAKOWMM YrofloOBHOE Haka3aHue, He CBsI3aHHOe C nuweHumeM cBobodbl, wunu
0CcBODOOXAEHHBIM U3 MECT NULLEeHUs cBoOodbI.

(A63au gononHutenbHo BktoveH ¢ 20 sinapsa 2020 roga noctaHoBnennem [NpaBuTtenbctBa CaHKT-
[MeTepbypra ot 17 anBapst 2020 roga N 8 , pacnpocCTpaHSWMXCA Ha NPaBOOTHOLLIEHWS, BO3HUKLINE C
01.01.2020)

2.3. CocTaB coumanbHbIX YCnyr, NpegocTaBnsieMbliX B MOMycTauMoHapHon ¢opme coumarnbHOro
obcnyxMBaHWsA, BKMOYas OMMCaHWe coumanbHbIX YCNyr B paspese BUOOB CouMarnbHbIX YCMyr, ykasaH B
npunoxeHuu K MNopaaky .

CpouyHble couumanbHble ycrnyrm B MNONycTauMoHaApHOM ¢opMe couManbHOro  obCyXMBaHMS
NnpeaocTaBnsalTCs B COOTBETCTBUM C COCTAaBOM CPOYHbIX CcOUManbHbIX YCRyr, MpeaocTaBisieMblX
nocTaBLuKamm coumnanbHbix yenyr B CaHkT-INeTepbypre, yTBepXOeHHbIM HAaCTOSILLUM NOCTAHOBIEHWEM.

(AB3ay gononHuTenbHo BKMoYeH ¢ 15 moHa 2017 roga noctaHoBnennem [paBuTtensctBa CaHKT-
MeTepbypra ot 9 uwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HMKLLIME C
01.01.2017)

2.4. CocTtaB coumanbHbIX YCNyr, NpegocTaBnsieMbliXx B MOMycTauMoHapHon ¢opme CoumarnbHOro
obcnyxuBaHus, BKMYas uMx obbem, B paspe3e BMOOB CouManbHbIX YCNYyr M KaTeropui nonyyatenen
coumnanbHbIX ycnyr, dopmupyeTca U ytBepxaaetca Komutetom no coumanbHouW nonutuke CaHkT-
MeTepbypra.

(MyHkt B pepakumn, BBedeHHow B pfewctBne ¢ 11 Hosbps 2016 roga nNoCTaHOBREHWEM
MpaButensctea CaHkT-MeTepbypra ot 9 HoAGpA 2016 roga N 987 . - CM. npeablayLiyio pefakLmio )

2.5. CoumvarnbHble ycnyru B TMonycTauuoHapHoiW  doopMe  couManbHOro  OGCMNyXMBaHMWS
NpeaoCTaBsATCA NoSyYaTero coumnanbHbIX YCIyr B CPOKM, onpedeneHHble B MHAMBMAOYaNbHO nporpaMme
1 JOroBOpe O NpeAocTaBreHUn coumnanbHbIX YCIyr, 3aKnioyaemMoM MeXay NOCTaBLUMKOM COLManbHbIX YCnyr
U rpaxaaHuHoM (MpeacTaBuTenem) (oanee - [OrOBOP); CPOYHble couManbHble YCNyru - B CPOKM,
06yCrnoBneHHbIE HYXAAeMOCTbIO NosyYaTens CoLunanbHbIX yernyr (HeMeaneHHo).

2.6. TllogyweBble HOpMaTMBbl  (PMHAHCMPOBAHWUS  COUMArbHbIX  YCMNYr, OKa3blBaeMbiX B
nonycrauMoHapHon ¢opMe coLManbHOro OOCNYyXMBaHWS, €XerogHo paccumutbiBaloTcsd Komutetom no
3KOHOMMYECKOW MOMUTUKE U cTpaTerndyeckomy nnaHmpoBaHuto CaHkT-leTepbypra ¢ y4eTOM METOANYECKUX
peKkoMeHaLMIi No pacyeTy NoAyLieBbiX HOPMATUBOB (OUHAHCMPOBAHUS COLIMANbHbIX YCIYT , YTBEPXKOEHHbIX

noctaHoBneHuem [Npasutensctea Poccuiickon Pegepaumm ot 01.12.2014 N 1285 , Ha ocHOBaHUM AaHHbIX,
npencTaBneHHbix KommteTom no coumansHorn nonutuke CaHkT-MNeTepbypra.

BenvunHa nopgylweBbIX HOPMATMBOB (PMHAHCUPOBAHMS COUMAnbHbLIX YCIYr Ha O4YepenHon
bMHAHCOBLIV TO4 W Ha NNaHOBbIM Nepuof yTBepxaaetcsa KoMMTETOM MO 3KOHOMWYECKOW MONUTUKE U
cTpaTternyeckoMmy nnaHupoBaHuto CaHkT-lNeTepbypra exerogHo o 15 HoOAGps Tekywero ¢uHaHCOBOro
roga.

Ab63au vckntoyeH ¢ 11 Hoabpsa 2016 roga - noctaHoBneHne lNpaButenbctBa CaHkT-MNeTtepbypra ot 9
Hos10psa 2016 roga N 987 . - CM. npebIAyLLyio peaakLmto .

2.7. OcCHOBHbIMU nokasarenamu, onpependarwmnmMm KayecTBO counanbHbIX ycnyr B
I'IOJ'IyCTaLI,VIOHapHOVI cbopme couunarnbHoro OGCJ'Iy)KI/IBaHI/IH, ABNAKOTCA:

rokasatenu, xapaktepusylowme YOOBNEeTBOPEHHOCTb CcouManbHbIMU - ycriyramu — nonydartenei
coumanbHbIX ycryr (Hanpumep, YMcno 060CHOBaHHbIX anob, YMCo NOMOXMTENbHbIX MW OTpULATENbHbIX
0T3bIBOB 0 paboTe nocTaBLUMKa coLmanbHbIX YCnyr);

Hanuy“e M COCTOsIHWE OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLLUMK COLIMAmNbHbIX YCryr
ocyllecTBnAeT [JesATenbHOCTb B cdepe MofycTauuoHapHOro coumansHoro obcnyxueaHua  (ycTas
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(nonoxeHune); pykoBoACTBa, NpaBuna, MHCTPYKLUW, METOAMKM paboThl ¢ NonyvaTensMu counanbHbIX YCryr 1
CcOBCTBEHHOV [OesiTeNbHOCTU; SKCMyaTaluuoHHble OOKYMEeHThl Ha o6opynoBaHue, NpuGopbl U annapaTtypy;
UHblE [OKYMEHTbI);

YNCNEHHOCTbL nonydartenen coumarnbHbIX YCRyr, OXBa4YeHHbIX COLMANbHbIMW YyCryramu y OaHHOro
nocTaBLLMKa COLMAnbHbIX YCIyT;

OOCTYNHOCTb yCJ'IOBI/II7I pasmMelleHna nocCTtaBWUKOB couMarbHbIX YyCnyr (B TOM 4ucne AOOCTYNMHOCTb
npenocrtaBieHna counalibHOro 06CJ'Iy)KVIBaHVIFI ana nHeBanmaoB W Apyrux nug C y4eTom OFpaHVI‘-IeHVIVI nx
)KVISHG,CI,eﬂTeJ'IbHOCTVI);

YKOMIMJ1EKTOBAHHOCTL LWWTAaTa NocTtaBLlMKa couuarnbHbIX yCnyr cneymnanmctaMmm n nx KBaJ'IVI(*)VIKaLI,VIFI;

Hanuyve crneuuanbHOro U TEXHWYECKOro ocHalleHusi (oGopyaoBaHue, nNpubopsl, annapaTtypa u 1.4.)
NoMeLLIeHWI NoCTaBLLUMKa coLpanbHbIX YCyT;

COCTOsiHME WHpopMaumm O nopsgke WM npaBunax npeaoCTaBneHus  couunanbHblX  YCNyr B
nonycrawmoHapHon bopMe coLmanbHOro obcnyxnBaHus;

NoBbILWLEHNE Ka4yeCTBa counasibHbIX YCIyr n Gq)(beKTVIBHOCTVI NX OKa3aHuA (onpep,enﬂeTc;l ncxoga m3
MepoanFITVIIZ, HanpaBJieHHbIX Ha COBepPLUEHCTBOBAHME OEATENIbHOCTU NOCTaBLWMKa counarbHbIX YCIyr npun
npenoctaBiieHnn counarnbHbIX ycnyr).

2.8. lMpy oueHke ka4yecTBa coUMAmNbHbIX YCMyr B MOMycTaUMOHapHOW (opMe CoLManbHOro
06CnyX1MBaHUS UCNOMb3YIOTCH CreaytoLmne KpUTepum:

NONHOTa npeaocTaBlieHnA couuanbHbIX ycnyr B COOTBETCTBUU C TpGGOBaHVIﬂMI/I ﬂeIZCTByIOLIJ,eFO
3aKoHOOaTelNnbCTBAa,

CBOEBPEMEHHOCTb npeaocTtaBlieHna couunanbHblX Yycnyr, B TOM 4ucrne C Yy4eToM CTeneHu
HY>XOaeMOCTU nojyvaTtensa coumanbHbIX yCnyr;

pe3ynbTaTMBHOCTb (3P(PEKTUBHOCTL) MPEeAoCTaBneHUss coumarnbHOi ycryrn (ynydlieHue YCroBuii
KM3HEedesATeNbHOCTU NonyYaTens coumarnbHbIX YCNyr).

2.9. TlNokasaTenu kavecTBa MPELOCTaBMEHUSI COUManbHbLIX YCMyr B MonycrauuoHapHou dopme
coumanbHOro o6CcnyXmMBaHus U oLeHKa pe3ynbTaToB UX NPEAOCTaBNEHNUS MOCTaBLLMKaMWN COLMarbHbIX YCryr
onpenensloTcsa No pesynbTaTaM NPeaoCTaBEHUS  COUManbHbIX YCIYr MPUMEHUTENBHO K KaXOOMY
KOHKPETHOMY NosyyaTesnto CounanbHbIX YCIyr.

2.10. YcnoBusi npegocTaBrieHnst coumarnbHbIX YCrnyr B MOMycTaluMoHapHoW ¢opMe coLumanbHoro
obCnyXKnMBaHus onpegensitoTcd B COOTBETCTBUM C  YCMOBUSIMW, YCTAHOBMEHHbIMU  OENCTBYHOLLUM
3aKOHOAATENbCTBOM, C Y4Y4EeTOM  YCMOBWM, YCTAHOBMEHHbIX MofydaTento  couuanbHbIX  YCryr B
WMHAMBMAOYaNbHOW NporpamMmme 1 JOroBopeE.

2.11. Mpwn nony4yeHnn coumanbHbIX YCryr B NonycraumoHapHon opme coumanbHOro obcnyXuBaHusi
nony4aTtenu coumanbHblX YCIyr UMetoT NpaBo:

Ha yBaXuUTenbHOEe U ryMaHHOe OTHOLLUEHUE;

Ha BbIOOp MOCTaBLUUKA COLMAnbHbIX YCNYT;

Ha nonydeHue 6ecnnaTtHo B AOCTYNHOW cbopMe nHdopMaLmm 0 CBOMX NpaBax U 00s1I3aHHOCTAX, BUAax
coumnarnbHbIX YCRyr, Cpokax, Mopsgke M YCroBUsX UX NpegocTaBneHus, Tapudax Ha 3TU ycnyrm m ux
CTOMMOCTW, BO3MOXXHOCTW NMOJTyYEHUs 3TUX ycnyr 6ecnnaTHo;

Ha OTKa3 OT npenocTtaBlieHNd counaribHbIX yCnyr;

Ha obecneveHne yCﬂOBI/IIZ ﬂpGGbIBaHMﬂ B OpraHmsaumax counanbHOoro O6CJ'Iy)KMBaHI/Iﬂ,
COOTBETCTBYHOLWNX CAHNTAPHO-TMTMEHUYECKUM Tpe6OBaHI/IF|M, a Takke Ha Hagnexaliuum yxona,

Ha cBobogHOe rMocelleHne npeacTaBuUTeNnAMU, ajBoKaTamu, HoTapuycamu, npeactasutensamu
06LLECTBEHHbIX U (UNN) UHBLIX OPraHU3aLnii, CBSALLEHHOCY)XUTENSAMU, a Takke POACTBEHHUKAMU U OPYrUMM
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muamMun B AHEBHOE U BeYepHee BpemM4,

Ha KOHd)I/I,D,eHLI,I/IaJ'IbHOCTb MHCbOpMaLI,I/II/I JINHYHOIro Xapakrtepa, CTaBLUEN W3BECTHOW npu oOKasaHun
yenyr,

Ha 3alnTy CBOUX nNpaB U 3aKOHHbIX NHTEepeCcoB, B TOM 4YUCIie B CyﬂGGHOM nopsaake.

2.12. MNonyyatenb couunanbHbIX ycrnyr 06s3aH CBOEBPEMEHHO B NMUMCbMEHHOW hopme nHopmMmmpoBaTb
nocTaBLUuKa couManbHbIX Yycnyr 00 Wu3MeHeHWn obCToATENbCTB, O0OycnoBnMBawLWMX NOTPEOHOCTL B
npeaocTaBfeHnn coumarnbHbIX YCyr B NONycTaunoHapHon hopme coumanbHOro o6cnyKuBaHums.

3. OnnaTa npegocTaBrieHUA coumnarnbHbIX yCnyr
3.1. CoumanbHble ycnyru B nonycTaunoHapHon d¢opmMe coumnanbHoro obcnyxmeBaHuss B CaHKT-
MeTepOypre npenocTaBnsATCA MOCTaBLUMKaMKU couManbHbIX ycrnyr 6ecnnaTHo, 3a nnaty unu 4acTu4Hyro
nnaty B COOTBETCTBUM CO CTaTbel 7 3akoHa .

PeweHve o6 ycnoBusx okasaHus coumarnbHbIX YCNyr B nonycTauvoHapHoOW dopme coumanbHOro
obcnyxumBaHusa (becnnatHo, 3a nnaTy WM 4acTUYHYK NNaTty) NPUHMMAaeTCs MOCTaBLUMKOM COLManbHbIX
yCnyr Ha OCHOBaHWW NPeAcTaBnNAeMbIX NoflyyaTeneM coumanbHbIX yenyr (mpeacrtaBuTenem) JOKYMEHTOB C
y4yeTOM CpefHedyleBOro Aoxoda nonyyartens CoumarnbHbIX YCNyr, BeNWYMHbl NPOXUTOYHOrO MWUHMMYMA,
yctaHoBneHHoro B CaHkT-lNeTepbypre, a Takke TapudoB Ha counanbHbIe YCryru.

PacyeT cpegHeaylweBoro goxoda B OTHOLIEHUWM NOfyyaTens coumanbHbIX YCMyr, 3a UCKIYEHNeM
nuu, ykasaHHblx B nyHkte 3.2 [llopsgka, Mpov3BOAMTCA Ha AaTy obpalleHuss M OCyLlecTBAseTcs B
COOTBETCTBMU C noctaHoBneHuem [lpasutensciBa Poccuiickon Pegepaumn ot 18.10.2014 N 1075 "O6
yTBepxaeHun MNpaBun onpefeneHvs cpegHeayleBoro Aoxoaa AN NPefoCTaBNEeHUsl COUMarnbHbIX YCNyr
fecnnatHo" Ha OCHOBaHUWM cBefeHun (MHopMaumu) O cocTaBe CeMbM, Hanmmymm (OTCYTCTBMM) AOXOAOB
UYIIEHOB CEMbM WM OOMHOKO MPOXMBAIOLLEro rpaXaaHuHa W npuHagnexawem um (emy) MmyllecTBe Ha
npaese CODCTBEHHOCTH.

3.2. CoumvarnbHble ycnyru B TMonycTauuoHapHoW  doopMe  couManbHOro  OGCMYyXMBaHMS
npegocTaensoTca 6ecnnaTHo:

HECOBEPLUEHHOJNIETHUM OETAM;

nvuam, noctpagasBlwMM B pesynbTaTe Ype3Bbl4alHbIX CUTYaLUA, BOOPYKEHHbIX MeXHaunoHanbHbIX
(MEX3THUYECKNX) KOH(INKTOB;

poouTensam (3akoHHbIM NPeACTaBUTENSAM) HECOBEPLUEHHOMNETHUX OeTeN, HaxXo4sAaLWMXCa B counanbHO
OMacHOM MOJIOXEHUN;

(A63aL gononHuTeneHo BkMoveH ¢ 11 Hosibpsa 2016 roga nocrtaHoBneHuem lNpaButensctBa CaHkT-
[MeTepbypra o1 9 Hos6psA 2016 roga N 987 )

niuam 13 4yncrna geTen-cupoT U geTen, ocTaBlumxca 6e3 nonedeHus poguTenen, B Bo3pacTe oT 18 oo
23 ner;

(AB3ay gononHuTeneHo BkMtoveH ¢ 20 sHBaps 2020 roga noctaHoBneHweM [MNpaBuTensctBa CaHKT-
MeTepbypra ot 17 sanBaps 2020 roga N 8 , pacnpocTpaHSWMXCA Ha NPaBOOTHOLUEHUS, BO3HUKLINE C
01.01.2020)

rpaxkgaHam, cpeHeayLIeBoi oX0 KOTOPbIX Ha AaTy obpalleHns 3a nonyYyeHnem coumanbHbIX yernyr
HWKEe npeaenbHOW BenuuUMHbI UMW  paBeH npeaenbHON BenuuMHe cpedHeadyleBoro aoxoga Ans
npeaocTaBneHns couunanbHbiX yenyr 6ecnnaTHo, yCTaHOBMNEHHOM B cTaThe 8 3akoHa .

3.2-1. B nonycrtauuoHapHoi doopMe coumanbHOro o6CnyXuMBaHWUA NpedocTaBnsAlTcs 6GecnnaTHo
cneayowme Buabl coumanbHbIX YCryr:

coLmanbHO-NCUXOSOrMYecKme;
coumarnbHo-Neaarorniyeckme;

coumanbHO-TPYOOBbIE;
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counanbHO-NpaBoBbIE;

yCNyrm B UENsSX MOBbIWEHUS KOMMYHMKaTUBHOIO MNOTEHUMana nonydyarenen coumarnbHbIX YChyr,
NMEIOLLUX OrPaHNYEHNs XU3HEAEATENbHOCTHY, B TOM YMCne AeTen-uHBanugos.

(MyHKT pononHuTensbHO BKMoYeH ¢ 11 HosBpsa 2016 roga noctaHosneHveM [MpaBuTensctea CaHKT-
[Metepbypra ot 9 Hos6ps 2016 roga N 987 )

3.3. CoumnanbHble ycnyru B nonycrauuMoHapHow d¢opme  coumanbHOro  obcnyxvBaHUs
NpefoCcTaBnAlTCA 3a nnaTty UM YacTWYHyK nnaTty, ecnvm Ha gaTy obpalleHus cpegHedylweBOW [0X0on4
nonyyatens couuanbHbIX YCAyr MpeBbllaeT npedenbHyl BenVuMHy CcpegHedylweBoro aoxoga Ang
npenocTaBneHnst coumanbHbIX yernyr 6ecnnartHo, yCTaHOBMEHHYIO B cTaTbe 8 3akoHa .

3.4. Pa3mep exemecsa4HOW nnaTbl 3a MNpefoCTaBfeHue couuvanbHbIX YCRyr B MOMycTauuoHapHOW
dopme coumanbHOro 06CMYXMBaHWA pPacCYUTbIBAETCA Ha OCHOBE TapudoB Ha couuvanbHble YCryru,
ycTaHaBnmBaembix KomuteTom no coumanbHou nonutuke CaHkT-leTepbypra, HO He MOXeT npesbilaTh
NATUAECHATM MPOLEHTOB pasHULbl MEXAy BENUYMHON CpeaHeayLIeBOro OoXo4a nonyyaTtens coumanbHbIX
ycnyr M npegensHON BeNUUMHOM CpedHeadyLleBOro Aoxoda [Ans npefocTaBneHus couunanbHblX yeryr
6ecnnaTHo, onpeaeneHHon B ctatbe 8 3akoHa .

3.5. lMnata 3a npeaocTaBneHMe couumanbHbIX YCryr B MonycTauMoHapHon dopme couumarnbHOro
obcnyxMBaHUs B3MMaeTCs MOCTaBLUMKOM COUMarnbHbIX YCNyr B Nopsigke, yCTaHOBNEHHOM [1paBUTENbLCTBOM
CaHkT-lNeTepbypra.

(MyHKT B pepakuun, BBeAeHHOW B fgencteme ¢ 6 mona 2016 roga nocrtaHoBneHuem [paBuTtenscrea
CaHkT-lNeTtepbypra ot 30 mioHs 2016 roga N 530 . - Cm. npeabIayLLy peaakLuio )

4. Tpe6GoBaHUA K AeATENbLHOCTU NOCTaBLUNKA COLManbHbIX yCnyr
4.1. MNocTaBLWMKOM CoLManbHbIX YCNyr, NpegocTaBnsieMblX B NOnycTaumMoHapHon dhopme coumnanbHOro
obcnyxuBaHua (ganee - MOCTaBLWMK YCMyr), SBNSETCA OPUOUYECKOE INULO He3aBUCUMO OT  ero
OpraHM3aunoHHO-NPaBoBon OpPMbl U (MNM) UHAMBUAYaANbHLIV NpeanpvHUMaTenb, OCYyLeCcTBASoLWme
coumnansHoe 0b6cnyxnBaHve B NonycTaumoHapHom hopmMe coumanbHOro obenyxmBaHms.

4.2, [eaTenbHOCTb MNOCTaBLUMKa YCMyr [OSPKHA COOTBETCTBOBaTb TpeboBaHuam PepepanbHoro
3akoHa N 442-®3 , gpyrux dedeparnbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbBIX NMPaBOBbIX akTOB Poccuickom
depnepaumu, 3akoHa , a TaKke NHbIX 3aKOHOB U MHbIX HOPMATMBHBIX NPaBOBbLIX akToB CaHkT-lNeTepbypra.

4.3. TlocTaBwMK ycnyr o006s3aH MpefocTaBnATb couvanbHble  YCryrM B COOTBETCTBUM C
UHAMBMAYaNbHBIMY MporpaMMamMy M yCnoBuAMW [OrOBOPOB Ha OCHOBaHUM TpeboBaHui PegepanbHOro
3akoHa N 442-93 .

4.4. Tlpn npepocTaBreHUN coumanbHbIX YCriyr B nonyctauMoHapHon dopme coumarnbHOoro
obcnyXMBaHMsa NOCTaBLUUK yCcnyr obs3aH:

cobntogaTtb npasa 4YesioBeka n rpaxaaHuHa;

obecneynBaTb HEMNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHocTb nonyaneneVl counanbHbIX yCnyr,

obecneynBaTb O3HaKoMJleHne nonyaneneVl coumnarnbHbIX ycnyr (I'Ipe,El,CTaBI/ITeJ'IeVI) Cc
npaBoyCTaHaBnMMBawWMMNU OOKYMEHTaMn, Ha OCHOBaAHUW KOTOPbIX MOCTABLUUK yCnyr ocyulecTBiideT CBOH
0eATerlbHOCTb N OKa3blBaeT counalbHble YCIyru;

obecneuynBaTtb COXPaHHOCTb JINYHbIX BELLEN M LLEHHOCTEN nonyaneneﬁ counanbHbIX YyCnyr,

npeacTaBnNATb MNOMy4vaTensaM coumanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbLCSA YCryramu CBsi3u, B TOM
yucrne MHopMaLNOHHO-TENEKOMMYHUKALWUOHHOM ceTh "VIHTepHeT", MoYTOBOM CBA3Y;

I/IH(*)OpMI/IpOBaTb nonyaneneﬁ couunanbHbIX ycnyr O npaBunax noxapHow _6e3onacHoctn
3KCnnyaTaunn npenoctaBiideMblX ﬂpl/l60p08 n O60py/J,0BaHI/|F|;

obecneuntb nonyyaTtensam coumarnbHbIX YCryr yCrnoBusi npedbiBaHWsi, COOTBETCTBYOLLME CAHUTaAPHO-
rMrmeHn4Yecknm TpeboBaHUAM, a Takke Hagexalun yxoa;

MCMOMHATL UHble 0683aHHOCTK, CBsA3aHHbIE C peanusauyei npas nonydaTenein coumarnbHbIX YCryr Ha
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coumanbHoe obcrnyxnBaHue.

5. MepeyeHb AOKYMEHTOB, HEOOX0AUMbIX oS NPeAoCTaBlIeHUA counanbHbIX YCIyr

5.1. PelwweHne o npegoctaBneHun coumanbHbIX YCAyr B MONycTauMOHapHOW ¢hopme coumanbHOoro
obcnyxmBaHus NpuHMMaeTca YupexxaeHmemMm Ha OCHOBaHWUM CneayrLmnx OKYMEHTOB:

(A63ay B pepakumn, BBegeHHou B penctene ¢ 11 Hoabpa 2016 roga nocTaHoBNEeHVEM
MpaButenbctea CaHkT-MNeTepbypra ot 9 Hosbps 2016 roga N 987 ; B pegakuum, BBEOEHHOW B AENCTBUE C
15 noHa 2017 roga noctaHosneHneM [MpasutensctBa CaHkT-lNetepbypra ot 9 moHa 2017 roga N 436
pacnpocTpaHsaeTcs Ha NnpaBooTHoLWeHKus, Bo3HuKkwne ¢ 01.01.2017; B pegakuuun, BBegeHHON B gencteme ¢ 1
mionsa 2019 roga noctaHosneHneMm lNpasutenbctBa CaHkT-MNeTepbypra ot 26 despansa 2019 roga N 85 . -
CM. npeablayLlyo pegakumio )

JAOKYMEHT, YAOCTOBEPSIOLLMIA NMMYHOCTb NoslydaTens couuarnbHbIX YCryr (MpeacTaBuTens);

AOKYMEHT, noATBepXZawLwWwmii NonHoMouns npepctasutens (npu obpalleHun 3a nonyyvyeHnem
coumarnbHbIX yCnyr npeactaBuTens);

AOKYMEHT, NMOATBEPXAAIOWNIA MECTO XUTENbCTBa U (Mnn) npebbiBaHns, (pakTUYecKoro nNpoXxmBaHUs
nony4aTens coumnarnbHbIX YCnyr (NpeacraBuTens);

AOKYMeHTbl  (CBefeHusl), NoATBepXAalolue HanvuvMe Yy nosfyyaTens  couuarsnbHbIX — YCRyr
06CTOSATENBLCTB, KOTOPbIE YXYyALAT UK MOTYT YXYALWWTL YCIOBUS €ro XU3HeaeaTelbHOCTH, NMOCYKMUBLLIMX
OCHOBaHMEM [ANs MPU3HAHUS TpaXaaHWHa HYXOAKLWMUMCS B coumarnbHbIX ycryrax B MoSlycTauMoHapHOM
dopme coumanbHoOro o6enyKnBaHus;

absay ucknoyeH ¢ 11 Hoabpsa 2016 roga - noctaHoBneHuve MpaButenscTBa CaHkT-MeTepbypra ot 9
Hos10psa 2016 roga N 987 - cm. npeablayLiyio peaakUuto ;

absay ucknoyeH ¢ 11 Hoabpsa 2016 roga - noctaHoBneHuve MpaButenscrBa CaHkT-MeTepbypra ot 9
Hos6pst 2016 roga N 987 - cm. npeaplayLyio peaakLmio .

paxpaHnHoM 6e3 onpeaeneHHOro Mecta XUTENbCTBA B Cllydae OTCYTCTBUSA MacnopTa rpaxaaHuHa
Poccuiickonn depepaummn npeactaBnseTcsl cnpaBka O nNpueme OOKYMEHTOB Ans odopMieHust nacrnopra
rpaxgaHuHa Poccuiickon ®egepauun, BblgaHHAs YNOMHOMOYEHHBIM MOApa3dernieHnemM Mo BOMpocam
mMurpauun MuHucTepcTBa BHyTpeHHUX aen Poccuiickon ®eaepaumu.

(AB3ay gononHuTeneHo BkMtoveH ¢ 20 sHBaps 2020 roga noctaHoBneHweM [MNpaBuTensctBa CaHKT-
[MeTepbypra ot 17 auBaps 2020 roga N 8 , pacnpocCTpaHALWMXCA HA MPaABOOTHOLUEHUS), BO3HUKLLME C
01.01.2020)

paxpaHe 6e3 onpedeneHHOro Mecta XUTEeNbCTBa HE MPEeACTaBnsT AOKYMEHT, NOATBEPKAAOLNNA
MECTO XUTeNnbCTBa U (Mnn) npedbiBaHWs, PaKTUYECKOrO NPOXMBAHUSA, a TakkKe AOKYMEHTbl, YKa3aHHble B
ab3auax BTOPOM M BOCbMOM HacTOSILLEro MyHKTa, B cnyvyae obpalleHns 3a CPOYHOM COLMANbHOM YCMyrom
"Oka3aHme NMoMoLLM B 0POPMIIEHMN N BOCCTAHOBIIEHUN OOKYMEHTA, YAOCTOBEPSAIOLLErO NMYHOCTb, NMLaM B
Crny4yae OTCYTCTBUSI MECTa XUTENbCTBA U CPEACTB K CYLLECTBOBAHMIO.

(AB3ay gononHuTenbHo BkMtoveH ¢ 20 sHBaps 2020 roga noctaHoBneHweM [MNpaBuTensctBa CaHKT-
MeTepbypra ot 17 sanBaps 2020 roga N 8 , pacnpocTpaHSoWMXCA Ha NPaBOOTHOLLUEHUS, BO3HUKLINE C
01.01.2020)

5.2. [JoKyMeHTbl, Heobxoaumble ONs NPUHSATUSE PELLeHUst 0 NpPedoCTaBMeHUM couManbHbIX YCnyr B
nonyctauMoHapHon opme coumanbHOro OOCHYXMBaHWSA, NPeaCcTaBnAlTCA nonyyaTeneM coumanbHbIX
ycnyr (npeactaButeniemM) nuyHO nubO nopnexart npeAcTaBleHUlo B paMkax MeXBeAOMCTBEHHOrO
MH(OPMALIMOHHOIO B3aMMOOENCTBUSA B COOTBETCTBMU C TpeboBaHmamK ctatbn 7 PegepansHoro 3akoHa "O6
OopraHusaummn nNpefoCcTaBneHNs rocyaapCTBEHHbIX U MyHULIMNANbHbIX yenyr" .

5.3. Onsa nony4yeHuna counanbHbIX yCnyr B I'IOJ'IyCTaLIMOHapHOIZ (bopme couunanbHoro 06CJ'Iy>Kl/IBaHI/I$|
nony4yarteslb couunanbHbIX YyCnyr (ﬂpeﬂ,CTaBMTeﬂb) OOJDKeH npenctaBUTb NOCTaBLUMKY couMaribHbIX YCIyr
cneaywwne JOKYMEHTbI:

AOKYMEHT, YAOCTOBEPSIIOLLMIA NIMYHOCTL NosyyaTensi coumnarnbHblX YyCnyr (npeactaButens);

[OKYMEHT, MOATBEPXAaloWuniA NnonHoMouns npeactaButens (npy obpalleHun 3a nonyyvyeHvem
coumanbHbIX YCnyr npeacraBuTens);
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WHOMBMAYATbHYIO MPOrpaMMy, 3a MCKMOYEHWeM criyvasi MpPefoCTaBIIEHUs] CPOYHbIX COLManbHbIX
ycnyr,

OOKYMEHTbI, Heobxoaumble ANs onpeaeneHvns cpegHenylleBoro AoxoAda nonydatensi coumarnbHbIX
ycrnyr Angd npefocTaBfeHus coumanbHblX ycnyr 6ecnnatHo (4OKYMEHTbl O COCTaBe CeMbW MonyyaTens
coumanbHbIX YCIyr, JOKYMEHTbl O JOXOA4ax mnonydartens couuanbHbiX YCNyr U YNEeHOB ero ceMbu (cynpyra
(cynpyrun), poautene u HECOBEPLUEHHONETHUX [eTel, COBMECTHO MpOXMUBAKOLWMX C nonyvyatenem
coumanbHbIX yCnyr).

(MyHKT B pegakumn, BBedeHHON B genctBue ¢ 15 noHa 2017 roga noctaHoBneHveM [NpaBuTenbcTea
CankT-leTepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTCa Ha NMPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - CM. npeablayLLyio pedakLUmio )

6. MpekpalleHne npeaocTaBneHUs counanbHbIX YCIyr
6.1. OcHOBaHMsAMW MpekpalleHns NpeaoCcTaBneHns coLmanbHbIX YCryr B nonycraunoHapHon gopme
coumanbHOro obcnyXxmnBaHusa SBRAOTCA:

NUCbMEHHOe 3asiBNeHue MnonyyaTens coumanbHbix ycnyr (npeactasutens)) o6 oTkase B
npefocTaBneHUN coLmarbHbIX YCIyr;

OKOHYaHMEe Ccpoka MNpPeaoCTaBIEHUA COUMAnbHbIX YCNYyr B COOTBETCTBUM C  WHAUBWUAYAIbHOW
nporpamMmmon v (Mnun) NcTedeHne cpoka AeiCTBUS JOroBopa;

HapylwleHWe nonyyaTeneM couuarnbHbiX Ycnyr (npencTtaBuTenieM) YCrOBWUIA, NpeayCMOTPEHHbIX
[OroBOpOM;

CMepTb nony4vaTtens coumarnbHbIX YCAYr v NUKBMAauMs (NpekpawleHne AesaTenbHOCTW) opraHmM3aunm
coumanbHOro obCcnyxmBaHus;

pelleHne cyda O MPU3HaHWKM MornydyaTtens couuanbHbiX Ycrnyr 6e3BecTHO OTCYTCTBYHOLUMM WNU
YMEpPLLNM;

ocyxXaeHue nony4yartena counarnbHbIX YCNYr K OTObLIBAHMIO HaKa3aHWs B BUAE NULIEHNs1 cBOOOAbI.

6.2. locTaBWKMK coumanbHbIX YCRyr BrpaBe OTkasaTb (MPUOCTAHOBWUTbL) MOMyYaTento coumanbHbIX
yCcnyr B NPeAOCTaBNEHUN COLUManbHbIX YCMyr B MOMycTaLMoHapHOW hopMe coLmanbHoro obcnyxmBaHus, B
TOM 4YMCNne BPEMEHHO, B Criyyae HenpeacTaBfeHust noryydyaTenem coumanbHbIX yenyr (npeactaButenem)
WHOUBMAYANbHOMW NPOrpaMmbl, BblAAHHOW MONydaTesno coumanbHbIX YCMNyr (3a WCKMIYEHMEM Cry4as
NpeaoCTaBMeHNUs CPOYHbIX  COouManbHbIX  YCNyr), [OOKYMEHTOB, HeobxoouMmblix AOns  onpegeneHuns
cpeoHeaylweBoro [[oxoda nonydvaTtens couuanbHbIX YCNyr Ana MNpeaoCTaBreHuMst coumanbHbIX  YCnyr
OecnnaTHO.

(MyHkT B pepakumu, BBedeHHoW B pJewctBue ¢ 11 Hosbps 2016 roga NOCTAHOBIEHWEM
[NpaButenbctBa CaHkT-MeTepbypra o1 9 Hosi6psa 2016 roga N 987 . - CMm. npeablayLLyio peaakLmnio )

MpunoxeHune

k Mopsagky npepocTaBneHust coumanbHbIX
ycrnyr nocTaBLUMKaMu coLUManbHbIX YCnyr
B rnonycraunoHapHon hopme coLmaribHOro
obcnyxuBaHust B CaHkT-lNeTepbypre

(B pepakumum, BBEAEHHOM B AeNcTBNE

¢ 15 uionsa 2017 roga NoOCTaHOBIEHNEM
MpaeutenbcTBa CaHkT-MNeTepbypra

o1 9 uioHa 2017 roga N 436
pacnpoCcTpaHsaeTCsl Ha NPaBOOTHOLLEHUS,
Bo3Hukwme ¢ 01.01.2017. -

CmM. npeablayLiy pegakLmio )

CocTtaB couuanbHbIX yChyr, NpegocTaBnsieMblX NOCTaBLWMKaMU coLMarnbHbIX YCIyr B
nonyctauuMoHapHoun chopme coumnanbHoro obcnyxusaHus B CaHkT-lNMetepbypre
(c nameHeHuamu Ha 17 aHBapsa 2020 roga)
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C 1 viiona 2020 ropa Ha ocHoBaHuM noctaHoBneHus [paButensctBa CaHkT-MNeTepbypra ot 17

anBapg 2020 roga N 8 B npunoxeHue k MNopsaky 6yayT BHECEHbI U3BMEHEHUS.

N n/n HaunmeHoBaHue coumanbHON ycnyru OnvcaHne coumansHOW yecnyru
1 2 3
1. CounanbHO-6bITOBbIE yCIyrn
1.1 |OGecne4yeHne NNoLaablo XNUmbix MpepocTaBneHve NOMELLEHNS B COOTBETCTBUN C
NMoMeLLeHNIn B COOTBETCTBUU C YTBEPXOEHHBIMU HOPMaTMBaMMN Y CaHUTaPHO-TMTMEHNYECKUMN
YTBEPXKAEHHBIMW HOpMaTMBaMU HOpMamu
1.2 |OGecnevyeHne MArkMM MHBEHTaAPEM Ob6ecneyeHne MArkUM MHBEHTapeM (oaexaon, obyBblo,
(omexpon, obyBblo, HaTemNbHLIM benbem |HaTenbHbIM 6enbeM, NOCTENBHBIMU NPUHAATIEXHOCTAMN) B
N NOCTENbHBLIMY NPUHAANEXHOCTAMW) B [COOTBETCTBUM C YTBEPXKAEHHLIMW HOpMaTUBaMu
COOTBETCTBUM C YTBEPXKOAEHHBIMU
HopmaTMBaMM
1.3 |ObGecne4veHne NUTaHMEM COrfacHo Ob6ecneyeHne NuTaHMeM B COOTBETCTBUM C HOpMaMu
YTBEPXAEHHBIM HOpMaTMBaM obecneyveHns NMTaHNeM, yTBepXaeHHbIMK [1paBUTENLCTBOM
CaHkT-lNeTepbypra
1.4 |OGecneyeHne GecnnaTHbIM ropsyYNM Bblgaya rotoBow egpl 1 (MnNn) NPoayKToB BbICTPOro
nMTaHMEM UM Habopom NpoayKTOB NpUroToBneHns Nnbo NpefocTaBreHe NpoayKToBoro Habopa
1.5 |lMomowb B ogeBaHun 1 nepeogeBaHn  |lMomolLb B ofeBaHWM (HageBaHUe Ha nony4yartens coumanbHbIX
nuLam, He CNocoBHBIM MO COCTOSAHUIO yCnyr NoAroTOBIIEHHOW B COOTBETCTBUU C LIENbIO Y MOroAHbIMN
30,0pOBbS CAMOCTOATENBHO ycnosusimu ofexael, 00yBu, ronoBHoro yoopa); nomoLlpb B
OCyLLEeCTBNATL 3a cObow yxon pasgeBaHun (CHATME C nony4vaTens coumarnbHbIX YCryr
opexabl, 06yBu, ronoBHOro ybopa); noMoLLb B NepeocaeBaHnm
1.6 |CmeHa noarysHukoB 1 abcopbupytowiero |CHATUE M yTUNM3aLMs UCNONb30BaHHOMO NOAry3HMKa Unm
6enbsa nuuam, He cnocobHbLIM No abcopbupytowlero 6enbsi; NpoBeeHNe TMrMeHNYeCcKnx
COCTOSIHMIO 340POBbS CaMOCTOSATENBHO  |Mpoueayp (06paboTka Tena nonyyarensa counanbHbIX yCnyr
OCyLLEeCTBNATL 3a cObow yxon BMNaXXHbIMU candeTkamu, ounLwaloLwmMm npenaparamm);
HaZieBaHne HOBOro NOAry3Huka nnu abcopbupytowero benbs
1.7 |lMpepocTaBneHue rmrmeHnYeckmx ycnyr |YmbiBaHWe, NOMOLLb B CAMOCTOATENbHOM YMbIBAHWM;
nuuam, He CnocoBHBIM MO COCTOSIHUIO npuyecbIBaHNE; YXOA 3a NOMOCTbO PTa, 3a yLlamu, HOCOM 1
340pOBbSA CaMOCTOATENbHO rnasamu (NpOMbIBaHUE); rmrneHnyeckas obpaboTtka pyk u Hor
OCYLLECTBNSATL 3a COBOW yxon
1.8 |[CopencTteue B opraHnsaLmmn caHaTopHo- |PasbscHeHre nonyyaTento coumanbHbIX YCNyr MexaHmama
KyPOPTHOrO fieYeHns unm Nony4eHUs CaHaTOPHO-KYPOPTHOIO NEYEHUS Unn
030pOBUTENBHOIO OTAbIXA, 030pPOBUTENLHOIO OTAbIXAa, NPEAOCTABNSEMOrO B
npenocTaBnsiemMoro B COOTBETCTBUM C COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOA4ATENbCTBOM;
OENCTBYIOLLMM 3aKOHOA4ATENbLCTBOM copencTane B 0hopMIIeHUN HEOOXOAUMbIX JOKYMEHTOB;
nepenaya fokymeHToB B CaHkT-leTepbyprckoe
rocyfapCTBEHHOE Ka3eHHOe yupexaeHne
"MHOrodyHKLUMOHaNbHbIN LEHTP NpeaocTaBneHus
rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yCnyr"; cogencTeme B
opraHusauum paboTbl ¢ POHOOM COLMANbHOMO CTpaxoBaHUA
Poccunckon ®enepaunmn (aanee - doHa coumansHOro
CcTpaxoBaHusi) (B TOM YMCe B NOCTaHOBKE Ha y4eT B ®oHae
coumnansbHOro CTpaxoBaHust Anst NoNyYeHust caHaToOpHO-
KYPOPTHOIO NneYeHunst); CoOoencTBUE B MONYyYEHWUUN U
npenocTaBneHny NyTEBKX NONy4aTENO CoLManbHbIX yCryr
1.9 |OTnpaBka 3a cyeT cpeacTB nonyyartens |[lonyvyeHne geHEXHbIX CPeacTB OT Nony4yatens counanbHbIX
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counanbHbIX ycnyr no4ToBOMN
KOppecnoHaeHUnn

YCIyr Ha OTNpaBKy NOYTOBOW KOPPECMNOHAEHLMM (B TOM Yuche
NOCbINOK BECOM [10 CEMMU Kr); OTNpaBKa No4YTOBOA
KoppecnoHaeHUuu (B TOM Yucrie NOChINIOK BECOM [0 CEMM Kr);
OKOHYaTEMbHbIN pacyeT ¢ nonyyarenemM counarnbHbIX yCryr

1.10

Obecne4veHune KpaTKOBPEMEHHOIO
npucmoTpa 3a AeTbMU

CoBMEeCTHOE NfaHNpoBaHWE C POAUTENSMU (3aKOHHBLIMM
npeacTaBnTensaMu) npucMoTpa 3a pebeHkom (aeTemu),
nnaHMpoBaHWe MapLupyTa 1 BpeMeHW Nporyrku;
conpoBoxaeHne pebeHka (MprcMoTp, NOMOLL B NPOBEAEHWM
TMrMeHNYECcKNX nNpoLeayp, B NPUHSATUN NNEKAPCTBEHHbLIX CPEACTB
(no pekoMeHaaLusM Bpaya), nepeoaeBaHune, 6ecenpl, Urpbl);
cbop pebeHka Ha nporyrnky (HageBaHWe BepxXHen oaexapl,
06yBM1, NOArOTOBKA TEXHUYECKMX CPEACTB NepeaBMxXeHns (ans
aeten-nHeannaoB nuMbo geten ¢ orpaHUYEeHHbIMU
BO3MOXXHOCTSIMU); NPOrysika B COOTBETCTBUU C NSIAHOM,;
nepeogesaHue pebeHka nocne Nporynku (B cnyvae
HeobXoaAMMOCTH - yCTaHOBKa Ha MECTO TEXHUYECKOro CpeacTBa
nepeaBuxeHust); o6Ccy>KaeHne COBMECTHO C poaUTENSIMM
npoBeAeHHbIX MEPONPUATUIA

1.11

KoHcynbTupoBaHue no Bonpocam
obopyaoBaHusi cneLmanbHbIMN
cpeacTeamu U NpucnocobneHnsiMm
XKWUIOro NoMeLLEeHUsi, 3aHUMaeMOoro
nomnyyaTtenem coumanbHbIX ycnyr (ans
WHBanNUAoB (4eTen-nHBanuaos),
UMEIOLLIMX CTONKME pacCTponcTBa
OMNopHo-ABUraTenibHOro annapara,
3pEHUs, Criyxa, YMCTBEHHbIE
OTKITOHEHUS)

MpoBeaeHne KOHCYNbLTMPOBaHUA No Bonpocam obopyaoBaHus
cneuunanbHeIMU CPeACcTBaMM 1 NMPUCTOCOBNEHNAMM XNMOro
nomeLLeHns, 3aHUMaemMoro rnonyyarenemM counanbHbIX yernyr
(ansa vHBanuaoB (oeTen-uHBanNMAoOB), UMEIOLLMNX CTONKNE
paccTpolicTBa ONOPHO-ABUraTenbHOro annapara, 3peHus,
cnyxa, yMCTBEHHbIE OTKIIOHEHWS1)

1.12

Copencteune B 0pOpMNEHUN JOKYMEHTOB
1 Bblaya HanpokaT TEXHUYECKUX
cpencTs peabunutauum

WHdopmmpoBaHme o npegocTaBneHnn HanpokaT TEXHNYECKNX
cpeacTs peabvnurauum; nogbop opraHvMsauui,
NpeaoCcTaBnALWMNX HAaNpoKaT TEXHUYECKMe cpeacTea
peabunuTaunmn; MOHUTOPUHI NPeAoCTaBNsSEMbIX HanpokaT
TEXHUYECKMX CPeaCcTB peabunutaumm n ux cToumocTu; coop
Heo6X0aAMMbIX JOKYMEHTOB AN 0hOpPMIIEHUsI HAanpokaT
TEXHUYECKMX CpeaCcTB peabunutaumm; nepegada nakeTa
OOKYMEHTOB B OpraHun3aLmio, NpegocTaBnsitoLLy0 HanpokaT
TeXHU4eCKMe cpeacTea peabunuraumm; nonyvYeHne n AocTaBka
TEXHUYECKMX CpeacTB peabunuraumm (ansa nuu, He CNoCOOHbIX
Mo COCTOSIHWIO 340POBbS CAMOCTOSITENBHO MOMYyYnUTh
TeXHMYeckue cpecTaa peabunurauum)

1.13

CopenctBue B obecrneyeHnmn
TEXHUYECKUMU cpeacTBamim
peabunutauuu, NnpeaocTaBsnsemMbIMy B
COOTBETCTBUU C AENCTBYIOLLMM
3aKoHOAaTeNbCTBOM NGO 3a cyeT
CPEACTB nonyyaTtens coumnansHbIxX ycryr

KoHcynbTMpoBaHme no BonpocamM BO3MOXHOCTM obecneyeHns
TEXHUYECKUMM cpeacTBaMmn peabunutaumm nubo KomneHcaumm
nNpuobpeTeHHbIX NonyvaTenemM coumnanbHbIX yenyr
CaMOCTOATENbHO 3a COOCTBEHHBIN CYET AOMNOMHUTENBHBIX
TEXHUYECKNX CPeacTB peabunurtauum us cpeacTs bogxeTa
CaHkT-lNeTepbypra Ha OCHOBaHUM UMELOLLENCS Y nonyyaTens
coumanbHbIX YCNyr MHAMBUAYanbHOW NporpaMmbl
peabunutauum (MHAMBUAYaNbLHOW NporpaMmbl peabunuTtaummn
unn abunuTaumm nHBanuaa); NpuobpeTeHne TEXHNYECKNX
cpeacTs peabunutauum 3a c4eT CPeAcTB nonyyaTens
coumanbHbIX YCryr; B3aMOAeNCTBME C PErMOHANbHBIM
oTAeneHnem PoHaa coumanbHOro CTpaxoBaHus, oTAenamm
coumanbHON 3aluThl HaceneHMs agMUHUCTpaLUMin pakoHOB
CankT-lNeTepbypra, NocTaBLMKaMn TEXHUYECKUX CPEACTB
peabunutaumm No oka3aHWo COAENCTBMSA B Mogaye AOKYMEHTOB
W MONy4YeHNM TEXHNYECKNX CPEACTB peabunutauum yepes
opraHun3aumm NocTaBLUMKOB TEXHUYECKUX CpeacTB
peabunutaumm

1.14

KoHcynbTrpoBaHue no Bonpocam
caMo06CnyXnBaHnst U coumnarnbHo-
ObITOBOW aganTaumm

BoisiBneHve npobnem; KoHCYNbTMPOBaHWUE nonydarens
coumarnbHbIX YCIYr MO CO30aHMI0 COLMAaribHO-ObITOBBIX YCIOBUIA
XU3HeOesATenbHOCTH; onpeaerneHe o6bema v BUOOB
npeanonaraeMor NOMOLLY B YCIOBUAX OpraHn3aLmnm
coumansHoro o6cnyxuBaHus; coaecTene B NPeaoCcTaBneHnm
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NOMOLLM, HE OTHOCSILLIENCS K coLmarnbHbIM ycnyram;
KOHCYInbTUpOBaHMEe No BOMNpocam counanbHOro O6CJ'Iy)KMBaHI/1ﬂ
006 okasblBaeMbIX opraHmaauMeﬁ couunanbHoro 06Cﬂy)KMBaHI/1$I
ycnyrax, B TOM 4Yucne npegocraBndeMbiX Ha nnaTHON OCHoBe

2. CounanbHO-MeaMLIMHCKMeE YCryru

2.1 |KoHcynbTupoBaHue no coumanbHo- BobisiBNeHve counanbHO-MeanLMHCKUX Npobrnem, CTOALWMX
MeANLIMHCKUM Bompocam nepep nony4yarenem couuanbHbIX ycnyr; pa3paboTtka ans
nonyyarens coumarnbHbIX YCNyr peKoMeHAaUni no peLleHnto
CTOSALMX Nepes HUM coumanbHO-MeANLIMHCKNX Npobrem;
npueneyeHne (B cnyvae HeobxoaumocTun) ncuxonora (Npu ero
HanM4ymmn) K KOHCYnNbTaLUusM No coumnanbHO-MeANLIMHCKM
npobnemam nonyyarens coumanbHbIX YCNyr;
KOHCYNbTUPOBaHUE NO BONPOCaM MMrmeHbl NMUTaHWS W Xunuwa,
n3baBneHnsi oT 3bbITOYHOrO BeCa, BPEAHbIX NMPUBbIYEK,
KOHCYNnbTUpoBaHue no sonpocam BNY-nHdekumn

2.2 |Cuctematnyeckoe HabniogeHue 3a OcBefoMmneHne 0 CaMmoyyBCTBUM; U3MEPEHME TeMMepaTypsl,
nonyvarenem coumanbHbIX yCryr B apTepuanbHOro AaBneHust noslyYaTens coumanbHbIX YCnyr;
LiensixX BbISIBNEHWS! OTKIIOHEHWI B BbISIBNEHWE W OTCNEXNBAHNE U3MEHEHWUIA COCTOSIHUS 300POBbS
COCTOSIHUM €ro 300poBbS nonyyartens coumanbHbIX YCIyr No BHELWHEMY BUAy U

CaMO4yBCTBUIO

2.3 |BbinonHeHWe npoueayp, CBsi3aHHbIX C C y4eToM MHAMBUAYANbHBIX MEAULIMHCKUX NOKa3aHUi u

opraHusaumen yxoga nuuam, He pekomeHgaummn Bpaya (No mepe HeobX0AMMOCTH): HaNoXeHve
CNOCO6HLIM MO COCTOSHUIO 340POBbS KOMMNPECCOB, BbINOMHEHNE NEPEBA30K, BbINOMHEHWE
CaMOCTOATENbHO OCYLLECTBNATL 3a OYUCTUTENbHbIX KNWU3M, HaknagblBaHWe rOPYUYHNKOB

cobow yxon

(MyHkT B pepakunn, BBeaeHHow B aewncteme ¢ 20 aHBapsa 2020 roga nocrtaHoenexHvem [lpaBuTenbcTBa
CankTr-MNeTepbypra ot 17 saHBapa 2020 roga N 8 , pacnpoCTpaHSAoLWMXCS Ha MPaBOOTHOLUEHMS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npegbiayLiyo pefakumio )

2.4 |O6GecneveHune npuema nonyyarenem PasbsacHeHMe nonyyaTento coumarnbHbIX yCryr cnocoba npuema
coumanbHbIX YCRYr eKapCTBEHHbIX 1 0O3bl NTEKAPCTBEHHbIX CPEACTB B COOTBETCTBUU C
CPEACTB B COOTBETCTBUM C HAa3HAYeHMEM |[Ha3HayeHneM Bpaya; obecneveHne npuema nekapCcTBEHHbIX
Bpaya cpencTs, B TOM YncCne 3akanbiBaHUe Kanesnb, HaHeCeHne masen

B Clly4ae HEBO3MOXHOCTU CaMOCTOATENIbHOIO X NPUHATUA
(SE\KaﬂbIBaHVIﬂ, HaHECEHVIﬂ) nony4varenem counanbHbIX yCcnyr

(MyHkT B pepakunn, BBeaeHHow B gewncteme ¢ 20 aHBaps 2020 roga noctaHoBnexHuem [MpaBuTenbcTBa
Cankr-MNeTepbypra ot 17 saHBapa 2020 roga N 8 , pacnpocTpaHsloWMXcsi Ha MpPaBOOTHOLUEHMS,
Bo3Hukwume ¢ 01.01.2020. - Cm. npeabiayLLyo pefakLmio )

2.5 |MpoBeaeHne MeponpusTUR, MpoBeaeHue Gecen 0 300POBOM 0Gpase KU3HU, NUTAHUN,
HanpaBneHHbIX Ha hopMmUpoBaHne cobniogeHnn caHMTapum, NPoUnakTuke U 3GasneHnm ot
300p0BOro 06pasa Kn3Hu BpeAHbIX MpUBbIYEK; oBecneyeHre nonyyaTens ycnyr

WHGOPMaLMOHHBIMU MaTepranammn o 30opoBOM 06pase KU3HU
(npv HanuuMK); ocBeLLeHMe BONPOCOB adanTaumu, B TOM Yucre
BO3pacTHOW peabunutaumu

2.6 |MposeaeHune neuyebHO-0300pOBUTENBHBIX |BbIGOP hOpMbI NPOBEAEHUS NEYeBHO-0300POBUTENBHBIX U1

MeponpuaTui (B TOM y1cne ¢ peabunuTaumoHHbIX (aganTaunoHHbIX) MEPONPUSTUIA
NCMOnNb30BaHWEM peabunMTaumMoHHOro  ((MHAMBMAYanbHbIE, FPYNNoBble); pa3paboTka B COOTBETCTBUM C
obopyaoBaHus) MEeOMLMHCKMMU MOKa3aHUSMM N COCTOSTHUEM 300POBbS

nonyyaTens coumasnbHbIX YCIyr TEeMaTUKW W NiiaHa 3aHsaTwii Ans
nosyyaTens coumanbHbIX YCIyr; NOATOTOBKA HEOOX0AMMOro
ANs opraHn3aumny paboTbl MHBEHTaPs U peabunUTauMoHHOMo
060pyaoBaHus; opraHn3aLns 1 NPoBeAeHe NPOryku,
neveGHo PUsKYNbTYPLI, pusnonpoleaypbl, 3aHATUS Ha
TpeHaxepax, NpoBedeHMe Npoueayp Mmaccaxa; nposefaeHne
UHBIX f1e4e6HO-0340POBUTESIBHBIX MEPONPUATUI B
COOTBETCTBUM C MEANLIMHCKAMY MOKa3aHUSMU U COCTOSIHEM
310pOBbS MoJly4YaTensi coumanbHbIX YCnyr
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2.7 |MNpoBepneHwe 3aHATUI NO aganTUBHOW MN3yyeHne nuyHoro gena nonyyatensi coumanbHbIX yCnyr,
n3nyeckon kynbeType pe3ynbTaToB AUArHOCTMKM 1 peKOMeHAaLMA CreLmnanncTos;
BbIOOp hopm 1 MeToaoB paboThl ¢ nonyyaTenem coumanbHbIX
ycnyr; NpoBeAeHWe 3aHATUIA No aganTUBHON (PU3KynbType,
ne4ebHoW pun3KynbType 1 CNOPTUBHBIX MEPONPUATUN,
€nocobCTBYOLLMX (DOPMUPOBAHMIO 1 COBEPLLIEHCTBOBAHUIO
PU3NYECKMX, MCUXMYECKNX, PYHKLMOHAMBHbBIX 1 BONEBbLIX
Ka4ecTB 1 CMOCOBHOCTEN nonyyaTenen coumanbHbIX yCnyr

2.8 |CaHnuTtapHas obpaboTka (06paboTka OkasaHuve coumanbHO-TMIMEHNYECKMX YCIyr C y4eTOM
BOMOCUCTbIX MOBEPXHOCTEN Tena nHAMBMAYanbHbIX MEAMLIMHCKMX NoKa3aHuii; obpaboTka
Ae3MHMULIMPYIOLLIMMK pacTBOpaMu OT BOJIOCUCTbIX NOBEPXHOCTEN Tena Ae3UHDULMPYOLLIMMM
neavkynesa, NoMbiBKa) pacTBopamu OT NeAuKynesa; NoMbIBKa

3. CoumanbHo-ncuxornornyeckue ycnyrum

3.1 [CoumanbHo-ncuxonormyeckoe BbisiBneHne ncmxonormyecknx npobnem, CToswmx nepeq
KOHCYNbTUpOBaHMWe (B TOM Yncne ronyyvatenemM coumanbHblX ycnyr (BHyTpUceMenHble, 4EeTCKO-
CEMENHOE KOHCYNbTUPOBaHMWE) pPOAUTENBCKUE, MEXITUYHOCTHbIE, CYNPYXKECKUE, UHblE

OTHOLLEHUS); PasbsiCHEHWE MOMyYaTento coLnanbHbIX yCryr
CyTV Npobrem 1 onpeaerneHne BO3MOXHbIX MyTen UX PeLLeHNs:;
onpeaeneHne obbema 1 BUAOB NpearonaraeMoi NnomMoLLy B
YCINOBMSIX OpraHnsaLmnm coumanbHoOro 06CnyXxnBaHus; okasaHue
COLMarnbHO-MCMXOMONMYECKON NOMOLLM MoMyYaTernto
coumarbHbIX YCIyr B PackpbITUM U MOGMIM3aLMIN BHYTPEHHNX
pecypcoB, peLleHnn 1 NPoUNakTUKN coLpuanbHO-
MCUXONOTMYECKUX NPOoBiem; CoOaenCcTBME B OKasaHWU UHOM
MCUXONOTMYECKOl MOMOLLM, He BXOASLLEN B KOMMNETEHLMIO
opraHv3aummn coumanbHoro 06enykMBaHus

3.2 |CoumanbHo-ncuxornormdeckmin natpoHax |ObecnedyeHne CBOEBPEMEHHOIO BbISIBNIEHMS MCUXOSIOrMYECKOro
anckomdopTa, NMMYHOCTHOTO (BHYTPUIIMYHOCTHOTO),
MEXIMYHOCTHOIO KOHIMKTa U OPYrnxX CUTyaunn;
cuctematmyeckoe HabngeHne 3a NCMxonorn4yeckum
COCTOSIHMEM 3[10POBbSA MOSyyaTens coumnarnbHbIX YCNyr;
oKasaHue Ncuxonornyeckon nomoLm (mpu HeobxoonuMocTh);
B3aMMOAENCTBME C NOMy4aTenem ycnyr B Lensx Koppekuum
noBefeHust; NpoBeAeHe oBeEpPUTENbHbIX becea; HaxoxaeHue
anbTepHaTMBHbIX NyTelN BbIXOAa U3 KOHMIMKTHBIX CUTyaLui;
npuvBneYeHne NpounbHbIX cneumMannucTos (npu

HeobxoanmMocTn)
3.3 |[poBeaeHue coumanbHo- MeToanyeckas paspaboTka Nporpammbl TPEHWUHIa; NpoBeaeHne
NCUXONOrMYECKUX TPEHUHIOB LMKIa TPEHUHTA; CHATUE NOCNEACTBUI NCUXOTPABMUPYIOLLUX

CUTyaUui, HEPBHO-NCUXMYECKNX HaMpsKeHWIA; BbipaboTka
YMEHMWI N HaBbIKOB, COLIMANbHON aganTauum K co3gaBLunMcs
YCINOBMSIM NPOXMBaAHMUS; 0OTpaboTka HOBbIX MPUEMOB 1 CNocoboB
NnoBeAeHNsI; aHANUTUYECKUIA OTYET MO UTOraM TPEHWUHTa;
npoBefeHne rpynnoBbiX (MHAMBUAYANbHbIX) NCUXONTOMMYECKNX
TPEHWHIOB, ayTOTPeHUHr (He 6ornee 10 yenoBek); NpoBegeHue
rpynnoBbix popm paboTbl, HaNpaBnNeHHbIX HA NPeoaoreHne
HeraTuBHbIX NocneacTeui 3abonesanns BUY-uHdbekunen gns
NOBbILLEHNSI COLManNbHO-MCUXONOMMYECKOro CaMoyyBCTBUS,
yCcTpaHeHve TpeBorM 1 cTpaxa 3a byayuiee n HepBHO-
NCUXMYeckomn HanpsaxeHHocTn BUY-nHpuumpoBaHHoro u
YNIEHOB €ro ceMbMu

4. CoumanbHO-negarormnyeckue ycnyrum

4.1 |KoHcynbTupoBaHue nonyyatens JeicTBusa Npu NpefocTaBneHun coumanbHo-neaarornyeckmx
coumanbHbIX yenyr v (unu) 6nvkaniuero [ycnyr nonyy4atensiM coumarnbHbIX YCryr, OTHOCALLMMCS K NnioGo
OKpY>XeHUs nory4yaTtens coumarnbHbIX KaTeropuu rpaxxaaH: BelsiBrieHve npobnem nonyyarens
YCIyr no Bompocam couuansHoi coumarnbHbIX ycnyr nytem cob6eceioBaHms ¢ HUM, C ero
peabunutauumn OKpYXXEHUEM, C neagaroramv 06pa3oBaTesibHOro YUYpeXxaeHus 1

T.0.; KOHCYNbTMPOBAHMWE MO BOMpocam TpebyeMoro
HanpaeneHus coumnanbHon peabunutauun; paspaboTka ans
nonyyaTens couuanbHbIX yCnyr u (unu) ero 6nvkanwero
OKPYXXEHUS peKOMEHaLMIA MO PELLEHWIO BOMPOCOB, CBSA3AHHbIX
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C coumansHon peabunuTaumnei. Jenicteus npu
npenocTaBneHny coumnanbHO-Neaarornyecknx ycnyr
nonyyartesnto counanbHbIX YCnyr, SBMSOLLEMYCs
HecoBepLUEHHONETHUM pebeHKOM: KOHCYNbTUPOBaHWE
poauTenei No Bonpocam NpaBUbHOIO NepemeLLeHnst pebexka,
06y4eHre nx Ncnonb3oBaHUIO creumanbHbIX NPUcnocobneHnn
Ansi nepemMeLleHunst pebeHka; KOHCYNbTMPOBaHME poanTenei no
opraHunsaumm SOCTYMHOW CpeAbl B JOMALLHUX YCIOBUSIX NS
MOGUnbHOCTK pebeHka; pa3paboTka pekoMeHaauun n
KOHCYNbTUPOBaHWE BNmxanwmx poaCTBEHHUKOB MO U3MEHEHWIO
OKpY>XeHUS (PU3NYeCcKoro, CEHCOPHOro) B LieNnsx co3gaHua
AocTtynHon n 6esonacHon cpedbl Ansa pebeHka; obyyeHne
Onuxanwmx poacTBEHHUKOB cnocobam pa3BuUTUS HaBbIKOB
NOBCEAHEBHOM XU3HM pebeHka, a Takke UCNONb30BaHUIO
BblOpaHHbLIX CNOCOO0B KOMMYHUKaLWK; COOENCTBUE B
opraHvnsaumm UrpoBon cpeapbl U cpeabl AN NPOAYKTUBHON
aesTenbHocTn pebeHka

4.2

CouunanbHo-negarornyeckas Koppekuums,
BKITHOYas ANarHoCTUKY U
KOHCYNbTUPOBaHWe

CoumanbHo-cpefoBasi AVarHoCTUKa; coLmarnbHO-
neparormyeckasl AnarHoCcTuKa; CoAencTare B KOopanHaLum
CMCTEMHOrO BOCTPUATUSA NPOCTPAHCTBA; NPOBEAEHNE OLIEHKN
BMMSHWSA OKpYXatoLen cpeapl (hnsnyeckon, coumanbHoN,
CEHCOPHOW) Ha aKTUBHOCTb pebeHka; cocTaBrneHvne
VHAVBUAYaNbHOW NporpaMmMbl AN pa3BUTUS HaBbIKOB
NnoBCeAHEBHOW XWU3HN pebeHka; cocTaBneHne NporpaMmbl
NPOUNaKTUKN Pa3BUTUS BTOPUYHBIX OCIIOXKHEHWI; NpoBeaeHne
KOHCYNbTaLMI 3aKOHHBIX NpeAcTaBuTenel nonyyarens
coumanbeHbIX YCIyr No ero agantauum u MHTerpaumn B
obLecTBo

4.3

CoumnanbHo-negarorn4yeckuin naTpoHaXx

OpraHusauusi u ocyLLeCTBIEHNE COLMANbLHOIO NaTpoHaxa u
AOMalLLHero conpoBOXAeHWs1; coumnarnbHO-negarormyeckui
naTpoHax oby4yatoLmxcs B npodeccuoHanbHo-
peabnnuTauMoHHOM yYpeXxaeHun; ConpoBOXaeHNe CEMENHO-
BOCMUTATENBHOW rpynMbl; couuansHo-negarormyeckoe
COMpPOBOXAEHME nony4vartens coumnanbHbIX YCIyr Ha
peabnnuTauMoHHO-NOArOTOBUTENBHBIX KypcaxX; NoceLleHne
ceMbyu 1 0bcrneaoBaHne XUMULLHO-ObITOBbIX YCNOBUI;
BbIsIBIEHME AETCKO-POAUTENBCKUX NPOBIeM; NnaHnpoBaHme u
npoBefeHNEe KOPPEKLIMOHHBIX MEPONPUATUIA; KOHCYNbTUPOBaHWE
nonyyartens coumarnbHbIX YCMyr no BONpocam BOCNUTaHNSA
aeTeln, HOpManM3auun CEMeENHbIX OTHOLLIEHWIA;
B3aMMoAencTBme ¢ 06pasoBaTeribHbIMU, MEOULIMHCKUMM U
WHbIMW OpraHM3aunsiMm

4.4

O6y4yeHne poanTenbCKUM YHKLMAM

BbIicHEHWE CcTeneHn BnageHns poantensiMm HaBblkaMmu obLLero
yxopa 3a pebeHkoMm; HarnsaHoe obyyYeHne npakTuYeckum
HaBblkaM OCYLLLeCTBNEHNs npoueayp obuiero yxoaa, npu
BbIMOSTHEHUN KOTOPLIX Y pOAUTENEN BO3HWUKAIOT 3aTPYAHEHMS;
oueHKa YCBOEHUSI POAUTENSIMA BHOBb NPUOBGPETEHHbIX HABbLIKOB
obuero yxona

4.5

OOGy4yeHne maTepu Co3aaHuno
coumanbHo-6bITOBOM cpeabl Ans
pa3BuTUs pebeHka

BbisicHeHue cTeneHn BnageHus maTepbio HaBblkamu 00Lero
yxoaa v pa3BuTusa pebeHka; HarnsgHoe obyyeHne
NpaKkTU4eCcKMM HaBblkaM OCyLLLeCTBNEHNS obLero yxoaa u
pa3BuTUsi pebeHka, Npu BbINOMHEHUN KOTOPLIX Y MaTepu
BO3HMKAOT 3aTPYAHEHUS; 0OyYeHne HECOBEPLLEHHONETHEN
MaTepU CaHUTapPHO-TMIMEHNYECKUM HaBblKaM; OLIEHKa YCBOEHUS
MaTepblo BHOBb NPMOBPETEHHBLIX HABLIKOB MO CO3[aHUI0
coumanbHO-ObITOBOM cpeabl Ans pa3BuTuSa pebeHka

4.6

KoHcynbTupoBaHue brnvkaiiiero
OKpYXeHus pebeHka no pasBuTUIo
UrpoBOM U NPOAYKTUBHOW AEATENBHOCTU

KoHcynbTupoBaHve no Bonpocam opraHvM3auum XnusHm
HecoBepLUEeHHONETHero; NoA6op METOANYECKOro MaTepuana;
KOHCYNbTUPOBAaHME MO BOMPOCaM BO3PaCTHbIX 0COBEHHOCTEN
pa3BuTus pebeHka

4.7

KoHcynbTrpoBaHue no opraHusauum
y4yebHoM aeaTenbHOCTH

OueHka 06LLEero ypoBHS NOArOTOBKW HECOBEPLLIEHHONETHErO No
OCHOBHbIM MpPeAMETaM LLUKOMbHOM Nporpammsil;
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HecoBepLUeHHONeTHero B JOMallHUX
ycnoBuax

KOHCYNbTUPOBaHWE MO OpraHusauum y4ebHol AesTeNbHOCTU
HeCOBepLUEHHOMNETHErO B JOMALLHWX YCIOBUSIX; OKa3aHue
MOMOLLY B NMOAFOTOBKE LUKOSbHBIX 3ajaHWUiA; NpoBeaeHNE
OLIEHKWN YPOBHS MOArOTOBKM abUTYpPUEHTOB; coaencTBne B
opraHu3aumu obyyeHust Ha gomy pebeHka-uHBanmaa;
cofelicTBue B opraHusaummn obyveHns pebeHka-uHBanmaa

4.8

OByyeHre NpakTUYeCKUM HaBblkam
obLero yxoaa 3a TskenobonbHbIMK
nonyyartensmu coumarnbHbIX YCRyr,
nonyyartensmy coumarnbHbIX YCyr,
VMEIOLLMMUN OrpaHUYeHUs]
KW3HEAesTENbHOCTH, B TOM YuCe 3a
OeTbMU-UHBanMaamm

BbisicHeHWe cTeneHy BnageHns poacTBEHHUKaMK NosyvaTens
coumanbHbIX YCryr HaBblkamu obLLero yxofa; HarnsagHoe
0byyeHne NpakTUYEeCKUM HaBblkam OCYLLECTBIIEHWS NpoLeayp
obLero yxoaa, B BbIMOMHEHUM KOTOPLIX Y POACTBEHHUNKOB
BO3HUKAIOT 3aTPYAHEHUS!; OLlEHKA YCBOEHWSA POACTBEHHUKAMM
BHOBb NPUOGPETEHHbIX HABLIKOB OBLLEr0 yX0aa; NpuBreYeHne
HeobXoAMMbIX CneLnanmcToB Anst 06y4yeHns poaCTBEHHUKOB,
OCYLLIECTBNSIIOLLMX YXOZ 3@ nony4aTenemM coumarnbHbIX YCryr

4.9

[MpoBeaeHne noroneanyeckux 3aHATUN

MN3y4yeHre nnyHoro gena nony4vaTens coumanbHbIX YCIyr,
pe3ynbTaToB OUArHOCTMKN M peKOMeHAaUui cneumanucTos,;
npoBefeHne Noroneanyeckmx 3aHaTU; OLeHKa pesynbTtaTa
NpoBeAEHHbIX 3aHATUIN

4.10

OpraHusauusi NOMOLLUM POAUTENAM U
WHbIM 3aKOHHbIM MPeACTaBUTENAM
JeTen-nHBanuaoB, BOCNUTbIBAEMbIX
Joma, B 0bydeHuun Takux getern HaBblikam
camoobcnyxuBaHus, obLleHus,
HanpaBrieHHbIM Ha pa3BUTME JIMYHOCTU

WHbopmmpoBaHme 1 KOHCYNbTMPOBaHUe No Bonpocam
opraHvsauum NoMOLLM poanTENSIM U UHBIM 3aKOHHbIM
npeacTaBuTenam geTen-nHeanuaos; c6op NCMxonorniyeckoro
aHaMHe3a; BbISIBMEHUE NCUXONOrMYECKUX Npodnem, CToALLMX
nepep nony4yatenem coumanbHbIX YCIyr; coLmanbHo-
rcuxornornyeckasi ouarHoctuka u obcrnegoBaHme NMYHOCTM
pebeHka-MHBannaa; oLeHKa OCHOB XU3HEAEATENbHOCTH,
HaBbIKOB camoobcnyxunBaHus; obpaboTka 1 aHanus3 coumanbHo-
NCUXONOTMYECKNX ANArHOCTUYECKNX AaHHbIX U OLIEHKM OCHOB
XW3HeAeaATenbHOCTK; pa3paboTka NporpaMMbl OpraHnsauum
NMOMOLLM POAUTENAM U UHBIM 3aKOHHBIM NpeacTaBUTENSIM
AeTen-nHBannaoB, BOCMMTbIBAEMbIX OMa, B O0yYEHUM TakmX
JeTel HaBblkaM CaMo0bCNyXMBaHUsI, OOLLEHUS, HAanpPaBnNeHHbIM
Ha pa3BWUTUE NMUYHOCTY; OpraHM3aLms NPOBEAEHNS 3aHATUI C
pOANTENSIMU UMW UHBIMW 3aKOHHBIMUW NPeACTaBUTENSMMY;
peanu3auusi nporpaMMbl peabunurauum nHeanvaa -
Nncuxonornyeckasi NoOMoLLb CEMbE UHBANUAa, pOAMTENSAM n
MHbIM 3aKOHHbIM MpeaCcTaBUTENAM OeTEeN-UHBaNuaos,
BOCMUTbLIBAEMbIX AOMa, B 0Oy4EeHNM TaKkuX AeTeil HaBblkam
camMoo6cnyXrMBaHus; OCyLLeCTBNEHNE ANHAMUYECKOrO
KOHTpONs peanu3auumu nporpaMmmMmel peabunutauum; nogdop
MEeTOLMYECKOro MaTepuana ans ganbHenLwen KoppeKLUMOHHOM
paboTbl ¢ pe6eHKOM-UHBANMAOM B CEMbE; OLEHKa
3(P(PEKTMBHOCTN NPOBEAEHHbLIX MEPONPUATUIN, OhopMIIEHNE
3aKnoYveHns o Buaax, opmax u o6beMax npoBeaeHHbIX
MeponpuaTuiA n 06 nx pesynbtartax; paspaboTka pekomeHaaunmn
(BLIMMCHOM 3NUKPU3)

411

dopmupoBaHne NO3NTUBHLIX MHTEPECOB
(B TOM UMcne B chepe gocyra)

OnpepgeneHne NHTEPECOB N YMEHUI nonyyaTtens counanbHbIX
YCINyr Ha OCHOBE AMArHOCTUK; BbIGop hopm 1 MeToaoB paboThl
C nonyyarenem coumarnbHbIX yCrnyr; B3aumogencTeme ¢
opraHunsaumsamu (6narotBopuTenbHble POHAbI, My3eun, TeaTpsl,
6nbnunoTekun, napku passneyeHun u T.4.): paspaboTka
KOHLIeNnuuy COBMECTHOW AeATeNbHOCTH (3HaKoMCTBO, noabop
TeMbl, [JOFOBOPEHHOCTb O BCTpeYe, KoNM4ecTBe nony4varenen
coumanbHbIX YCyr, BpeMeHW, AaTe NpoBeAeHUS MepPONpUATUS);
COCTaBMneHne ninaHa MeponpuaTUiA, HanpaefeHHbIX Ha
hopMmMpoBaHME NO3UTUBHBIX MHTEPECOB (B TOM Yucre B cdepe
Jocyra) ¢ y4eToM Bo3pacTa noryyaTtensi coumarnbHbIX YCrnyr

4.12

MpoBeaeHWe 3aHATUN B COOTBETCTBUU C
paspaboTaHHbIM UHAVBUAYAMbHBIM
couManbHO-NeAarormMyeckum niaHom
(ceHcopHoe passuTHe, NPeaMETHO-
npakTMyeckas AesTesIbHOCTb,
couuanbHo-6bIToBas opUeHTaLus,
“304esTeNbHOCTb, apT-Tepanusi, UrpoBast

Momollib B BbIGOPE BMAa 3aHATUIN B COOTBETCTBUM C
MHTepecamu, cnocoBHOCTAMMU 1 BO3MOXHOCTAMM Nonydartens
couuanbHbIX YCyr; NPUBeYeHne cneumuanicToB no TeMmaTuke
3aHATUIA; onpeaeneHne opraHn3aLMoHHbIX MOMEHTOB; noabop
HeobxoAVMOro matepuana Ans npoBeAeHUs 3aHATUN.
BblsiBNeHEe UHTEPECOB M CKMOHHOCTEN K pa3nuyHbIM Bugam
[eATenbLHOCTH; BbIBop (hOpM 1 METO0B PaboThl C
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[AesATenNbHOCTb, My3blkarbHble 3aHATUSA,  |nofyyaTenem coumanbHbIX YCnyr; NoMoLLb B BbiGope Buaa
CMOPTVBHbIE, AOCYroBble, IKCKYPCUOHHbIE [4eATeNbHOCTU B COOTBETCTBUM C UHTEpecamu u
MeponpuATUsA), B TOM YKCIIE TPYNMNOBbIX |BO3MOXHOCTAMM NosydaTens coumnarnbHbiX YCryr; nposeaeHne
3aHATUIA, HaNPaBreHHbIX Ha pPa3BUTME OBUraTENbHbLIX HABLIKOB
pebGeHKa; NpoBeAeHNe 3aHATUI, HanpaBneHHbIX Ha pasBuThe
KOMMYHMKaTUBHbIX HABbIKOB peGeHka; peanusauus nporpammbl
Mo pPa3BUTUIO HABLIKOB NOBCEAHEBHOM XU3HU
(camoo6enyxunBaHue, Urpa, 4OCYr); NpoBeaeHVE 3aHATUIA Mo
KOppeKLUUM coLmanbHO-Neaarornieckon 3alluleHHOCTH,
npoBefeHne B COOTBETCTBMU C MHTEPECAMU, CNOCOBHOCTAMU U
BO3MOXXHOCTSAIMU MonyyaTens counarnbHbIX YCRyr 3aHATUN
(ceHcopHoe pa3BuTHE, NPeLMETHO-NpaKTUYecKas
[AeATenbHOCTb, CoLmanbHO-GbIToBas opueHTauus,
N300eATeNnbHOCTb, apT-Tepanus, UrpoBas AeATeNbHOCTb,
My3blKaslbHble 3aHATUS, CMOPTUBHbIE, JOCYTOBbLIE,
3KCKYPCUOHHbIE MEPONPUATUSA), B TOM YKCIE TPYNMNOBbLIX - ANs
NOXMINbIX

4.13 |OkasaHue noMoLum B 06y4eHun HaBbikam [OnpeaeneHne ypoBHS HaBbIKOB KOMMbIOTEPHON rPamMOTHOCTY;
KOMMbIOTEPHOW rPaMOTHOCTU BbIGOp hopM 1 MeToaoB paboTkl € nofyyaTenem coumanbHbIX
YCRyr; KOMMNMEKTOBaHWe rpynn Ans 3aHATUIA B COOTBETCTBUM C
YPOBHEM couManbHON NOArOTOBNEHHOCTUW, MHAMBMAYaNbHBIMU
FINYHOCTHLIMM OCOBEHHOCTAMM NONyYaTensi counanbHbIX YCyr;
npoBeAeHWe 3aHATUIA B rpynnax ¢ y4eTOM YPOBHSI HABbIKOB
KOMMbIOTEPHOW rPamMOTHOCTY Y NofyyaTene coumanbHbIX
ycnyr; NpoBeeHne MHAMBUAYaNbHbIX KOHCYIbTaLniA

4.14 |OpraHu3aumsa gocyra (B TOM ynicne OpraHusauus u npoBedeHne 3aHATUI B KPYXKKax, B LLKOMax
COMpPOBOXOEHUE Ha COLIMOKYMNbTYPHbIE  |peMecen; opraHnsauns u NpoBeAeHne 3aHATUI Nno
MeponpuATUs) TaHLueBanbHO-ABUraTeNnbHON Tepanun, XyaoXXeCTBeHHOMN

camofesiTeNbHOCTU; opraHM3aums krnyboB no nHTepecaw;
opraHv3auusi U NpoBeAEeHME NEKUMNIA, CEMUHAPOB; NPOBEAEHNE
3aHATUIA U Gece NO NOBbILLEHUIO YPOBHS OBLLE KyNbTypbl
nonyyaTens couuanbHbIX YCIyr; OpraHn3aums NpoBeaeHNs
KOHKYPCOB TBOpYeckoro Mactepctea. OpraHusauus Boble3[10B Ha
3aropogHble nporynku. OpraHusaumsi U npoeeaeHve
CMOPTUBHBIX MeponpusaTuin. OpraHu3aumsi u NnpoeeaeHne
KynbTYpPHO-MaccoBbIX U OCYTOBbIX MeponpuaTuii. OpraHnsauus
MOCEeLLEHUS KyIIbTYPHO-MaCCOBbIX M JOCYrOBbIX MEPONPUSTUN B
yYpeXAEeHUSIX COLMOKYNbTYPHON HanpaBieHHOCTH.
ConpoBoXAeHWE Ha COLMOKYTbTYPHbIE MEPONPUSATHS.
OpraHu3auusi NepeBo3ku nonyyaTenemn coumanbHbIX YCIyr K
MeCTy NpoBeAEHUS MEPOTPUATUSA

5. CoumanbHo-TpyAoOBLIe ycryru

51 MpoBeaeHne meponpuaTUn No Vlayqume aHaMHesa, annkpusa, 3HakoMCTBO C JINYHOCTHbIMU
Mcnonb3oBaHUIO TPYyAOOBbIX ocobeHHoCTIMU nony4yartensd counanbHbIX yCnyr, BbidBNneHne
BO3MOXHOCTEN 1 06y‘-IEHVIPO OOCTYMHbIM  (€ro MHTepeCoB, CKMOHHOCTEN K pa3fiMyHbIM Brgam
npodeccrmoHanbHbIM HaBblkam 0eAaATenbHOCTU; onpeaeneHne CaMooLEeHKU C y4eToM

MeANLUUNHCKNX, NMCUXOMNOMMYECKMX U CoumaribHbIX XapaKTepUCTUK.
Onpepgenexve uenu, 0OCHOBHBIX 3ad4ay U npegnonaraeMbix
pe3ynbTaToB NPOBEAEHMS MEPOMPUATUIA MO UCMOSNb30BAHMIO
TPYAOBbLIX BO3MOXHOCTEN U 0BYYEHNIO 4OCTYMHBbIM
npodeccroHanbHbIM HaBblkaMm. [poBeaeHne ykasaHHbIX
MEpPOMNpUATUI, B TOM YMCNe: NPOBEAEHNE 3aHATUI MO
TpygooTepanun, 3aHATUI B Ne4eOHO-TPYAOBLIX MAaCTEPCKUX,
KOMMNbIOTEPHBIX Kraccax, 0by4eHne nonb3oBaHuo
obopynoBaHuem, NpegMeTamu, matepuanamu ansa BeaeHus
NOCUIbHON TPYLOBOW OeATENLHOCTU; NpOBeAeHNe 3aHATUIA MO
00yYeHno JOCTYNHBIM TPYAOBLIM M HAYalbHbLIM
npodeccruoHanbHbIM HaBblkaM, BOCCTAHOBIIEHUIO IMYHOCTHOIO
1 coumanbHOro ctaTtyca nofny4vaTens coumarnbHbIX YCryr.
OueHka pe3ynbTaToB 1 3MEKTUBHOCTN NpOBEAEHUS
MeponpuUATUA NO NCMOSb30BaHMIO TPYAOBbLIX BO3MOXHOCTEN U
06y4eHno JOCTYNHBIM NpodeccMoHanbHbIM HaBbIKaM

5.2 |MpodeccroHanbHas opmeHTauus BbIsiBNEeHWe MHTEPeCcoB 1 CKIOHHOCTEN nosy4dartens
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coumanbHbIX YCNyr K pasnnyHbIM Buaam AesiTeNbHOCTY;
opraHusaums 1 npoBeaeHne NpoopreHTaLnoHHOro
TECTUPOBaHNSA C NocreayLwmnm ob6cyxaeHmem ero
pesynbTaToB; NOMOLLL B BbibOpe BMaa npodeccnoHansHomn
OEeATENbHOCTU B COOTBETCTBUM C MHTEPECaMU U
BO3MOXHOCTSIMU MONy4aTens coumanbHbIX YCIyr; COCTaBneHne
cnvcka obpasoBaTenbHbIX OpraHn3aumnin, 3aHUMaKLLIMXCS
o0yyeHrneM MHBaNMAOB (AeTen-MHBaNMaoB)

5.3 |OpraHusauusi obyyeHust B TPyAOBbIX MNpoBeaeHne coumnanbHO-TPyA0BON peabunutaunm Ha 6ase
MacTepCKMX opraHusaumn coumansHoro obcnyxunsaHns (B nevebHo-
TPYAOBbIX MAacTEPCKNX, MOACOBHOM CenbCKOM XO35IMCTBE,
npuycagebHom yyacTke 1 T.4.); opraHmsaums obyvyeHus B
TPYAOBbIX MacTepCKUX; cosgaHue ycrnosui ansa pabotsl B
neyebHoO-TPYAOBbLIX MACTEPCKNX; OpraHu3auus ycnyr
Npou3BOACTBEHHOW NPaKTUKKW; NpoBeAEHNe MOHUTOPUHIa
pesynbTaToB coumanbHO-TPYAOBON peabunutauumn nonyyarens
coumanbHbIX yCryr

5.4 |OpraHusauusi NoOMoLLM B NOMyYeHun MN3yyeHne nnyHoro gena, BbisIBIIEHWE NHTEPECOB, CKIMOHHOCTEN
o6pasoBaHusl, B TOM 41che nonyyartens coumanbHbIX YCIyr B Liensix onpeaeneHus
npodeccroHanbHoro obpasoBaHus, BO3MOXHOCTM MOSy4eHNs UM 06pa3oBaHus, B TOM Yucne
WHBanugamu (4eTbMu-MHBanuaamm) B npodeccroHanbHoro 06pa3oBaHNst; okazaH1e NoMoLLN B
COOTBETCTBUM C UX CMOCOBHOCTAMM Bbl6ope yuebHoro 3aBefeHus, Npocheccun B COOTBETCTBUM C

WHAVBMAYaNbHOW NporpamMMon peabunutaumm unv abunuraumm
WHBanNuaa, nHanBuAyanbHON NporpamMmmon peabunuraummn nnm
abunutaumm pebeHka-uHBanMaa, MHTepecaMm n CKITOHHOCTSIMU
nonyyarens coumarnbHbIX YCyr; NOMOLLb B Bbibope dopMm 1
MeTodoB 06yyeHus; okasaHue nomoLm npu cbope v nogaye
nakeTa JOKYMEHTOB 415 MOCTYNfeHns B y4ebHoe 3aBefeHue.
OueHka pe3ynbTaToB U 3HEKTUBHOCTA MEPONPUATUIA NO
opraHu3auvm NoMoLLM B MofnyyYeHnn obpa3oBaHus

5.5 |CopencTeue B nonyvyeHum obpasoBaHust |Mi3ydeHne nuyHoro gena nomnyvatensi coumanbHbIX YCnyr

n (unn) npodeccumn (HecoBepLUeHHONETHEro), pe3ynbTaToB ANarHOCTUKKN U
pekomeHaaumi cneuuanmcToB; NOMOLLb B Bbibope BMaa
npodeccroHarnbHOM AeATEeNbHOCTU B COOTBETCTBUM C
MHTEpecamMu 1 BO3MOXXHOCTSIMU Mony4aTensi coumarnbHbIX
YCIyr; COCTaBneHne cnmcka obpasoBaTtenibHbIX OpraHn3aLmin;
obpalleHne B 06pasoBaTernbHy0 OpraHM3aumnio; COAeNCTBIE B
cbope [OKYyMEHTOB Anga 00yyYeHWs1; MOMOLLb B onpeaeneHum
opMbl 06y4eHNs; ocyLlecTBneHne HabnaeHs 3a NpoLeccom
06y4eHnsa nony4aTens coumanbHbIX YCRyr; okazaHWe NoMOLLM B
BbINOMHEHUN OMALLHErO 3a4aHust

5.6 |OkasaHue nomolumn B TpyaoycTporctee |MIHdopMupoBaHWe nonyyaTtensi coumanbHbIX YCYr O LeHTpax
3aHATOCTU HaceneHusa CaHkT-lNeTepbypra (agpeca, KOHTaKTHbIE
TenedoHsbl, pexumMm paboTbl); COOENCTBME B MOCTAHOBKE Ha y4eT
B LleHTpe 3aHATocTn HaceneHus CaHkT-MNeTepbypra (B Lensx
TPYOOYCTPONCTBA, NOMCKa BPEMEHHOW (CE30HHO) paboThbl,
paboThbl C cokpalleHHbIM pabounm gHeM, paboTbl Ha AOMY,
06y4eHus, nepeobyyeHus)

5.7 |CopencTBre poacTBEHHUKaM NHdopmmnpoBaHne poacTBEHHUKOB MofyyaTens coumanbHbIX
nonyvarens couuanbHbIX YCryr B yCnyr 0 ueHTpax 3aHATocTu Hacenenns CaHkT-MNeTepOypra
HaxoxgeHun paboTbl No rmubkomy (appeca, KoHTakTHbIe TenedoHbl, pexum paboTsl); coagencTene
rpacpmky B NMOCTaHOBKE Ha y4eT B LEHTpe 3aHATOCTU HaceneHns CaHkT-

MeTepbypra (B Lenax TpyA0yCTPOMNCTBA, MOMCKa BPEMEHHON
(ce3oHHoI) paboTkl, paboTbl ¢ coKpaLLeHHbIM pabounmM AHeEM,
paboTbl Ha oMy, 06ydeHus, nepeobyyeHus)

6. CounanbHoO-NpaBoOBbLIE YCIyrn

6.1 |OkasaHue nomoLy B 0pOpMIEHNM KoHcynbTupoBaHue nonyyaTens coumarnbHbIX YCyr no
[OKYMEHTOB 1 BOCCTaHOBMEHUN BOMpocam 0hOpMIEHUs U (M) BOCCTAHOBMNEHUS YTPaYEHHbIX
yTpay4eHHbIX JOKYMEHTOB nonyyarerns [OKYMEHTOB; cogeincTaue B cbope HeobXxoaAMMbIX JOKYMEHTOB;
coumanbHbIX ycrnyr nonyyYeHne OEHEXHbIX CPEACTB OT noyvaTens coumanbHbIX

ycnyr (I'lpl/l Hannymnun rocynapCTBeHHoM NOLWWJTNHbI 3a
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ochopMneHne JOKyMEHTOB); Nnodaya JOKYMEHTOB B
COOTBETCTBYHOLLME OpraHbl U OpraHu3aumm B Liensx
ochopmneHusi n (Mnun) BOCCTAHOBMNEHNS YTPAYEHHbIX
AOKYMEHTOB; NONy4YeHre 1 goctaska opOpPMIEHHbIX
AOKYMEHTOB; OKOHYaTenbHbIN pacyeT ¢ nonyvatenem
coumanbHbIX YCryr; cogencTane B 0hOpPMIeHNN JOKYMEHTOB
AN HanpaBneHUs B YYPEXAeHNs cucTeMbl 06pa3oBaHms,
34paBOOXpPaHeHNs v Ap.; odopmIeHne JOKYMEHTOB
neHcMoHHoro obecneyeHns (Mo notepe KOpMUnbLA);
cofencTaune B ohopMneHnn neHcun; coaencTane B
odopMNeHnn perncTpaumm no Mecty npebbiBaHus; cogencTamne
B 0OpOpMNEHUN NLFOTHOIO NPoesaa B ropoACcKOM TpaHcrnopTe

6.2

CopeicTBue B nony4YeHmun nonunca
0653aTenbHOro MeguLUmMHCKOro
CTpaxoBaHus

KoHcynbTuMpoBaHuWe nonyyartens counanbHbIX YCryr no
BOonpocam opopMIeHns 1 (Mnn) BOCCTaHOBIEHMSA nonuca
06513aTeNbHOIr0 MEeANLIMHCKOTO CTPaxoBaHUsi; coaencTeme B
cbope HeobxoaAMMbIX OKYMEHTOB ANS NOMyYeHus nonmca
06sa3aTenbHOro MegULMHCKOrO CTpaxoBaHWs; nogada
OOKYMEHTOB B COOTBETCTBYHOLLME OpraHM3aLmm B Lensx
ocopMneHNs 1 (MNn) BOCCTAHOBMNEHNS nonuca 06s3aTenbHOro
MEeOMLIMHCKOrO CTPaxoBaHus; Mony4eHne nonuca
06513aTeNbHOr0 MEeANLIMHCKOrO CTpaxoBaHUst

6.3

KoHcynbTrpoBaHue no Bonpocam
YCbIHOBNEHUS (yao4YepeHust)

KoHcynbTupoBaHWe no coumanbHo-NpaBoBbIM BOMPOCam
rpaxgaH, >KenawoLumx NPUHATL Ha BocnuTaHue pebeHka;
oKasaHue NomoLy B 0hOPMIIEHUN JOKYMEHTOB rpaxkgaHam,
XenawLwum NpuHATbL Ha BocnuTaHue pebeHka;
KOHCYNbTUPOBaHWE NoO COuManbHO-NPaBoBbLIM BONpPOCam CEMEN,
NPUHABLUUM AeTen Ha BOCNUTaHWe; OkasaHne NoMOLLM B
ochopMneHnn JOKYyMEHTOB CEMbSAM, NPUHABLLUM AETeWn Ha
BOCMMTaHWeE; KOHCYNbTUPOBaHWE rpaxaaH (POCCUNACKMX,
MHOCTPaHHbIX 1 nuu, 6e3 rpaxxgaHcTea) No BOMpocam
YCbIHOBIIEHWS AeTen OTYMMOM (Mayexon); obecyxaeHne
nporpamMMbl COLManbHO-MCMXONOrM4eckon peabunmtauyumn
pebeHka ¢ BocnuMTaTenem ceMenHo-BoCnmMTaTensHOM rpynnbl;
opraHusaums obyyeHus kaHamgaTa B BOCNUTaTenu CeMenHo-
BOCNUTaTENbHLIX rPYNM (Mo NporpaMmmMe); opraHusaums
nepcoHarnbHbIX KOHTaKTOB pebeHka ¢ KaHAMAAaTOM B
BOCMNMTaTENN CeMenHO-BoCNUTaTeNbHOW rpynmbl; nog6op
npodeccroHarnbHas AnarHocTuka kaHgnaaToB B BOCMTaTenn
cemelnHo-BocnuTaTenbHbIX rpynmn; noabop pebeHka B cemeiHo-
BOCNUTaTENbLHYIO rPynny; NOMCK BoCnMTaTenemn ansg ceMenHo-
BOCNUTaTENbLHOW rpynnbl Yepes pacnpocTpaHeHne
UHdOpMauum B cpeacTBax MacCcoBon nHopmaumm;
opraHunsaums paboTbl MO AanbHENLEMY XN3HEYCTPONCTBY
pebeHka (NpMeMHyI0 cemblo, Mo oneky u Ap. opmebl)

6.4

OdopmMneHne UCKOBbLIX 3asiBNEHUIN Ha
NULEHNE poaUTENBCKUX NpaB nMbo
BOCCTaHOBIEHNE B POAUTENBCKMX
npaeax

OdopmrieHne MCKOBbIX 3asiBNEHWI HA NULLEHNE POOUTENBCKNX
npae NGO Ha BOCCTAHOBMNEHME B POOUTENBCKUX MpaBax
COBMECTHO C OpraHamu Oneku 1 NonevnMTenbCTBa; nogada
WCKOBbIX 3asIBNEHWI B CyL,

6.5

Copencreue B NpMBNeYeHNn K yronoBHOM
OTBETCTBEHHOCTM NOA03PEBaEMbIX B
NCUXNYECKOM U PMU3NYECKOM Hacunum
Hag nonyyaTtenem counanbHbIX YCryr

BbIsICHEHWE XM3HEHHOWN CMTyaLuy NonyyaTens coumanbHbIX
yCnyr; NpeAcTaBneHne NHTEPECOB MonyyaTens coumanbHbiX
YCRyr npvi NPUBREYEHNN K YTONIOBHON OTBETCTBEHHOCTU
NoO03peBaeMblX B NCUXMYECKOM U (OM3NYECKOM HaCUun Hag
nonyyaTeniemM coumanbHbIX yCnyr

6.6

Copencteme B ohopmneHnn
JOKYMEHTOB, HEOOXOAMMbIX AN
NOMeELLEHNS B CTALMOHapHYH
OpraHu3aumio coumnanbHOro
obcnyxuBaHuns

CopeiictBue B ohopMneHnn AOKyMeHTOB, B TOM Yuche
NOAroToBKa M HanpaBfieHUe 3anpoCcoB B COOTBETCTBYHOLLME
opraHunsaumm; NoMoLLb B cbope HeobxoauMbIX JOKYMEHTOB A4S
NoMeLLEHNs NoNyYaTensi coumanbHbIX YCRyr B CTALMOHAPHYO
opraHvsaumo coumanbHoOro obecnyxmeaHus

6.7

Copencreme B BOCCTAHOBNEHUMN
yTpPa4YeHHOro (COXpaHeHUN 3aHNMaEMOro)
XUNbs, HacneacTea

BbIsicHeHUE KM3HEHHON CUTyaLuW nonyYaTens coumanbHbIX
YCRnyr; oka3zaHue nory4vaTtero coumarnbHbIX YCIyr puandeckon
MOMOLLY B BMJE NPaBOBOIO KOHCYNbTUPOBaHUS B YCTHOW U
NMUCbMEHHOI (hopMe Mo BOMpPOcam BOCCTAHOBEHUS
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yTpadyeHHOoro (coxpaHeva SGHMMaeMOFO) Xunbsd, HacneacTtea,
cogencTeune B c6ope HeobxoaAnMbIX OOKYMEHTOB 1 OCTaBKe NX
B COOTBETCTBYOLLME OpraHn3aunu; cogencTtene B OdI)OpMJ'IeHVIVI
OOKYMEHTOB, B TOM 4uCIie NoarotoBka U HanpasneHue
3arnpocoB B COOTBETCTBYOLME OpraHn3aumn

6.8

OkasaHune nomoLuu B NosnyYeHnm
topuam4ecknx ycnyr (B Tom uucne
6ecnnaTHo)

BbIsicHeHUe Xn3HEeHHON cUTyaumn nosyyaTens coumnanbHbIX
YCNyr; pa3bACHEeHUe nonyyatento coumarnbHbIX YCAyr UM ero
3aKOHHOMY NMpeaCcTaBUTENIO MO BONpOCcaM, KacaloLmmMcst
rpaXkaaHCKoro, XWUIULLHOro, TPYA0BOro, MEHCUOHHOTO,
YronoBHOro 3aKOHOAATENbCTBA, a TakKe OXPaHbl ero npas,
cB06O N 3aKOHHbIX MHTEPECOB; 0becneyeHne nonyvatens
coumanbHbIX ycnyr MHPOPMaLMOHHO-METOANYECKMMN
MaTepuanamMmu no ykasaHHbIM BONpocam; pa3bsiCHeHNe npasa
Ha nonyyeHve 6ecnnaTHON OPUANYECKON NOMOLLUN COrNacHo
3akoHy CaHkr-lNeTepbypra ot 19.09.2012 N 474-80 "O
6ecnnaTtHon opuanyeckon nomowin B CaHkT-MNeTepbypre"”

6.9

OkasaHue nomoLM B 3aLumTe npas 1
3aKOHHbIX MHTEepeCOoB nony4varens
counanbHbIX ycrnyr

BbIsicHeHUe Xn3HEeHHON cUTyaumn nosyyaTens coumnanbHbIX
ycnyr; MHPOPMUPOBaHME NnonyvaTens coumanbHbiX YCNyr O
nyTaX peanu3aumm ero 3akoHHbIX Npas; CoAeNCTBUE B
nony4YeHun Mep coumanbHON NoaaEPXKKN, NPeayCMOTPEHHbIX
3aKkoHogaTenbcTBoM Poccunckon ®epepalmm; okasaHue
coumnanbHO-NpaBoBO NOMOLLM B 3aLLuTe 1 cobnogeHun npas
nonyyartens coumanbHbIX YCyr Ha couunansHoe obcnyXmBaHue;
obecneyeHne npeacTaBMTeENbCTBA B CyAE, aOMUHUCTPATUBHbBIX
M rocy0apCTBEHHbIX OpraHax Ansi 3alMTbl NpaB U 3aKOHHbIX
VMHTEPECOB MoryyaTens coumnarnbHbIX YCIYr; Oka3aHue NoMoLLm
B HanMMcaHWM 3asiBNeHnn, NPeanoXeHui, xanob, Bknoyas
pa3paboTKy 1 HanpaBneHne B COOTBETCTBYHOLLME OpraHn3auum
3anpocoB, Xof4aTaucTs; coaencTeme B cbope HeobXoaAMMbIX
OOKYMEHTOB; nofava 3asiBNeHUst U JOKYMEHTOB B
COOTBETCTBYIOLLUME OpraHM3aLmu; NonyvyeHne n 4ocTaBka Ha
OOM HanpaBneHus Ha npegocTaBneHne 6ecnnatHom
OPUONYECKOM MOMOLLM Nony4aTento coumnanbHbIX yCnyr

7. YCﬂer B LHenaxX NnoBbilleHUA KOMMYHUKaTUBHOIo noteHunana nonyaneneﬁ counanbHbIX yCcnyr,

UMerLwmux orpaHu4eHns XXm3HeneAaTerlbHOCTU, B TOM Yucne aeTeM-uHBanuMaoB

7.1

KoHcynbTrpoBaHue no Bonpocam
coumansbHO-cpeanoBoi peabunutauum

KoHcynbTupoBaHmMe no BonpocamM couunanbHO-CpeaoBoi
peabunutauumn, HanpaeneHHON Ha MHTerpauunio nHBanuaa B
obuecTBo, B TOM 4Mcre no Bonpocam: obecneyeHus
HeobxoanMbIM HaBOPOM TEXHUYECKUX CPeacTB peabunutauum,
co3[aHua O0CTYMHOW cpeabl; obecneveHus
TUNoTEXHUYECKMMM CpeacTBaMmn peabunuTtaumm n cobakamm-
NPOBOAHMKaMM crienblx 1 cnaboBnasSLWNX UHBANUOOB;
obecneyveHns cypaoTEXHUYECKUMU CPEACTBAMM - FIYXMX U
cnabocnblwalmx MHBanuaoB; obecnevyeHnss MHBanNMaoB ¢
nopaeHneMm onopHO-ABUraTeNbLHOro annapara, BeayLmnx
aKTUBHbI 06pas XM3HW, Kpecnammn-konsckamm; obecnedeHus
WHBANuAoB C OTCYTCTBUEM OBYX BEPXHUX KOHEYHOCTEWN
YHKUMOHANBHO-3CTETUYECKOM oaexaon. NpenocrtaBnexHve
peKkoMeHOauui No aganTauun Xunbsa K NOTPeOHOCTSM
MHBanuAa ¢ y4eTOM OrpaHMYEeHUs ero XusHeaeaTenbHOCTU

7.2

2 OOyyeHne HaBbIKaM CoLMarnbHO-
CpeaoBoV OpMeHTaumm (B TOM yucne
CaMOCTOATENbHOMY NePeaABMKEHNIO,
BKItOHAsi U3yYEHUE XKU3HEHHO BaXKHbIX
MapLUpPYTOB NepeaBUXeHUsT)

MpoBeaeHne MeponpuUATUIN, HaNpPaBIEHHbIX Ha
BOCCTaHOBIIEHWE UIK pa3BUTUE ONTUMarnbHOro
B3aMMOLENCTBMSA NosnyyaTensa coumanbHbIX yCnyr ¢ doaktopamm
OKpYXartoLLen cpeabl Ha UHAMBMAYaNbHOM M 06LLECTBEHHOM
YPOBHe; onpeaeneHne NHTepecoB, CKIIOHHOCTEN 1
crnocobHocTel nonyyaTens coumanbHblX YCNyr NpUMEHUTENbHO
K CIOXUBLUMMCS YCIOBUSAM XU3HEOEeATENbHOCTU B Liensix
npaBuNbLHON €ro OpueHTaLnn B OKpyxatoLen cpeae n
nocneaytoLero noabopa Ha 3To OCHOBE MOCUIBHOIO U
ycTpavBaloLLEero ero Buaa AeAaTenbHOCTU; onpeaeneHne
aKTyanbHOro YPOBHSI CAMOCTOATENbHOCTU M CMOCOBHOCTYU K
HEe3aBUCUMOW XM3HWU NonyyaTens coumanbHbIX YyCryr nyTem
npoBefeHNs OUarHOCTUKN; N3Y4YEeHUE XN3HEHHO BaXHbIX
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MapLUpPYTOB NepeaBUXKEHUs NornydaTensi coumarnbHbIX YCyr;
BbIGOp hopM 1 MeTofoB paboThl C NonyyYaTenemM coumarnbHbIX
ycrnyr, CocTaBfieHue NporpaMmMbl MHAUBUAYANbHbIX 3aHATUIA C
HUM; 0Oy4YeHre coumanbHbIM HaBblkaM, BKIHOYAOLLMM
3MNeMeHTbI coumanbHOro noseaeHus (MoceLeHme MarasvmHoB,
YyUYpeXaeHWI cCoLmanbHOro HasHa4YeHusi, NoNb30BaHWsA
TpaHcnopToMm); hopmmnpoBaHme Tonorpadmnyeckux
npeacTaBneHun o ropoae; obyyeHne B3aMMogencTBumio C
Apyrymn nogsmu; obyyeHune obpalleHnto ¢ AeHbramu;
obyyeHune nepcoHanbHoM 6e3onacHoCcTK (NpaBuna yrnm4Horo
OBWKEHUs1, HaxoXaeHue y Boabl U T.M1.); obyyeHne
nepcoHarnbHON CoOXpaHHOCTU (6e3o0nacHOCTbL B AOMeE -
Nonb30BaHWe ra3om, aneKTpMYeCcTBOM U T.M.); 00ydYeHne
noBeAeHNIo Npu NokKynkax, obyyeHne xoabbe, obyyeHne
CaMOCTOSTENbHOMY NEPEMELLEHNIO B KOSSICKE U Ap.

7.3

O6y4yeHne nHBanuaos (aeten-
MHBanNUAOOB) NOMb30BaHWIO CPeACTBaAMU
yxofa W TEXHUYECKUMU CPeacTBaMM
peabunutauum

M3yyeHre nuyHoro aena nonydarens coumanbHbIX YCNyr,
pes3ynbTaToB AMarHOCTUYECKOro obcneaoBaHuns u
pekomeHaauui cneunanvcToB; onpeaeneHme
peabunutaumoHHOro NoTeHumana nonyyarens counanbHbIX
ycrnyr no 3anucsmM cneuuanucToB MeAUKO-coLmansHON
3KCMepTU3bl; NOAOOP TEXHUYECKMX CPEACTB peabunuTaumm B
COOTBETCTBUM C TUMOM U CTPYKTYpon aedekra, ocobeHHOoCTAMM
Ncuxoman4eckoro pa3suTusa 1 peabnnuTaynoHHbIM
noTeHuuanom nornyyarensi counanbHbIX yernyr; paspaboTka
TemaTuKM 1 NraHa 3aHATUI, MHCTPYKUWIA NO TEXHUKE
6e3onacHOCTV BO BpeMS 3aHATUIA, MOATOTOBKa HEOOX0ANMBIX
TEXHUYECKUX CPeACTB peabunutaumm, HarnsaaHbIX Nocooun
(Tabnwuu, pucyHKOB, KapT, CXeM) A1 OpraHM3aLmmn 3aHSTUR;
npoBefeHVe 3aHATUI

7.4

OO6y4eHne HaBblkaM (nogaepxxaHue
HaBbIKOB) NOBEAEHWS B ObITY U
00LLEeCTBEHHbIX MecTax

[encTema npu npegocTaBneHnn coumanbHbIX YCryr
nony4vatensm coumanbHbIX YCyr, OTHOCALWMMCS K 6o
KaTeropuv rpaxgaH: u3yyeHue NMYHoro aena nonyvatens
coumanbHbIX YCyr, pe3ynbTaToB AMArHOCTUKM U pEKOMEHAaLMIA
cneumanucTos; BelGop hopm 1 MeTooB paboTsl €
nony4vatenemM coumuanbHblX yCnyr; npoBeaeHne obyyeHus
npakTU4YecKMM HaBblkaM (NogAepXKaHuIo HaBbIKOB) CoLMarnbHO-
6bITOBOM aganTaumm, B BbINOSTHEHWUWN KOTOPbIX Y Monyyartens
coumanbHbIX YCIyr BO3HUKAIOT 3aTpyAHEHWS; OLleHKa YCBOEHUS
BHOBb MPYOBPETEHHbIX HaBbIKOB COoLManbHO-ObITOBOM
ajanTtaumm; opraHu3auus NCnxornoro-meanko-neaarornyeckoro
COMNPOBOXAEHMSA NonyyaTens coumanbHbIX yCnyr B npouecce
0byyeHus; npoBeaeHNe MOHUTOPUHIA pPe3ynbTaToB 0byYeHus.
[encTemsa npu npegocTaBneHnn coumanbHbIX yCryr
nony4yaTtento coumanbHbIX YCNyr, SBAAOLEMYCS rpaXaaHUHOM
TPyAocnocobHoro BospacTa unm HecoBepLUEHHONETHUM
pebeHKoM: KOHCYNbTUpoBaHWe (0by4eHne) ocCHoOBaM
AomoBoACTBa; 0byyeHre HaBblkaM NMPaBUbHOIO NpMeMa NULLK;
obyyeHne HaBblkaM CaMOCTOATENBHOIO MPOXUBAHUS -
NOAroTOBKa K He3aBUCMMOMY 06pasy Xn3Hu; obyyeHne
nepcoHarnbHOM COXpaHHOCTU (6e3onacHoCTL); 06yyeHne
(nopaepxaHne) XXN3HEHHbIX HABBLIKOB, BKITHOYAOLLIMX
nepcoHarnbHbIV yXo[; NPOBeAEHNE 3aHATMI MO (POPMUPOBAHMIO
NpakTU4YEeCKMX HaBbIKOB Y POANTENEN (3aKOHHbIX
npeactaButenen) no yxogdy 3a pebeHkoM; oby4eHne BoneBou
perynsuum; obydyeHune xoabbe; onpegeneHne noTpebHOCTH 1
obyyeHne nHBanuaa HaBblkam ceMelriHO-ObITOBOW
[eATENBHOCTU B KOHKPETHbIX COLManbHO-ObITOBbIX YCNOBUAX

7.5

OpraHu3aumsi KOMMYHUKaTUBHOIO
NPOCTpaHCTBa M KOMMYHUKATUBHbLIX
CUTyauuin Mo MECTy NPOXMBaHUS
(nonyyeHus coumanbHbIX YCryr)

OueHka dyHKUMOHAaNbHbIX KOMMYHUKaTUBHbBIX HABbIKOB;
cocTaBneHne npeanoXeHnin Ans nonyyaTtens coumanbHbIX
ycnyr no ontuMmnsaummn n opraHmsaumm KOMMYHUKaTUBHOIO
NpoCTpaHCTBa; pa3paboTka nporpaMMbl 06y4eHus, BbIGOp
dopm 1 meToaoB paboTel C NonyyaTenem coumarnbHbIX YCyr;
obyyeHne nonyyarens couuanbHbIX ycnyr sepbanbHomn
KOMMYHMKaLmK; obyyeHne nonyyartens coumanbHbIX yCryr
cpeacTBam MCMonb30BaHWs B ObITy HeBepbanbHOM
KOMMYHMKaLMK
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7.6 |CogeicTBue B OpraHMsaumMmn caHaTopHo- |KOHCYMNbTMpOBaHMe nosydaTtens couparnbHbIX YCyr no
KYPOPTHOIo nevyeHna nnun Bonpocam npenocTtaBlieHNa CaHaTOPHO-KYPOPTHOIo neyYyeHna
0340pPOBUTENBHOIO OTAbIXaA, Mnn o30opoBUTENBbHOIO OTAbIXa, NpeaocTaBndeMoro B
npenoctasfiieMoro B COOTBeTCTBUN C COOTBETCTBUUN C ﬂeIZCTByIOLLI,VIM 3aKoHOOaTeNnbCTBOM;
,D,eﬁCTByIOU.I,VIM 3aKoHOAAaTeNIbCTBOM B3aV|M0,D,e|7|CTBVIe C MEONLNHCKUMW OpraHm3aumamMuy no sonpocy

NnonyyYeHns MeaULMHCKMX JOKYMEHTOB O
nokasaHusx/oTCYTCTBUM NPOTUBOMNOKA3aHUIM K caHaTOPHO-
KypPOPTHOMY Ne4YeHuto (0300pOBUTENBHOMY OTAbIXY);
oKasaHue CoAencTBusi B nogave JOKYMeHTOB B CaHKT-
MeTepbyprckoe rocygapcTBEHHOE Ka3eHHoe yypexaeHue
"MHOrodyHKUMOHaNbHLIV LEHTP NpeaocTaBneHns
rocyaapCTBEHHbIX M MyHULMNANbHbIX ycnyr";
B3aMMOAENCTBUE C pernoHanbHbIM otaeneHnem ®oHaa
coumnanbHOro CTpaxoBaHusi, aAMVHUCTPaLMSMU painoHOB
CaHkT-leTepbypra no BonpocaM 0popMreHnNst U NoNy4eHus
nyTEeBKU Mony4aTenem coumanbHbiX yCryr

(MyHkT pononHuTensHo BkMdeH ¢ 20 aHeBaps 2020 roga noctaHoBneHveM [lpaButensctBa CaHKT-
MeTtepbypra ot 17 aHuBaps 2020 roga N 8 , pacnpoCTpaHSALWMXCSt HA NPABOOTHOLLUEHUS, BO3HUKLLNE C

01.01.2020)

7.7 |KoHcynbTupoBaHue no Bonpocam KoHcynbTupoBaHue nonyyarens couuanbHbIX YCNyr 0 Nopsake
obopynoBaHusi cneumansHbIMU obecneyveHns ycrnoBuii 4OCTYMHOCTM ANA UHBANWAOB XUIbIX
cpeacTeamu U NpucnocobneHnsiMm NnoMeLLEeHNi 1 obLLLero NMyLLECTBA B MHOTOKBapTUPHOM JOME C
XKWUIOro NoOMeLLEeHUs, 3aHUMaeMOoro y4eTom noTpebHOCTEN MHBaNWAOB;
nonyvaTtenem coumanbHbIX YCNyr (ans oKasaHue coaencTBUuA B nogade 3asBNeHUs B agMUHUCTPaLMIO
WHBaNWAoB (OeTen-nHBanuaos), panioHa CaHkT-lNeTepbypra ans nposegeHus obcnegosBaHns
UMEIOLLMX CTONKME pacCTponcTBa Xnnoro nometleHust (obero nmyLecTsea);
OMOpHO-ABUraTenbHOro annapara, B3aMMOAENCTBME C agMUHUCTpaumen paoHa CaHKT-
3pEHUS, Cryxa, yMCTBEHHbIE MeTepbypra B nepuoa NpefocTaBeHnsi coumarnbHOro
OTKIMOHEHWUS) o6CcrnyxuBaHMsa No BonpocamM pesyrbTaToB PacCMOTPEHNS

3asBNeHus

(MyHkT pononHuTensHo BkMdeH ¢ 20 sHBaps 2020 roga nocraHoBneHvem [lpaButensctBa CaHKT-
MeTtepbypra ot 17 aHBaps 2020 roga N 8 , pacnpoCTpaHSALWMXCSt Ha NPaBOOTHOLLUEHUS!, BO3HUKLLNE C

01.01.2020)

7.8 [CopeiicTBue B obecneveHun KoHcynbTupoBaHue no Bonpocam obecrneyeHus 3a cyet
TEXHUYECKUMU CpeaCTBAMU cpefcTB efepanbHoro GrogpkeTa TEXHUYECKMMU CpeacTBamu
peabunutauuu, NnpefocTaBnseMbiMM B [peabunuTtaumm nubo nonyyeHust komneHcauum 3a
COOTBETCTBUM C AEWCTBYIOLLUM caMoCTosiTeNIbHO NpUOBpeTEHHOE TEXHUYECKOE CPELCTBO
3akoHoZaTeNbLCTBOM Nibo 3a cyeT peabunuTauum Ha OCHOBaHUM UMEIOLLENCS Y nonyyartens

CPEACTB noryyaTtensi coumanbHbIX YCIyr |coumanbHbIX YCNyr MHAMBUAYANbHOW NPorpaMmmabl
peabunutauum (MHAMBUAYaNbLHOW NporpaMmmbl peabunuTaummn
unu abunutauun nHBanuaa);

KOHCYNbTUPOBAHME Mo BONpocaM obecneveHus 3a cyet
cpencTB GiogxeTa CaHkT-lNeTepbypra 4ONOMHUTENBHBIMM
TEXHUYECKUMW cpeacTBamMmn peabunurauum Ha OCHOBaHUK
WHAMBWAYanNbHOW NporpaMmMbl peabunurauum
(vHOMBUAOYyanbHOW Nporpammbl peabunutaumm nnu abunutauum
MHBanuAa), MeAnLUMHCKNX NMOKa3aHU; oka3aHue CoaencTBus B
nogave JOKYMEHTOB M NOMNYyYEHUN TEXHUYECKUX CPeacTB
peabunutauum (4ONOMHUTENBHBLIX TEXHUYECKUX CPEACTB
peabunutaummn) y nocTaBLLMKOB TEXHUYECKUX CPEACTB
peabunutauuu;

B3aMMOAENCTBUE C pernoHanbHbIM otaeneHnem ®oHaa
coumanbHOro CTpaxoBaHusi, oTAenamy coumanbHOM 3allmThbl
HaceneHus agMuHUcTpaumin panoHoB CaHkT-MNeTepbypra,
NOCTaBLLMKAMN TEXHUYECKMX CPEACTB peabunuTaunu;
oKasaHue cofencTens B npuobpeTeHnn n goctaBke
TEXHUYECKMX CPeaCcTB peabunutaumm 3a CHeT cpeacTs
nosiyyaTens coumanbHbIX YCNyr nyteM oopMineHns oHnamH-
3aKa30B B UH(POPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn
"MHTepHeT"

(MyHkT pgononHuTenbHo BkodeH ¢ 20 sHBaps 2020 ropga noctaHoBnenveM [lpaButensctBa CaHKT-
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MeTepbypra ot 17 sHBaps 2020 roga N 8 , pacnpoCTpaHSALWMXCA HAa NPaBOOTHOLLUEHWS, BO3HUKLLME C
01.01.2020)
7.9 |KoHcynbTupoBaHue no Bonpocam BbisiBNeHre nmetoLmxca HaBbIKOB CaMoOOCyXMBaHNSA
camoobcnyxmMBaHus U coumansbHo- nonyyarens coumarnbHbIX YCNyr; KOHCYNbTUPOBaHWE no
6bITOBONM ajanTauum BOCCTaHOBMEHNIO ((hOPMMPOBAHUNIO) HABbLIKOB

camoo6CcnyxmuBaHusi, B TOM YACHE C UCMONb30BaHNEM
TEXHUYECKUX CPEACTB peabunurauum; KOHCYNbTUPOBaHUE No
00yCTPONCTBY XMNKLLa B COOTBETCTBUM C MMEIOLLMMUCS
OrpaHN4eHUAMU XN3HeAeATENbHOCTM, N0 (DOPMUPOBAHNIO
coumManbHO-6bITOBbBIX YCNOBUI XU3HEAEATENIBHOCTH

(MyHkT pononHuTensHo BkModeH ¢ 20 aHeBaps 2020 roga noctaHoBneHveM [lpaButensctBa CaHKT-
Metepbypra ot 17 auBapsa 2020 roga N 8 , pacnpoCTpaHSOLLMXCS HAa NPABOOTHOLLUEHUSA, BO3HUKLLNE C
01.01.2020)

MpunoxeHne N 3

K noctaHoBneHuto MNMpaButenscrea
CaHkT-lNeTepbypra

oT 29 gekabps 2014 ropa N 1283

Mopsapok npegocTaBNeHUsi coumanbHbIX YCIyr NocTaBLMKaMu couManbHbIX YyCNyr B CTaLlMOHapHOW
c¢opme coumanbHoro obcnyxumBaHusa B CaHkT-lMeTtepbypre
(c nameHeHuaMK Ha 17 sHBapsa 2020 roga)

C 1 viiona 2020 ropa Ha ocHoBaHuM noctaHoBneHus [paButenbctBa CaHkT-MNeTepbypra ot 17
anBapg 2020 roga N 8 B npunoxeHue N 3 6yayT BHECEHbI U3MEHEHNS.

1. O6wme nonoxeHus
1.1. Tlopsagok npefocTaBneHnst couuManbHbIX — YCyr MOCTaBLMKaMM  couMarnbHbIX  YCNyr B
cTauunoHapHor cdopme coumansHoro obcnyxunsanus B CaHkT-lNeTtepbypre (aanee - MNopsgok) paspaboTaH B
cooTBeTCcTBUN ¢ NyHKTOM 10 cTtatbn 8 wu cratbein 27 PepepansHoro 3akoHa "O6 ocHoBax coumanbHOro
obcnyxumBaHua rpaxaaH B Poccuickon Pegepauun”  (ganee - ®egepanbHbin 3akoH N 442-03), a Takke
nyHkToM 9 ctatbun 3 3akoHa CaHkT-MeTepbypra ot 24.12.2014 N 717-135 "O coumansHoM o0bcnykneaHmum
HaceneHus B CaHkT-MeTepbypre” (oanee - 3akoH).

1.2. CoumanbHoe obcnyxusaHve B CTauMoOHapHOM (HOPME COLManbHOIrO OBCNYyXKMBaHWUS BKMOYAET B
cebs [OeATenbHOCTb MO MPefoCTaBfieHWMI0  coumanbHbIX  YCAyr nonyyatensm  couuarnbHbIX — YCNyr,
MPU3HAHHBIM HYXOALWNUMUCA B COLUManbHOM OBCMNyXXnBaHWW, KOTOpas HanpasrieHa Ha COo3faHune YCnoBun
XnsHegesTenbHOCTW, Hanbonee agekBaTHbIX NX BO3PaCTy U COCTOSIHUIO 340POBbSI.

1.3. TlepeyeHb couManbHbIX YCMyr, OKasblBaeMblX B CTauMOHapHOW ¢opMe CcouMarnbHOro
obcnyxvnBaHMA nocTaBukammn coumnanbeHbix yenyr B Cadkt-leTepbypre, yTBepxaeH 3akoHoM (ganee -
MepeyeHb ycnyr).

1.4. CoumanbHble ycnyru B cTaumMoHapHon dopmMe coumanbHOro ob6cnyXnBaHusi NpegocTaBnsioTCs Ux
nonyyatensmM nNpuv MOCTOSSHHOM, BpPEeMEHHOM (Ha CpOK, onpefeneHHbli MHAUBMOYanbHOW MNpOorpaMMon
coumanbHOro obcnyXunBaHua nonydaTenen coumarnbHbIX YCNyr, YTBEPXOEHHON YupexaeHuem Ans OaHHON
KaTeropuu nonydaTenen coumanbHbIX YCnyr (ganee - mHaveBugyanbHas nporpamma) unvM naTugHEeBHOM (B
Heaern) KPYrnoCcyTOYHOM MPOXMBaHUM B MOMELLLEHUSAX MOCTaBLUUKOB COLManbHbIX YCIYT.

(MyHKT B pepakumn, BBegeHHom B gencteue ¢ 1 uons 2019 roga nocrtaHoBnenuem lNpaBuTtenbcrea
Cankr-lMeTtepbypra ot 26 despans 2019 roga N 85 . - Cm. npeabiayLLyio peaakLmio )

1.5. I'IonyanenM coumanbHbIX ycnyr B CTaLI,VIOHapHOIZ (bopme obecnevynBalTcs  XKUMbIMK
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NMOMELLEHMAIMK, a TakKe NOMELLEHUSMU Ans NPeA0CTaBNeHns BUAOB coumarnbHbIX YCyr, NPeaycMOTPEHHbIX
3aKoHOM .

1.6. [Ina npegoctaeneHns coumanbHbIX YCNyr B CTaLuMOHapHOM opMe coumnanbHOro obenyxmesaHus
npyv NOCTOSAHHOM, BPEMEHHOM UMW NSATUAHEBHOM (B HEAEmN0) KPYrnoCyTOMHOM MPOXMBAHUN B NMOMELLEHUAX
nocTaBLUMKa coUManbHbIX YCRyr rpaXaaHuH UNM ero 3akoHHbIA NpeacTaBuTenb (Janee - npeactaBuUTernb)
nogaeT B MWCbMEHHON WMW 3NEKTPOHHOW (opMe 3asiBNEeHWEe O MNpeaoCTaBMEHUM COUManbHbIX YCNyr,
COCTaBneHHoe Mo dopme , yTBEepXAeHHOW npuka3om MuHUCTEpcTBa Tpyaa WM COUManbHOW  3alluuTbl
Poccunckon Pepepaumm ot 28.03.2014 N 159H "O6 yTBEpXOAEHMM POPMbI 3asBNEHUS O NPeaoCTaBNEeHUN
coumanbHbIX _ycnyr" (nanee - 3asiBneHue), B CaHkT-[NeTepbyprckoe rocynapCTBEHHOE Ka3eHHoe
yupexpaeHue "LleHTp opraHmnsaumm coumanbHOro obcnyxmnsaHus" (ganee - YupexaneHue).

(A63au B pegakumun, BBegeHHoM B gencteue ¢ 15 nioHa 2017 roga noctaHoBneHneM lpaBuTenscTea
CaHkT-leTepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTca Ha MPaBOOTHOLUEHWS!, BO3HUKLLME C
01.01.2017; B pepakuuu, BBegeHHon B gencteme ¢ 1 mona 2019 roga noctaHoBnennem [NpaButenbcrea
CaHkr-lNeTepbypra ot 26 deBpansg 2019 roga N 85 . - Cm. npeabiayLy peaakLmnio )

AbG3aL, gononHuTenbHo BKMOYeH ¢ 15 umioHa 2017 roga noctaHoBneHveM [lpaButenbctBa CaHKT-
MeTtepbypra ot 9 wuioHa 2017 roga N 436 , pacnpocTpaHsieTcs Ha MNpPaBOOTHOLLUEHUS, BO3HUKLIME C
01.01.2017; mnckntodeH ¢ 1 mona 2019 roga - noctaHosneHue [NpasutenbctBa CaHkr-MeTepbypra ot 26
despansg 2019 roga N 85 . - CMm. npeablayLLyio peaakLmto .

AG3al, gononHuTenbHo BkoveH ¢ 15 uoHa 2017 roga noctaHoBneHunem [NpaButenbctBa CaHKT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HMKLLME C
01.01.2017; wvckntoyeH ¢ 1 uiona 2019 roga - noctaHoBnenve lNpasutenbctBa CadkT-MNeTepbypra ot 26
depans 2019 roga N 85 . - Cm. npeabIayLiyio pedakLnto .

1.7. 3asBneHne n OOKyMeHTbI, ykasaHHble B pa3gene 5 lNMopsgka, B TedyeHne natu paboumnx gHen c
JaTbl NOAayu rpaOaHWHOM WM ero  3akOHHbIM MpPEeACTaBUTENEM 3asiBMIEHUS paccMaTpuBaloTCA
YupexaeHnem.

PelwweHne o npenoctaBneHun rpaxgaHuvHy CPOYHbIX COuManbHbIX YCNyr B CTauMoOHapHon dopme
coumanbHOro 00CnyXxnBaHUsA NpMHUMaETCa YupexaeHmemM B AeHb MOCTYNNEHNs 3asBreHuns.

(MyHKT B pepakuun, BBeaeHHow B gencteme ¢ 1 mona 2019 roga nocraHoBneHuem [paBuTtenscrea
CaHkT-leTepbypra ot 26 despans 2019 roga N 85 . - Cm. npeabIayLLy peaakLuio )

1.8. lpu onpegeneHnn HeobXoOWMBIX rpaXAaHWHY BWOOB W KONMMYECTBA COUMArbHbIX YCNYr,
npefocTaBnsemMbiX B CTauMOHapHOM ¢opMe coumanbHOro OOCHYyKMBaHUSA, YYMTbIBAETCA HYXOAaeMoCTb
nonyyatens couuarnbHbIX YCNyr B MOJSTyYEHUN TaKMX YCIyr, Xxapakrep 00CTOATENbCTB, KOTOpble yXyALwlawT
WU MOTYT YXYALIUTb YCINOBUSA €r0 XUIHEOEATENbHOCTU, OLIEeHKA YCIOBUN XU3HEeLEeATENbHOCTU rpaxaaHnHa
(vHomBugyaneHas noTpebHOCTb B coOUManbHbIX YCryrax), a Takke pekomeHayemasd MWHOMBUOyanbHas
nporpaMmma.

(A63aL B pemakumun, BBeaeHHoM B gencteue ¢ 15 uoHa 2017 roga noctaHoBneHveM lMNpaBuTtenscTea
CaHkTt-IMeTepbypra ot 9 moHa 2017 roga N 436 , pacnpoCTpaHAETCa Ha MPaBOOTHOLUEHUS, BO3HUKLLME C
01.01.2017. - CM. npeablayLiyo pefakLmio )

Mopsgok onpedeneHust MHOVBMAYyanbHOW NOTPEBHOCTM B couManbHbIX yCryrax nonyyatens
coumanbHbIX ycnyr yreepxxaaetcst Komutetom no coumansHon nonutuke CaHkrt-MNetepbypra.

(AB3ay gononHuTensbHO BKMoYeH ¢ 15 moHa 2017 roga noctaHoBrenwem [MpaBuTtensctBa CaHKT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HUKLLME C
01.01.2017)

1.9. Mony4yaTenu coumanbHbIX YCIyr BNpaBe y4acTBOBaTb B NMPaBOOTHOLLEHMSAX MO NpeaoCcTaBreHnto
coumanbHbIX YCryr B CTalMoHapHoOM hopMe coumanbHOro o6CnyXuBaHUsa NIMYHO UMK Yepes NpeacTaBUTens.
Mpu 3TOM 5MYHOE y4yacTMe B MPaBOOTHOLIEHWAX MO MONYYEHUIO CcouManbHbIX YCryr nonyyarenei
coumanbHbIX YCNyr He NULIaeT UX NpaBa MMEeTb NPeACcTaBUTENS.

1.10. WHdopmupoBaHue rpaxaaH, NPU3HAHHBLIX HYXAALWUMUCHA B CTauMOHapHOM couMarnbHOM
obcnyxkvMBaHMM, O nopsiake MpefocTaBeHNst couumanbHbiXx yenyr, [lepedHe ycnyr ocyllecTBnsieTcs
HenocpeacTBEHHO B NMOMELLEHUSAX NMOCTAaBLLMKOB coLMarbHbIX YCMyr, OKasblBaloLMX coLuanbHble yeryru B
cTauuoHapHon ¢opme coumnanbHOro 0B6CNyXMBaHUSA, C UCMOMb30BaHMEM 3NIEKTPOHHOW UNWN TenedoHHON
CBSA3U, NHHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTEepHET", MHbIMK OBLLIEAOCTYNHBIMK cnocobamu.

2. CtaHpapT coumanbHbIX ycnyr
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2.1. CoumanbHble ycrnyrm B CTauMoOHapHon ¢opme coumanbHOro obcrnyXuBaHUs NpeaocTaBnsitoTCS
crnegywLwmnm KaTeropusiM nosnydarenen coumanbHbIX YCAyr:

rpaxgaHam MOXWMOro BO3pacTa, YacTUYHO WM MONHOCTBLID  YTPaTMBLUMM  CMOCOBHOCTL K
CaMoobCNy>KMBaHWIO, OAMHOKO NPOXMBAOLLUM, OAMHOKO NPOXMUBAIOLLMM CYNPY)XECKUM napam;

rpaxgaHamMm noxwunoro BO3pacTta, 4YaCTU4HO WM NOJIHOCTbK  yTpaTUBLUUAM CMocobHOCTb K
CaMOO6CJ'Iy>KVIBaHI/II'O, NPOXMBAKWLLINM B CEMbE,;

rpaxgaHam noxunoro BO3pacta, 4YacCcTU4HO WKW MOJIHOCTbKO  yTpaTuUBLUUM CNoCcobHOCTb K
CaM006CJ'IY)KVIBaHVHO, C NCUXNYECKNMUN HapyLLUEHNAMMU;

absau mcknodeH ¢ 15 noHa 2017 ropa - noctaHoBneHue [NpasutenbctBa CankT-letepbypra ot 9
mioHa 2017 roga N 436 , pacnpocTpaHseTcsa Ha NpaBOOTHOLWEHMs, Bo3HuKwme c 01.01.2017, - cwm.
npeablayLIyio pegakumio ;

WHBanuaam TpyaocrnocoGHOro Bo3pacta ¢ MHOXECTBEHHLIMU HapyLLIEHUSIMU Pa3BUTUS;
MHBanMaam TpyaocnocoGHOro Bo3pacTta ¢ HapyLeHUsMU (oM3NYECKOTO pasBUTUS;

WHBanuaam TpygocrnocoGHOro Bo3pacTta C HapyLIEHUSIMU YMCTBEHHOIO pa3BUTHS;

WHBanuaam TpygocrnocoGHOro Bo3pacTa C CEHCOPHbIMY HAPYLLEHUSIMU Pa3BUTUSA (MO 3pEHMIO);

WHBanugam TPygoocnocoOHOro Bo3pacTa C CEHCOPHbIMW HapyLUEHUAMU pas3BUTUS (MO 3PEHMIO),
HY>KAAKLWUMCS B COLMarnbHO-ObITOBOM OpUEHTaLmMn 1 coumansHo-6bITOBOM agantaumy;

aetaMm-mHBanmgam ¢ MHOXeCTBEeHHbIMU HapyLUeHNAMU pa3BUTUA;
aetaMm-mHBanngam ¢ HapyweHnAMn yMCTBEHHOIO pa3BUTUA,

HECOBEPLUEHHONETHUM, HaxoAAWMMCA B TPYOHOW >KM3HEHHOW cuTyauum u (unv) B couuManbHO
OMacHOM NMOMOXeHUH;

(AB3ay B pegakumm, BBeaeHHo B aewncteue ¢ 15 uoHa 2017 roga nocraHoeneHvem NpaBuTtenscrea
CaHkT-IeTepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeabiayLLyio peaakLnio )

HeCOoBepLUeHHOoNeTHUM MaTepAaM C MnageHuamMmn n HecoBepLUEeHHONETHUM 6epeMeHHbIM;
HecoBepLUeHHONeTHNUM, OCTaBLUnMCA 0e3 noneyeHus pOLI,I/ITeJ'IeVI;

niuam 13 Yncrna gAeTemn-cupoT U geTen, ocTasBlumxca 6e3 noneyeHns pogurtenen, B Bo3pacrte ot 18 go
23 neT, HaxoOALWMXCSA B TPYAHOW XU3HEHHOW CUTyaLuuu;

CEMbSM, HAaXOOALWMMCS B TPYLHOW XMU3HEHHOW CUTYaLMK U (UNK) B CcOLMaribHO ONacHOM MOSIOXEHUN, C
HecoBepLUEHHONETHUMU AeTbMMU;

(AB3ay B pegakumm, BBegeHHoM B aewncteue ¢ 15 uoHa 2017 roga noctaHoeneHvem NpaBuTenscrea
CaHkT-IeTepbypra ot 9 utoHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - CMm. npeagblayLiyio pegakLumio )

ab3zau mcknodeH ¢ 15 nwoHa 2017 ropa - noctaHoBneHue [NpasutenbctBa CankT-lNeTepbypra ot 9
uioHa 2017 roga N 436 , pacrnpocTpaHseTca Ha npaBOOTHOLeHus, BOo3HuKwue c¢ 01.01.2017, - cwm.
npegblayLyio pegakumio ;

YKEHLUMHAM, HaxoAsLWMMCs B TPYOHOM XXU3HEHHOW CUTYyauuu;

(AB3ay B pepakumun, BBeAeHHoM B AewctBue ¢ 15 utoHa 2017 roga noctaHoenexHvem MNpaBuTenscrea
CaHkT-IeTtepbypra ot 9 utoHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - Cm. npeabIayLLyio peaakLnio )

BUY-uHdMUMpOBaHHBIM rpaxaaHam 1 YneHam ux cemen;

rpaxgaHam, 3aBMCUMbIM OT NMCUXOAKTUBHbLIX BELLECTB;
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rpaxgaHam 6e3 onpeaeneHHOro MecTa XUTenbCTBa;

(A63ay B pepakumn, BBegeHHoW B pgenctene ¢ 11 HosaAbpsa 2016 roga nNoOCTaHOBAEHMEM
MpaButenbctBa CaHkT-MNeTepbypra ot 9 HoaGpsa 2016 roga N 987 ; B pegakuum, BBEOEHHOW B AENCTBUE C
15 nwoHs 2017 roga noctaHoneHneM [paButensctBa CaHkT-MNetepbypra ot 9 moHa 2017 roga N 436
pacrnpocTpaHsieTcs Ha NpaBoOTHOLWEHUS, BO3HMKWME ¢ 01.01.2017. - CM. npeablayLlyo pegakumo )

WHBanuaam TpygocnocobHOro Bo3pacta ¢ NCUXMYECKMMIN HapyLLEHUAMU;
(A63aL gononHuteneHo BkMoveH ¢ 11 HosiBpsa 2016 roga nocrtaHoBneHuem [NpaButenbctBa CaHKT-
[MeTepbypra o1 9 Hos6psA 2016 roga N 987 )

rpakgaHam noXkKnnoro Bo3pacTa C CEHCOPHbIMU HapPYLLIEHMAMU pa3BuTKs (MO 3pPEHUIO);
(A63al gononHUTenbHO BKMoveH ¢ 11 Hosi0ps 2016 roga nocrtaHoBneHuem [NpaButenbctBa CaHKT-
MNeTepbypra ot 9 Hos16psa 2016 roga N 987 )

rpaxkgaHam, Hy)XOalwWwuMcs B MNpeaoCTaBneHMM 0300POBUTENbHOrO OTAbiXxa B COOTBETCTBUMM C
3akoHogatenbcTBoM CaHkT-lNeTepbypra.

(A63aL pgononHuTenebHo BkMoveH ¢ 15 uoHa 2017 roga nocraHoBneHuem [NpaButenbctBa CaHKT-
MeTtepbypra ot 9 wuoHa 2017 roga N 436 , pacnpocTpaHsieTcs Ha MNpPaBOOTHOLLUEHUS, BO3HUKLIME C
01.01.2017)

niuam, OTObIBAOWMM YrofloBHOE HakasaHWe, He CBsi3aHHOe C §uweHnem cBoboabl, wnm
0CcBODOXAEHHBIM U3 MECT NuLLEeHUs cBobobl;

(AB3ay gononHuTensHo BkMtoveH ¢ 20 sHBaps 2020 roga noctaHoBneHweM [MNpaButensctBa CaHKT-
MeTepbypra ot 17 anBapst 2020 roga N 8 , pacnpocCTpaHSWMXCA Ha NPaBOOTHOLLUEHWS, BO3HUKLINE C
01.01.2020)

2.2. CoctaB couuanbHblX YCRyr, MpefocTaBnsemMblX B CTauMoHapHon dopme counansHoro
obcnyKMBaHuWs, BKMOYas OMMCaHWe couumanbHbIX YCNyr B paspese BMOOB coUManbHbIX YCMyr, ykasaH B
npunoxeHun K MNopsaaky .

2.3. CoctaB couuanbHblX YCnyr, MpefocTaBnsemMblX B CTauMoHapHon dopme counansHOro
obcnyxmBaHus, BKMoYas MX oObem, B paspe3e BMAOB COUManbHbIX YCIYr M KaTeropum nonydatenemn
coumarnbHbIX ycnyr dopmupyeTcs U yTBepxaaetcs KomuteTtom no couunanbHon nonutuke CaHKT-
MeTepbypra.

(MyHkT B pepakumn, BBedeHHoW B pJewctBue ¢ 11 Hosbps 2016 roga NOCTAHOBIEHWEM
MpaeButenbctBa CaHkT-MNeTepbypra o1 9 HoAbpsa 2016 roga N 987 . - CM. npeabiayLlyio peaakumio )

2.4. CoumanbHble ycriyru B CTauMoHapHOW opme coumanbHOro obcnyxunsBaHus NpefocTaBnsTCH
nonyyatento couuarnbHbIX YCNyr B CPOKW, onpedefneHHble B MHOAUBMAYaNbHOW nporpamme u JOroBope O
npegocTaBneHnn coumanbHbIX  YCAyr, 3aknioyaemMoMm Mexay MOCTaBMKOM coumanbHbIX  YCRyr W
rpaxxgaHnHOM (NpeAcTaBuUTENEM); CPOYHbIE COLManbHbIE YCNYMK - B CPOKWU, OOYCIOBMEHHbIE HY>XAAeMOCTbI0
nonyyatens couunanbHbIX YCnyr (HemeaneHHo).

2.5. MopyweBble HOpMaTUBbLI MHAHCUPOBAHWSA COLMarbHbIX YCMyr, OKa3blBAEMbIX B CTaLMOHapHOM
dopmMe coumanbHOro obCnyxmMBaHusl, eXXErogHo paccynTbiBaloTcd KOMMTETOM MO 3KOHOMUYECKOW MOMUTUKE
N cTpaternyeckomy nnaHmpoBaHuto CaHkT-MeTepOypra ¢ y4eToM METOANYECKUX PEKOMEHAALIMI NO pacyeTy
NoAyueBbIX HOPMaTUBOB (DUHAHCUPOBAHWUSA COUMAnbHbIX YCAYr , YTBEPXAEHHbIX NOCTAHOBIEHVEM
MpaButensctBa Poccuinckon Pepepaumm ot 01.12.2014 N 1285 , Ha ocHOBaHWUM AaHHbIX, NpeAcTaBeHHbIX
Komutetom no coumnansHon nonutuke CaHkT-lNeTepbypra.

BenuuvHa nopgyweBbiX HOpPMaTUBOB (OUHAHCUPOBAHUA couUManbHbIX YCNyr Ha o4vepefHon
(bUHAHCOBLIN FOA W Ha MMNaHOBbIM nNepuod yTeBepxaaeTcss KOMUTETOM MO 3KOHOMUYECKOW MOMUTUKE W
cTpaTernyeckoMy nnaHupoBaHuto CaHkT-lNeTepOypra exerogHo o 15 HoOs0ps Tekywero ¢uMHaHCOBOrO
roga.

Ab63aL nckntodeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra ot 9
Hos6ps 2016 roga N 987 . - CM. npeablayLiyio peaakumio .

2.6. OCHOBHbIMM MoKasaTensMu, ornpeaensiowuMy KadecTBO couuMarbHbIX YCNyr B CTalMOHapHOWN
dopme coumnanbHOro obcnyxmBaHusi, ABNSHOTCS:

nokasaTenu, XapakTepuaylolwme YOOBMEeTBOPEHHOCTb couuasibHbIMKM - yCryramy — noryyateneit
coumarnbHbIX YCnyr (HanpuMmep, YNCNo 06OCHOBaHHbIX XKanob, YMCO MONMOXUTENbHBIX UM OTpPULATENbHbIX
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OT3bIBOB 0 paboTe NocTasLUMKa coLMarnbHbIX YCryr);

Hanvyne M COCTOSIHWE OOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU MOCTaBLUUK COUMAanbHLIX YCryr
ocylecTBnseT OeATeNbHOCTb B cpepe CTaumoHapHOro coumansHoro obcnyxusaHus (yctas (NonoxeHue);
PYyKOBOACTBA, NpaBwuna, MHCTPYKLMK, METOAMKN paboTbl C NonyyYaTensamMu counanbHbIX YCnyr u cobCTBEHHOM
OeATenbHOCTW; 3KCMnyaTauuoHHble [OOKYMeHTbl Ha obopydosaHue, npubopbl u  annapatypy; WHble
OOKYMEHTbI);

YNCINEHHOCTb nonyaneneVl coumnanbHbIX YyCnyr, OXBa4Y€HHbIX couualribHbiIMW yclyramn y OaHHOro
NnocTaBLUMKa counaribHbIX YCIyr;

OOCTYNHOCTb yCﬂOBMVI pasmMelleHna nocCTaBLMKOB couMalbHbIX YyCIyr (B TOM 4ucne AOCTYNHOCTb
npenocrtaBjieHnAa counalibHOro 06CJ'Iy)KVIBaHVIF| ana nHeBanuaoB U Apyrux nuy ¢ y4eTom Ol'paHVI‘-IeHI/IIZ nx
)KVISHG,CI.eﬂTeJ'IbHOCTVI);

YKOMMNJIEKTOBAHHOCTDb LWITAaTa NOCTaBLUMKa columanbHbIX yCnyr cneyunanncramMmm n nx KBaJ'II/I(bI/IKaLI,I/IFl;

Hanuyve cneumanbHOro U TEXHUYECKOro ocHalleHust (obopyanosaHue, npubopbl, annapatypa 1 T.4.)
NMoMeLLieHMI NOCTaBLLMKa CoLnarnbHbIX YCIyT;

COCTOSIHMEe WHGOpMauUMM O TMopsidke W npaBunax npedocTaBfeHuss couMarnbHbIX  yCrnyr B
cTauMoHapHoii hopMe coLmanbHOro obCnyKMBaHUS;

NOBbILLEHME Ka4yecTBa coumanbHbIX yCrnyr u aEKTUBHOCTU UX OKa3aHWs (OnpeaensieTcs ucxoas us
MepOnpUSATUIA, HanpaBneHHbIX Ha COBEPLUEHCTBOBAHUE AeSATENLHOCTM NOCTaBLUUKa COLManbHbIX YCnyr npu
npefocTaBneHnun coumarnbHbIX YCNyr).

2.7. Tpwn oueHke ka4yecTBa coumanbHbIX YCNyr B CTauuoHapHou opme coumanbHOro obcnyxusaHus
NCMNOMNb3yTCH CNeayoLIne KpuTepum:

NOoNMHOTa npeaocTaBlieHnA couuanbHbIX ycnyr B COOTBETCTBUM C TpGGOBaHVIﬂMI/I ﬂeVICTByIOLIJ,eFO
3aKoHOOaTeNbCTBAa,

CBOEBpPEMEHHOCTb MNpeaocTtaBrieHnAa couuarnbHbIX Yycnyr, B TOM 4Yucle C Y4eToM CTeneHn
HY>KOAeMOCTU noJltyvaTtensd coumarnbHbIX YCIyr;

pes3ynbTaTUBHOCTb (3P(PEKTUBHOCTL) NpedocTaBneHns couumanbHOW ycnyru (ynyyleHue ycnoBui
XN3HeOesaTeNbHOCTU NonydaTens counanbHbIX YCryr).

2.8. Tlokasatenu kadecTBa MpPeOOCTaBMEHUS coUManbHbIX YCNyr B CTauMoHapHow dopme
coumnanbHOro 06CnyXMBaHMs 1 OLEHKa pe3dynbTaToB UX NPpeaoCcTaBneHns NocTaBLMKaMmn counanbHbIX yCryr
onpefenalTca no pesynbTaTtam MpefoCcTaBlieHUs couuanbHbIX YCIyr MPUMEHUTENbHO K  KaXaoMy
KOHKPETHOMY Mosy4aTeriio coumnanbHbIX YCyr.

2.9. YcnoeBus npefocTaBneHUs coumanbHbIX YCAYr B CTaumoHapHou dopMe coumanbHOro
obcnyxuBaHMa onpedensAlTcd B COOTBETCTBMM C  YCMOBWSAMM, YCTAHOBMEHHbIMU  AENCTBYIOLLMM
3aKOHOAATeNnbCTBOM, C Y4eTOM YCMOBWMW, YCTAHOBMEHHbIX MOfyyaTento couuanbHbIX  YCRyr B
WHAMBMOYanbHONW MporpaMMe W [OOroBope O MpefoCTaBMeHnM CcouuanbHbiX YCIyr, 3akmo4aemMoM
MOCTaBLLMKOM COLMarnbHbIX YCAYr U rpaxkgaHnHOM (npegctaBuTenem) (ganee - oroeop).

2.10. Mpu nony4yeHnn coumanbHbIX YCIyr B CTauMoHapHoW dopme coumanbHOro obcnyxuBaHus
nony4arenu coumanbHbIX YCnyr MMeKoT npaso:

Ha yBaXuteribHoe U rymaHHoOe OTHOLLUEHUE;

Ha Bbl60p nocCTaBLUMKa counanbHbIX YCIyr;

Ha nony4yeHune fbecnnaTtHo B ﬂ,OCTyﬂHOVI (bopme l/IH(bOpMaLI,MM O CBOUX MpaBax n 006s13aHHOCTSIX, Buaax
coumarnbHbIX YyCnyr, CpokKaxX, nopsaake n ycrnoBudax UX npenocrtaBlieHUd, Tapmcbax Ha 3TN ycnyrm n ux

CTOMMOCTW, BO3MOXHOCTU MOMyYeHust 3Tux ycnyr 6ecrnnartHo;

Ha 0TKa3 OT NpeAoCcTaBNeHns coLmanbHbIX YCYr;
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Ha obecneyeHne ycrioBuii npebbiBaHNA B  OpraHUsauusix CcouuanbHOro  OBCHyXMBaHWS,
COOTBETCTBYIOLMX CAHUTAPHO-TUIMEHNYECKUM TPEGOBaHNAM, a TakKe Ha Haanexalui yxog;

Ha cBOOOOHOE MocelleHne npeacTaBuTeENsMK, afBokaTamu, HoTapuycamu, npeacTaBUTENSAMM
06LLEeCTBEHHbIX U (MNW) NHBIX OPraHN3auunii, CBSALLEHHOCIYXUTENAMK, a Takke POACTBEHHUKAMU U APYrMMM
nMuammn B AIHEBHOE U BEYEpPHEE BPEMS;

Ha KOHMMAEHUMANbHOCTb MHGOPMaUUN NUYHOIO XapakTepa, CTaBLUeW M3BECTHOW MNpW oOKasaHuu
ycnyr,

Ha 3allunTy CBOUX MNMpaB U 3aKOHHbIX NHTEpPEeCOoB, B TOM YUCI1e B Cyﬂ,e6HOM nopsagke.

2.11. MNonyyaTtenb couunanbHbIX ycryr 06s3aH CBOEBPEMEHHO B NMUCbMEHHOW hopMe MHopMmnpoBaTb
nocTaBLLMKa couuanbHbiX ycnyr o6 wuameHeHum obcTosTenbcTB, 0OOycrnoBnMBalWUX MNOTPEOHOCTL B
npeaocTaBneHnmn coumanbHbIX YCMyr B CTauMoHapHon popme coumansHoro obcnyxmeaHums.

3. Onnarta npegocTaBrieHns coumanbHbIX yCnyr
3.1. CoumnanbHble ycryrn B cTaumMoHapHown dopmMe coumansHoro obenyxmeanmsa B CaHkT-leTepbypre
NPeaoCTaBnsAlTCA NOCTaBLUMKaMK coumanbHblX ycnyr ©ecnnartHo, 3a nnaTy WM YacTUYHYl nnaty B
COOTBETCTBMU CO cTatber 7 3aKkoHa .

PeweHne 06 ycrnoBusix oOKasaHWsl couManbHbIX YCNyr B CTauuoOHapHOW (hopMe coumanbHOro
obcnyxuBaHust (becnnaTHo, 3a NNaTy WM YaCTUYHYH MNnaTy) NPUHUMAETCs MOCTaBLUMKOM COLMarbHbIX
yCnyr Ha OCHOBaHWW NpeACTaBrnsieMblX MonyyYaTenem coumanbHbIX ycnyr (NpeactaBuTenem) OKYMEHTOB C
y4yeTOM CpefHeayLleBOro AoXoAa nonyyaTtens coumanbHbIX YCNyr, a Takke TapudoB Ha couuvasnbHble
ycnyru.

PacueT cpegHenyleBoro goxoda B OTHOLLEHWW MonyvaTtens coumanbHbIX YCMyr, 3a UCKIYEHUEM
nvu, ykasaHHbix B nyHkte 3.2 [lopsgka, nMpou3BOoauTCA Ha gaTy obpalleHWs M OCyLecTBnsdeTcs B
COoOTBETCTBMU C noctaHoBneHuem [lpasutensciBa Poccuiickon ®Pegepaumn ot 18.10.2014 N 1075 "O6
yTBepxaeHuv lNpaBun onpedeneHvs cpefHeaylweBOro Aoxoda AN NpeAoCcTaBheHus coumnanbHbIX YCryr
B6ecnnatHo" (panee - noctaHoBneHme N 1075) Ha ocHoBaHMU cBefeHui (MHOpMaLmMmM) O cocTaBe CeEMbM,
Hanuuun (OTCYTCTBMM) [OOXOAOB UNIEHOB CEMbM WM  OOMHOKO MNPOXMBAIOLWIEro rpaxgaHuHa u
npuHagnexatiem um (emy) UMyLLeCcTBe Ha npaBe COGCTBEHHOCTW.

3.2. CoumanbHble ycryrn B cTauMoHapHoOW ¢opme coumanbHoro obcnyxuBaHUs NpeaocTaBnsitoTcs
6ecnnaTHoO:

HeCOBEpPLUEHHONETHNUM OeTAM;

poouTensam (3akoHHbIM NPeACTaBUTENSAM) HECOBEPLUEHHOMNETHUX OeTEeN, HaxXoOsALWMXCa B coLnanbHO
OMacHOM NMOMOXeHUH;

(AB3ay gononHMTENbHO BKIOYeH ¢ 11 Hos6psa 2016 roga noctaHoBneHweM [MpaBuTensctBa CaHKT-
MNeTepbypra ot 9 Hos16ps 2016 roga N 987 )

nvuam, noctpagasBlMM B pesynbTaTe Ype3Bbl4aliHbIX CUTYaLWA, BOOPYKEHHbIX MeXHaunoHanbHbIX
(MeXaTHNYECKMX) KOHAIMKTOB;

nMuam 13 4yncra AeTen-cupoT U geTen, ocTaBlumxcsa 6e3 noneyeHnst poguTtenen, B Bo3pacrte ot 18 go
23 ner.

(A63ay gononHutensHo BktoveH ¢ 20 siHBapsa 2020 roga noctaHoBnennem [NpaButensctBa CaHKT-
[MeTepbypra ot 17 auBaps 2020 roga N 8 , pacnpoCTpaHALWMXCA Ha NPaBOOTHOLUIEHWS, BO3HUKLINE C
01.01.2020)

3.2-1. B crauuoHapHoi copme couuansHoro o6GCnyXMBaHWUA NpedocTaBnsAlTca 6GecnnaTHo
cneayrowme Buabl coumanbHbIX YCryr:

coLmanbHO-NCUXOSOrMYecKme;
coumarnbHo-Neaarornyeckme;

coLManbLHO-TPYAOBLIE;
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counanbHO-NpaBoBbIE;

yCNyrm B LENsSX MOBbIWEHUS KOMMYHMKaTUBHOIO MNOTEHUuana nonydyarenen coumarnbHbIX YCAyr,
NMEILLUX OrPaHNYeHNs KU3HEAEATENbHOCTY, B TOM YMCne AeTen-uHBanugos.

(MyHKT pononHuTenbHO BkMoYeH ¢ 11 Hos6psa 2016 roga noctaHosneHveM [MpaBuTensctea CaHKT-
[Metepbypra ot 9 Hos6ps 2016 roga N 987 )

3.3. CouuaneHble ycnyrvm B cTaumoHapHon oopme coumnanbHOro obenyxmBaHms NpegocTaBnsioTCcs UxX
nonyyatensaM 3a MNnaty WM YacTWYHYK nNnaTy, 3a WCKIYEHMEM MonlydaTenem couunanbHbIX YCNyr,
yKasaHHbIX B NyHKTe 3.2 Nopagka.

3.4. Pasmep exemecsidHOW NnaTthl 3a NpedocTaBfeHne coumarbHbIX YCyr B cTaumMoHapHon dopme
coumanbHoro obCnyXuBaHUS paccyMTbiBaeTCsi Ha OCHOBe TapudoOB Ha couuarbHble  yCcryru,
yCcTaHaBnmBaembix Komutetom no couunansHon nonutuke CaHkt-MNeTtepbypra, HO He MOXeT npesbiwaTtb 75
NpOLIEeHTOB CpefHeayLleBOoro Aoxoda nornyyaTens couuanbHbIX YCNYr, pacCYMTaAHHOrO B COOTBETCTBUU C
noctaHosneHuem N 1075.

3.5. lnata 3a npegocTaBneHwe couuanbHbIX YCMyr B CTauuoHapHoW dopme coumanbHOro
obcnyxMBaHUs B3MMaeTCs MOCTaBLUMKOM COLManbHbIX YCNyr B nopsigke, ycTaHOBNEHHOM [paBUTeNbCTBOM
CaHkT-lNeTepbypra.

(MyHKT B pepakuun, BBeAeHHOW B fgencteme ¢ 6 monsa 2016 roga nocrtaHoBneHuem [paBuTtenscrea
CaHkT-lNeTtepbypra ot 30 mioHs 2016 roga N 530 . - Cm. npeabIayLLy peaakLuio )

4. Tpe6GoBaHUA K AeATENbLHOCTU NOCTaBLYMKA CoLManbHbIX yCnyr
4.1. MNocTaBLWMKOM coumanbHbIX YCryr, NpeaocTaBnseMbiX B CTauMoOHapHON ¢hopme coumarnbHOro
obcnyxuBaHua (ganee - MOCTaBLWMK YCMyr), SBNSETCA OPUOUYECKOE IULO He3aBUCUMO OT  ero
OpraHM3aunoHHO-NPaBoBoN OpPMbl U (MNM) WHAMBUAYaNbHbLIA NpeanpuHMMaTenb, OCYLUECTBsALWmne
coumnansHoe 0bcnyxnBaHue B CTaumoHapHoW hopMe coumanbHOro 06CnyXnsaHums.

4.2, [eaTenbHOCTb MNOCTaBLUMKa YCMyr [OSPKHA COOTBETCTBOBaTb TpeboBaHuam PepepanbHoro
3akoHa N 442-®3 , gpyrux dedeparnbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbBIX NMPaBOBbIX akTOB Poccuickom
depnepaumm, 3akoHa , a Takke NHbIX 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBoBbIX akToB CaHkT-IeTepbypra.

4.3. TlocTaBwuMKk ycnyr o06s3aH MpefocTaBnATb couManbHble  YCryrM B COOTBETCTBUM C
WHAMBUAOYaANbHBIMW MporpaMMamMu M YCNOBUSIMW [OrOBOPOB Ha OCHOBaHUM TpeboBaHun PepepanbHoOro
3akoHa N 442-93 .

4.4. MNpwn npegocTaBneHnn coumanbHbIX YCnyr B CTauuoHapHou dopMe coumnanbHoro obenyxmeaHms
nocTaBLLMK ycnyr obasaH:

cobntogaTtb npasa 4YesioBeka n rpaxaaHuHa;

obecneynBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU U ©e3onacHocTb nonyaneneVl counanbHbIX YCNyr;

obecneynBaTb O3HaKoMJieHne nonyaneneVl coumnarnbHbIX ycnyr (HpeﬂCTaBMTeﬂeVI) Cc
npasoyCTaHaBIMBaW WM OOKYMEHTaMn, Ha OCHOBaHUW KOTOPbIX MOCTaBLUK YyCnyr ocyuwecTBliideT CBOH
0eATeNIbHOCTb N OKa3blBaeT couualbHble YCIYyru;

obecneunBaTtb COXPaHHOCTb JINYHbIX BELEen N LEHHOCTEN nonyaneneVl coumanbHbIX yCnyr;

BbIAENATH Cynpyram, NpoXuBaloLWMM B OpraHM3auuyM coumanbHOro oGCnyXUBaHWS, M30NMPOBaHHOE
XWUMoe NnoMeLleHne As COBMECTHOIO NPOXUBaHWS;

obecrneumBaTb MornyyaTenaMm coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOrO MOCELUEHUA WX
npeacTaBATeNsAMM, agBokaTaMu, HoTapuycamu, npeacTaBuTensiMM OOLIEeCTBEHHbIX W (MNKU)  UHbIX
opraHu3auui, CBSILLEHHOCINYXUTENSMU, a Takke POACTBEHHMKAMW M OPYrUMW NvUaMu B OHEBHOE U
BeuyepHee Bpems;

npeacTaBnNATb NofyvyaTtenam coumasnbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCs YCryramu CBA3u, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT", NOYTOBOW CBA3M;

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
UC «Kozexkc: 6 moxonenue» Uutpaner


javascript:;
kodeks://link/d?nd=456024128&point=mark=000000000000000000000000000000000000000000000000007DG0K8
kodeks://link/d?nd=456024128&point=mark=000000000000000000000000000000000000000000000000007DG0K8
kodeks://link/d?nd=456008067&point=mark=000000000000000000000000000000000000000000000000006560IO
kodeks://link/d?nd=456008067&point=mark=000000000000000000000000000000000000000000000000006560IO
kodeks://link/d?nd=441800309&point=mark=000000000000000000000000000000000000000000000000008OO0LN
kodeks://link/d?nd=499067367
kodeks://link/d?nd=499067367
kodeks://link/d?nd=537967144&point=mark=0000000000000000000000000000000000000000000000000064U0IK
kodeks://link/d?nd=499067367
kodeks://link/d?nd=499067367

OO0 yTBep KCHUH MOPSIKOB MPEAOCTABICHHS COLUAIBHBIX YCIyT IOCTABIIMKAMHU COLMANBbHBIX yciyr B CankT-IletepOypre (¢ nsMeHeHnsiMu Ha 17
stuBaps 2020 roza)
Tocmanosnenue Ipasumenscmea Cankm-Ilemepbypea om 29.12.2014 N 1283

Crpanuna 49

WHpopMMpoBaTb Mofy4vaTenen coumanbHbIX YCryr O nNpaBuiax noxapHow 6esonacHocty |,
aKcnnyaTaumm npegoctaBnsieMbix NpubopoB 1 06opyaoBaHUS;

obecneunTb NonyyaTtensam coumanbHbIX YCnyr ycrioBusi npebbiBaHUsl, COOTBETCTBYOLLME CaHMTAPHO-
rMrmeHnYeckuM TpeboBaHMAM, a Takke Hagnexawmun yxon;

UCNONHATb MHble 00S3aHHOCTN, CBA3aHHbIE C peanusauner npas nonyyaTenen coumanbHbIX YCNyr Ha
coumnansHoe obcnyxunsaHue.

5. NepeyeHb AOKYMEHTOB, HeO6XOAUMLIX ANA NpPefoCTaBlIeHUsA coumnanbHbIX yCnyr

5.1. PeweHne o0 npenocTaBfneHMM coumanbHbIX YCyr B CTauMOHapHOW (opMe couMarbHOro
obcnyxMBaHUs NPUHNUMAaETCst YUpexxaeHeM Ha OCHOBaHUM Cneayowmx A0KYMEHTOB:

(A63au B pegakumun, BBegeHHoM B gencteue ¢ 15 nioHa 2017 roga noctaHoBneHneM lNpaBuTenscTea
CaHkr-MNeTtepbypra ot 9 uioHa 2017 roga N 436 , pacnpocTpaHseTcs Ha NPaBOOTHOLLUEHWUSA, BO3HUKLLUNE C
01.01.2017; B pepakumn, BBegeHHon B genctemne ¢ 1 mona 2019 roga noctaHoBnennem [NpaButenscrea
CaHkr-lNeTtepbypra ot 26 despansa 2019 roga N 85 . - CM. npeabiayLyi peaakLmio )

[OKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTL NonyyaTensi coumanbHblX YCnyr (npeacraButens);

OOKYMEHT, I'IO,EI,TBep)K,D,aIOU.I,VIﬁ nosniHoMo4unAa npeacrasuTensa (I'Ipl/l 06pau.|,eH|/||/| 3a nony4yeHnem
counarnbHbIX ycnyr I'IpeD,CTaBVITeJ'Iﬂ);

OOKYMEHT, ﬂO,CI,TBep)K,EI,aIOLLI,VIﬁ MEeCTO XUTeJibCTBa U (VIJ'IVI) ﬂpe6bIBaHMFI, (*)aKTI/NeCKOFO NPOXMNBaAHUA
nony4vyarena counanbHbIX yCnyr (Flpe,D,CTaBVITeﬂFI);

OOKYMEHTbI (CBe,lJ,eHI/Iﬂ), noareepxpakine Hann4yune Yy nony4yarena coumanbHbIX ycnyr
O6CTOF|TeJ'IbCTB, KOTOpblEe yXyaLwakT Ui MOryT yxyalwnTb YCNOBUA ero XusHengeAaTellbHOCTU, NOCIY>XXMBLUNX
OCHOBaHWeM ANdA NpU3HaHUS rpaxgaHuHa HyXX4alwWwmumcsa B coumanbHbIX yCryrax B cTaunoHapHon dopme
coumanbHOro obCcnyXxmBaHus;

absau uckntodeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue MpaBuTtenbcTBa CaHkT-MeTepbypra ot 9
Hos6ps 2016 roga N 987 - cMm. npeablayLLy peaakLuio ;

absau, uckntodeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHue MpaBuTenbcTBa CaHkT-MeTepbypra ot 9
Hos6ps 2016 roga N 987 - cM. npeablayLLy peaakLuio .

3aKNOYEHME  YNOSTHOMOYEHHOMW  MEAMUMHCKOM  OopraHuM3auuMmM O  HanuuMm  MeAULMHCKMX
NPOTMBOMOKA3aHUA, B CBA3N C HANMYMEM KOTOPbIX MPaXOaHWHY Ux nonydaTesnto coumanbHbIX YCIyr MOXET
ObITb OTKa3aHO, B TOM YMCe BPEMEHHO, B NMPefoCTaBNeHUN COLManbHbIX YCNyr B CTauMoHapHoOW dhopme no
hopme, yTBEPXKOEHHONW NprKka3oMm MuHucTepcTBa 3apaBooxpaHeHus Poccuickon Pepepaumm ot 29.04.2015
N 216H "O6 yTBEpXOEHUU NEepeyHs MeOMUMHCKMX MNPOTUBOMNOKA3aHWW, B CBSA3WM C HaNM4YMEM KOTOPbIX
rpakaaHWHy WM nonydaTento coulmanbHbIX YCAyr MOXeT ObiTb OTKaszaHo, B TOM YMUCME BPEMEHHO, B
npeaocTaBNeHnN coumanbHbIX  YyCnyr B cTauMoHapHoW dopme, a  Takke dopMbl  3aKIHYEHUS
YNONTHOMOYEHHOW MEAWLIMHCKOW OpraHmn3auum O Hanu4uMu Takux NpOTMBOMNOKa3aHun  (ganee - npukas
MwuHsgpasa P® N 216H).

(AB3ay gononHuTensbHO BKMoYeH ¢ 15 moHa 2017 roga noctaHoBrenwem [MpaBuTtensctBa CaHKT-
MeTepbypra ot 9 wuwoHa 2017 roga N 436 , pacnpocTpaHsieTcsi Ha NPaBOOTHOLLUEHUS, BO3HUKLLME C
01.01.2017)

paxpaHnHoM 6e3 onpeaeneHHOro Mecra XUTENbCTBa B Cllydae OTCYTCTBMS macnoprta rpaxgaHvHa
Poccuiickon ®depepaummn npeactaBnsaeTcsl CnpaBka O nNpueme LOKYMEHTOB Ansd odopMieHust nacrnopra
rpaxgaHnHa Poccuiickon ®depepaumn, BblgaHHas YNOMHOMOYEHHBIM MogpasfenieHnemM no Bonpocam
mMurpaummn MuHucTepcTBa BHyTpeHHUx gen Poccurickon ®eaepaunn.

(AB3ay gononHuTensHo BkMtoveH ¢ 20 siHBaps 2020 roga noctaHoBneHweM [MpaBuTensctBa CaHKT-
MeTepbypra ot 17 saHBapst 2020 roga N 8 , pacnpocTpaHSloWMXCA Ha NPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2020)

paxxgaHe 6e3 onpedeneHHOro MecTa XWUTemNbCTBa He NPEeACTaBNAT AOKYMEHT, NMOATBEPKAALLMNA
MECTO XWUTENbCTBa U (Mnn) NpebbiBaHus, a Takke OOKYMEHTbI, yKadaHHble B ab3auax BTOPOM M BOCbMOM
HaCTOALLEro nyHkTa, B crnyvae obpalleHus 3a CpPOYHOW CcouManbHOW YCNyron "okaszaHue MoMowm B
0OPMIIEHUN N BOCCTAHOBIIEHMM OOKYMEHTA, YAOCTOBEPSIIOLWErO NMYHOCTb, Nvuam B CIiydyae OTCYTCTBUSA
MECTa XMTENbCTBA U CPEACTB K CYLLIECTBOBAHMIO.
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(A63au gononHutensHo BktoveH ¢ 20 siHBapsa 2020 roga noctaHoBnennem [NpaButenbctBa CaHKT-
[MeTepbypra ot 17 anBaps 2020 roga N 8 , pacnpocCTpaHSALWMXCA Ha NPaBOOTHOLUEHWS, BO3HUKLINE C
01.01.2020)

5.2. [lokymeHTbl, Heobxoaumble ANS NPUHATMS PeELUEHUst O NPefoCTaBMNEHUN couManbHbIX YCNyr B
cTaumoHapHoir ¢hopmMe coumanbHOro obCnyXuBaHWs, NPeacTaBnsTCA nonyvarenem coumanbHbIX YCryr
(npeacrtaButeneM) nuMdHO NMBO  MopnexaTr  NPeACTaBfiEHMIO B pamMKkax — MEXBEAOMCTBEHHOrO
WMH(POPMAaLIMOHHOIO B3aMMOAENCTBUS B COOTBETCTBMM C TpeboBaHuamu ctatbn 7 PegepansHoro 3akoHa "O6
opraHusaummn NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX yenyr" .

5.3. [na nonyyeHusi coumasbHbIX YCRyr B CTauMOHapHOW opme coumanbHOro OGCNyXMBaHWS
noslyyatesib couManbHbIX YCnyr (nMpeacTaBuTenb) OOMMKEH MPEeAcTaBWUTb MOCTABLUMKY COLMAalbHbIX YCyr
criegyrowme OOKYMEHTbI:

[OKYMEHT, YAOCTOBEPSIOLMIA NIMYHOCTL NonyyaTensi coumanbHblX YCryr (npeactaButens);

AOKYMEHT, noATBepXdawwWwmii nonHoMouns npepctasutens (npu obpalleHun 3a nonyYeHnem
coumarnbHbIX yCnyr npeactaBuTens);

nHOnBMAyanbHYyKO nporpamMmmy, 3a WCKIKOYEeHUEM cliydad npenoctaBl/ieHnA CpPO4YHbIX couualribHbIX
yenyr,

OOKYMEHThI, Heobxoaumble Ansi onpedeneHns cpefHedylweBOoro 4oxoda nonydarens couuwanbHbIX
ycnyr Ang npegoctaBfieHMs coumanbHblX ycrnyr ©ecnnaTHO (OOKYMEHTbl O COCTaBe CeMbM Monyyartens
coumanbHbIX YCryr, AOKYMEHTbl O AOXOAax Moryyatens couuanbHbIX YCyr U YNeHOB ero ceMbu (cynpyra
(cynpyrun), poautenei n HECOBEPLUEHHONETHUX AeTel, COBMECTHO MpPOXMUBAKOWMX C nonyvyatenem
coumnanbHbIX YCnyr);

3aKNO4YEeHMe  YNONTHOMOYEHHOM  MEAMUMHCKOM  opraHuM3auuMmM O  HanuuMm  MeAUUMHCKMX
NPOTMBOMOKA3aHNA, B CBA3N C HANMYMEM KOTOPbIX MPaXK4aHWHY UK nofydaTento coumanbHbIX YCIyr MOXET
ObITb OTKa3aHO, B TOM YMCe BPEMEHHO, B NMPeAOCTaBEHUN coLManbHbIX YCIyr B CTauuoHapHon oopme no
dopme, yTBEpPXKAEHHOW Npukazom Munagpasa PO N 216H .

(MyHKT B pepakuun, BBeaeHHON B aencteue ¢ 15 nioHa 2017 roga noctaHoBneHvem [paBuTtenscrea
CaHkT-leTepbypra ot 9 utoHa 2017 roga N 436 , pacnpocTpaHsieTCs Ha NMpPaBOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2017. - CM. npeablayLuyio pegakumio )

6. MpekpalleHne NpegocTaBreHNs coumanbHbIX yCnyr
6.1. OcHOBaHUSMU NpeKkpalleHNs NPeAoCTaBeHUs couManbHbIX YCNyr B CTauuMoHapHol dopMe
coumanbHoro o6enyxmBaHnsa SIBNSHOTCS:

nUCbMeHHOe 3asiBNeHue nonyyatenst coumanbHbix ycnyr (npegctaeutensl) o6 oTkase B
npefocTaBneHnn coumarnbHbIX YCIyr;

OKOHYaHMe cpoka MnpefoCcTaBlieHNst COLManbHbIX YCNYr B COOTBETCTBUM C  WHAMBUAYanbHOW
nporpaMmmon n (Unu) NcTeveHne cpoka AencTB1A OroBopa;

HapylleHne nonyyatenem couuanbHbiX ycnyr (MpeacrtaBuTenieM) YCMoBWA, MNPeayCMOTPEHHbIX
[OrOBOPOM;

CMepTb nony4yarena counarnbHbIX yCnyr nnmn nukemngauma (nperau.LeHme p,eFlTeJ'IbHOCTVI) opraHusaumu
coumanbHOro obCnyXxnBaHus;

pelleHVe cyaa O MpWU3HAHUM MornyyaTens couuanbHblX ycnyr 6e3BecTHO OTCYTCTBYHOLUMM WK
yMepLUnMm;

OCyXOeHue nony4arternd counarnbHbIX YCIyr K OTObIBaHMWIO HAKa3aHUs B BUAe NuLLieHust ceoboapl.

6.2. MocTaBWWK couuarnbHbIX YCNyr BrpaBe oTkasaTb (MPUOCTaHOBWTL) MoflydaTento coumarnbHbIX
yCryr B NMPeAOCTaBMEHUM COLMAnbHbIX YCIyr B CTaLMOHAPHON (hopMe coumanbHOro o6CnyKnBaHus, B TOM
ynucre BPEMEHHO, B CriyyYae HenpeacTaBreHus nosflydatenem coumarnbHbIX ycnyr (npeactaBuTenem)
VHOVBMAYArbHOW MpOrpamMMbl, BbIAAHHOW MOMyvaTenito coumanbHbIX YCIyr (3a WCKIYeHUeM crydast
MPeLOCTaBMEHUsT CPOYHbIX COUMarbHbIX  YCIyr), [OOKYMEHTOB, HEOoOXOAWMbIX AN onpeaeneHus
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CpeaHeayLlweBoro goxoda nonyyaTens coumarnbHbIX YCRyr, a Takke B CBA3U C HanMyYMemM MeOULMHCKUX
NPOTMBOMOKa3aHWNA, NepevYeHb KOTOPbIX YTBEPXKAEH Nprka3om Munsgpasa PO N 216H .

(MyHkT B pepakumn, BBeAeHHoOM B pJenctsne ¢ 11 Hosibpa 2016 roga nocraHoBAEHWEM
MpaButenbctea CaHkT-MNeTepbypra ot 9 HosGps 2016 roga N 987 ; B pegakuum, BBEOEHHOW B AENCTBUE C
15 mioHs 2017 roga noctaHoBneHnem [NpaButensctBa CaHkT-INeTepbypra o1 9 moHa 2017 roga N 436
pacrnpocTpaHseTcs Ha NpaBoOTHOLWEHUS, BO3HMKWME ¢ 01.01.2017. - CM. npeablayLlyo pegakumo )

MpunoxeHue

k Mopsgky NnpeaocTaBneHnsi coumanbHbIX
YCIyr NOCTaBLUMKaMM COLMArbHbIX YCyr
B CTauMOHapHON hopme coumnanbHOro
obcnyxuBaHusi B CaHkT-IeTepbypre

(B pepakumun, BBEAEHHOM B AeNCTBNE

¢ 15 uionsa 2017 roga NoCTaHOBIIEHNEM
MNpaButenbctBa CaHkT-MeTepbypra

o1 9 uoHa 2017 roga N 436
pacnpoCcTpaHseTCsl Ha NPaBOOTHOLLEHUS,
Bo3Hukwme ¢ 01.01.2017. -

CM. npeablayLyo pegakumio )

CocTaB couuanbHbIX YCIyr, NpefocTaBnsieMbiX NOCTaBLMKaMM CoOLManbHbIX yCrnyr B
cTauuoHapHown chopme couunanbHoro oocnyxuBaHma B CaHkt-INeTepOypre
(c nameHeHusaMK Ha 17 sHBapsa 2020 roga)

C 1 viona 2020 ropa Ha ocHoBaHuKM noctaHoBnexHus [paButenbctBa CaHkT-MeTepbypra ot 17
anBapd 2020 roga N 8 B npunoxeHue k MNopsaky 6yayT BHECEHbI UBMEHEHMS.

N n/n HanmeHoBaHve coumanbHON ycnyru OnwncaHne coumanbHOW ycnyru

1 2 3

1. CounanbHO-6bITOBbIE yCNyrn

1.1 |Ob6ecne4veHune nnowanbio XuUnbix MpenocTaBneHne NOMELLEHNS B COOTBETCTBUN C
NMoMeLLeHNIn B COOTBETCTBUU C YTBEPXKAEHHBIMU HOPMATUBaMU Y CaHUTAPHO-TUTMEHNYECKUMU
YyTBEPXAEHHBIMW HOpMaTMBaMU HopMamu

1.2 |ObGecneyeHne MArkMM MHBEHTaApEM ObecneyeHne MArkUM UHBEHTapeM (0Aexaon, obyBbto,

(opexnoii, 06yBbto, HAaTeNbHbIM GenbeM [HaTenbHbIM 6enbeM, NoCTeNbHLIMU NPUHAAMNEXHOCTAMA) B
1 NOCTeNbHLIMU NPUHAANEXHOCTAMU) B [COOTBETCTBUN C YTBEPXKAEHHBIMU HOPMaTMBaMM
COOTBETCTBUM C YTBEPXKAEHHLIMU

HOpMaTnBamu
1.3 ObecneyeHne NMTaHWeM CorfacHo ObecneyeHne NUTaHNEM B COOTBETCTBUM C HOpMaMu
yTBEPXOAEHHBIM HOpMaTUBaM obecneyeHnss nuTaHuem, yTBEPXAEHHbIMN MpaBuTEnLCTBOM

CaHkT-leTepbypra

1.4 |Momolub B npueme nuwy (kopmneHve)  MogroToBka nonyvaTtens coumarnbHbIX YCIyr K Npuemy nuiim
(yoobHoe ycaxuBaHue nonyyatenst coumansHbiX YCNyr U MblTbe
pyK); MOArOTOBKa NOCYAbl ANs NpUema NULLM (KOPMINEHNS);
NOArOTOBKa MecTa sl npuema nuLLM; KopMIeH1e nonyyarens
coumarnbHbIX YCyr, KOTOPbIVA MO COCTOSAHUIO 300POBbLS HE
MOXET CamMOCTOATENbHO NPMHUMATL NuLLy; y6opka mecTta
nprvema nuLmn, MbiTbe NoCyAbl MOCne NPUHATUS NULLK

1.5 |Momowb B ogeBaHun 1 nepeodesarmn  |Momolb B 0AeBaHUM (HaAeBaHWe Ha noryyaTterns coumanbHbIX
nyLam, He CroCOoGHbLIM MO COCTOSIHUIO yCNnyr NoAroTOBIEHHOW B COOTBETCTBUM C LIENbIO U MOTOAHBIMM
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300pOBbS CaMOCTOATENBHO ycrnosusimm ogexael, 06yBu, ronoBHOro yéopay); noMoLLs B
OCYyLLEeCTBNATb 3a cO60N yxon pasgeBaHum (CHATWE € nony4vaTtensi counanbHbIX yCrnyr
ogexapl, 06yBun, ronoBHoro y6opa); NOMoLLb B NepeogeBaHnm
1.6 |CwmeHa noarysHukoB 1 abcopbupytowero (CHATUE M yTURIM3aLnsa NCNONb30BaHHOMO NOAry3HUKa unm
6enbsa nuuam, He cnocobHbLIM No abcopbupytowlero 6enbs; NpoBeAeHne rmrmeHNYeCcknx
COCTOSIHMIO 340POBbS CaMOCTOSATENBHO  |NMpoueayp (06paboTka Tena nonyyarens counanbHbIX yCnyr
OCYLLEeCTBNATL 3a cobow yxon BNaXXHbIMU candeTkamu, ounLaloLLMMm npenaparamm);
HajeBaHne HOBOro MoAry3Huka nnmn abcopbupyiolero 6enbs
1.7 |lMpepoctaBneHne rurmeHn4eckmx yenyr |YMbiBaH/We, MOMOLLb B CAMOCTOATENBHOM YMbIBAHUN;
nvuam, He CrnocoBHbBIM MO COCTOAHUIO npuyecbiBaHMe; yXOA 3a NOonocTblo pTa, 3a ywamm, HOCOM 1
3[10pOBbS CAMOCTOATENBHO rnasamu (NpombiBaHne); rurneHndyeckas obpaboTtka pyk u Hor;
OCyLLEeCTBNATb 3a cO60N yxon ob6TupaHve, nogmbiBaHMe, NMOMOLLb B CAMOCTOSITENBHOM
NoAMbIBaHWN, MOATUPAHNN
1.8 |ConpoBoxaeHue B TyaneT unm MomoLLb Npu BbiCaXMBaHNW Ha CYAHO UMK YHWUTA3, NOMOLLb B
BbICaXKVBaHWe Ha CyAHO nuu, He Monb30BaHNM MUCCYyapoM, MOMOLLb B CHATUM 1 OAE€BaHWUU
CNOCOBHbIX MO COCTOSAHMIO 340POBbS ofexapl, BbIHOC cyaHa
CaMOCTOATENbHO OCYLLECTBNATL 3a
cobow yxon
1.9 [MbITbe (NOMOLLb B MbITbE) NNL, HE YucTka BaHHbI; HAaMofIHEHWE BaHHbI; CONpoBoXaeHne nnubo
CNOCOBHbIX MO COCTOSAHMIO 340POBbSA nepemMeLleHne B BaHHY; MbITbe (MOMOLLb B MbITbe) Tena u
CaMOCTOATENbHO OCYLLECTBNATL 3a ronoBbl; MOMOLLb B CaMOCTOSITENbHOM 06TUpaHuu,
cobow yxon NoAMbIBaHMM; MOMOLLb B BbITUPaHWK; oAeBaHne nubo noMoLLb
B O1€BaHWK; CONPOBOXAEHME B NOCTENb
1.10 |bpuTbe (nomoLyb B 6puTbe) Bopoab! OuuncTtka, pacnapviBaHve KOXW; HaHeCeHWe NeHbl; yaaneHue
YCOB NnuLiam, He CNOCOBHbIM Mo 6opoabl 1 YCOB; YMbIBaHWE; Ae3NHMEKUMSA NCNOMNb3yeMbIX
COCTOSIHMIO 340POBbS CAMOCTOSATENBHO  |UHCTPYMEHTOB
OCYLLEeCTBNATL 3a cobon yxon
1.11 |Crpwxka Bonoc CTpwkka BOMoc no Bcew ronose 1nu Ha OTAENbHbIX ee
yyacTtkax
1.12 |ConpoBoxAeHue Ha nporynkax MomoLlb B ogeBaHWn (HageBaHWe NOAroTOBIIEHHOW B
COOTBETCTBMM C MOTrOAHLIMY YCroBMAMY 00yBU 1 oaexabl Ha
nonyyarens coumarnbHbIX YCNyr); CONPOBOXAEHWE Ha NPOTYIKe;
nomMoLLb B pasgesaHuu, ybopka ogexapl u 06yBu Ha MecTo, a
TaKkKe YMCTKa U CyLUKa BepxHen oaexabl n obysum
1.13 |OGecneyeHwne 3a c4eT cpeacTs CocTtaBneHue 3as8BKM Ha NOKYMKY 3a cYET CpeacTB noryyarens
nomnyyaTtens coumanbHbIX YCIyr KHUraMu, [CoumanbHbIX YCITYT KHUT, XKXypHaroB, ras3eT, HaCTOMNbHbIX Urp;
XypHanamu, rasetamu, HacTOmNbHbIMU noKyrnka v JoCTaBKa 3a CHeT CpeACTB noryyaTtens coumarnbHbiX
nurpamm YCIYT KHUT, )XypHamnoB, ra3eT, HaCTOMbHbIX UrP; COCTaBneHne
oTYyeTa Mo pacxofoBaHMI0 AEHEXHbIX CPEeACTB; OKOHYaTENbHbIV
pacyeT ¢ nonyyarenemM counanbHbIX ycrnyr
1.14 |OTnpaBka 3a cyeT cpeAcTs nonyyatens ([lonyyeHve AeHeXHbIX CPeACTB OT MofyyaTens coumanbHbIX
coumanbHbIX YCIyr NOYTOBOW yCryr Ha OTNPaBKy MNOYTOBOW KOPPECMOHAEHLMM (B TOM Yucne
KOppecnoHAeHLun MOCbINTIOK BECOM [0 CEMMU Kr); OTMpaBKa No4YTOBOW
KOPpecnoHAeHUMM (B TOM YMCIe NOChINIOK BECOM A0 CEMMU Kr);
OKOHYaTenbHbIN pacyeT ¢ nonyvaTtenemM coumanbHbIX yCnyr
1.15 |[CosgaHue ycnosun (okaszaHue nomoly) |OpraHm3aumsi caHUTapHO-TMrMeHnYeckmx npoueayp (KynaHue,
MonoAblM MaTepsim Mo yxody 3a AeTbMU |CTPWDKKa BOMOC, HOrTen, Ae3nHdeKkums 6enbs, ogexapl n ap.)
MIlafeH4YecKoro Bo3pacTa
1.16 |CopevicTBue B NonyvyeHun MonyyeHwne y nevailero Bpaya nomnyvatensi counanbHbiX ycnyr
rneKapCTBEHHbIX MpenapaToB, U3genuii  |peLenToB (MbroTHbIX PeLenToB) Ha NekapCTBEHHbIe npenaparsl,
MeAMLMHCKOro Ha3Ha4yeHus, n3genvs MeauLMHCKOro Ha3HayveHus; npuobpeTeHue no
npegocTaBnsemMbix B COOTBETCTBUU C peLenTy fekapCcTBEHHbIX NpenapaToB, U3genuin MeaMLuHCKOro
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM Ha3HayeHus, 3a CYET OEHEXHbIX CPeACTB nonyyarens
coumanbHbIX YCNyr 1 (Mnun) NonyyYeHne rnekapcTBEHHbIX
npenapartoB, U3Aenuin MeAULIMHCKOrO Ha3HayeHus no
NBrOTHOMY peLenTy; AOCTaBKa nekapCTBEeHHbIX Mpenapartos,

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”

UC «Kogekc: 6 mokonenue» MHTpanet



javascript:;

OO0 yTBep KCHUH MOPSIKOB MPEAOCTABICHHS COLUAIBHBIX YCIyT IOCTABIIMKAMHU COLMANBbHBIX yciyr B CankT-IletepOypre (¢ nsMeHeHnsiMu Ha 17

stuBaps 2020 rona)
Tocmanosnenue Ipasumenscmea Cankm-Ilemepbypea om 29.12.2014 N 1283

Crpanuna 53

1M3genuin MeguLMHCKOro HasHauveHus nony4yarento couymnanbHbIX
ycnyr, OKOHYaTeNbHbIN pacyeT C nony4yaresnem coumnanbHbIX

ycnyr

1.17

CogenicTBue B opraHu3aumm caHaTopHoO-
KYPOPTHOro fnevyeHns nnm
0300pPOBUTENBHOIO OTAbIXA,
npenocTaBnsiemMoro B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENLCTBOM

PasbacHeHue nonyyartenio couunarnbHbIX yCnyr MexaHu3ma
Nony4YeHnst CaHaTOPHO-KYPOPTHOTO NeYeHns unm
030pPOBUTENLHOIO OTAbIXa, NPEAOCTaBNAEMOro B
COOTBETCTBMM C OENCTBYIOLLIMM 3aKOHOAATENbCTBOM;
cogencTene B 0hOpMIeHNN HeOBXOANMBIX [OKYMEHTOB;
cogencTeme B MOMyYEHUN N NpeaoCcTaBneHNn NyTeBKkn
nonyyartento counanbHbIX yCryr; NOAroToBka nonyyarens
coumanbHbIX YCIyr K Noe3ake Ha CaHaTOPHO-KYPOPTHOe
nievyeHne nnu 03[opoBUTENBHLIN OTABIX (COop BeLlen);
opraHusaums TpaHcrnopTa AN 4OCTaBKM K MECTy oTAbIxa
(caHaTOPHO-KYPOPTHOIO NEeYeHns ); CONPOBOXAEHNE K MECTY
oTAbIXa (CaHaTOPHO-KYpOPTHOro neyexHns) (npu
HeobxoamMmocTu)

1.18

Momoub Nnpu noaroToBke BeLlen Ans
Bble3a Ha OTAbIX 3a Npedernbl ropoaa

MoaroToBka B COOTBETCTBUM C LIENBIO M MOrOAHLIMU YCMOBUSIMU
ofexzabl U 06yBM NonyyaTens coumnanbHbIX YCryr v ap.;
yrnakoBka B Garaxx nonyyartensi coumansHbiX yCrnyr oaexabl,
0byBM, NekapCTBEHHbIX MpenapaTos v Ap.

1.19

Cpayva 3a cueT cpeacTs nony4varens
coumanbHbIX YCryr BeLLen B CTUPKY,
XUMYUCTKY, PEMOHT, obpaTHas mx
JocTaBka

Cb6op BeLLen, TpebyoLWmMX CTUPKA, XUMYUCTKN U PEMOHTA;
nonyvyeHne AeHeXHbIX CpeacTB OT nonyyaTens coumarnbHbIX
YCRnyr Ha onnary yCnyr CTUPKW, XMMYUCTKWA UM PEMOHTA;
[ocTaBka Bellel (BECOM A0 NATU Kr) B OpraHM3aLumio 6bIToBoro
obcnyxxmBaHus; onnaTa ycnyr CTUPKU, XMMUYUCTKA UMM PEMOHTA;
obpaTHas focTaBka Bellel (BECOM A0 NATU Kr) nonyyaTento
couumanbHbIX YCIyr; OKOHYaTENbHbIA pacyeT ¢ nonyyaTenem
coumanbHbIX yCryr

1.20

CopeinctBue B obecrieyeHnmn
TEXHUYECKUMU CcpeacTBaMum
peabunutaummn, NnpeaocTaBnsemMbIMy B
COOTBETCTBUM C AENCTBYIOLLMM
3aKoHOAaTeNnbCTBOM NGO 3a cyeT
cpeacTB nony4vaTens coumanbHbIX yCnyr

KoHcynbTupoBaHmMe no BonpocaM BO3MOXHOCTM obecneyeHuns
TEXHUYECKMMM cpeacTBaMmu peabunutauum nubo komneHcaumm
npuobpeTeHHbIX MNonyYaTenemM coumarnbHbIX YCryr
CaMOCTOSATENbHO 3a COOBCTBEHHbIN CHET JOMOMNMHUTENbHbIX
TEXHUYECKMX CpeacTB peabunutaumm us cpeacTs GromxkeTa
CaHkT-leTepbypra Ha OCHOBaHMU UMEIOLLENCS Y NonyYaTens
coumanbsHbIX YCNyr MHAUBUAYanbHOW NporpaMmmel
peabunutaumm (MHOMBUAYaNbLHOW NporpaMmmel peabunuraumm
unun abunutaumm nHBanuaa); NpUodpeTeHne TEXHNYECKUX
CpeAcTB peabunuvrauum 3a c4HeT cpeacTB nonyyarens
coumanbHbIX YCNyr; B3anMoaenCcTBUe C permoHarnbHbIM
otaoenennem doHOa coumnanbHOro cTpaxoBaHusa Poccuiickon
depepauun, oTgenamu coumanbHOM 3aLmTbl HAaceneHnst
agMUHUCTpauui paoHoB CaHkT-lMeTepbypra, nocTaBLLmMKaMm
TEXHUYECKMX CpeaCcTB peabunutaumm no okasaHu coaencTeus
B noaye LOKYMEHTOB M MOyYEHNN TEXHUYECKUX CPEACTB
peabunutauum Yepes opraHm3aumnm NOCTaBLUMKOB TEXHUYECKNX
cpeacTs peabunutauum

1.21

OnoBelyeHne poaCTBEHHUKOB

Oka3aHve cofenicTBusl B pO3biCke pOACTBEHHUKOB MosyyaTens
coumanbeHbIX YCryr N0 MHMUMaTMBE MofyyaTtens coumanbHbIX
ycnyr (nogroToBka nMceMm, 3anpocoB B COOTBETCTBYIOLLME
opraHusauum); onoBeLleHne poACTBEHHWNKOB NoryyaTens
coumanbHbIX YCyr 0 mofnyyartene counanbHbIX yCnyr B Lensx
peLleHus pasnu4YHbIX BONPOCOB (MEANLMHCKNX, (OMHAHCOBBIX,
npaBoBbIX U Ap.)

1.22

OpraHusauus (cogencTeme B okazaHum)
pUTyarnbHbIX yCryr

C6op 1 ohopMreHne HeobXoaUMbIX AOKYMEHTOB; OpraHm3aumst
1 COMPOBOXAEHME NOXOPOH Mony4vaTens coumanbHbIX yCryr
(Mpn HeobxoaMMOCTM BrIM3KOro POACTBEHHMKA (Cynpyra
(cynpyrn), peten)

1.23

KoHcynbTrpoBaHue no Bonpocam
camoo6cnyxnuBaHust 1 CoLmarnbHO-
6bITOBOM aganTaumm

BbisiBneHne npobnem; KOHCYNbTMPOBaHUE Moryyarterns
coumanbHbIX YCIyr Mo CO34aHuI0 coLmanbHO-ObITOBLIX YCOBUIA
XKN3HEeOeATeNbHOCTU; onpeaeneHne obbema 1 BUAOB
npeanonaraemMow NoMoLLM B YCIOBUAX OpraHn3auum
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coumnansHoro o6cnyxnuBaHus; CoOaencTene B NpegocTaBneHum
NMOMOLLM, HE OTHOCSILLENCS K cCoLMarnbHbIM yCryram;
KOHCYNbTUPOBaHUE MO BONPOCaM COLManbHOro o6CnyXmBaHns
06 okasbiBaeMbIX opraHusaLmen counanbHOro ob6ecnyxmBaHums
ycnyrax, B TOM Yucre npegocTaBnsieMbiX Ha NiaTHOM OCHOBE

2. CoumnanbHO-MeaMLIMHCKME YCyru

2.1 |KoHcynbTupoBaHue no coumanbHo- BobisBneHve coumansHo-MeanLUMHCKUX Npobnem, CToALmMX
MeANLIMHCKUM BoMpocam nepep nonyyatenem couuanbHblX ycnyr; pa3paboTtka ans
nonyyarens coumarnbHbIX YCNyr peKoMeHAaUni no peLleHnto
CTOSALNX Nepes HUM coumanbHO-MeANLMHCKUX Npobrewm;
npueneyeHne (B cnyvae HeobxognumocTun) ncuxonora (nNpu ero
Hanuunm) K KOHCYMbTaLWAM MO CoLManbHO-MeANLIMHCKUM
npobnemam nonyyarens coumanbHbIX YCryr;
KOHCYNbTUPOBAaHME N0 BOMPOCaM rMrMeHbl MMTaHns 1 XunuLa,
n3basneHns oT n3bbITOYHOro BeECa, BPEAHbIX MPUBbIYEK,
KOHCynbTUpoBaHue no sonpocam BUY-nHdexumm

2.2 |CuctemaTtuyeckoe HabnogeHve 3a MpUHATNE K CBEAEHMIO U UCTIONHEHUIO BpaveBHbIX Ha3Ha4YeHUi
nonyyateniem coumanbHbIX yCnyr B (no pexumy, aveTe, AONOMHUTENbHLIM 06CeN0BaHUAM U
LiensiX BbISIBMEHNS OTKNOHEHWI B OCMOTpaM y3KMX CreLuanucToB, Nnosy4yaemMon Tepanum);
COCTOSIHUM €ro 340POBbSI OCBELIOMITIEHME O CaMOYyBCTBUU; U3MEPEHME TemnepaTypsl

Tena, aprtepuanbHOro gaBsneHusa; UsMmepeHue pocta n eeca
nony4yarena counanbHbIX yCnyr

(MyHkT B pepakunn, BBeaeHHow B aewncteme ¢ 20 aHBapsa 2020 roga nocrtaHoenexHuem [MpaBuTenbcTBa
CankTr-MNeTepbypra ot 17 saHBapa 2020 roga N 8 , pacnpoCTpaHSoLWMXCS Ha MPaBOOTHOLUEHMS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeabiayLiyo pefakumio )

2.3 |BbinonHeHve npoueayp, CBA3aHHbIX C C y4eToM nHanBUAYarnbHbIX MEAULMHCKUX MOKa3aHU 1

opraHusaumen yxoga nuuam, He pekomeHaauummn Bpaya (No mepe HeobXo0AMMOCTHN): HanoXeHve
CNOCO6HLIM MO COCTOSHUIO 340POBbS KOMMNPECCOB, BbINOMHEHNE NEPEBA30K, BbINOMHEHWE
CaMOCTOATENbHO OCYLLECTBNATL 3a OYMCTUTENBHBIX KINWU3M, HaKNaAblBaHNE rOPYNYHUKOB,

cobon yxoz cogencTene B MPOBEAEHUN UHTEPMUTTUPYIOLLIEN

KaTeTepusauum, NpoTueorpubkosas obpaboTka Horrew

(MyHkT B pepakunn, BBegeHHown B aenctene ¢ 20 aHBapsa 2020 roga noctaHoBnexHuem [lpaBuTenbcTBa
Cankr-MNeTepbypra ot 17 saHBapa 2020 roga N 8 , pacnpocTpaHsloWMXCsi Ha MpPaBOOTHOLUEHMS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeabiayLLyo pefakLmio )

2.4 OGecneyeHue npmema nony4yarenem PasbsicHeHne nony4yartento coumanbHbIX ycnyr crnocoba npuema
counanbHbIX yCnyr nekapCTBeHHbIX 1 003bl NNEKAPCTBEHHbLIX CPeaACTB B COOTBETCTBUU C
cpeacTs B COOTBETCTBUM C Ha3dHa4YeHUeM |Ha3Ha4dYeHunem Bpaya, obecneveHne npuemMa rekapCTtBeHHbIX
Bpa4a cpeacTs, B TOM YMChne 3akanbiBaHWe Kanenb, HaHeceHne Mmasen

B Cry4ae HEBO3MOXHOCTW CAMOCTOSTENBHOIO UX MPUHATUS
(3akanbiBaHWs, HAHECEHMS) nony4YaTenemM coumarnbHbIX YCryr

(MyHkT B pepakunn, BBeaeHHow B aewcteue ¢ 20 saHBapsa 2020 roga nocraHoBneHvem [MpaBuTenbcTBa
Cankr-MNeTepbypra ot 17 saHBapa 2020 roga N 8 , pacnpocTpaHsloWMXcsi Ha MpPaBOOTHOLUEHMS,
Bo3HuKLne ¢ 01.01.2020. - Cm. npeabiayLLyo peaakumo )

2.5 |CogeiicTBre B nonyvyeHun meamumuHcekoin |ConpoBoXaeHUe nonydaTtens coumanbHblX yenyr B KabuHeT
MOMOLLIM B COOTBETCTBUM C Bpaya; conpoBoXaeHWe nonyyaTens coumarnbHbIX YCNyr Ha
,EI,eI7ICTByIOUJ,I/IM 3aKoHOOaTenbCTBOM MHCTPpYMeEHTalnbHble METOAbl UCCegOoBaHUA N NeYeHnd; 3360p
BGuonorvyeckoro MaTepuana ans uccnefoBaHus; 4ocTaBka
MaTepuana B nabopaToputo u 06paTHO; CONPOBOXAEHNE
nosiydaTensa coumarnbHbIX YCNYr Ha Npuem K Bpady B
yupexaeHue 3apaBooxpaHeHns; coqencTerne B ohopMiIeHnm
MeZMUMHCKOW AOKYMEHTaLMKN; CONPOBOXAEHNE B KOMHATY A5
NpPoXnBaHUs

(MyHkT B pepakumn, BBegeHHon B gencteue ¢ 20 sHBapsa 2020 roga noctaHoBneHvem [paButenbcTBa
Cankr-MNeTepbypra ot 17 aHBapa 2020 roga N 8 , pacnpocTpaHsiloWMXCsi Ha MpPaBOOTHOLUEHMS,
Bo3Hukwme ¢ 01.01.2020. - Cm. npeabiayLLyo pegakumto )

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
UC «Kozexkc: 6 moxonenue» Uutpaner


javascript:;
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=441840308&point=mark=000000000000000000000000000000000000000000000000008P20LR
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=441840308&point=mark=000000000000000000000000000000000000000000000000008P20LR
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=441840308&point=mark=000000000000000000000000000000000000000000000000008P20LR
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=564153328&point=mark=000000000000000000000000000000000000000000000000007E40KE
kodeks://link/d?nd=441840308&point=mark=000000000000000000000000000000000000000000000000008P20LR

OO0 yTBep KCHUH MOPSIKOB MPEAOCTABICHHS COLUAIBHBIX YCIyT IOCTABIIMKAMHU COLMANBbHBIX yciyr B CankT-IletepOypre (¢ nsMeHeHnsiMu Ha 17

stuBaps 2020 rona)
Tocmanosnenue Ipasumenscmea Cankm-Ilemepbypea om 29.12.2014 N 1283

Crpanuna 55

2.6

lMpoBeaeHne MmeponpuaTun,
HanpaBneHHbIX Ha hopmupoBaHne
300poBoro obpasa XusHu

MpoBeaeHne becen o 340poBOM 0Bpase XU3HWU, NMUTaHNK,
cobnogeHnn caHnTapun, npodunakTuke n n3basneHum ot
BpeaHbIX MpMBbIYEK; obecneyeHne nonyyaTtens coumanbHbIX
ycnyr HOpMaLUOHHBIMU MaTepranaMmm o 340poBoM obpase
XW3HUW (NPY HanNM4MmM); ocBELLIEHe BONPOCOB aganTauun, B TOM
yncre BO3pacTHOW peabunuraumm

2.7

MpoBeneHue ne4ebHO-0300POBUTENBHBIX
MeponpuATUiA (B TOM Yncne ¢
ncnonb3oBaHWem peabunmTaumoHHoro
obopynoBaHus)

Beibop dhopMbl npoBeaeHns nevebHo-0340POBUTENBHbLIX 1
peabunutaumoHHbIX (aganTaunoHHbIX) MEPONPUATUIA
(vHomBMayanbHbIe, rPynnoBble); pa3paboTka B COOTBETCTBMU C
MeONLIMHCKMMU MOKa3aHUSMMN 1 COCTOSTHUEM 300POBbS
nonyyartens coumarnbHbIX YCIyr TEMaTUKK 1 NnaHa 3aHATUin 4ns
nonyyvatens coumanbHbIX ycryr; noArotToBka Heobxoanmoro
Ansa opraHnsaumm paboTbl MHBEHTaps U peabunMTauvoHHOro
obopyAoBaHns; opraHnsaums n NpoBeAeHne Nporynku,
neyvebHoW un3kynbTypbl, UsnonpoLeaypsbl, 3aHATUA Ha
TpeHaxepax, npoBefeHue npoueayp Maccaxa; npoBeaeHve
WHbIX Ne4ebHO-0340POBUTENBHBIX MEPONPUATUN B
COOTBETCTBMM C MEAMNLMHCKUMY NOKA3aHUAMWN U COCTOSIHUEM
300pOBbA NonyyaTens coumanbHbIX yenyr

2.8

lMpoBeneHue 3aHATUIA NO aganTUBHOM
dunsmyeckomn KynbType

MN3y4yeHre nnyHoro gena nony4vaTens coumanbHbIX YCyr,
pesynbTaToB AMArHOCTMKU U PEKOMEeHAALMN CneunanncTos;
BbIOOp hopM 1 MeToaoB paboThbl C NonyyaTenemM coumarnbHbIX
yCryr; NpoBefeHve 3aHATUIA No aganTuBHOW un3KynbType,
ne4ebHo pun3KynbType 1 CNOPTUBHBIX MEPONPUATUN,
cnocobcTByOLLMX (HOPMUPOBAHMIO Y COBEPLLEHCTBOBAHNIO
DU3NYECKMX, NCUXMYECKNX, PYHKLMOHAMBHbBIX 1 BONEBbLIX
KayecTB M CNOCOBHOCTEW nonyyatens counanbHbIX YCNyr;
3anonHeHne MHAMBWMAYanbLHOW NporpaMMmel (Nnaxa, KapTbl)
peabunutauum nony4yaTens coumanbHbIX yCryr

2.9

CanuTapHas obpaboTka (o6paboTka
BOJIOCUCTbIX NOBEPXHOCTEW Tena
Ae3VHULMpYOLLMMI pacTBopamu OT
neAunKynesa, noMbiBKa)

OkasaHune coumanbHO-TMIMeHNYeCcKMX YCryr ¢ y4eToM
MHAMBMAYaNbHbIX MEAMLMHCKUX NoKa3aHui; obpaboTka
BOITOCUCTBIX MOBEPXHOCTEN Tena Ae3MHMULMPYIOLLIMMU
pacTBopamu OT neaukynesa; NnombiBKa

2.10

Mpodunaktuka obpasoBaHus
nponexHen, nposeaeHne 0opaboTku
NnponexHen

(MyHkT gononHuTenbHO BkMYeH ¢ 20
MeTepbypra ot 17 sHBaps 2020 roga N

MpodmnakTnka NPONeXHen BKINoYaeT OCMOTP KOXHbIX
NMOKPOBOB, 06pPaboTKy NMOBEPXHOCTEN KOXM (NpOTUpaHne
KOXXHOrO MOKPOBa BOAOWN C MOKLLMM CPEACTBOM (KMAKOE MbISIO,
renb Anst gyLia) unu kamdapon), BbICyLLUIMBaAHNE KOXHOMO
NoKpoBa Npuv NOMoLLM candeTok Unu NonoTeHLa, HAHECEHUE Ha
CyXyto KOXY B NPOBNeMHbIX MeCTax NpOTUBONPOSEXHEBbLIX
npenapartoB, BbINOMTHEHNE MAaCCaXHbIX ABUXKEHWIA (B TOM Yucrne
aKKypaTHble pacTUpaHUsa YUCTbIM MaxpOBbIM MOSNOTEHLEM),
OCYLLIECTBIIEHME NACCUBHbIX ABWXEHUA 60MBHOrO C
NMOCTOPOHHEN NMOMOLLIbO, @ TaKKe NepeBopaYMBaHns B NOCTENN.
MpoBeneHue 06paboTkM NPONEXHeN BKNOYAET NPOTUPaHNe
KOXW A€3UHPMLMPYIOLLMM PacTBOPOM, HAHECEHUE Ma3eln,
HanoxeHue neyebHbix NMBO aHTUCENTUYECKMX MOBS30K (N0
Mepe Heob6XoaAMMOCTHN) B COOTBETCTBUN C HA3HAYEHMEM Bpaya.
YknagblBaHVe C MOMOLLbIO MPOTUBOMNPONEXHEBBLIX TEXHUYECKUX
cpencTB peabunurtaumm (o Mepe Heob6xoaAMMOCTH)

aHBapsa 2020 ropga noctaHoBneHveM [lpaButensctBa CaHKT-

8 , pacnpocCTpaHAKLWMNXCS Ha NPaBOOTHOLUEHUS!, BO3HUKLLNE C

01.01.2020)

3. CoumanbHO-Ncuxonornyeckne ycnyrum

3.1

CoupnanbHo-ncunxonornyeckoe
KOHCYNbTUpOBaHue (B TOM Yncre
ceMelrHoe KOHCYNbTUPOBaHUE)

BbisiBNeHve ncmxonormyecknx npoénem, CToswmx nepeq
nonyyatenemM counanbHbIX yenyr (BHyTpUCEMeNHbIe, AeTCKo-
pPOAUTENBCKUE, MEXITUYHOCTHbIE, CYNPYXKECKWNE, UHble
OTHOLLEHWS1); pa3bsiCHEHME Nony4aTento coumanbHbIX YCryr
cyTV Nnpobrem u onpeaeneHme BO3MOXHbIX MYTEN UX PELLEHWS;
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onpepeneHve o6bema v BUAOB Npeanonaraemoii NoMoLLy B
YCINOBUSIX OpraHnsaLum coumanbHoro o6CnyxnueaHus; okasaHue
coumMarnbHO-NCMX0MNONMYEcKon NOMOLLM NosydYaTtento
coumarnbHbIX YCIyr B packpbiTUM U MOBMIM3aLMN BHYTPEHHMX
PecypcoB, peLleHnn U NPoUNaKTUKK coLmaribHO-
MCUXONOTMYECKUX NMPOBIIeM; COAENCTBME B OKa3aHWU UHOM
MCUXONOTMYECKOl MOMOLLM, HE BXOASILLEN B KOMMNETEHLMIO
opraHv3aummn coumanbHOro 06CnyMBaHus

3.2 |CoumanbHo-ncuxonormyeckuii natpoHax |ObecneyeHe CBOEBPEMEHHOIO BbISIBNEHNS NCUXOMNOMMYECKOro
AanckomdopTa, NMIMYHOCTHOTO (BHYTPUITMYHOCTHOTO),
MEXITMYHOCTHOIO KOHNMKTa U APYrnX CUTyauui;
cucTematuyeckoe HabnogeHe 3a NCMXonorniyeckum
COCTOSIHMEM 300POBbS NonyyaTens coumanbHbIX YCnyr;
oKasaHue Nncuxonornyeckon nomoLm (npu HeobxoanuMocTh);
B3anMOAENCTBMNE C nonyyartenem ycnyr B Lensx Koppekumnm
noseaeHus; npoBedeHne 4oBepuTenbHbIX becen; HaxoxaeHne
anbTepHaTMBHbIX NyTeN BbIXoAa N3 KOHMMMKTHBLIX CUTYaLui;
npuBneyeHe NPodunbHbIX CNeLnManmcTos (npu

HeobxoammocT)
3.3 |[poBeaeHue coumanbHo- MeToanyeckas paspaboTka nporpamMmmbl TPEHWHIa; NpoBeaeHne
MCUXONOTMYECKUX TPEHUHIOB LKA TPEHUHTA; CHATUE NOCNEACTBUI NCUXOTPABMUPYIOLLMX

CUTyaUuI, HEPBHO-MCUXMYECKNX HaMpsXKeHWI; BbipaboTka
YMEHWIA N HaBbIKOB, CoLMarnbHOM aganTaummn K CoO34aBLUMMCS
YCINOBMSAM NPOXMBaAHMWSA; OTpaboTka HOBbIX MPUEMOB 1 cnocoboB
NoBeAeHNsI; aHANUTUYECKUI OTYET NO UTOram TPEHWUHTa;
npoBefeHne rpynnoBbiX (MHAMBUAYaNbHbIX) NCUXONOMMYECKNX
TPEHWHIoB, ayTOTPeHUHr (He 6ornee 10 yenosek); NpoBegeHue
rpynnoBbix popm paboTbl, HaNpaBneHHbIX HA NpeoaoneHne
HeraTuBHbIX NocneacTeui 3aboneeanna BUY-uHdbekunen gns
MOBbILLIEHNS COLMANbHO-MCUXONOrMYECKOro CaMoYyBCTBUS,
yCcTpaHeHve TpeBorM 1 ctpaxa 3a byayuiee n HepBHO-
NCUXUYECKON HanpsikeHHocTn BUY-nHpmumpoBaHHoOro n
YNIEHOB €ro cembMm

4. CoumnanbHo-negarormyeckme ycnyrum

4.1 |KoHcynbTupoBaHUWe nonyvatens JeicTBus Npy NpefocTaBneHun colmarnbHo-neaarornyeckux
coumanbHbIX yCnyr v (unu) 6nvkaiiiero [ycnyr nonyyatensiM coumarnbHbIX YCryr, OTHOCSALLMMCS K MioGoii
OKpY>XeHUS Nory4yaTtens coumarnbHbIX KaTeropuu rpaxxaaH: BelsiBrieHne npoGrnem nonyyarens
YCIyr no Bomnpocam couuansHoi coumarnbHbIX ycnyr nytem cobeceioBaHus ¢ HUM, C ero
peabunutauum OKPYXXEHWEM, C negaroramv 06pa3oBaTeNibHOro YUYPEaeHus 1

T.0.; KOHCYNbTMPOBaHUE Mo BONpocam TpebyemMoro
HanpaeneHus counanbHon peabunutauun; paspaboTka ans
nonyyartens coumnanbHbIX YCryr u (unu) ero 6nmxanwiero
OKPYXXEHMS peKoMeHAaLuiA No PeLLEHUIO BOMPOCOB, CBA3AHHbIX
C coumanbHou peabunutauuein. lenctems npu
npenocTaBneHnn CoLmnanbHO-NeAarormyecknx ycnyr
nonyyartento couuanbHbIX YCNyr, ABMAOLLEMYCS
HECOBEPLLUEHHONETHUM pebEeHKOM: KOHCYNbTUPOBaHWE
poautener No BONpocam NpaBUNbHOMO nepemeLLeHnst pebeHka,
0o0yyeHre nx UCNonNb30BaHUIO CreumanbHbIX MPUCNOCObNeHNIA
ans nepemelleHnst pebeHka; KOHCYNbTUPOBaHWE poauTenen no
opraHunsaumm SOCTYMHOW cpefbl B JOMALLHUX YCIOBUSIX NS
MoGunbHOCTM pebeHka; pa3paboTka pekoMeHaauun n
KOHCYNbTUPOBaHUE GrivKanlLnMx poacTBEHHUKOB MO N3MEHEHUIO
OKpYXeHMs (PM3NYECKOrO, CEHCOPHOr0) B LIENSIX CO34aHUsI
AocTynHon n 6esonacHol cpeapbl Anga pebeHka; obyyeHne
OnmxanLwmx poacTBEHHUKOB cnocobam pa3BuUTUS HaBbIKOB
NOBCEAHEBHON XU3HM pebeHka, a Takke UCNONb30BaHUI0
BbIOpPaHHbLIX CNOCOO0B KOMMYHMKaLUK; COOAENCTBUE B
opraHvnsaumm UrpoBoN cpeapbl U cpeabl AN NPOAYKTUBHON
aesartenbHocTu pebeHka

4.2 |CoumanbHo-negarornyeckas koppekumsi, |CoumansHo-cpenosas AMarHocTyKa; coLmarnbHo-
BKITHOYasA ONArHOCTUKY U neparorMyeckas AMarHoCTUKa; COAeNCTBME B KOOPAMHALNM
KOHCYMNbTUPOBaHWe CVUCTEMHOrO BOCTPUATUS NPOCTPAHCTBA; NPOBEAEHUE OLIEHKN
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BNUSHUS OKpY>KatoLLen cpeapbl (hr3nyeckon, coumarnbHOMN,
CEHCOPHOW) Ha aKTUBHOCTb pebeHkKa; cocTaBrneHve
VHAVBMAYaNbHONM NporpaMMbl AN pa3BUTUS HaBbIKOB
noBceaHEBHOW XWU3HN pebeHka; cocTaBneHne nporpaMmmbl
NPOMUNAKTUKN Pa3BUTUS BTOPUYHBIX OCIIOXKHEHWN

4.3

CouuanbHo-negarornyeckuii naTpoHax

OpraHnsaums 1 ocyLecTBNeHE COLManbHOro naTpoHaxa u
AOMalLLHero conpoBOXAEHMS; coumnanbHO-negarormyeckuin
naTpoHax oby4aroLmxcsi B NpodeccuoHarnbHo-
peabunuTauMoHHOM yYpeXaeHnn; CoONpoBOXaAEHNE CEMENHO-
BOCMNUTATENBbHOW rpynMbl; couuanbHo-negarormdeckoe
COMPOBOXAEHME MOoNny4vaTens coumanbHbIX YCryr Ha
peabnnnTauMoHHO-NOArOTOBUTENBHbLIX Kypcax; NoceLleHne
ceMbM 1 06cneaoBaHNe XUIMULLHO-6bITOBLIX YCNOBUIA;
BbISIBNIeHMEe AeTCKO-pOAUTENBCKUX NPpobnem; nnaHupoBaHme u
npoBefeHne KOPPEKUMOHHbBIX MEPOMNPUATUIA; KOHCYNbTUPOBaHNE
nony4aTtens coumanbHbIX YCyr N0 BONpocamM BOCMUTaHNS
aeTen, Hopmanusaumm ceEMeNHbIX OTHOLLEHUIA;
B3aMMoAeNcTBME ¢ 06pa3oBaTesibHbIMU, MEOULIMHCKUMM U
WHbIMW OpraHM3aunsiMm

4.4

O6y4yeHne poanTenbCKUM YHKLMAM

BbIsicCHEHWE CcTeneHn BnageHns poantensiMm HaBblikamu obLero
yxofa 3a pebGeHKOM; HarnsigHoe o06y4YeHne NpakTU4YecKUm
HaBblkaM OCyLLEeCTBMNEHMs npoLeayp obLiero yxoaa, npu
BbIMOSTHEHUW KOTOPLIX Y POAUTESNIEN BO3HMKAIOT 3aTPYAHEHMS;
OLleHKa yCBOeHua poanTenamm BHOBb I'IpI/IO6peTeHHbIX HaBbIKOB
obuero yxoga

4.5

O6y4yeHne maTepu co3gaHuo
coumanbHo-6bIToBON cpeapbl AN
pa3suTus pebeHka

BblicCHeHWe cTeneHn BrageHs MaTepbio HaBblkaMu obLLero
yxopaa v passutuga pebeHka; HarnsgHoe obyyeHune
NpakTU4eCcKMM HaBblkaM OCYLLEeCTBNEeHNs npoueayp obLiero
yxopaa v passutunsa pebeHka, npun BbINOMHEHWUN KOTOPbLIX Y
MaTepu BO3HWUKAOT 3aTpyaHeHus; obyyeHune
HeCcoBepLUEHHOMNETHeN MaTepyn CaHUTapHO-TUIMEHNYECKUM
HaBblKaM; OLleHKa YCBOEHWUSI MaTepblo BHOBb NMPUOBPETEHHbIX
HaBbIKOB MO CO3[4aHWI0 coLmarnbHO-ObITOBOM cpeapl Ans
pa3BuTus pebeHka

4.6

KoHcynbTupoBaHue bnvkaiiiero
OKpY>XeHus pebeHka no pa3suTuMio
MrpOBON Y NPOAYKTUBHON AEATENbHOCTU

KoHcynbTupoBaHve no Bonpocam opraHv3auunm Xu3sHu
HecoBepLUeHHONEeTHero; NoAdop METOANYECKOro MaTeprana;
KOHCYNbTUpOBaHME Mo BOMPOCaM BO3pacTHbIX 0COBEHHOCTeN
pas3suTus pebeHka

4.7

KoHcynbTrpoBaHue No opraHusaumum
y4yebHoIn feaTenbHOCTH
HECOBEPLLIEHHOMNETHErO B JOMALLHNX
YCNoBUSX

OueHka 06LLero ypoBHs NOAroTOBKM HECOBEPLLEHHOMNETHETO MO
OCHOBHbIM NpeaMeTaMm LUKONbHOW NporpamMmbl;
KOHCYNbTUPOBAHMNE MO OpraHn3aLmmn y4ebHom AesaTenbHOCTU
HECOBEPLLUEHHONETHErO B JOMALLHUX YCMOBUAX; OKa3aHue
NMOMOLLM B MOATOTOBKE LUKOSbHbIX 3aiaHUi; NpoBeaeHne
OLIEHKM YPOBHS MOArOTOBKU abUTYpPUEHTOB; COAENCTBNE B
opraHusauum obyyeHnsi pebeHka-MHBanMaa

4.8

3aHaTus no noAroToBkKe K XXU3HU B ceMbe

lMpoBeneHne KOMMNIEKCHOM OUArHOCTUKM NMCUXMYECKOro U
(PU13N4ECKOro COCTOSHUS HECOBEPLLEHHONETHEro; obecneyeHne
NMCUXOSTOTMYECKOM TOTOBHOCTM K MOMELLEHMIO B MPUEMHYIO
ceMblo; hopMMpoBaHMe NO3NTUBHOIO obpasa byayLen ceMbu u
CEeMENHbIX OTHOLLEHUI; (DOPMUPOBAHNE N pa3BUTUE

3P heKTMBHBIX CNOCOBOB KOMMYHMKaLUN
HECOBEPLLEHHOMNETHETO C MPUEMHbIMU POAUTENSAMU;
npoBefeHne MHAnBMAyanbHbIX 6ecen ¢
HECOBEPLUEHHONETHUMM MaTepsAMM U GepeMeHHbIMK Mo
NOAroTOBKE MX K CO34aHUI0 CEMbU U poxxaeHuto pebeHka, no
NpeaoTBpaLLEHUNIO HexXenaTenbHo 6epeMeHHOCTH, No
BOMPOCaM rMrmeHbl NorioBOM XNU3HW; COOENCTBME B
obecneyveHnn 6e3onacHol NCUXONOrM4eckon cpeabl B CEMbE
HeCoBepLUEHHONETHEN MaTepu 1 pebeHka

4.9

[MpoBeaeHne noronegnyecknx 3aHATUN

I/Isyqume JIMYHOIo Aena nony4vyartena counanbHbIX yCnyr,
pe3ynbTatoB ANArHOCTUKN U pekomMeHgauun cnewmanmcTos,;
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nposeneHue noroneanyeckmnx 3aHATUN; OLEHKa pesynbTata
npoBeaeHHbIX 3aHATUN

4.10

dopmunpoBaHUE NO3NTUBHLIX MHTEPECOB
(B TOM Uncne B chepe gocyra)

OnpegeneHne NHTEPECOB N YMEHUsi MofnyyYaTens coumnanbHbIX
YCNyr Ha OCHOBE AMAarHoCTuK; Bbibop dhopm 1 MeToaoB paboThbl
C nonyvarenem coumarnbHbIX yCnyr; B3aumogencTeme ¢
opraHusaunamu (bnarotsopuTenbHble OHAbI, My3eun, TeaTpbl,
6nbnunoTekun, napku passneyeHni n T1.4.): paspabotka
KOHLIeNuuy COBMECTHOW AeATeNbHOCTH (3HakoMcTBO, nogbop
TeMbl, OFOBOPEHHOCTb O BCTPeYe, KoNM4ecTBe nony4varenen
coumanbHbIX YCIyr, BpEMeHW, AaTe NpoBeAeHUS MeponpuaTUs);
COCTaBMeHne ninaHa MeponpuAaTUA, HanpaBfeHHbIX Ha
hopMVpOBaHMe NO3MTUBHbLIX MHTEPECOB (B TOM Yuncie B cdepe
Jocyra) ¢ y4eTom Bo3pacTta nornydaTens coumarnbHbIX YCnyr

411

lMpoBeaeHne 3aHATUIA B COOTBETCTBUM C
pa3paboTaHHbIM NHAMBUAYANbHbBIM
coumarnbHo-negarorMyeckum nnaHom
(ceHcopHoOe pa3suTue, npeaMeTHO-
npakTuyeckas A4esiTenbHOCTb,
coumanbHo-6bIToBas opmeHTauus,
N304eaTeNnbHOCTb, apT-Tepanus, urpoeast
[eAaTenbHOCTb, My3blKalnbHbIE 3aHATUS,
CMOPTUBHbIE, JOCYTOBbIE, 3KCKYPCUOHHbIE
MepOonpUATMS), B TOM YMCIie rPynnoBbIX

Momoupb B BbIOOPE BUAA 3aHATUIN B COOTBETCTBUN C
WHTEepecamMu, CNocoBHOCTSIMU 1 BO3MOXHOCTSIMM nonyvaTens
coumanbHbIX YCNyr; NpuBneYeHe cneunanmcToB No TemaTuke
3aHATUI; onpeaerneHne opraHn3aumoHHbIX MOMEHTOB (obLuee
KONMNYECTBO 3aHATUN, KONUYECTBO 3aHATUI, YacToTa 3aHATUN B
HeJento, X NPOAOIMKUTENBHOCTL); Nnogbop Heobxoanmoro
MaTepuana ons NnpoBeAeHus 3aHATUI. BbisiBneHne nHTepecos
1 CKITOHHOCTEWN K pa3nnyHbiM BUAam AesiTeNbHOCTU; BbIGOp
dopM 1 MeToaoB paboTbl C NofyyaTenem coumarnbHbIX YCIyT;
nomolLLb B BblGope BUaa AesTENbHOCTU B COOTBETCTBUM C
MHTEpPECaMM U BO3MOXHOCTSIMU NosydaTtens coumanbHbiX
yCnyr; NpoBeAeHne 3aHATUIA, HanpaBrneHHbIX Ha pasBuTne
ABuratenbHbIX HaBbIKOB pebeHkKa; npoBeaeHNe 3aHATUN,
HanpaBneHHbIX Ha pa3BUTUE KOMMYHMKATUBHBIX HABbLIKOB
pebeHka; peanu3aums NporpamMmmbl Mo PasBUTUIO HABbLIKOB
NoBCEAHEBHOW XN3HU (CamoobCnyXmBaHue, urpa, 4ocyr);
npoBeaeHne 3aHSATUN N0 KOPPeKLUMK coumnarnbHo-
negarorm4eckon 3aluLLLeHHOCTW; NpoBeAeHNE B COOTBETCTBUAN
C MHTepecamu, CMOCOBHOCTSAMM M BO3MOXHOCTAMM nosnyyartens
coumanbHbIX YCNyr 3aHATUI (CEHCOPHOE pa3BuTUe, NpeaMeTHO-
npakTuyeckasl 4esaTenbHOCTb, counansHo-ObIToBas
OpueHTauusl, N304eATernbHOCTb, apT-Tepanus, urposasi
[EeATENbHOCTb, My3blKarnbHble 3aHSATUSI, CTIOPTUBHbIE,
[OCYroBble, 3KCKYPCUMOHHbIE MEPONPUSTUST), B TOM Yucne
rpynnoBbIX - AN NOXUIbIX

4.12

Oka3zaHue nomowu B O6y‘-IEHVIVI HaBblKaM
KOMMbIOTEPHOW FPaMOTHOCTH

OnpepeneHne YpoBHSI HaBbIKOB KOMMbIOTEPHOW rPAMOTHOCTH;
BbIGOp hopM 1 MeToaoB paboThl € NofyyaTenem coumanbHbiX
YCRnyr; KOMMNMEKTOBaHWe rpynn Ans 3aHATUIA B COOTBETCTBUM C
YPOBHEM coLManbHOM NoAroTOBIIEHHOCTW, MHANBUAYANbHLIMU
FIMYHOCTHLIMU OCOBEHHOCTSIMU MONyYaTens counarnbHbIX YCRyr;
NpoBeAEHWE 3aHATUIA B rpynnax ¢ y4eTOM YPOBHSI HABbIKOB
KOMMbIOTEPHOW rPaMOTHOCTY Y NofyyaTene coumanbHbIX
ycnyr; npoBeAeHne NHAUBMAYaNbHbIX KOHCYNbTaLuii

4.13

OpraHusauusa gocyra (B TOM 4ncne
COMPOBOXAEHUE HA COLIMOKYNbTYPHbIE
MeponpuATnS)

OpraHu3auust 1 NPOBEAEHNE 3aHSITUI B KPYXKKaX, B LLKOMaxX
pemecen; opraHnsauus 1 NpoBeAeHNe 3aHATUIN No
TaHLUeBarnbHO-ABUraTesIbHOM Tepanum, XyaoXKeCTBEHHON
camopfesiTeNbHOCTU; opraHm3aums Kny6oB no uHTepecam;
opraHv3aumsi U NPoBeAEHWE NEKUMIA, CEMUHAPOB; NPOBeAEHNE
3aHATUIA U Gece MO NOBbILLEHUIO YPOBHS 0BLLE KyNbTypbl
nonyyaTens couuanbHbIX YCIyr; OpraHn3auns NpoBeaeHNs
KOHKYPCOB TBOpYeckoro Mactepctea. OpraHu3aumsi Bble34oB Ha
3aropopHble NPorysiku; opraHusauus 1 nposeeHne
CMOPTUBHBIX MeponpusaTuii. OpraHusaumsi U NnposeaeHne
KynbTYPHO-MacCOBbIX U JOCYTOBbIX MeponpuaTuii. OpraHnsauus
MOCELLEHUS KyJIbTYPHO-MaCCOBbIX 1 JOCYrOBbIX MEPONpPUSATAN B
yYpEXAEHUSIX COLMOKYNbTYPHON HanpaBneHHOCTU.
ConpoBoXAeHWE Ha COLMOKYTbTYPHbIE MEPONPUSATHUSI.
OpraHu3auusi nepeBo3kn nonyyaTenemn coumanbHbIX YCyr K
MeCTy NpoBeAEHNS MEPONPUATUS

4.14

OpraHusaumsa neTHero otabixa

MSYHEHMG MeANLMHCKUX NoKasaTtenemn nony4yarensa counanbHbIX
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ycnyr; onpenenexHne npe,u.nhoeHMM nony4yarena counanbHbIX
ycnyr, Bbl60p MeCTa OTAblXa; KOMMNieKToBaHue rpynn; NnoMoLlb
B cGope BeLLew; opraHusauua npoesfa; conpoBoXxaeHne Bo
BpeMsa OpraHM3oBaHHOIo NeTHero oTabiXa

4.15 |YTeHue xypHanos, raseT, KHUr BbisicHeHne npegnoyTeHuii nonyyartens counanbHbIX YCryr;
YTeHWe BCMyX KHWT, ra3eT 1 XXypHanoB nonyyaTento
couuanbHbIX YCryr, He CNOCOBHOMY MO COCTOSIHWIO 300POBbS
CaMOCTOSITENbHO YNTaTb

5. CoumnanbHO-TpyAoOBbIE YCIyru

51 I'IpOBe,u,eHme MepOI'IpVIFITVIVI no Vlzyqume aHaMHe3a, anukKpusa, 3HakoMCTBO C JINYHOCTHbIMU
MCNonb3oBaHUIO TPYyAOBbIX 0cobeHHOoCTSMU nony4yarensa counanbHbIX yCnyr, BbidBlieHne
BO3MOXHOCTEWN 1 o6yquvno OOCTYMHbIM  (ero MHTepeCcoBs, CKITOHHOCTEN K pas3nn4yHbiM BUgam
ﬂpOd)eCCMOHaﬂbeIM HaBblkaM 0eAaATenbHOCTU; onpeneneHne camooLeHKU C y4eToM

MeOMLIMHCKMX, MCUXONOrMYECKNX U CoLManbHbIX XapakTepucTuk.
OnpegeneHune Lenu, OCHOBHbIX 3afa4y U npeanonaraembix
pes3ynbLTaToB NPOBEAEHWNST MEPOMNPUATUI MO NCNOMb30BaHMIO
TPYOOBbIX BO3MOXHOCTEN U 00YyYEHUIO OCTYMHBIM
npodeccroHarnbHbIM HaBblkaM. [1poBeaeHMe yka3aHHbIX
MeponpuaATUA, B TOM YUCNE: MPOBEAEHNE 3aHATUI MO
TpygoTepanun, 3aHATUIN B Ne4ebHO-TPYyAOBbIX MacTEPCKUX,
KOMMNbIOTEPHBIX Krnaccax, oby4eHne nornb3oBaHuno
obopyaoBaHueMm, npegmeTamu, MatepvanaMmu ons BeAeHus
NOCWIbHOW TPYAOBOW AESATENBHOCTU; NPOBEAEHNE rPYNMNOBbLIX
3aHATMI N0 0BYYEHMIO JOCTYMNHBLIM TPYAOBbLIM M HAYarbHbIM
npodeccroHarnbHbIM HaBblkaM, BOCCTAHOBIIEHUIO TMYHOCTHOMO
M coumanbHOro ctaTtyca nony4vatens coumarnbHbIX YCIyr.
OueHka pesynbTaToB U 3HEKTUBHOCTU NPOBEAEHMS
MEepOonpUATUI MO NCMONb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN U
06y4eHMIo JOCTYNHBIM NpodheccmoHanbHbIM HaBbIKaM

5.2 |lMpodeccrmoHanbHast opueHTaumsi BbisiBNeHne MHTepecoB 1 CKITOHHOCTEN nonyyaTens
coumanbHbIX YCNYT K pas3nuyHbiM Buaam OeATeNbHOCTY;
opraHusauus 1 nposegeHne NpoopueHTaLNOHHOrO
TECTMPOBaHUA € NocrneayLmnm obCcyxaeHnem ero
pes3ynbTaToB; NOMOLLL B BbiGOpe Buaa NpodecCcnoHarnbsHon
0eATENbHOCTN B COOTBETCTBUM C UHTEPECAMU U
BO3MOXHOCTSIMU MONy4aTens coumanbHbIX YCIyr; COCTaBneHne
cnucka obpasoBaTenbHbIX OpraHM3aLmi, 3aHMMaLWUXCs
obyyeHreM MHBanNMaoB (OeTen-nHBanMaooB)

5.3 |OpraHusauusi obyyeHust B TPyAOBbIX MpoBeaeHne counanbHO-TPyA0BON peabunuTauum Ha b6ase
MacTepCKmX opraHusaumin coumansHoro obcnyxunsaHns (B nevebHo-
TPYAOBbIX MacTEPCKUX, NOACOOHOM CENbCKOM XO3SAMCTBE,
npuycagebHom yyacTke v T.4.); opraHusaunst obyyeHms B
TPYAOBbIX MacTepPCKUX; co3gaHue ycrnosui ansa pabotol B
neyebHO-TPYAOBbLIX MACTEPCKNX; OpraHn3auuns ycnyr
Npou3BOACTBEHHOW NPaKTUKKW; MPOBEAEHNEe MOHUTOPUHIa
pe3ynbTaToB CoLManbHO-TPYAOBOW peabunutaumu nonyvarens
coumanbHbIX yCryr

5.4 |OpraHusauusi NOMOLLM B NOMyYeHUn M3yyeHre nnyHoro gena, BbisIBIIEHWE NHTEPECOB, CKIOHHOCTEMN
o6pa3oBaHusi, B TOM Yucre nonyyaTens coumanbHbIX YCryr B LENsSIX onpeaeneHus
npodeccrmoHanbHOro o6pa3oBaHus, BO3MOXHOCTM MOSy4eHNs UM 06pa3oBaHus, B TOM Yucne
VHBanugamu (eTbMu-MHBanuaammn) B npodeccroHansHoro o6pasoBaHus; oka3aHe NOMOLLN B
COOTBETCTBMU C UX CNOCOBHOCTAMU Bbl6ope y4yebHoro 3aBefeHus, Npoteccun B COOTBETCTBUM C

MHAMBMAYaNbHOM NporpaMmmMon peabunutaumm unm abunutauum
WHBanuaa, UHAMBUAYyanbHON NporpamMmmon peadbunuraumm unm
abunuTtaumn pebeHka-nHBanMaa, UHTEpecamMm U CKIOHHOCTAMM
nony4aTtens coumanbHbIX YCIyr; MOMOLLb B Bbibope hopM 1
MeToA0B 06y4YeHuWsl; okasaHue nomoLum npu cbope n nogade
nakeTa JOKYMEHTOB AN NOCTynneHus B yuebHoe 3aBeaeHue.
OueHka pe3ynbTaToB U 3PdPEKTUBHOCTU MEPONPUATUAIA MO
opraHusaumm NoMoLLmM B NonyyYeHun obpasoBaHmst

55 Copencteue B nony4vyeHun O6pa3OBaHI/I9| MSYHEHMG JNIMYHOIo Aena nony4vyartena counanbHbIX yecnyr
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n (unu) npocpeccum (HecoBepLUeHHOMNETHEro), pe3ynbTaToB AUarHOCTUKA U
pekoMeHAaLMii cneumnanncToB; NOMoLLb B Bbibope Buaa
npodeccroHanbHoW AeATeNnbHOCTU B COOTBETCTBUM C
WHTEepecamMu 1 BO3MOXHOCTSIMU NMonyvaTens coumanbHbiX
yCryr; cocTaefieHve cnuncka obpasoBaTterbHbIX OpraHn3aLmnii;
obpalueHne B obpasoBaTefibHy0 OpraHn3aumio; CogencTene B
cbope AOKYMEHTOB A 06y4eHns; NOMOLLb B ONpeAeneHm
hopmbl 06y4eHUst; ocyLLecTBneHne HabngeHns 3a NpoLeccom
obyyeHns nonyyartens coumasnbHbIX YCIyr; Oka3aHWe NOMOLLY B
BbINOMHEHUN AOMAaLLHEro 3agaHuns

5.6 |OkasaHve nomolumn B TpyaoycTponctee |MIHopMupoBaHWe nonyyatens coumnanbHbIX YCyr O LeHTpax
3aHaToCTU HaceneHusa CaHkT-lNeTepbypra (agpeca, KOHTaKTHbIE
TenedoHbl, pexumM paboTsl); cogencTBMe B MOCTAHOBKE Ha yyeT
B LieHTpe 3aHATOCTM HaceneHusa CaHkT-lMeTepbypra (B Lensax
TPYAOYCTPONCTBA, NOMCKa BPEMEHHOW (CE30HHOW) paboThl,
paboThbl C cokpalleHHbIM pabounm aHeM, paboTbl Ha AOMY,
00yyeHus, nepeobyyeHust)

6. CounanbHo-NpaBoOBbIE YCIyrn

6.1 |OkasaHue nomowy B 0popMIIEHNM KoHcynbTupoBaHWe nonyyaTens coumanbHbIX YCryr no
[OKYMEHTOB 1 BOCCTaHOBMEHUN BOMpocam ohOpMMeHUs 1 (M) BOCCTAHOBMEHUS YTPaYeHHbIX
yTpay4eHHbIX AOKYMEHTOB Mosyyartens [OKYMEHTOB; cogeincTare B cbope HeobXxoanMMbIX JOKYMEHTOB;
coumanbHbIX yCnyr nonyvyeHne AeHEeXHbIX CpeacTB OT NonyvaTens coumanbHbIX

ycnyr (Mpy Hanu4YnM rocyaapCTBEHHOM NOLUNMHbI 3a
ochopmneHNe JOKYMEHTOB); Mogaya AOKYMEHTOB B
COOTBETCTBYIOLLUME OpraHbl 1 OpraHM3aLmmn B Lensix
0hOpMNEHNS 1 (MUNN) BOCCTAHOBMEHUS YyTPaYeHHbIX
OOKYMEHTOB; Nony4yeHne n goctaBka opOpMMAEHHbIX
OOKYMEHTOB; OKOHYaTEIbHbIN pacyeT ¢ nonyyatenem
coumanbHbIX YCNyr; coaencTane B opopMneHnn JoKyMeHTOB
ONs HanpaeneHnst B y4pexaeHns cMctembl 06pa3oBaHus,
30paBoOXpaHeHus 1 Ap.; ohopMIieHNe JOKYMEHTOB
NeHCUOHHOro obecneyeHust (Mo noTepe KopMunbLa);
cogenctene B 0hopMneHNn NeEHCUN; COOENCTBUE B
ochopMNEHNN perncTpaumm no Mecty npebbiBaHusi; cooencTeme
B 0(pOPMIIEHNM NTLFIOTHOrO NPOE34a B rOPOACKOM TpaHcnopTe

6.2 Cogelicteue B nony4yeHnn nonmca KOHch'IbTMpOBaHVIe nony4varensa counanbHbIX yCnyr no
obs3aTenbHOro MeguuUnHCKOro Bonpocam 0qopMeHNs 1 (VIJ'IVI) BOCCTaHOBJ1IEHUA NoJNnUCca
CTpaxoBaHuAa 0bsa3aTenbLHOro MeauLUMHCKOro CTpaxoBaHusa, cogencTeue B

cbope HeobxoaNMbIX AOKYMEHTOB AS1A NOMNyYeHns nonvca
06513aTenbHOr0 MeaULMHCKOro CTpaxoBaHus; nogaya
[OKYMEHTOB B COOTBETCTBYIOLLME OpraHn3aumm B LEensix
odopmMneHns 1 (M) BOCCTaHOBIIEHUSI Monnca obsi3aTenbHoro
MeAULIMHCKOrO CTPaxoBaHusi; Nofy4eHne nonuca
065a3aTenbHOr0 MeaMLMHCKOrO CTpaxoBaHust

6.3 |KoHcynbTupoBaHue no Bonpocam KoHcynbTmpoBaHme no coumanbHO-MpaBoBbLIM BOMPOCaM
YCbIHOBNEHNS (YA04YepeHus) rpaxgaH, xenawoLumx NPUHATL Ha BocnuTaHue pebeHka;
oKasaHve NoOMOLLY B OPOPMITEHNN AOKYMEHTOB rpaxkaaHam,
XenawLwum NpuHATL Ha BOCNUTaHne pebeHka;
KOHCYNbTUPOBaHMWE MO CoLManbHO-NpaBoOBLIM BONpPOCcaM CeMeNn,
NPVHSBLUUM AeTeN Ha BOCMUTaHWE; OKka3aHne NoMOLLM B
0hOpMINEHNN JOKYMEHTOB CEMbSIM, NMPUHSBLUMM AeTeln Ha
BOCMUTaHWE; KOHCYNbTUPOBaHWE rpaxaaH (POCCUNACKUX,
WHOCTPaHHbIX 1 Ny, 6e3 rpaxkgaHcTea) No Bonpocam
YCbIHOBINEHUSI AeTEN OTYMMOM (Mayvexon); obcyxaeHune
nporpaMMbl CoLManbHO-NCUXONorMyeckon peabunmraumm
pebeHka c BocnuTaTenem ceMeHo-BoCnuTaTensHON rpynnbl;
opraHusauusa obyyeHusi kaHgugaTa B BOCNMTaTenu cememnHo-
BOCNUTaTENbHBIX rPyNM (Mo NporpaMmMe); opraHn3aunsi
nepcoHarbHbIX KOHTAaKTOB pebeHKa ¢ kKaHauaaTom B
BOCNUTaTENM CEMENHO-BOCNNTATENBHOW rpynnbl; NoAG0p 1
npodeccroHanbHas AuarHocTuka KaHanaaToB B BOCNUTATENU
cemelnHo-BocnuTaTenbHbIX rpynmn; noabop pebeHka B ceMeHo-
BOCMMTaTENbHYIO rpynny; NOMCK BOCNUTaTenen Ans CeMenHo-
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BOCNUTaTENLHOW rpynnbl Yepes pacnpocTpaHeHe
MHbopMaL MM B cpeacTBax MaccoBon UHopMauuu;
opraHusauus paboTbl No AanbHeENLEMY XU3HEYCTPONCTBY
pebeHka (NpMemHyto cemblo, oA oneky n ap. opmel)

6.4 |[poBeneHve neperosBopos 1 BbIscCHEHNEe XU3HEHHOW CUTyaummn nonyvyaTens coumanbHbIX
KOHCYMbTauui B MHTEpecax nonyyatens |ycnyr; npeacTtaBneHne MHTEpecoB nomnyyaTtens coumanbHbIX
coumanbHbIX yenyr yCnyr B OTHOLLEHUAX C NoBbiMK hr3n4eckumm u

HOPUANYECKMM NLIAMK MPU NPOBEEHNN NEPErOBOPOB U
KOHCynbTauum, B TOM YKCre HanpasBreHHbIX Ha
npepynpexneHne HapyLeHns NIMYHbIX HEMMYLLIECTBEHHbBIX U
UMYLLIECTBEHHbIX NpaB rnosly4yaTens coumanbHbIX YCryr,
BOCCTaHOBIEHWNE ero HapyLUeHHbIX Npas

6.5 |OdopmneHne NCKOBLIX 3asBNEHNIA Ha OdpopmneHne NCKoBbIX 3asBNIEHNIN HA MULLEHUE POANTENBCKNX
nVLIeHne poanTenbCckux npas nubo npas NMbo Ha BOCCTaHOBMEHWE B POAMTENbCKMX NpaBax
BOCCTaHOBIEHNE B POAUTENBCKUX COBMECTHO C OpraHamu oreku 1 nonevnTenbCcTBa; nojada
npasax WCKOBbIX 3asBNEHUIN B CYA,

6.6 |CopencTBue B MPUBIEYEHUN K YTONOBHOW |BbISICHEHUE XXU3HEHHOW CUTyaUMmn nomnyvaTens coumanbHbiX
OTBETCTBEHHOCTM NOA03pEeBaeMbIX B ycnyr; npeAcTaBneHne MHTEpPEecoB rnony4vaTens coumanbHbiX
NMCUXMYECKOM U PM3NYECKOM HacuUnNnm yCcnyr npv NpMBREeYEHNn K yronoBHON OTBETCTBEHHOCTH
Haj nonyyartenem coumanbHbIX YCryr NnoAo3peBaembiX B NCUXMYECKOM 1 (DU3NYECKOM Hacunmmn Hag

nonyyarenem counanbHbIX ycnyr

6.7 |Copencrtaue B 0hopMIIeHnM Copeictene B 0pOpMNEHUN JOKYMEHTOB, B TOM YMCrie
OOKYMEHTOB, HEO6X0AMMbIX ANS NOAroTOBKa U HanpaBfeHne 3anpocoB B COOTBETCTBYOLLME
NMOMeLLEeHNs B CTALMOHapHYHO opraHunsaumm; NnomMoLLb B cbope HeobxoauMbIX JOKYMEHTOB AMS
opraHusaumio coumnarnsHoro noMeLLieHNs nonyyaTens coumanbHbIX YCyr B CTaLMOHapHY0
obcnyxmBaHns opraHusaumio coumanbHoOro obenyxmnsaHns

6.8 |[NoagroToBka AOKYMEHTOB B BbIicHeHWe XXU3HEeHHOW CMTyaummn nony4aTens coumanbHbIX
rocyaapCTBEHHbIE UN MyHUUMNanbHble |ycnyr; coaencTane B cbope HeobXoaAMMbIX AOKYMEHTOB;
opraHbl, opraHnsaumn n (unu) cygel cofencTene B 0popMeHnn JOKYMEHTOB, B TOM Yucne

NoAroToBKa U HanpasfieHNe 3anpocoB B COOTBETCTBYHOLLME
opraHusaumm

6.9 |KoHTpomnb cobniogeHns MMYLLECTBEHHbIX |BbIICHEHWE XU3HEHHOW CUTyaumn nonyvyaTens coumanbHbIX
npas nony4yartens coumanbHbIX yCnyr ycnyr; [esATenbHOCTb NO NPeAYNPeXaeHNI0 HapyLLEHNS FTYHbIX

UMYLLIECTBEHHbIX NPaB nosyyaTens coumanbHbIX YCryr,
BOCCTaHOBIEHWNIO €ro HapyLLEeHHbIX Npas; NpeacTaBneHne
WHTEPECOB NnoryyaTtens CounanbHbIX YCNyr B OTHOLUEHUSIX C
noBbIMY DUNYECKUMUN Y FOPUANYECKMMMN NNLIAMU; KOHTPOIb
cobniogeHns UMyLLIECTBEHHbIX NPaB HECOBEPLUEHHOMNETHETO;
nonyyYeHue no 4OBEPEHHOCTM NMEeHCUIA, NOcobuii u apyrmx
coumnanbHbIX Bbinnat

6.10 |OdopmneHne cbeperatenbHbix Bknaaos |OkasaHue NoMOLLM NonyyaTernto coumanbHbIX YyCnyr B

odopmneHnn cbeperaTenbHbIX BKNAA0B, BKOYas pa3paboTky
W HanpaBneHne B COOTBETCTBYIOLLME OpraH1M3aLumn 3anpocos,
XxogaTtancTse

6.11 |Copencreue B BOCCTAHOBIEHUU BbIicCHEHNE XU3HEeHHOW CUTyaummn nornyvaTtens coumanbHbIX
yTpPayeHHOro (COXpaHeHUN 3aHNMaeMOoro)|ycnyr; okasaHue nonyyaTesnto CounanbHbIX YCIyr OPUANYECKON
XWnbsi, HacneacTea NOMOLLM B BUAE NPABOBOIO KOHCYNbTUPOBAHUS B YCTHOW U

NCbMEHHOM hopme Mo BOMpocaMm BOCCTaHOBIEHUS
yTPa4YeHHOro (CoOXpaHeHns 3aHMMaeMoro) Xurbs, HacneacTea;
cogencTene B cbope HeobxoaNMbIX JOKYMEHTOB U JOCTaBKe UX
B COOTBETCTBYIOLLMNE OpraHu3aLmm; cogencrane B 0oopmMieHum
OOKYMEHTOB, B TOM Y/Cne NOAroTOBKa U HanpasrneHne
3anpocoB B COOTBETCTBYHOLLME OpraHn3auum

6.12 |OkasaHue NoOMOLM B NOMy4YEeHNN BblSicCHEHWE XXNM3HEHHOW CUTyaL MM nornyYaTens coumanbHbIX
IOPMONYECKMX YCITYT (B TOM Yucne YCNyr; pa3bsACHEHVE Nony4aTento coumanbHbIX YCIyr unm ero
6ecnnaTHo) 3aKOHHOMY MpeACcTaBuTENIo MO BONPOCcaM, KacaloLmmMest

rPaXgaHCKoro, XWUIMULLIHOTO, TPYAOBOrO, NEHCMOHHOIO,
YrofoBHOIo 3aKOHOAAaTENbCTBA, a Takke oXpaHbl ero npas,
cB06OA 1 3aKOHHBIX MHTEpPecoB; obecrneyeHne nonyyatens
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coumanbHbIX YCryr MHPOPMaLMOHHO-METOAUYECKUMMI
maTtepuanamu no ykasaHHblM BONpocaMm; pasbsiCHEHWE NpaBa
Ha nony4yeHne GecnnaTHOW PUANYECKON NOMOLLM COrnacHo
3akoHy CaHkT-lNeTepbypra ot 19.09.2012 N 474-80 "O
6ecnnaTHoM opuanyeckon nomouim B CaHkT-Metepbypre”

6.13

OkasaHue nomMoLM B 3aLumTe npas 1
3aKOHHbIX MHTEepeCOoB nony4varens
coumarnbHbIX yCnyr

BbIicCHEHNE XXU3HEHHOW CUTyaummn nonyvyaTens coumanbHbIX
ycnyr; HOpMMpPOBaHUE NosyyaTens coumarnbHbIX yCnyr o
nyTAX peanusaumnm ero 3akOHHbIX NPaB; Oka3aHue coumarbHO-
NpaBoBON MOMOLLM B 3awmuTe 1 cobniogeHnn npas nonyyarens
ycnyr Ha coumanbHoe obcnyxumsaHue; obecneveHne
npeacTaBnTenbCTBa B cyAe, aAMUHUCTPATUBHBIX 1
roCyAapCTBEHHbIX OpraHax Ans 3awuTbl NpaB U 3aKOHHbIX
WHTEpPEeCOoB noryyartens ycnyr; CogencTame B Nory4YeHnn nurot
1 ochopmMneHun mep coumanbHON NOAAEPXKKN,
npeaycMOTPEHHbIX 3aKkoHo4aTenbcTBOM Poccuinckon
defepaunm; okazaHve NOMOLLM B HANNCaHUW 3asiBNIEHWN,
npeanoXeHnn, xanob, Bkntoyasa paspaboTKy U HanpasneHue B
COOTBETCTBYIOLLME OPraHn3aLMmn 3anpocoB, XoA4aTancTs

7. Ycnyru B uensx noBbIlWeHMs KOMMYHMKaTUBHOrO NoTeHUMana nony4yaTtenen coymanbHbIX YCRyr,

UMerLwmnx orpaHnvyeHuns xm3HegeaTenibHOCTU, B TOM Yucne AeTerM-uHBanNMaoB

7.1

KoHcynbTupoBaHue no Bonpocam
coumarnbHO-cpeaoBon peabunutaymm

KoHcynbTMpoBaHue no Bonpocam coumanbHO-CpeLoBOM
peabunutauumn, HanpaeneHHON Ha MHTEerpauuio nHBanuaa B
obLecTBOo, B TOM YMcChe Nno Bonpocam: obecneveHust
HeobxoanMbIM HaboOPOM TEXHNYECKUX CpeacTB peabunutauum,
co3gaHus JOCTYMHOW cpeabl; obecneyeHns
TUGNOTEXHMYECKMMM CpeacTBaMm peabunutaumm n cobakamm-
NPOBOAHMKaMM crienbiX 1 cnaboBnasLmnX NHBaANMAoB.;
obecneyveHnss cypaoTEXHNYECKUMU CPEACTBAMM - FNYXUX U
cnabocnbllallmx MHBanNnaoB; obecrneyeHns MUHBanNUAoB C
nopaxeHneM OnopHoO-ABUraTenbHOro annapaTta, BegyLumx
aKTUBHbI 006pas XM13HW, Kpecnammn-konsckamm; obecnedeHus
WHBanuWaoB C OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN
dYHKUMOHaNbHO-3CTEeTUYECKON ogexaon. [peaocTtaBneHve
pekoMeHaaunin No agantauum Xunbs K NoTpebHoCTaM
MHBanuAa ¢ y4eTOM OrpaHMYeHUs! ero XusHegeaTenbHOCTH

7.2

OO6y4eHne HaBblkaM coumarnbHO-
CpPeAoBOW opueHTaumm (B TOM Yncne
CaMOCTOATENbHOMY NepeaABUKEHNIO,
BKIIOMAst U3YYEHUE KUBHEHHO BaXKHbIX
MapLUPYTOB NepeaBUXeHUs )

MpoBeaeHne MeponpUSTUIA, HanpaBfeHHbIX Ha
BOCCTaHOBIEHME UMW Pa3BUTME ONTUMANbLHOMO
B3aMMOAENCTBUS NofyvaTens coumarnbHbIX yCryr ¢ doaktopamu
OoKpy>KaroLen cpeabl Ha MHAMBUAYANbHOM U OOLEeCTBEHHOM
YPOBHE; onpeaeneHne NHTEPECOB, CKITOHHOCTEN 1
CcrnocobHoCTen nonyyartens coumanbHbIX YCIyr MPUMEHUTENBHO
K CNIOXMBLUMMCS! YCITOBUSIM XU3HEAEATENBHOCTY B LIENAX
NpaBWIbHON €ro OpYeHTauun B OKpYXalLlen cpeae 1
nocnepytoLero noabopa Ha 3To OCHOBE MOCUIBHOIO U
yCTpanBaloLLLEero ero Buaa AestensHOCTU; onpeaeneHne
aKTyanbHOro ypoBHSI CAMOCTOSITENIBHOCTU Y CNOCOBHOCTM K
HE3aBUCUMOWN XMN3HWU NonyyaTensi CoLManbHbIX YCyr nyTem
NpoBeAEeHNs OUArHOCTUKN; N3YYEHUE XNZHEHHO BaXKHbIX
MapLUPYTOB NePeaBMKEHNsT NonyvaTensa coumarnbHbIX YCyr;
BbIOOP hopM 1 MeToA0B paboThbl C NonyyYaTenemM coumarnbHbIX
ycnyr, cocTaBneHue NporpaMmMbl UHANBUAYaANbHbLIX 3aHSATUN C
HUM; 0Oy4YeHVe coumanbHbIM HaBblKaM, BKITHOYAOLLMM
3MeMeHTbI coLmansHOro noseaeHus (MoceLLeHe marasvHoB,
YYpEXOEHUI coLmMarnbHOro Ha3HavyeHusl, Nonb30BaHUsS
TpaHcnopTom); hopmmpoBaHme Tonorpacnyeckux
npeacTaBnennii o ropoge; obyvyeHne B3anmMoaencTButo ¢
apyruMun noabmMu; obyveHne obpalleHnio ¢ AeHbramu;
obyyeHre nepcoHanbHoM 6e3onacHoCTK (NpaBuna yrm4yHoro
OBWXKEHUSI, HAXOXAEeHWe Y BOAbI U T.M.); 0byveHue
nepcoHarnbHOWM coxpaHHOCTU (6e30nacHOCTL B JOME -
Nnonb30BaHWE ra3oMm, 3ANEeKTPUYECTBOM U T.M.); 0by4eHne
NnoBeAEeHMI0 Npu Nokynkax, obyyeHve xoabbe, 0byyeHne
CaMOCTOSTENBHOMY NEPEMELLIEHMIO B KONACKE U Ap.
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7.3 |OBydyeHne MHBanuaos (neTen- MayueHne NnMyHoro fena nonydartens coumanbsHbIX YCnyr,
MHBaﬂI/I,D.OB) nonb30oBaHUIO cpencrteamu pes3ynbTatoB AUMAarHOCTU4eCKoro O6CﬂeﬂOBaHMﬂ n
yxoga u TexHm4ecknmum cpeacresamm peKOMeHﬂ,aLI,VIIh cneunanucTos; onpeneneHne
peaGVIJ'IVITaLWIVI pea6V|ﬂV|TaLI,VIOHHOr0 noTeHunana nony4vyartena counanbHbIX

yCnyr no 3anvcam CneLuanmcToB MeAMKO-CoLmanbHoM
3KCMepTU3bl; NOAO0OP TEXHUYECKMX CPEACTB peabunuTaumm B
COOTBETCTBUM C TUMOM U CTPYKTYpOW AedekTa, 0COBEHHOCTSAMU
Ncuxorsn4eckoro pasBmUTUS 1 peabnnmTaunoHHbIM
noTeHLmanoM nonyyarens coumanbsHbIX ycnyr; paspaboTka
TEMaTUKM 1 NnaHa 3aHsaATUN, MHCTPYKLUMIA NO TEXHUKE
©6e30MacHOCTM BO BpeMsi 3aHATUA, NOArOTOBKA HEOOXOAMMbIX
TEXHUYECKNX CpeacTB peabunutaumm, HarnsagHbIX Nocooun
(Tabnuu, pUCyHKOB, KapT, CXeM) AN OpraHM3aumun 3aHATUN;
npoBeAeHne 3aHATUN

7.4 |OBy4yeHne HaBbikaM (NogaepxaHve [Jenctaua npy npegocTaBneHny coumanbHbIX YCnyr
HaBbIKOB) NoBeaeHWs B ObITy U nony4aTensam coumanbHbIX YCNyr, OTHOCALLUMMCS K Nntobon
00LLIeCTBEHHbIX MecTax KaTeropum rpaxagaH: n3yvyeHue riM4Horo gerna nonydyatensi

coumanbHbIX YCryr, pesynbTaToB ANArHOCTUKN U peKOMeHAaLmMn
cnewunanucTos; Bbibop hopm 1 MeTodoB paboTsl C
nonyyarenemM counanbHblX yCnyr; npoBeaeHne obyyeHus
npakTU4eckMM HaBblkaMm (Moaaep>KaHnio HaBbIKOB) COLMAnbHO-
ObITOBON aganTauuu, B BbINMOMTHEHNW KOTOPBIX y nony4vaTens
coumnanbHbIX YCNyr BO3HUKAKOT 3aTPyAHEHNS; OLeHKa YyCBOEHUS
BHOBb NPMOBPETEHHbBIX HABBIKOB COLManbHO-ObITOBOW
ajanTtaumm; opraHu3aums Ncuxosioro-MeanKko-neaarornyeckoro
COMPOBOXAEHNSA MofyYaTens coumanbHbIX YCyr B mpolecce
0byyeHns; npoBedeHNe MOHUTOPUHIa pe3ynbTaToB 00y4YeHus.
[enctemsa npu npegocTaBneHnn counanbHbIX yernyr
nonyyartento cCounanbHbIX YCNyr, ABMAOLWEMYCS rpaXXgaHUHOM
TPYAOCNOCOBHOro Bo3pacTa unv HeCOBEPLLUEHHONETHUM
pebeHKoM: KOHCYnbTUpoBaHue (0byyeHne) ocHoBaM
AOMOBOACTBA; 0Oy4YeHue HaBblkaM NPaBUNbLHOIO Npuema NuLLK;
0obyyeHne HaBblkaM CaMOCTOATENBHOMO MPOXUBAHUS -
MOAroTOBKa K He3aBMCMMOMY obpasy XM3Hu; obyyeHne
nepcoHarnbHOWM coxpaHHoCTU (6e3onacHocTuh); obyveHne
(nogaepxaHne) XXN3HEHHbIX HaBbIKOB, BKITHOYAOLLMX
nepcoHarnbHbIV yXo[; NPOBeAEHNE 3aHATMI MO (POPMUPOBAHMIO
NpaKkTU4eCKMNX HAaBbIKOB y poauTenein (3akoHHbIX
npeacTtaBsutenen) no yxony 3a pebeHkom; oOyyeHe BoneBom
perynsaumm; obyyeHue xoapbe; onpegenexHue notpebHoCcTH 1
obyyeHne nHBanuaa HaBblkam ceMelriHO-ObIToBOW
AesATENbHOCTN B KOHKPETHbBIX COLManbHO-ObITOBbIX YCNOBUAX

7.5 |OpraHnsaumst KOMMYHUKATMBHOMO OueHKa yHKLUMOHATBbHBIX KOMMYHUKATUBHbIX HABLIKOB;
MPOCTPAHCTBA M KOMMYHUKATUBHbIX coCTaBreHne nNpeasioxkeHuini Onsa nonyyaTtens coumanbHbIX
CUTyauuit No MeCTy NPOXUBaHMS YCInyr no onTUMU3aLMmM 1 OpraHn3aLmm KOMMYHUKaTUBHOTO
(nonyyeHust coumanbHbIX yCryr) npocTpaHcTBa; paspaboTka NporpaMmbl 06y4YeHusi, BbIGop

dopm 1 MeToaoB paboTel C nonyyaTenem coumarnbHbIX YCRyr;
obyyeHne nonyyartens couuanbHbIX ycnyr BepbanbHom
KOMMYHUKauuu; obyyeHne nonyyartens coumanbHbIX yCnyr
cpencTBam UCMonb30BaHUA B ObITy HeBepbansHou

KOMMYHWMKaLMK

7.6 |CopeiicTBue B nonyveHun MonyyeHue y Nnevalyero Bpaya nonyvatens coumanbsHbIX yenyr
nNeKapcTBeHHbIX NpenapaToB, U3fenuii  |peuLenToB (NMbroTHLIX PELLENTOB) HA NEKapCTBEHHbIE NpenapaTh,
MeJMLIMHCKOTO HasHaueHus, u3genus MEAULIMHCKOrO Ha3HayYeHust; NpuoGpeTeHUe no
NpeAoCTaBnseMbIX B COOTBETCTBUN C peuenTy NekapCTBEeHHbIX NPenapaTos, U3Aenuin MeauLMHCKOro
[OEVCTBYIOLUM 3aKOHOAATESIbCTBOM HasHa4YeHus, 3a CYET AeHEXHbIX CPeACTB nosydYartens

coumarnbHbIX YCNyr 1 (M) nonyyYyeHne nekapcTBEHHbIX
npenapartoB, U3Aenuin MeauLMHCKOro Ha3HayYeHus no
NbFOTHOMY peLenTy; AOCTaBKa NiekapCTBEHHbIX MpenapaTos,
N3aennin MeanLMHCKOro HasHauYeHUs NosyyYaTento coumanbHbIX
YCIyr; OKOHYaTENbHbIN pacyeT ¢ nonyyaTenem coumanbHbIX
ycnyr 3a npMobpeTeHHbIe MO peLenTy NekapCTBEHHbIE
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npenapaTbl

(MyHkT pgononHuTenbHo BkModeH ¢ 20 sHBapsi 2020 roga noctaHoBnenwem [lpaButenbctBa CaHKT-
MeTtepbypra ot 17 aHuBapsa 2020 roga N 8 , pacnpoCTpaHSALWMXCSt HA NPABOOTHOLLUEHUS, BO3HUKLUNE C
01.01.2020)

7.7 Cogelicteue B opraHunsaunn caHaTopHO- KOHch'IbTVIpOBaHVIe nony4varensd counanbHbIX yCnyr no

KYPOPTHOro ne4vyeHna nnun BOnpocam npenocTtaBiieHNnsa CaHaTOPHO-KYPOPTHOIo Nie4eHnA
0340pPOBUTENBHOIO OTAbIXA, nnn o3nopoBuUTENbHOINO OTAbIXa, NpeaocTaBndeMoro B
npenoctasfiieMoro B COOTBeTCTBUN C COOTBETCTBUN C ﬂGVICTByIOLIJ,I/IM 3aKoHOOAaTeNbCTBOM;
JJ,GVICTByiOLLWIM 3aKoHOoA4aTesIbCTBOM B3aMMOAENCTBMNE C MEAULIMHCKNMMN opraHmn3aunamMmm no sonpocy

Nnony4yeHns MeanLUMHCKUX JOKYMEHTOB O
nokasaHuax/oTCYTCTBUM NPOTUBOMNOKa3aHN K caHaTOPHO-
KypPOPTHOMY NeyeHuto (0300pOBUTENBHOMY OTAbIXY);
oKasaHue CoAencTBusi B nogave JOKYMeHTOB B CaHKT-
MeTepbyprckoe rocyaapCTBEHHOE Ka3eHHOE yuYpexaeHne
"MHoroyHKUMOHaNbHbIN LEHTP NpeaocTaBneHus
rocyfapCTBEHHbIX U MyHULMNANbHbIX ycryr";
B3aMMOAENCTBME C pernoHanbHbIM otaeneHnem ®oHaa
coumarnbHOro CTpaxoBaHus, adMUHUCTPaLMAMN PalioHOB
CaHkTr-leTepbypra no BonpocaMm 0popMIeHns u Nony4eHms
nyTEBKW Mory4aTenemM coumanbHbIX yCryr

(MyHkT pononHuTensHo BkodeH ¢ 20 sHBaps 2020 ropga nocraHoBneHvem [lpaButensctBa CaHKT-
Metepbypra ot 17 aueapsa 2020 roga N 8 , pacnpoCTpaHSALWMXCS HA NPABOOTHOLLUEHUS, BO3HMKLLNE C

01.01.2020)

7.8 |CopelicTtBue B obecnedeHuu KoHcynbTuMpoBaHue no Bonpocam obecnedeHus 3a cyet
TeXHU4eCKMmMun cpencrsamu cpencte qoe,qepaanoro 6|o,q>|<eTa TeXHU4YeCKMmMun cpegcreamm
peabunutaummn, NpeaocTaBnsAeMbIMn B [peabunuTaumm nubo nonyvyeHus KomneHcaumm 3a
COOTBETCTBMU C AENCTBYHOLLUM CaMOCTOATENbHO NMPUOOPETEHHOE TEXHUYECKOE CPEACTBO
3aKoHOAaTeNnbCTBOM NMbO 3a cHeT peabunutaumm Ha OCHOBaHUM UMEIOLLLENCS Y MonyYaTens

CpeAcCTB nonyyaTtens coumanbHbIX YCyr (coumanbHbIX yCnyr MHAWBUAYaNbHOW NporpaMMbl
peabunutauuv (MHAMBUAYaNbLHOW NporpaMmmbl peabunuTaummn
unu abunutauumn nHBanuaa);

KOHCYNbTUpPOBaHUe no Bonpocam obecneyeHns 3a cyet
cpencTs 6ogxeTa CaHkT-lNeTepbypra AONOMHUTENBHBIMM
TEXHUYECKMMM CpeacTBaMun peabunmtaumm Ha OCHOBaHWUK
VHAVBMAYanNbHONM NporpamMmMbl peabunutaumm
(MHAMBMAYanbHON NporpamMmmel peabunuTaumum nnu abunutaumm
uHBanuaa), MeAULMHCKNX NoKa3aHWi; oka3aHue CoaencTBNs B
nogaye JOKYMEHTOB M MOMy4EeHNN TEXHNYECKNX CPEACTB
peabunutauum (4ONOMHUTENBHBIX TEXHUYECKMUX CPEACTB
peabunutaumm) y NoCTaBLUMKOB TEXHUYECKMNX CPEACTB
peabunutauuu;

B3aMMOLENCTBME C perMoHanbHbIM otaeneHnem ®oHaa
couuanbHOro cTpaxoBaHus, OTAeNnammn coumarnbHON 3aLmTbl
HaceneHus agMnHUcTpauui paioHoB CaHkT-lNeTepbypra,
NOCTaBLUMKaMN TEXHNYECKNX CPeACTB peabunurtauuy;
oKasaHue cogencTBns B MPUobpeTeHn 1 JocTaBke
TEXHUYECKUX CPeACTB peabunuraumm 3a cHeT CPeAcTB
nonyyartens coumarnbHbIX YCNyr nyteM oOopMMeHnsi OHManmH-
3aKka3oB B MH(OPMALMOHHO-TENIEKOMMYHMKALMOHHOW ceTn
"NIHTepHeT"

(MyHkT pgonomnHuTenbHo BkodeH ¢ 20 sHBaps 2020 ropga noctaHoBnenveM [lpaButensctBa CaHKT-
MeTtepbypra ot 17 aHuBaps 2020 roga N 8 , pacnpoCTpaHSALMXCS HA NPABOOTHOLLUEHUS, BO3HUKLLNE C

01.01.2020)

7.9 |KoHcynbTupoBaHue no Bonpocam BbisiBNeHre nmeroLmxcs HaBbIKOB CaMo0BCyXMBaHNS
camoobcnyxnuBaHns 1 CoumarnbHO- nonyyarens coumarnbHbIX YCNyr; KOHCYNbTUPOBaHUE no
6bITOBON aganTaunm BOCCTaHOBMNEHNIO ((POPMMPOBAHUNIO) HABLIKOB

CaMOOﬁCJ'Iy)KI/IBaHMH, B TOM 4ucre C ncnornb3oBaHnem
TEXHUYECKUX cpeacTs pea6I/1ﬂVITaL|,MM; KOHCYyInbTUpOBaHMe no
O6yCTp0IZCTBy Xnnuiia B COOTBETCTBUM C UMELLIMMUCA
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orpaHn4YeHnAMUn XnsHeneaTesibHOCTH, nNo (bOpMMpOBaHMD
coumanbHO-6bITOBbIX yCJ'IOBI/IIZ Xn3HegeAaTesIbHOCTU

(MyHkT pgononHuTensHo BkModeH ¢ 20 sHBaps 2020 ropga noctaHoBnenveM [lpaButensctBa CaHKT-
MeTtepbypra ot 17 aHuBaps 2020 roga N 8 , pacnpoCTpaHSALWMXCSt HA NPABOOTHOLLUEHUS, BO3HUKLLNE C
01.01.2020)

Mpunoxexue N 4

K moctaHoBrneHuto lNMpaButenscrea
CaHkT-lNeTepbypra

oT 29 pekabpsi 2014 roga N 1283
(JdononHMTEenNbHO BKITHOYEHO

¢ 15 uionsa 2017 roga NoCTaHOBIIEHNEM
MpaButenbcTBa CaHkT-MNeTepbypra

o1 9 uoHa 2017 roga N 436
pacnpocTpaHseTcs Ha NPaBOOTHOLLIEHUS,
Bo3HuKLWwme ¢ 01.01.2017)

CocTaB CpOoYHbIX couMnarnbHbIX YCyr, NpeAocTaBseMbIX NOCTaBLWMKaMN coumanbHbIX yCnyr B
CaHkT-leTepbypre
(c nameHeHusaMK Ha 17 sHBapsa 2020 roga)

N n/n |HanmeHoBaHune counansHom ycnyru OnvcaHne coumanbHOW ycnyru

1 2 3

1 |KoHcynbTupoBaHue no Bonpocam  (BbisBreHWe Hy4aeMocTn B MPeAoCTaBNeHN CoOLManbHOro
coumanbHOro obecnyxvMBaHms 1 0o6cnyXMBaHUS, CPOYHbIX CoLManbHbIX YCyr, CoumanbHOro
coumanbHOro CoNpoBOXAEHNS COMPOBOXAEHNS;

MHGOPMMPOBaHME NO BONPOCY NpedoCTaBeHns coumanbHbIX YCryr Ha
AOMy, B MOMNyCcTaLuoOHapHOW, CTauMOHapHON hopmax coumnansHOro
06Cny>XMBaHWSA C Y4E€TOM HYXXAAeMOCTH; MHPOPMUPOBaHME MO BONPOCY
oKasaHus yNnoNHOMOYEHHOW OpraHu3aumen (y4pexageHnem)
MELMLIMHCKOM, MCUXONOrMYECKOM, Neaarornyeckomn, opuanyeckom,
coumanbHON NOMOLLY, He OTHOCSLLENCH K colmarnbHbIM ycryram B
pamMKax coLmnanbHOro ConpoBOXAEHNS

(MyHkT B pepakuun, BBeeHHon B gencteue ¢ 20 aHeBaps 2020 roga noctaHoBnexHuewm [NpaButenscrea
Cankr-MeTtepbypra ot 17 suBaps 2020 roga N 8 , pacnpoCTpaHSALWMXCA HAa NPaBOOTHOLLEHNS, BO3HUKLINE
¢ 01.01.2020. - Cm. npedblayLLyo pefakumio )

2 |ObecneyeHne 6ecnnaTHbIM OkasaHve NoOMOLM rpaxaaHam, Haxo4AWNMCS B TPYOHOW XXU3HEHHOW
ropsiyMm NUTaAHMEM UM HabopoM  |cUTyauun u (UnK) B coLmarbHO ONacHOM MOSIOXKEHWUM, a TaKkke
NpoayKTOB NOXMWINbIM rpaXkgaHam, UHBanuaam, CEMbSIM C AETbMMU,

HEeCOBEpPLUEHHONETHUM, NULAM U3 Y1Cna AeTEN-CUPOT U OeTeN,
ocTaBLUMXCs 6e3 noneyeHus poanTtenen, B Bo3pacTe oT 18 go 23 ner,
HY>KOAKLLMMCA B coumnarnbHOM nogaepxke, B Buae obecnevennst
6ecnnaTHbIM ropssYnM NUTAHUEM UM HABOPOM NPOAYKTOB

(MyHkT B pepakuun, BBegeHHon B gencteue ¢ 20 aHxeaps 2020 roga nocrtaHosneHvem [paBuTenscrBa
CankT-MNeTepbypra o1 17 aHBapsa 2020 roga N 8 , pacnpocTpaHsiloLWMUXCS Ha NPaBOOTHOLLEHMS!, BO3HUKLLME
¢ 01.01.2020. - Cm. npeablayLyio pegakLmo )

3 |ObGecneyeHue ogexaon, o6yBbio U |OkasaHMe NOMOLLM rpaxkaaHaM, HaxoasLWUMCS B TPYLAHOW XU3HEHHOM

Opyrumu npeaMmeTamuy nepsomn cuTyaumm n (Unu) B coumarnbHO ONacHOM MOMOXEHWU, a Takke

HeobxoaMMocCTH NoXWnbiM rpaxkgaHam, MHBanuMaam, CEMbsIM C AeTbMU,
HecoBepLUEHHOMNETHMM, NUUam M3 Yncrna AeTen-cupoT 1 geTen,
ocTaBLuuxcsa 6e3 noneyeHus poanTenen, B Bospacte ot 18 go 23 ner,
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HY>XJaIoLLMMCA B coLmanbHOM noaaepxke, B BUAe NpeaocTaBneHuns
ofexbl, 06yBu, B TOM Ynchie BbIBLUNX B yNOTpebneHnm, npeamMeTos
nepBeoi HeoBGXoaNUMOCTH

(MyHkT B pepakuun, BBeaeHHow B aenctBue ¢ 20 sHBaps 2020 roga noctaHoBneHuewm [paButenbcTBa
CankT-MNeTepbypra ot 17 aHBapsa 2020 roga N 8 , pacnpocTpaHSaLWMNXCA Ha NPaBOOTHOLLEHMWS!, BO3HUKLLNE
¢ 01.01.2020. - Cm. npeablayLiyio pegakLmio )

4 |CopevicTeue B nNonyyYeHun BbIscCHEHNE XU3HEHHOW CUTyaummn nonyvaTens coumanbHbIX YCyr;
IOpMONYECKON MOMOLLM B Liensax WH(OPMUPOBaHWE NnonyyaTens coumarnbHbIX YyCNyr O nepeyHe
3aLLMTbl NPaB U 3aKOHHbIX AOKYMEHTOB, HeO6X0AMMbIX ANA peanusaunm ero 3aKoHHbIX Npas B
WHTEpecoB nonyyarenemn COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM, @ TakkKe NOMOLLb
coumanbHbIX yenyr B MX 0DOPMIEHNN; pa3bsaCHEHNE Npasa nosnyyaTtens coumanbHbiX

ycnyr Ha nony4veHve 6ecrnnaTHoOW IOPUANYECKON MOMOLLM COrfacHo
PenepanbHoMy 3akoHy "O GecnnaTtHOW PUANYECKON NOMOLLN B
Poccuitckon ®enepauun”

5 |CogelicTBue B Nony4YeHnn BbIsicCHEHUE XU3HEHHOW CUTyauuMmn nony4aTens coumanbHbIX YCyr;
BPEMEHHOIO >XMITOro NoMeLLeHUs npoBefeHve obcnenoBaHns MaTepuanbHO-ObITOBBIX YCIOBUN
NPOXWUBAHWSA U YCTAHOBMEHNE NPUYNH HEBO3MOXHOCTU MPOXMBaHNSA B
XKWUITOM NOMELLEHWI; KOHCYNbTUPOBaHME 00 yCnoBmsax
npeaocTaBneHNs BPEMEHHOTO XUIMOro NoMeLLEeHnsi, B TOM Yncne B
yupexgeHusax counanbHoro 06CnyXnBaHust; onepaTMBHasg NOMOLLb B
nony4yeHun MecTa: B XocTene, o6LLexXnTuun, B opraHm3aumm
coumanbHoro obcnyxmBaHus; okasaHue cogencTausa B obecnedeHnm
TpaHcdepa 40 MecTa BpeMeHHOro npebbiBaHus

6 |Copencrtsue B MONy4eHUM CopeicTene B npyrnaweHnun ncuxonora, CBALWEHHOCNYXuTens (¢
9KCTPEHHOWN MCUXONOrM4YecKomn y4eTOM BepouCrnoBeaAaHnsa nonyvaTens coumanbHbiX yenyr) Ans
MOMOLLM C MPUBMEYEHNEM K 3TON KOHCYNbTUPOBaHUS U NpoBedeHns 6ecefbl N0 NHTEPECYOLWNM
paboTe NCKXornoros npobnemam B Lensx MobunmnsaLum NCUxXonorn4eckmx, MUsnyYeckux,
CBALLEHHOCYXXVUTenewn WHTeNneKTyanbHbIX PeCypcoB nonyyartens counanbHbIX YCryr Ans

BbIXO4a U3 KPU3MUCHOM cuTyauumn

7 |OkazaHue kOHCynbTaLMOHHOM OkasaHwue nony4yaTtento coumnanbHbIX YCryr aKCTPEeHHOM
NCUXONOrMYECKON NOMOLLM, B TOM  [KOHCYNbTaLMOHHOW NCUXOMOrMYECKON NOMOLLM, B TOM YKCne
ymcre aHOHUMHO C @HOHWMMHO C UCMOMb30BaHMEM TenedoHa AOBEPUS, B CIyyasiX
ncnonb3oBaHvem TenedgoHa )KECTOKOro obpalleHns 1 Hacunus, B LEMSIX CHKEHNS
[oBepus NCKXONOrMYecKoro ANckoMdopTa, YPOBHS arpeccum, BKoYas

ayToarpeccuio u cymums

8 |[NpepocTaBneHue BO BpeMeHHOe BbisicHeHne cTeneHen BbIpaXXEHHOCTU OrPaHNYeHMIn OCHOBHbIX

6e3BO3Me3}J,HOG nonb3oBaHME KaTeFOpI/IIZ XnsHeneAaATesNlbHOCTU nony4yaTtend coumnanbHbIX yCnyr,
TeXHU4YEeCKUX cpeacTB onpegeneHue I'IOTpeGHOCTVI B TEXHUYECKUX cpeacTeax peaGmnmau,mm
peabunutauum ONS nonyyeHus BO BpeMeHHoe 6e3B03Me3gHoe nonb3oBaHue; nogoop

1 npeanocTtaBrieHne TeEXHNYEeCKnUX cpeacts pea6v|n|/|Tau,MV|

(MyHkT pononHuTenbHO BkmtoveH ¢ 20 saHBaps 2020 roga noctaHoBnenueM [lpaButenbctBa CaHKT-
Metepbypra ot 17 aneBapsa 2020 roga N 8 , pacnpoCTpaHALWMXCA Ha MPaBOOTHOLUEHWS,, BO3HMKLLNE C
01.01.2020)

9 |OkasaHue nomoluym B ochopmsieHnn |OkasaHne COAeNCTBUSA NNLY, Y KOTOPOrO OTCYTCTBYHOT MECTO

N BOCCT@HOBIEHUN OOKYMEHTA, XUTEnNbCTBA (OTCYTCTBYET pernctpaumsi no MecTty XutenocTea/
yOOCTOBEPSIOLEro NMUYHOCTb, npebbiBaHUS) U CPEACTBA K CyLLEeCTBOBaHMIO:

nvLam B criy4ae OTCYTCTBMS MecTa (B COCTaBMeHUM M NofaYe 3asiBlieHUs O Bbigade (3ameHe) nacnopra
XKUTENbCTBA N CPEACTB K rpaxaaHuHa Poccuiickon ®epepaumnm (aanee - nacnopr) B
CYLLECTBOBAHMIO YNONIHOMOYEHHOE NnoApasferneHme nNo Bonpocam Murpauum

MwuHucTepcTBa BHyTpeHHUX aen Poccuiickon ®enepaumu;

B OonriaTe rocyaapCTBEHHON MOLWMHBI 3@ Bbl4avy nacrnopTa unm
rocyfapCTBEHHOW MOLWUMMHbLI 32 Bblgady nacrnopta B3amMeH
YTPaYEeHHOro Uy NpULLEALIEro B HEFOAHOCTb;

B cOOpe [OKYMEHTOB, HEOOX0OUMbIX AN MONy4YeHns nacnopTta
(dboTorpadhmm, kBUTaHLUUS 06 onnarte rocy4apCTBEHHOM NOLUMMWHBI);

B COCTaBIEHMM 1 NoJadve 3asBneHns o Bblgade (3aMeHe) nacnopTa; B
nony4YeHun Cnpaeku O Npueme A0KYMEHTOB ANst opopMneHns
nacnopTta

Buumanue! JIokyMeHT ¢ H3MEHEHHSMH | IOHNOJHEHUSAMH (HOBast pefakis ). O HOCTeRyIONHX H3MEHEHHIAX CM. APIBIK "OnepaTuBHas HHGopManus'”
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(MyHkT pgononHuTenbHo BkmtodeH ¢ 20 aHBapss 2020 roga noctaHoBneHnvem [NpaBuTtensctBa CaHKT-
MeTepbypra o1 17 aneapa 2020 roga N 8 , pacnpocTpaHsIOLINXCS Ha MPaABOOTHOLUEHUS), BO3HUKLLWE C
01.01.2020)

10 |MNpepoctaBnenue nuuam B cnyvae |lpegoctaBnexHve nuuam B criydyae OTCyTCTBUS MeCTa XUTenbCTBa
OTCYTCTBUSA MeCTa XUTenbCcTBa ycnyr oborpesa B HouHoe BpeMsi (20.00-8.00) B oTannnsaemom
ycnyr oborpesa v nuTaHus B BPEMEHHOM COOpYXeHUU (nanaTke); npeocTaBneHne AByxXpa3oBoro
HOYHOE BpeMSs B HECTALMOHAPHbIX [MMTaHMA (BE4epoM 1 yTPOM) BO BpeMsi NpebbiBaHUS B oTannmsaeMom
BPEMEHHbIX COOPYXEHUSIX B NepMos, [BpeMEeHHOM COOpYXeHUn (nanaTke)

¢ 15 okTabps no 15 anpens

(MyHkT pononHuTenbHO BknodeH ¢ 20 aHeBaps 2020 roga noctaHoenenueM [lpaButensciBa CaHKT-
MeTepbypra ot 17 aneBapa 2020 roga N 8 , pacnpocTpaHALWMXCA Ha MPaBOOTHOLUEHWUS, BO3HUKLLNE C
01.01.2020)

OdmumanbHbIn
3NEKTPOHHbIN TEKCT

UIMC "Kogekc"

Penakuus ookymeHTa ¢ y4eToM
N3MEHEHWI 1 JOMONMHEeHUIN NoAroToBIeHa
AO "Kopekc"

OO0 YyTBEPKIECHUHU ITOPAIKOB OPEIOCTABICHUS COLUUAIBHBIX VCIYT MOCTABIIMKAMU COLMAIIBLHBIX
yeayr B Cagkr-Ilerepoypre (¢ nsmenenusamu Ha 17 suasaps 2020 roxa) (Mcrounnk: MCC

"KOJAEKC")
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